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Proposed Resolution 
Senate is asked to note the discussion of items by Wider Student Experience Committee at its 
meeting on 14 January 2019.  
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1. Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee held on 14th January 
2019. The agenda and papers for this meeting can be made available on request. Web 
hosting of WSEC papers will be arranged in the near future. 

2. Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the wider 
student experience, and does so in line with the Terms of Reference provided by Senate. 
The Committee has responsibility for scrutinising and recommending to Senate (and UEC 
and Council, where appropriate) policy and sub-strategies in support of the Wider Student 
Experience Strategy. 

2.2 The meeting of Wider Student Experience Committee held on 14 January 2019 considered 
the following matters: 

2.2.1 The refreshed Wider Student Experience Strategy taken to Strategy Delivery Board 
(SDB) on 7 January 2019 and the outcomes from that meeting. 

2.2.2 The annual report on student contact. 

2.2.3 A proposed new discipline procedure for non-academic misconduct. 
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3. Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Refreshed Wider Student Experience Strategy. The Committee received a Green Paper 
version of the refreshed Wider Student Experience following its consideration at SDB on 7th 
January 2019. This version benefited from external benchmarking work that had been 
undertaken at peer institutions around the UK and globally during 2018. Two areas identified 
at SDB for significant improvement in relation to the Wider Student Experience were (a) 
marketing and (b) online interaction and infrastructure for students, epitomised by the 
comprehensive mobile apps provided by some other institutions. SDB had requested that the 
document be shortened for clarity, updated following UEC’s consideration of an options 
paper on student support and then taken to Senate as an interim Green Paper (available for 
general consultation) for the new PVC (Colleges and Student Experience) to take forward to 
the White Paper stage. 

3.3 Annual Report on Student Conduct. The Committee received the report, noting that this 
was the first year in which academic and non-academic misconduct had been reported on 
separately. Numbers of both discipline cases and student complaints had risen sharply in the 
last year. The Committee noted the need for formal induction and training of Authorised 
University Officers (AUOs) and regular feedback to them as a group. 

3.4 Non-Academic Discipline Procedure. The Committee received a draft non-academic 
discipline procedure, which had been revised following several processes of consultation. 
The Committee considered the draft procedure in detail and approved it for recommendation 
to Senate subject to a number of suggested improvements, particularly in relation to the 
individuals permitted to accompany students and the definition of aggravating circumstances 
(such as alcohol use and multiple offences). 

4. Financial and Resource Implications N/A 

5. Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

6. Consultation N/A 

7. Future Action/next Steps 

7.1 The refreshed WSE Strategy will be amended in line with SDB’s instructions following UEC’s 
consideration of a student support options paper in February 2019 and will then be taken to 
Senate in May 2019. 

8. Further Information 

8.1 Further information is available from Tom Pullman, Divisional Business Manager, Colleges & 
Student Experience Division (thomas.pullman@durham.ac.uk; extn: 44885). 


