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Senate 

19 June 2018 

Sponsor: Owen Adams Author: Tom Pullman 
 

 
Wider Student Experience Committee Report: 24th May 2018 
 
Proposed Resolution 
Senate is asked: 

1. To note the discussion of items by Wider Student Experience Committee at its meeting on 
24th May 2018. 

2. To consider the points under section 3.3 and provide feedback to the PVC (Colleges & 
Student Experience). 

 

Communication 
Status: Paper  

Open X Open Internal  
Confidential 
Restricted/External 

 

Communication 
Status: 
Appendices 

Open  Open Internal   
Confidential 
Restricted/External 

 

Freedom of 
Information 
Exemption and 
Rationale 

Paper: n/a 

Appendices: n/a 

 
Previous Consideration by this or other Committee N/A 
 
Further Committee approval required N/A 
 
Appendices N/A 
 

 
1. Executive Summary 

1.1 This is a report of the meeting of Wider Student Experience Committee held on 24th May 2018. 
The agenda and papers for this meeting can be made available on request. Web hosting of 
WSEC papers will be arranged in the near future. 

1.2 Senate is requested to consider matters relating to students as research participants (see 
section 3.3 below). 

2. Strategic/Policy Context  

2.1 Wider Student Experience Committee supports Senate in maintaining the quality of the wider 
student experience, and does so in line with the Terms of Reference provided by Senate. The 
Committee has responsibility for scrutinising policy and sub-strategies in support of the Wider 
Student Experience Strategy. 

2.2 The meeting of Wider Student Experience Committee held on 11th April 2018 considered the 
following matters: 

2.2.1 The refresh of the Wider Student Experience Strategy. 
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2.2.2 Issues in relation to students as research participants. 

2.2.3 The annual review of its own effectiveness. 

2.2.4 Progress with the development of a community values code. 

3. Background and Analysis  

3.1 The following provides a summary of the key items considered by Wider Student Experience 
Committee: 

3.2 Refresh of the Wider Student Experience Strategy. The Committee received an early draft 
of a refreshed Wider Student Experience Strategy, building on the existing, approved strategy 
in areas where it could be supplemented by recent thinking around student development and 
support. The Committee provided feedback on the draft, which will be incorporated into revised 
drafts to be presented to Strategy Delivery Board (SDB) and UEC in the next two months. A 
Green Paper will then be brought to SDB, UEC, WSEC, Senate and Council in Michaelmas 
Term prior to wider consultation.  

3.3 Students as research participants. 

3.3.1 The Committee received a brief report outlining the need for a new policy relating to 
research – typically survey-based research – involving student participants. Requests 
to carry out such research had previously been governed by the Deputy Head of 
Colleges (Research and Scholarship) and the Chair of the Student Experience Sub-
Committee (SESC) (and were also of course subject to approval in the normal way by 
departmental Ethics Sub-Committees). The reason for these governance 
arrangements was to manage the volume of surveys targeting student participants. 

3.3.2 As neither the Deputy Head of Colleges posts nor SESC are any longer in existence, 
an alternative mechanism must be found. The Colleges & Student Experience (C&SE) 
Division intends to formulate, through UEC, a new policy for management control of 
requests for research involving students. The views of the Wider Student Experience 
Committee were sought as early input into this process; the Committee felt that a policy 
was undoubtedly needed but that Senate’s views should also be sought at an early 
stage. Senate is thus asked at its 19th June meeting to consider the following points 
and provide feedback to the PVC (C&SE): 

• Should approval by departmental Ethics Sub-Committees be required as a 
condition of approval by the C&SE Division, as has hitherto been the case? Or, 
alternatively, should the C&SE Division be regarded as “gatekeepers” whose 
approval is required before Ethics Sub-Committees will sign off a proposal, as 
would be the case with an external body whose members were sought as 
research participants? 

• There are significant overlaps between the considerations of School/Department 
Ethics Sub-Committees and those of Colleges as regards the wellbeing of 
research participants. The University must be clear what those overlaps are and 
also where the considerations of these two parties diverge (for example, 
School/Department Ethics Committees may not have regard to survey fatigue 
among the student population, in contrast to Colleges). The University may wish 
to consider how to avoid duplication of effort in considerations of wellbeing – if 
considering proposals after Ethics Sub-Committees, should Colleges be 
instructed not to revisit decisions on participant wellbeing, for example, or should 
they be allowed to raise issues not captured by Ethics Sub-Committees? 
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• Where the research in question is student research, the University must have 
regard to minimising the barriers to students in their academic endeavours, 
implying a commitment to avoid unnecessarily long delays in approval. Would a 
commitment to decide cases within some specified timescale be helpful? 

• Survey fatigue is one of the main risks that governance by the C&SE Division is 
intended to mitigate. The proposed policy might include terms limiting the volume 
of research surveys and similar activity involving the student body as participants, 
which could then be referred to as necessary when responding to requests. Is 
such a proposal appropriate? It is recognised that there are many channels (such 
as social media) which the University will not be able to control. 

• The University should also maintain a transparent and consistent approach to 
approval or rejection of these requests. One approach might be the use of a pro-
forma, to be kept on file (in line with a retention schedule) and copied to the 
requester. Selected relevant managers in the C&SE Division could have 
responsibility for this process. This approach, using management rather than 
governance resources (i.e. not requiring consideration by committee), could 
ensure transparent and consistent decision making while enabling flexible and 
rapid response to requests. Does this approach seem appropriate? 

 
Feedback on these points will inform the development of a new policy which will be 
brought to UEC and governance bodies for approval. 

3.4 Annual review of effectiveness. The Committee received a report on its effectiveness in line 
with its Terms of Reference. It endorsed the conclusion of the report that it had fulfilled its 
Terms of Reference in an effective manner during the first two terms of its existence, and noted 
that no changes to the Terms of Reference would be proposed this year, Senate having 
approved the current version relatively recently. 

3.5 Community values code. The Committee received a verbal update on the development of a 
community values code for new students from the Director of Student Support and Wellbeing. 

4. Financial and Resource Implications N/A 

5. Risk and Equality, Environmental and Social Impact Analyses 

5.1 No formal analyses have been undertaken. 

6. Consultation N/A 

7. Future Action/next Steps 

7.1 The draft of the refreshed Wider Student Experience Strategy will be presented to SDB and 
UEC over the next two months. A Green Paper will then be brought to SDB, UEC, WSEC, 
Senate and Council in Michaelmas Term prior to wider consultation which will in turn inform 
the production of a White Paper in Epiphany Term. 

7.2 Senate’s feedback to the PVC (C&SE) on the points in 3.3 will be incorporated into a policy to 
be drafted and presented to UEC and governance bodies during Michaelmas Term. 

8. Further Information 

8.1 Further information is available from Tom Pullman, Strategic Planning Officer 
(thomas.pullman@durham.ac.uk; extn: 46875). 


