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Wider Student Experience Committee 

11 April 2018 

Present: Owen Adams (Chair), Quentin Sloper, Simon James, Charlie Walker, Ian 
Whitfield, Carolyn Summerbell, Ann MacLarnon, Tom Pullman (Secretary). 

In attendance: Emma Brownlow (item 1). 

Apologies: Glenn McGregor, Sam Dale, Rosa Tallack. 
 

Part A: Strategic Issues 
 
1. The Wider Student Experience and Student Development 

Received: a paper on student development at Durham University (document WSEC/17/16 and 
appendix). 

Noted: 

a) The Committee commended the aspiration and values of the paper, and the fact that it treated 
development as a wider concept than any individual skill such as (for example) leadership. 

b) The paper identified three overarching outcomes of development: 
i. Personal effectiveness 
ii. Intellectual curiosity 
iii. A sense of belonging and responsibility. 

c) The paper also identified six principal or generic mechanisms for development at Durham: 
i. Student initiative and leadership 
ii. A wide range of avenues for engagement 
iii. Challenge and support and both individual and group levels 
iv. Infrastructure 
v. Communal living with diverse peers 
vi. Culture, values, symbols and stories. 

d) JCRs including John Snow and Hatfield had welcomed the paper. 
e) The importance of reflection in students’ development, enabling them to learn about 

themselves through whatever activities they happen to find engaging. 
f) Opportunity, participation, well-being and support were all important contributors to or 

components of development.  
g) The subject matter of the paper was complementary with the Durham Award. 
h) Alumni could be more easily engaged when the University was able to demonstrate clear 

projects that they could contribute to. 
i) Increased pressure on students was a concern, especially should additional metrics be 

employed in this area without careful thought. Proactive work on wellbeing, including the 
range of wellbeing activities already offered by Experience Durham, could ameliorate this 
risk; the establishment of the Support and Wellbeing Directorate within the Colleges and 
Student Experience Division was also a positive step in this regard. 

j) Some students were already highly engaged, while others were only interested in academic 
work; development work must seek to engage the middle band of students in between these 
two ends of the spectrum, supporting them to do better what they wanted to do and to learn 
from the experience. 

k) Equality of access to development opportunities for all students was a key concern. 
l) Digital tools could be very useful to enable the proposals in the document, particularly to 

capture and tag opportunities for development; similar points had been raised in the Durham 
DOES process. 
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m) Operationalisation of the document would require further work on detail and practicalities. 
 

Agreed: 

n) That the concepts, conclusions and proposals in the paper should be incorporated into the 
refreshed Wider Student Experience Strategy. (Action: AM/SD/TP) 

o) That the document should be made publicly available via the web. (Action: TP) 
 

 
Part B: Items for discussion and approval 

 
2. College Review: St Chad’s College 

Received: the report of the Review of St Chad’s College conducted in Easter Term 2017 
(document WSEC/17/17) 

Noted: 

a) That this report and that discussed in the following item were the last in the current cycle of 
college reviews, and that the Pro-Vice-Chancellor (Colleges and Student Experience) would 
be developing a new system in line with recent decisions of Senate. 

b) That a useful feature of a new system would be a standard checklist of information requested, 
to achieve assurance on the topics that had been covered at different colleges. 

c) That the report demonstrated excellent practice overall at St Chad’s College. 
d) That the designation of the Bursar’s role as a student-facing one was a laudable example. 
e) That there was a lack of clarity on the remit of tutors at St Chad’s College, which was 

reflective of a wider issue with the college mentor system across the University. Tutors should 
not, for example, be addressing mental health issues with students. 

f) That the mention of tutors meeting students in “less formal environments” raised questions 
as to what those environments might be; specifically, that tutors’ or mentors’ homes were not 
an appropriate environment for meetings with students. On a related topic, John Snow 
College had entirely abolished its mentor system due partly to some female students feeling 
uncomfortable meeting with male mentors, or at implied pressure to do this. 

g) That a lack of 24/7 security provision should be addressed if possible. 
h) That issues with the integration of international students were not specific to St Chad’s 

College but were present across the University. The PVC (Global) was engaging with all 
colleges to understand how they could contribute to the International Strategy. 

 
Agreed: 

i) That the PVC (Colleges and Student Experience) would task the Heads and Vice-Principals 
of Colleges with a review of mentoring across the colleges, covering safeguarding, training, 
environments, data protection and assurance. (Action: OA) 

 
 
3. College Review: St John’s College 

Received: the report of the Review of St John’s College conducted in Michaelmas Term 2017 
(document WSEC/17/18) 

Noted: 

a) That the report again demonstrated excellent practice overall at St John’s College. 
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b) That a lack of 24/7 security was again one issue that should be addressed if possible; 
employing students (resident tutors) to act as first-line on-call for student emergencies 
(including in relation to student support) was not felt to be entirely appropriate. 

 
 
4. Policy on Concessions for Extra-Curricular Activity 

Received: a draft Policy on Concessions for Extra-Curricular Activity (document WSEC/17/19) 

Noted: 

a) That this policy had initially been drafted as a mirror of that relating to sport, but had been 
amended in the light of suggestions and criticisms. 

b) That probably fewer than 50 students per year would need to make use of this policy, this 
number being much lower than that for the sport policy as it was often invoked as a result of 
students’ needing to miss Wednesday mornings. 

c) That at the one-year review point there would be an opportunity to replace this and the sport 
policy with a unified policy covering all types of extra-curricular activities, should that 
approach prove desirable. 

d) That the following amendments should be made to the draft policy: 
i. 3.1(f): for “students may not always know”, substitute “there may be occasions when 

students do not know” 
ii. 3.3(d)(iv): insert “the request for” before “the concession” 
iii. 3.3(f)(iv): delete this item, as 3.3(f)(vi) is sufficient on its own 

 
Agreed: 

e) To recommend the policy to Senate, subject to the amendments above and to the 
recommendations of Education Committee. (Action: TP) 

 
5. Experience Durham Climate Assessment 

Received: a verbal presentation on the results of the cultural climate assessment conducted 
in Experience Durham during 2017/18. (A report, document WSEC/17/20, was circulated to 
the Committee following the meeting.) 

Noted: 

a) That the climate assessment had commenced in November 2017 following some notable 
incidents of misconduct.  

b) That the assessment had been structured around six themes: 
i. group dynamics between DSOs 
ii. group and individual conduct within DSO activities 
iii. group dynamics within DSOs 
iv. conduct in social settings 
v. approaches to alcohol and drugs 
vi. approaches to diversity, inclusivity and choice. 

c) That the recommendations deriving from the assessment were structured under three 
headings: 

i. organisational and governance structures 
ii. support and education 
iii. culture 

d) That it was important to note the great amount of good practice identified in student 
leadership. 
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e) That problems existed in several areas, including: 
i. Gaps in understanding of the practical requirements of equality, diversity and 

inclusion, of University policy on sexual violence and misconduct, and of the effects 
of peer pressure on informed consent. 

ii. A lack of acceptance of responsibility by some student leaders (in roles such as club 
treasurers) for broader cultural leadership and the wellbeing of other students beyond 
their transactional role. 

iii. The continuing practice of initiations in some clubs, despite a University ban. 
iv. The widespread creation of environments likely to cause problems, for example 

through encouragement of alcohol and drug consumption. 
v. Issues of peer-to-peer bullying in some music and theatre societies. 

f) That the highest priority action arising from this assessment would be a highly visible and 
prominent campaign against initiations, ideally promoted/sponsored by a range of leaders 
including SU officers and club/society leaders. 

g) That positive actions should also be taken, such as leadership training for all club presidents 
(etc.), programmes or events to bring all such student leaders together, mentoring of groups 
by Experience Durham to help them make their events more appropriate, and arrangements 
through Experience Durham for inspirational alumni to talk to students. 

 
Agreed: 

 
h) Experience Durham would produce and circulate a report on the process of conducting such 

climate assessments and the lessons learnt from this exercise (Action: QS) 
i) The follow-up from this assessment should include measures to encourage respectful 

behaviour towards non-University residents of Durham. (Action: QS) 
j) That a recommendation from the previous PVC (Colleges and Student Experience) that 

Heads of College be required to approve all off-site events should be re-examined to see if it 
might be appropriate for the current situation. (Action: CS) 

 
6. Student values and code of conduct 

Received: a report on the development of a code of student conduct and values (document 
WSEC/17/21). 

Noted: 
 

a) The Committee expressed its thanks to Peter Swift and the Vice-Principals’ task group for 
the work done to date. 

b) The Committee reaffirmed the importance of establishing a code of values as a precursor to 
improving disciplinary arrangements. 

c) The Director of Support and Wellbeing was now developing two pieces of work on a brief 
code of values and a longer code of conduct. 

d) The Students’ Union were also introducing a code of conduct for their societies’ executives. 
e) This work would be brought to the Committee in future through the Student Support and 

Wellbeing Sub-Committee. 
 

7. Wider Student Experience Strategy 

Received: a report from the Task and Finish Group on the revision of the Wider Student 
Experience Strategy (document WSEC/17/22). 

Noted: 
 

a) Four amendments were requested to the wording of the strategic aims: 
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i. 3.4.1: delete “unparalleled” 
ii. 3.4.2: delete “a majority of” 
iii. 3.4.3: expand on appeal in addition to access 
iv. 3.4.5: add “wellbeing” 

b) The strategy document should contain clear references to development, participation, and 
performance/elite activities. 

 
Agreed: 
 

c) The strategic aims were approved subject to the amendments above. 
d) Committee members would send comments to the Task and Finish Group by email regarding 

the proposed survey questions. 
 
 
8. Update from Education Committee 

Received: a verbal update from Education Committee. 

Noted: students would now be permitted to take a maximum of 40 credits of modules from the 
Centre for Foreign Language Studies across the course of their programmes. 

 
9. Chair’s Business 

Noted: 

a) That the Fitness to Study Standing Group would be chaired by the Director of Support and 
Wellbeing, reporting to Education Committee but also sending its reports to Wider Student 
Experience Committee for information. 

 
 

Part C: Minutes, reports and information 
 
10. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of Wider Student Experience Committee held 8 March 
2018 (document WSEC/17/23); the report to Senate from the meeting of 8 March 2018 
(document WSEC/17/24); the action log from the previous meeting of Wider Student 
Experience Committee (document WSEC/17/25). 

Agreed: 

a) To approve the minutes of the meeting of 8 March 2018. 
b) That appointed members’ terms of office would be adjusted as follows to achieve a rolling 

pattern of new appointments: CS and IW to end 2018/19; AM to end 2019/20; GM and SJ to 
end 2020/21. 

 
11. Schedule of business 

Received: the latest version of the schedule of business for Wider Student Experience 
Committee (document WSEC/17/26). 

Noted: that DSO governance had been removed as it was a management issue. 
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12. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 

 


