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Student Development, Support and Wellbeing at Durham University – Statement of Purpose 

Context 

This statement is developed at a time of significant anticipated change in the Durham student body.  

By 2027, Durham University will have 21,500 students and an increasingly diverse student profile. 

Durham has a strong tradition of development and support, with provision being made across 

colleges, academic departments, professional services, and with partners in the Students’ Union, 

common rooms and alumni associations.  However, the increasing size and diversity of the student 

body will require a more varied and accessible range of opportunities for personal development, and 

an effective response to increases in disclosures of disability and other particular support needs.   

Vision 

Durham University will deliver a Wider Student Experience that provides a challenging, enabling and 

transformative experience for students.  It will facilitate their transition to university life and equip 

them for success after graduation, in their careers, in future study, and as global citizens.  The Wider 

Student Experience will be delivered across Colleges, Experience Durham, Professional Support 

Services and student societies working in partnership with Academic Departments and with each 

other. The University will promote the physical, psychological and social wellbeing of the entire 

student community, and enable individuals to flourish. 

Aims and mechanisms 

To implement the Vision, we aim to create and sustain an inclusive social and educational 

environment that: 

 fosters the values and competencies that contribute to personal development and well-being, 
including personal effectiveness, intellectual curiosity, and a sense of belonging, 
responsibility and respect for others;  

 facilitates and amplifies students’ own personal skills and qualities by initiating and 
delivering opportunities that add to the wider student experience; 

 enables our students to become independent adult learners who are ultimately responsible 
for their own development, health and wellbeing; 

 reflects the diversity of the student body such that developmental and social opportunities 
are accessible to all students who wish to engage with them, regardless of their  background, 
nationality and/or if they have a protected characteristic; 

 supports students to overcome unexpected obstacles to their academic progress, and build 
their capacity for navigating challenges in the future. 
 

To do this, we will develop systems and processes of student development and support that: 

 encourage students to plan and reflect upon their experiences of development and support 
and their relevance for citizenship, future study and/or employability; 

 ensure equal access to development resources across our diverse student body; 

 enable the delivery of resilient, consistent and agile provision, responsive to changes in the 
student profile and external accountabilities; 

 make students aware of the points of access of provision, and the realistic limits of our 
provision as a university; 

 make staff aware of the realistic limits of the academic and pastoral support that the 
University as a whole can provide and that they are responsible for in their individual roles; 
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 ensure that staff have the skills and support that they need to discharge their responsibilities 
within those limits; 

 ensure that all students are treated in a consistent and professional manner wherever they 
seek support, and that they are smoothly referred where necessary to appropriately skilled 
staff elsewhere in the University; 

 ensure a unified institutional view of individual students’ interactions with its professional 
student support network; 

 makes effective and efficient use of IT systems to deliver our provision.   
 


