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Wider Student Experience Committee 

05 Decemer 2019 

Present: Jeremy Cook (Chair), Junjie Wu, Emma Brownlow, Vicky Brown, Simon 
James, Quentin Sloper, Ann MacLarnon, Sam Dale, Caragh Evans, Amelia 
McLoughlan, Jess Dunning, Tom Pullman (Secretary) 

In attendance: Lynsey Finnemore (item 2) 

Apologies: Glenn McGregor 
 
The Chair welcomed Emma Brownlow (taking Glenn McGregor’s seat on the Committee during his 
sabbatical year), Amelia McLoughlan and Jess Dunning to their first meeting of the Committee. 
 

Part A: Strategic items 
No strategic items. 

 
Part B: Items for discussion and approval 

 
1. Divisional Clinic report 

Received: a report on three Divisional Clinics held in 2019 in accordance with the 
Committee’s February 2019 direction (document WSEC/19/09); 

Noted: 

a) That workshops (known as “Divisional Clinics”) had been held throughout 2019 on three 
topics requested by WSEC in February 2019, namely (i) the size and shape of college 
residential communities, (ii) access and participation in the Wider Student Experience, and 
(iii) the internationalisation and globalisation of the Wider Student Experience. 

b) In regard to the first of these, that the debate had not taken place on the premise of the 
question, namely the appropriate target proportion of students to be living in College – a 
target of 50% had been adopted without scrutiny; and that the greatest challenge in 
achieving the target would be encouraging greater takeup of college accommodation by 
returning students. 

c) In regard to the second topic, that student financial support was of great importance (the 
proposed WSE Fund signposted in the University’s Access and Participation Plan was 
highlighted as an important mechanism). 

d) That a system by which staff could easily discover what grants a student had received 
would be useful. 

e) That the University should seek to achieve some parity in the financial support different 
colleges gave to their students. 

f) That alumni were keen to donate to funds for student financial support, and also keen often 
to donate only to their own college. 

g) That the JCR Presidents’ Committee was keen to see a central fund established to support 
students in paying their JCR levies. 

h) That central funds could be legitimately allocated in greater proportion to colleges with less 
alumni funding, but that this should diminish over time. 

i) That the Division intended to prioritise work on access and internationalisation ahead of 
size and shape, which was supported by the Committee. 

 
 
 



WSEC/19/20 
Open 

 
 

Wider Student Experience Committee  Minutes 5 December 2019   2 of 4 
 

Agreed: 

j) To work to realise the proposal of a Wider Student Experience Fund (action: JC). 
k) To circulate the paper on student costs to the Committee (action: JD). 
l) To convey the Committee’s encouragement to JCRs to consider giving International Reps 

more seniority, e.g. a formal place on their Executive (action: CE). 
  

2. Durham Inspired Award update 

Received: a presentation on progress with the Durham Inspired Award; 

Noted: 

a) That the Award had been launched during Michaelmas Term in the Colleges, and in excess 
of 500 students had signed up for the coaching element (which would commence in 
Epiphany Term). 

b) That the Award would be launched in Experience Durham and the Students’ Union in 
January. 

c) That the Award team would soon begin work with the Students’ Union and the Associate 
Pro-Vice-Chancellor (Global) on the international dimension to the Award. 

d) That coaching training had been launched for college mentors and had been received with 
enthusiasm – nearly 70 mentors had signed up. 

e) That launch events needed to be better integrated into the induction process. 
f) That CEOs of medium-sized enterprises had been impressed by the idea of the Award, a 

good degree no longer being a useful differentiator in the job market. 
g) That a partnership with (a) recognised brand(s) such as the Institute for Leadership and 

Management to achieve a certain level of certification would be advantageous, ensuring 
that this was not dominated by large corporate sponsors. 

h) That the Division was to pilot the employment of additional staff to work in the Colleges to 
assist in delivering the Award and the activity underlying it. 

 
 

3. Chair’s business 

Noted: 

That the Division was undertaking work to improve the marketing of the Wider Student 
Experience. 

 

Part C: Minutes, reports and information 
 

4. Wider Student Experience governance 

Received: a report on progress with the review of organisations connected to the Wider 
Student Experience, including the Durham Student Organisation (DSO) Framework 
(document WSEC/19/10); 
 

Noted: 

a) That momentum needed to be added to the process. 
b) That a great disparity of size existed among the organisations served by the DSO 

Framework and that it would be advantageous to develop a separate, parallel framework 
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specifically to accommodate College Common Rooms (which were much larger than other 
DSOs). 

c) That consultation should be undertaken with College Officers. 
d) That Common Rooms operating as independent charities incurred risks to their trustees but 

also to the University (in reputational terms). 
e) That it would be very difficult for all Common Rooms to find a sufficient number of high-

quality trustees should they all wish to transition to the charity model. 
f) That the driver for some Common Rooms’ dissatisfaction with the DSO Framework was 

less the issue of autonomy per se and more a set of practical issues, largely financial, 
including availability of card readers, use of bank accounts, and interpretation of VAT 
regulations. 

 
Agreed: 

g) To work on a distinct model, parallel to the existing DSO Framework, for College Common 
Rooms (action: QS). 

h) To seek an independent person with experience as a charity trustee to assist QS (action: 
JC). 

i) To request the participation of the Director of Finance in the review (action: QS). 
j) To lengthen the timescale for the project but add an intermediate review to the timeline 

(action: QS). 
 

 
5. Respect at Study Policy review 

Received: a report on plans for a review of the Respect at Study Policy (document 
WSEC/19/11); 
 

Noted: 

a) That the review formed part of a programme of continuous improvement; during 2020/21, 
the student complaints procedure would be reviewed. 

b) That the title “Respect at Study” was not self-explanatory and would be improved both by 
greater specificity reflecting the policy’s focus on bullying and harassment, and greater 
generality reflecting the fact that it did not apply merely during times of active study. 

 
Agreed: 

c) To bring a first draft to WSEC in March 2020 (action: SD). 
d) To add UEC to the approval timeline (action: SD). 
e) To use the forthcoming report of the Commission on Respect, Values and Behaviour to 

inform the review (action: SD). 
 
 

6. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of 24 October 2019 (document WSEC/19/12); the 
report to Senate from the meeting of 24 October 2019 (document WSEC/19/13); the action 
log from the previous meeting of Wider Student Experience Committee (document 
WSEC/19/14). 

Agreed: 

a) To approve the minutes of the meeting of 24 October 2019. 
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b) To prepare an assurance checklist in relation to College Mentors (action: VB). 
 

7. Reports from Sub-Committees 

Received: reports from the 16 October 2019 and 20 November 2019 meetings of the Student 
Support and Wellbeing Sub-Committee (documents WSEC/19/15 and WSEC/19/16) and the 
7 November 2019 meeting of the Development and Communities Sub-Committee (document 
WSEC/19/17); annual review of effectiveness from the Development and Communities Sub-
Committee (document WSEC/19/18) 

Noted: 

a) That the Committee strongly supported DCSC’s desire for greater visibility of the 
postgraduate student experience. 

 

Agreed: 

b) To recommend to UEC and Senate the changes requested by the two Sub-Committees to 
their Terms of Reference (action: TP). 

 
8. Matters of Report 

There were no items to report. 

9. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 


