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Wider Student Experience Committee 

24 October 2019 

Present: Jeremy Cook (Chair), Junjie Wu, Vicky Brown, Simon James, Quentin Sloper, 
Ann MacLarnon, Sam Dale, Caragh Evans, Tom Pullman (Secretary) 

In attendance:  

Apologies: Glenn McGregor, Amelia McLoughlan, Jess Dunning 
 
The Chair welcomed Junjie Wu, Vicky Brown and Caragh Evans to their first meeting of the 
Committee. The Chair further decided that during Glenn McGregor’s sabbatical year his place 
should be filled on the Committee by another College Principal or Vice-Principal. 
 

Part A: Overarching and strategic Issues 
 

1. Purpose and plan of business of the Committee 

Received: the updated Terms of Reference of the Committee (document WSEC/19/01) and 
draft schedule of business (document WSEC/19/02); 

Noted: 

a) That the Committee should be sure to bear in mind inclusivity as well as diversity. While 
individual WSE activities could often be made more inclusive, it was not necessary for 
every activity to be wholly inclusive; rather, inclusivity should be achieved through the 
provision of a wide range of avenues for engagement; 

b) That equality and inclusion should not have as their sole focus the aim of assisting students 
from other cultures to engage in British culture; 

c) That the Committee should in future conduct deliberate EDI impact assessments of 
proposed policies and strategies; 

d) That the PVC (Colleges and Student Experience) was confident that the draft refreshed 
WSE Strategy contained all the necessary elements, but had asked for it to be edited to 
improve its presentation and ease of reading; the timetable for its approval had thus been 
delayed; 

e) That the term “Wider Student Experience” was gaining traction in the UK Higher Education 
sector but not yet internationally; 

f) That the term “development” had negative connotations for some students and furthermore 
had many conflicting uses within HE (e.g. alumni development, a different activity); 

g) That the term “enrichment” could be a superior alternative to “development”, being 
recognised overseas (e.g. in the US and India), and being capable of referring both to 
activities performed for students (e.g. mentoring) and the outcome of those activities; 

h) That the Colleges and Student Experience Division was seeking to codify its activities 
around “domains” of the Wider Student Experience, such as sport, intellectual enquiry, 
music, theatre, volunteering & outreach, and employment & enterprise; 

i) That intellectual enquiry as a domain of the Wider Student Experience had not yet received 
an appropriate amount of attention; 

j) That employability & enterprise had the potential to become a significant domain of the 
WSE, given the importance of employability to the recruitment of international students and 
the attractiveness of enterprise to potential donors; 

k) That the Committee, in its assurance role, should scrutinise the planning submissions of the 
Colleges and Student Experience Division, and advise on their synthesis into a Divisional 
Plan; 
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l) That the Committee should also review the Common Rooms and how they were working 
with their Colleges; 

m) That “Residences and Catering” in the Committee’s scope was relevant, for example, 
because the manner in which those functions were provided had direct effects on the 
strength of College communities. The Committee would prefer a revised name for this item 
to make this clearer. The Committee could, under this element of its scope, advise (for 
example) on the customer requirements for newly built colleges. It could also assure parity 
of experience for students with particular religious requirements; 

n) That the Committee could invite the International Study Centre to present at a meeting in 
order to conduct “soft assurance” of the experience of its students.  

 

Agreed: 

o) To add Colleges and Student Experience Division planning documentation to the agenda 
for the January 2020 meeting, and annual reviews of units within the Division (including the 
Colleges) to the first meeting of the 2020/21 academic year (including quantitative data 
such as that requested for the planning round as well as items such as numbers of students 
seeking support) (action: TP); 

p) To circulate ideas for phrases to replace “Residences and Catering” in the Committee’s 
Terms of Reference (action: TP); 

q) To invite the International Study Centre to present at a meeting of the Committee (action: 
TP); 

r) To add a student to the task group refreshing the Wider Student Experience Strategy 
(action: JC). 

 
 

Part B: Items for discussion and approval 
 

2. Health and Wellbeing Strategy update 

Received: a report on the development of the Health and Wellbeing Strategy (document 
WSEC/19/03); 

Noted: 

a) That focus groups were under way as well as staff consultation events; 
b) That the student and staff surveys had indicated that student wellbeing was lower overall 

than that of staff; 
c) That there was a concern as to whether students were protecting themselves sufficiently 

from sexually transmitted infections; 
d) That insufficient data was available as yet to determine whether these were Durham-

specific issues or national patterns related to students and/or young people generally; 
e) That students’ greatest concerns remained academic commitments and assessments; 
f) That the University had engaged external consultants to produce the text of the Strategy 

and the first draft would be presented to UEC on the 15th of January 2020. 
 

Agreed: 

g) To ensure that the Health and Wellbeing Strategy clearly highlighted areas where the 
University’s practice was already good (action: SD). 
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3. National Student Survey optional questions 

Received: a paper seeking the Committee’s views on the optional questions available for use 
in the National Student Survey (NSS) (document WSEC/19/04); 

Noted: 

a) That some of the optional questions did have some relevance to the draft refreshed Wider 
Student Experience Strategy; 

b) That, given the forthcoming consultation on the future of the NSS, the optional questions 
might not continue in their current form for more than one year; 

c) That students should continue to be encouraged to understand “the course” more broadly 
when answering the NSS; 

d) That broader lobbying around the NSS, e.g. with Parliamentarians, would be helpful. 
 

Agreed: 

e) To place the NSS consultation on the WSEC agenda in the Spring of 2020 (action: TP). 
 

 
4. UK Engagement Survey June 2019 results 

Received: a report on the Wider Student Experience elements of the UK Engagement 
Survey (document WSEC/19/05); 

Noted: 

a) That the levels of participation in the WSE and sense of belonging and responsibility (to 
both college and community) reported by Mainland Chinese students were strikingly high, 
being the highest of any group identified in the survey. 

b) That the expense involved in the Wider Student Experience at Durham remained a 
pressing issue, most likely caused by the cost of many individual activities rather than fewer 
more expensive ones, though JCR levies did stand out as the most expensive cost for most 
students; 

c) That the provision of WSE hardship funds was a priority for the PVC (Colleges and Student 
Experience) over the next few years; 

d) That the POLAR 1/2 participation rate could be good material for marketing; 
e) That students from disadvantaged (or international) backgrounds might not arrive at 

Durham with a predisposition to engage in the Wider Student Experience, but that most of 
the recruitment activity to clubs and societies took place in Freshers’ Week. Such students 
might begin to wish to participate some time later but find it difficult to join clubs or societies 
at that point. 

f) That levels of reported skill gain were lower than would be hoped, but that this could be due 
to many students arriving with high confidence in their skills. The Durham Inspired Award 
could ameliorate this by helping students to reflect on their skills and how they have 
improved. 

g) That the statistics on Sense of Belonging and Responsibility were lower than expected for 
Colleges and higher than expected for the local community. 

 
Agreed: 

h) To slightly amend the report’s structure for ease of reading and send it for awareness to the 
Colleges and Student Experience Divisional Board, UEC and Senate (action: TP). 
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i) To request additional resource through the planning round for the purpose of regular 
analysis of the survey results and efforts to increase response rates (action: JC). 

 
 

5. Chair’s Business 

The Chair reported that the Vice-Chancellor had asked for an “upscaling” of the Wider 
Student Experience in terms of its branding, the organisational model, and alumni 
engagement. A paper would be brought to a future meeting on this topic. 

 

Part C: Minutes, reports and information 
 
 

6. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of 13 June 2019 (document WSEC/19/06); the report 
to Senate from the meeting of 13 June 2019 (document WSEC/19/07); the action log from 
the previous meeting of Wider Student Experience Committee (document WSEC/19/08). 

Agreed: 

a) To approve the minutes of the meeting of 13 June 2019.  
 

7. Matters of Report 

There were no items to report. 

8. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 


