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Wider Student Experience Committee 

13 June 2019 

Present: Simon James (Chair), Quentin Sloper, Ian Whitfield, Ann MacLarnon, Sam 
Dale, Megan Haskins, Tom Pullman (Secretary) 

In attendance:  

Apologies: Martyn Evans, Charlie Walker, Carolyn Summerbell, Glenn McGregor 
 

Part A: Strategic Issues 
 

1. Wider Student Experience Strategy Refresh 

Received: the latest draft of the refreshed Strategy Green Paper, updated following 
consideration at Sub-Committees (document WSEC/18/44 and appendices); 

Noted: 

a) That the Task and Finish Group had responded to two requests from the University 
Executive Committee regarding internationalisation and to a request from the Student 
Support and Wellbeing Sub-Committee regarding the funding sources for the Wider 
Student Experience; 

b) That strategic aim 4 should refer to valuing diversity, rather than to diversity alone; 
c) That items (b) and (c) in section 1.2.6 should be in the reverse order; 
d) That the term “means-tested” might not align with the precise wording used in the Access 

and Participation Plan, and this should be checked; 
e) That the new Student Development Programme paragraph was too detailed and should be 

shortened; 
f) That the proposal for a non-residential college might appeal to Foundation or International 

Study Centre students. 
 

Agreed: 

g) To approve the draft for open consultation during the summer, subject to items (b)-(e) 
above (action: TP). 

 
 

Part B: Items for discussion and approval 
 

2. Annual Review of Effectiveness 

Received: a report reviewing the Committee’s work in 2018/19 and containing proposals to 
Senate for changes to its Terms of Reference (document WSEC/18/45); 

Noted: 

a) That the Durham Student Organisation Framework review would be brought to the 
Committee in 2019/20; 

b) That the Committee felt it could deliver better against its Terms of Reference, and felt 
further that it did not yet have proper oversight of all WSE activity; 
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c) That regular reporting from other groups such as Experience Durham and the Student 
Development Programme Board could improve this – for comparison, no bodies in the 
educational sphere acted without the oversight of Education Committee; 

d) That the Committee had not been consulted on the Periodic Review White Paper, despite 
the relevance of College Review to the Committee’s work; 

e) That the introduction of the refreshed Strategy would have a significantly beneficial effect 
on the ability of the Committee to discharge its functions; 

f) That advice should be sought from GES on ways of providing better assurance to UEC and 
Senate on the quality of the Wider Student Experience (action: TP); 

g) That there was currently no equivalent of a Faculty Board for the Heads of Colleges; 
h) That the Annual Review submitted to Senate should be amended as follows: 

i. To leave residences and catering in scope 
ii. To rephrase the membership entry regarding college staff to state that there must 

be at least one Head of College and at least one Vice-Principal 
iii. To add a sabbatical Common Room President to the membership 
iv. To remove the proposed member nominated by the Academic Electoral Assembly 
v. To add a second Faculty representative 

 
Agreed: 

i) To request that the incoming Pro-Vice-Chancellor (Colleges and Student Experience) 
quickly conduct a review of WSE governance and the role of the WSE Committee (action: 
SJ/TP) 

j) To submit the Annual Review of Effectiveness to Senate subject to the changes identified in 
(h) above and to further changes to reflect the Committee’s feelings noted in (b)-(c) above 
(action: TP). 

 
3. Community Volunteering 

Received: a verbal report from the Director of Experience Durham; 

Noted: 

a) That across the last few months the Student Volunteering team had been responding, with 
the involvement of Student Community Action, to the “scattergun” nature of volunteering 
activities by defining a series of themes: 

i. Social inclusion 
ii. Complex needs (including mental health, addictions, and behavioural disabilities, 

with specialist training being given to students and a focus on helping service users 
to develop confidence, a sense of purpose etc.) 

iii. Education 
iv. Sport and physical activity 
v. Environment 
vi. Global citizenship 

b) That these themes could guide marketing and the deployment of resources; 
c) That the themes were not mutually exclusive and a given project could fall equally under 

more than one; 
d) That the ambition was for UEC ultimately to be able to receive one-page updates on activity 

and progress under each theme; 
e) That a new role in Experience Durham would focus on supporting volunteering in the 

Colleges; 
f) That staff volunteering was driven more by local demand than strategic themes. 
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4. Student Welfare Training 

Received: a verbal presentation from the Students’ Union on training for students who 
support others; 

Noted: 

a) That MH (Students’ Union Welfare and Liberation Officer) had worked to identify gaps in 
training for students who support others, and discovered that students did not feel equipped 
to deal with the challenges they were presented with in such roles; 

b) That the following week a Durham Day of Welfare Training would take place, with over 60 
students due to attend, followed the next week by a two-day residential event for Welfare 
Officers to help them bond as a network, with over 40 attending;  

c) That both events would be funded by the Students’ Union; 
d) That the training events would start from the basics, would include peer support, mental 

health first aid, establishing welfare networks, and effective campaigning, and would embed 
liberation; 

e) That the mental health first aid course would be run again in Michaelmas Term for Common 
Room Presidents; 

f) That the strike fund monies would be used to fund online mental health first aid training (a 
staff equivalent would be funded by the Disability Premium), with welfare officers and 
college staff trained to train others using this online module; 

g) That there was a strong emphasis on boundaries and signposting; 
h) That this training aligned with the Students’ Union Strategy, and would be conducted every 

year; 
i) That a written report would be presented to the Committee in Michaelmas, and a review 

would be conducted in or around January 2020; 
 

Agreed: 

j) To record the Committee’s approbation for the work described. 
k) To circulate a recent SU report on student welfare (action: MH). 

 
 

5. Update from Education Committee 

Received: the draft Inclusive Learning and Teaching policy recently considered by Education 
Committee (document WSEC/18/47); 

Noted: 

a) That the policy under consideration formed part of the Curriculum Reform Programme; 
b) That inclusive teaching and learning was central to University strategy in terms of widening 

the types of student coming to the University; 
c) That all students should be given opportunities to succeed that were as fair as possible; 
d) That students’ needs should be anticipated as far as possible, rather than requiring them to 

request changes; 
e) That a very successful workshop had already changed departments’ approaches to 

designing and delivering teaching, assessment and marking; 
f) That all departments would be asked during 2019/20 to advance their thinking on inclusive 

learning and teaching as a University priority; 
g) That the policy under consideration had originated as a disability-focused document, but 

had since widened its ambit; 
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h) That efforts to provide services that were appropriate for disabled students would result in 
providing good services to many others as well; 

i) That the policy would reduce the number of individual notices required; 
j) That the policy challenged the notion that essays and unseen examinations were the only 

ways to assess learning; 
k) That the Committee was highly supportive of the draft policy; 
l) That there might be resistance from students feeling that the University’s aim was to reduce 

the accommodations it made for disabled students, rather than making its provision suitable 
for all by default; 

m) That consultants had been engaged to develop a toolkit to help academics adapt their 
teaching; 

n) That the Committee recognised that lecture capture was a very effective means to support 
inclusivity, and strongly supported the principle that, if it were unavailable, other means 
must be used to support inclusivity in equivalent ways. 

o) That there might be relevance to the assessment of the Durham Inspired Award (formerly 
the Student Development Programme); 

 
Agreed: 

l) To ensure that inclusivity in the Wider Student Experience was considered by the 
Committee during 2019/20 (action: TP) 
 

6. Chair’s Business 

There was no Chair’s Business. 
 

Part C: Minutes, reports and information 
 
 

7. Colleges and Student Experience Division Planning Statement 

Received: the Colleges and Student Experience Division’s annual Planning Statement, as 
approved by UEC (document WSEC/18/48); 

Noted: 

a) That Heads of College had not received this document through management processes, as 
would have been appropriate. 
 
 

8. International Student Barometer 

Received: the results of the most recent International Student Barometer survey (document 
WSEC/18/49); 

Noted: 

a) That it was not clear how the free text comments in the document had been selected – they 
might represent outliers. 

b) That students’ experience of opening bank accounts was now positive, but that it was not 
rated as particularly important. 
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c) That the arrival experience appeared in past surveys (which also included home students) 
to be rated more highly by home than international students. 

d) That the document presented contained too much data and in future some headlines 
should be extracted for the Committee. 

e) That Durham appeared to rate more poorly on “making friends from the host country” than 
other universities. 

 

Agreed: 

f) To maintain contact with the International Office regarding the analysis of the survey; 
g) To express to Senate that the Committee welcomed sight of the survey results and 

recognised that it helped to improve the international student experience (action: TP). 
 
 

9. Durham SU Private Rented Housing Survey 

Received: a report from Durham Students’ Union on the experiences of students in regard to 
privately rented accommodation (document WSEC/18/50); 

Noted: 

a) The significant issues surrounding the timing of students’ accommodation searches during 
the academic year; 

b) That MH had recently discussed this issue with the Vice-Chancellor and Pro-Vice-
Chancellor (Colleges and Student Experience);  

c) That the report had also been presented to a recent meeting of the Community 
Engagement Task Force; 

d) That a meeting had been scheduled between the SU, the University and the County 
Council to discuss how to work with agents and landlords to push back the timing of 
accommodation searches; 

e) That MH was also due to meet the Member of Parliament for Durham City, who was also 
the Shadow Housing Minister; 

f) That the University was exploring the idea of a landlord accreditation scheme that could 
include a requirement not to release accommodation until a specified date. 

 
 

10. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of 16 May 2019 (document WSEC/18/51); the report to 
Senate from the meeting of 21 February 2019 (document WSEC/18/52); the action log from 
the previous meeting of Wider Student Experience Committee (document WSEC/18/53). 

Agreed: 

a) To approve the minutes of the meeting of 16 May 2019. 
b) To change the due date of action 1(a) from the 21 February 2019 meeting to July 2019. 
c) To change the due date of action 1(m) from the 21 February 2019 meeting to 2019/20. 
d) To change the due date of action 6(c) from the 21 February 2019 meeting to October 2019. 
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11. Reports from Sub-Committees 

Received: the report from the 29th May 2019 meeting of the Student Support and Wellbeing 
Sub-Committee (document WSEC/18/54) and a verbal report from the 30th May 2019 
meeting of the Development and Communities Sub-Committee (DCSC). 

Noted:  

a) That DCSC’s latest meeting had focused heavily on the Sub-Committee’s effectiveness and  
how to improve it, in much the same way as WSEC itself had done in the current meeting. 

b) That DCSC had also spent a significant amount of its time considering the refreshed 
Strategy, and was similarly awaiting its approval to enable it to work most effectively. 

 
 
 

12. Matters of Report 

There were no items to report. 

 

13. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 

 

14. Thanks 

The Committee expressed its thanks to five outgoing members for their contribution to its 
work: Professor Carolyn Summerbell, Charlie Walker, Megan Haskins, Professor Ian 
Whitfield, and Professor Martyn Evans. 

 


