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Wider Student Experience Committee 

14 January 2019 

Present: Owen Adams (Chair), Quentin Sloper, Simon James, Meg Haskins, Carolyn 
Summerbell, Ann MacLarnon, Charlie Walker, Sam Dale, Ian Whitfield,  Tom 
Pullman (Secretary). 

In attendance: Alex Hopkins (items 2 and 3) 

Apologies: Glenn McGregor 
 

Part A: Strategic Issues 
 
1. Wider Student Experience Strategy Refresh 

Received: a Green Paper version of the refreshed Wider Student Experience Strategy 
(document WSEC/18/18); 

Noted: 

a) That the Green Paper had been considered at the 7th January 2019 meeting of Strategy 
Delivery Board (SDB). 

b) That this version benefited from external benchmarking work that had been undertaken at 
peer institutions around the UK and globally during 2018. 

c) That SDB had expressed its thanks to the Working Group for the production of the Green 
Paper and for the benchmarking work. 

d) That SDB had identified two specific areas of the Wider Student Experience as worthy of 
closer attention: (i) marketing and (ii) online interaction and infrastructure for students, 
epitomised by the comprehensive mobile apps provided by some other institutions. 

e) That SDB had requested that the document be shortened for clarity (with detail in an 
appendix), updated following UEC’s consideration of an options paper on student support 
(requested in December and for consideration in February), and then taken to Senate in 
Easter Term as an interim Green Paper available for general consultation for the new Pro-
Vice-Chancellor (Colleges and Student Experience) to take forward to the White Paper 
stage. The White Paper stage would likely take place in Michaelmas 2019. 

f) That SDB was willing to provide resource for IT developments in line with (d) (ii) above. 
g) That a mobile app or other type of online interaction could provide access to services (e.g. 

room booking) but that the underlying IT and process infrastructure was the fundamental 
requirement. 

h) That the structure of the document could be improved by highlighting the strategic aims 
earlier. 

i) That the specific objectives would need to be carefully considered and updated either 
during the Green Paper or White Paper phase. Some existing objectives could benefit from 
greater clarity and consistency. 

j) That some aspects of what was perceived as Durham college life could put off applicants 
from non-traditional backgrounds. 

k) That the University was now committed to running the UK Engagement Survey during 
2018/19, which would provide data for core strategy KPIs. 
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Part B: Items for discussion and approval 

 
2. Student Conduct Annual Report 

Received: the annual report from the Student Conduct Office (document WSEC/18/19); 

Noted: 

a) That this was the first year in which separate reports had been prepared on academic and 
non-academic misconduct. 

b) That numbers of both discipline cases and complaints were rising. In the case of 
complaints, the number upheld had not increased although more had been submitted. 

c) That 11 cases had been referred by Authorised University Officers (AUOs) to Senate 
Discipline Committee (SDC) as being major in nature in 2017/18, a significant increase on 
previous years; 4 of these referrals had been rejected, a sign that the system was effective. 
These cases were mostly on the borderline between non-major and major offences. 

d) That AUOs were currently not inducted into or trained for the role, but that such induction 
and training was being actively considered. 

e) That anonymised case studies of cases accepted and rejected by SDC would be a useful 
resource for AUOs in understanding what constituted a major offence. 

f) That the scale of misconduct was far larger than these figures, as only a very small minority 
of cases were serious enough to refer to SDC. 

g) That Freedom of Information requests concerning student misconduct were frequently 
received and there was scope to save time by preparing standard statistics on lower levels 
of misconduct. 

h) That it was not known whether students regularly took up the offer of advice or advocacy 
from the Students’ Union to which they were always signposted when submitting a 
complaint. 

 
Agreed: 

i) That formal induction and training for AUOs (especially Heads of Colleges) should be 
introduced (action: SD). 

j) That feedback to AUOs in the form of an annual meeting or similar should also be 
considered (action: SD). 

k) That means of routinely collecting information on lower-level student misconduct, or 
streamlining its collection, should be investigated (action: SD). 

 
 
3. Draft Student Non-Academic Misconduct Procedure 

Received: a paper presenting the draft revised student non-academic misconduct procedure 
(document WSEC/18/20); 

Noted: 

a) That the main changes from the existing policy related to: 
i. Language, with the terms “non-major” and “major” replaced by “Category 1/2” 
ii. The introduction of the concept of the “College Concern” for instances of 

misconduct dealt with locally at college level 
iii. Relaxation of the rules on who might accompany a student to disciplinary meetings 
iv. The introduction of rules on mitigation and aggravation 
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v. Replacement of appeal to a member of Council with appeal to a Head of College or 
the Chair of Colleges in the case of a Category 1 offence 

vi. The separation of adjudication and sanction 
vii. The addition of a specific appendix on team discipline 
viii. The inclusion of case studies. 

b) That the paper would be taken to Senate in February before changes were implemented to 
General Regulations. 

c) A number of specific alterations recommended by the Committee. 
 

Agreed: 

d) To recommend the procedure to Senate subject to the amendments identified by the 
Committee (action: SD). 

 
4. Update from Education Committee 

Received: a verbal update from the representative from Education Committee; 

Noted: 

a) That IW was to chair the Task and Finish Group reviewing the Academic Adviser system. 
b) That the University would this year be administering the National Student Survey (NSS), 

Postgraduate Taught and Research Experience Surveys (PTES and PRES), UK 
Engagement Survey (UKES) and Global Education Profiler (GEP). 

c) That Education Committee had received a paper on the implications of the Student 
Consultation Framework for existing procedures. 

 
Agreed: 

d) To circulate the Terms of Reference of the Task and Finish Group reviewing the Academic 
Adviser System to the Committee (action: IW). 

e) To obtain and circulate to the Committee the Education Committee paper on the 
implications of the Student Consultation Framework (action: TP). 

 
 
5. Chair’s Business 

There were no items of Chair’s Business. 

 

 

 

Part C: Minutes, reports and information 
 
6. Minutes of Wider Student Experience Committee 

Received: the report to Senate from the meeting of 26 September 2018 (document 
WSEC/18/22); the action log from the previous meeting of Wider Student Experience 
Committee (document WSEC/18/23). 
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Noted: 

a) That the minutes of the preceding meeting had not yet been prepared but would be 
circulated as soon as possible (action: TP). 

b) That the Student Pledge had been broadly endorsed by Senate for a trial year in 2019/20, 
the main concern being the degree to which it would be enforceable. 

c) That “student charters” were already in place in a number of locations throughout the 
University. 

d) That UUK was likely to take a national position on student emergency contacts, and the 
University’s most profitable course of action would be to refine and publicise its existing 
policy rather than consulting on any major change. 

 
Agreed: 

f) To collate information on where student charters already existed within the University 
(action: SD). 

g) To revise the date against the action to post the Student Development report on the web to 
February 2019. 

h) To change the ownership of the action to review mentor systems to QS (given its 
relationship with the Student Development Programme). 

i) To revise the date against the action to bring a paper on community volunteering to the 
Committee to February 2019. 

 
7. Reports from Sub-Committees 

No reports were received. 

8. Schedule of business 

Received: the latest version of the schedule of business for Wider Student Experience 
Committee (document WSEC/18/25). 

Agreed:  

a) To add the following items to future meetings (action: TP): 
i. The review of governance of student organisations 
ii. The Chief Operating Officer’s paper on community engagement 
iii. The Health and Wellbeing Strategy currently in development 
iv. Recommendations for the training of Welfare Officers and student leaders 
v. The outputs of the annual planning round in relation to the Colleges and Student 

Experience Division 
b) To hold workshops (for example, inviting the Committee to attend Divisional Clinics) to use 

the Committee more creatively on particular topics in the Wider Student Experience 
Strategy, beginning with a workshop in February to establish a business plan for such 
activity (action: TP). 

 

9. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 

 


