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Wider Student Experience Committee 

25 October 2018 

Present: Owen Adams (Chair), Quentin Sloper, Simon James, Meg Haskins, Carolyn 
Summerbell, Ann MacLarnon, Glenn McGregor, Sam Dale, Ian Whitfield,  Tom 
Pullman (Secretary). 

In attendance:  

Apologies: Charlie Walker 
 

Part A: Strategic Issues 
 
1. Graduate Qualities 

Received: a paper presenting the case for a review of the University’s Graduate Qualities 
through a Senate Task and Finish Group (document WSEC/18/10); 

Noted: 

a) That Education Committee had recently considered and endorsed this paper, noting 
specifically the need to capture a scope broader than either education or employability. 

b) The following suggestions from members of the Committee for refinement of the draft 
Terms of Reference: 

i. Consideration of all levels of study 
ii. Consideration of how the graduate qualities should be used once formulated 
iii. That the graduate qualities should be conceived as student-facing 
iv. Consideration of the international dimension 
v. Consideration, explicitly, of careers and related matters 

 
Agreed: 

c) To recommend the paper to Senate subject to the above refinements. 
 

 
Part B: Items for discussion and approval 

 
2. Student Community Pledge 

Received: a paper proposing a Student Community Pledge (document WSEC/18/11); 

Noted: 

a) That the proposed pledge would be non-mandatory, developed through consultation, and 
not directly connected to disciplinary processes but aimed instead at shaping student 
culture; it would crystallise the best of current student values. 

b) That engagement with the local community on the nature of the pledge would initially 
constitute awareness-raising rather than consultation. Dartmouth College in the US had 
undertaken a community consultation process to develop a similar pledge, which had taken 
three years to reach completion. Community feedback on the currently proposed pledge 
could lead to a revised version in one or two years. 

c) That the pledge should detail what students could expect from the University, as well as 
vice versa. 
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d) That the definition of “we” and “us” in the draft pledge could be clarified. 
e) That the reference to University Values and Characteristics might require further thought as 

these were likely to change in the ongoing branding review. 
f) That the draft pledge did not encompass some local community concerns, such as culture 

and heritage; but that it did focus on their main concerns, which were high standards of 
personal conduct and students being good neighbours. 

g) That the next steps described to Senate should be more detailed. 
h) That the Implementation Group for the pledge should conduct an evaluation of its success. 

 
Agreed: 

i) To recommend the paper to Senate. 
j) That the paper should be presented to Council for information. 

 
 
3. Student Emergency Contacts 

Received: a paper discussing issues around enabling students to nominate contacts who 
could be contacted in the event that the University became concerned about their wellbeing 
(document WSEC/18/12); 

Noted: 

a) That this policy area was under consideration because the Office for Students was likely to 
investigate universities’ approaches and because parents were already asking the 
University to adopt such a system. 

b) That currently, like most higher education institutions, the University was strongly 
influenced in its approach by the fact that its students were adults and by GDPR concerns.  

c) That the University already often obtained consent from students when issues of serious 
concern arose to contact others, and in very serious situations the University would already 
contact next of kin. 

d) That in practice such policies were used in very stressful situations, often late at night and 
under great time pressure. 

e) That it was key to know who held the information on nominated contacts and how that 
information would be provided at very short notice to those who needed it. 

f) That policies such as that recently adopted by Bristol University could be perceived as 
focused on parents rather than students. 

g) The importance of clearly understanding the threshold for the University’s current policy on 
disclosure to next of kin and how this might change under any new policy. 

h) That there was no capacity within Colleges to expand the current scope of contacting next 
of kin. 

i) That a system for seeking a second opinion in cases of doubt would be valuable. 
j) That it would be better to improve student wellbeing overall rather than introduce more 

extensive systems for dealing with very serious situations. 
k) That a policy of allowing students to nominate contacts might imply that the University was 

assuming responsibility for actions it could not reliably perform (for example when it was 
unaware of problems). 

l) That these concerns all applied to Departments as well as Colleges. 
 

Agreed: 

m) That the Students’ Union would consult students on the issue (action: MH). 
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4. Update from Education Committee 

Received: a verbal update from the representative from Education Committee; 

Noted: 

a) That Education Committee was concerned that the Student Consultation Framework 
approved by UEC in Easter Term 2018 did not recognise the very significant number of 
potentially consultable changes (e.g. module changes) and that processes were already 
slow without this framework mandating further delays; its view was that student consultation 
should be embedded in change processes rather than external to them. Student 
representatives had confirmed that the Students’ Union was regarding the framework as 
being in a pilot phase. 

b) That students were increasingly asking to transfer to part-time study during Fitness to Study 
proceedings, but that this could no longer be regarded as a reasonable adjustment owing to 
a recent legal case. It could be very difficult to make part-time programmes work (e.g. with 
the timetable) when there were large numbers of contact hours or prerequisites. 

c) That the Pro-Vice-Chancellor (Education) intended to establish a working group to review 
the Academic Adviser system. 

d) That the possibility of organising Academic Adviser groups by College had been discussed 
in the past. 

 
Agreed: 

a) To feed back the suggestion of organising Academic Adviser groups by College to be 
included as an option for consideration in the Terms of Reference of the working group 
(action: IW). 

 
 
5. Chair’s Business 

Received: a verbal update from the Director of Student Support and Wellbeing on progress 
towards establishing a new non-academic discipline process; 

Noted: 

a) That consultation had revealed concerns around some omissions in the draft procedure 
relating to early low-level informal interventions, especially in Colleges. 

b) That a revised version would be presented to Committees later in the academic year and 
would be in force for 2019/20. 

c) That additional members drawn from College staff had been added to the Senate Discipline 
Committee pool in response to a shortage of suitable staff to deal with sensitive non-
academic disciplinary cases during 2017/18. 

d) Separately, that the Committee felt it would be valuable to investigate the experiences of 
students who had transferred from the International Study Centre to the University. 

 
Agreed: 

b) To suggest to Senate that it commission a report on this topic (action: TP). 
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Part C: Minutes, reports and information 
 
6. Minutes of Wider Student Experience Committee 

Received: the minutes of the meeting of Wider Student Experience Committee held 26 
September 2018 (document WSEC/18/13); the report to Senate from the meeting of 26 
September 2018 (document WSEC/18/14); the action log from the previous meeting of Wider 
Student Experience Committee (document WSEC/18/15). 

Noted: 

a) That no update had been received from Education Committee because that Committee had 
not met since the previous meeting of Wider Student Experience Committee. 

 
Agreed: 

c) To approve the minutes of the meeting of 26 September 2018 subject to an amendment to 
reflect the above. 

d) To raise a concern to Senate that there was no central control of student surveys to 
suggest that it create a Task and Finish Group to review their management. 

 
7. Reports from Sub-Committees 

Received: the report from the 16th October 2018 meeting of the Student Support and 
Wellbeing Sub-Committee (document WSEC/18/16). 

8. Schedule of business 

Received: the latest version of the schedule of business for Wider Student Experience 
Committee (document WSEC/18/17). 

Agreed:  

a) To add items on the Community Pledge and the non-academic discipline procedure to the 
agenda for 14th January 2019 (action: TP). 

 

9. Dates of future meetings 

Received: the dates of future meetings of Wider Student Experience Committee. 

 


