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Wider Student Experience Committee 

31 January 2018 

Present: Owen Adams (Chair), Ann MacLarnon, Quentin Sloper, Rosa Tallack, 
Charlie Walker, Ian Whitfield, Sam Dale, Carolyn Summerbell, Simon 
James, Tom Pullman (Secretary). 

In attendance:  

Apologies: Glenn McGregor 
 

Part A: Strategic and Policy Issues 
 
1. Establishment of WSE Committee 

Received: the Terms of Reference of the new Committee and its plan of business for the year 
(documents WSEC/17/02 and WSEC/17/02). 

Noted: 

a) That the Committee represented a welcome step in the University’s Strategy, formally 
establishing the Wider Student Experience (one of three major element of the Strategy) as a 
significant part of the governance structure. 

b) That the Committee was a formal Committee of Senate and was thus accountable to Senate 
for the aims set out in its Terms of Reference. 

c) That the Committee had no authority in its own right but had the responsibility to make 
recommendations to Senate on matters within its scope. 

d) That the link with Education Committee would be critical with regard to a number of matters 
that crossed the boundary between the two Committees, for example induction, student 
survey results, and the Durham Award. 

e) That the Committee would require a Deputy Chair [Secretary’s note: Professor Simon James 
later volunteered for the role and was appointed by the Chair]. 

f) That the terms of office of nominated/appointed members would normally expire after three 
years, but that as the Committee was new it would be advantageous to establish a pattern of 
rolling terms to avoid all members reaching the end of their term simultaneously. 

g) That there was no plan to recruit a Deputy to the PVC (C&SE) and thus this space on the 
Committee would not be filled. 

h) That a number of additional items were likely to require the Committee’s consideration and 
that the plan of business would thus become fuller during the year, especially in the area of 
student support and wellbeing. 

i) That the proposed date of the 9th of April for the third meeting of the Committee was 
problematic due to the prior commitments of several members. 

j) That activities in the Colleges not directly related to the student experience did not 
automatically fall within the Terms of Reference of the Committee; for example, the fostering 
of interdisciplinary research in colleges was a matter for Research Committee. 
 

Agreed: 

k) That the Secretary should ensure the timetabling of relevant items was consistent with their 
presentation to Education Committee. 

l) That the Secretary should add an update from Education Committee as a standing item on 
the WSEC agenda (action: TP). 
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m) That nominated/appointed members should consider volunteering to accept a shorter term 
of office than the standard three years in order to establish a rolling pattern (action: all 
members other than ex officio). 

n) That the possibility of rearranging the first meeting of Easter Term should be investigated 
(action: TP). 

o) That the possibility of named deputies attending in place of members who were unavailable 
should be investigated with GES (action: TP). 

p) That Committee dates for 2019 should be planned as soon as possible (action: TP). 
 
2. Establishment of Sub-Committees of WSEC 

Received: an initial proposal regarding the sub-committees to be established (document 
WSEC/17/03). 

Noted: 

a) That the names for sub-committees provided in the WSEC Terms of Reference represented 
early thinking and there was no need to adhere strictly to them or to the particular number of 
three sub-committees. 

b) That the Committee agreed with the proposal to shift community issues to the sub-committee 
focused on development, with a second sub-committee covering issues of wellbeing and 
support. 

c) That the existing Colleges Student Experience and Support Committee (SESCOM, attended 
by College Vice-Principals and Assistant Principals as well as colleagues from support 
services and student representatives), which had no place in the formal governance 
structure, had in the past served the purpose of a consultative body on strategic matters in 
these areas. In future it would be advisable for it to focus on operational matters. [Secretary’s 
note: SESCOM has now been disbanded and replaced by an interim group to be attended 
by Vice-Principals only, pending the PVC (C&SE)’s decision on the most appropriate form 
for such a management group to take.] 

d) That it would be appropriate for a sub-committee focused on wellbeing and support to include 
as members the Heads of relevant professional services as well as representation from 
Experience Durham. 

e) That a sub-committee focused on student development would have an important role in 
relation to an aspect of the wider student experience that could be considered one of the 
University’s unique selling points, and that it would be appropriate for its membership to 
include College Vice-Principals. 

f) That a sub-committee focused on the physical environment would not be appropriate, as 
WSEC had no ability to allocate capital spend, and that considerations relating to the physical 
environment should be incorporated into the Terms of Reference of the other two sub-
committees. 

 
Agreed: 

g) That the Deputy Academic Registrar should act as Chair of a Wellbeing and Support Sub-
Committee, in partnership with the Students’ Union Welfare and Liberation Officer, and 
should bring Terms of Reference to the next meeting for approval (action: SD/RT). 

h) That the Director of Experience Durham should act as Chair of a Development and 
Communities Sub-Committee, in partnership with the Master of Hatfield College and the 
Students’ Union Opportunities Officer, and should bring Terms of Reference to the next 
meeting for approval (action: QS/AM/CW). 

i) That both Sub-Committees should include in their membership two students nominated by 
the Students’ Union. 



WSEC/17/12 
Open 

 
 

3 of 4 
 

j) That both Sub-Committees should incorporate considerations relating to the physical 
environment into their Terms of Reference, and include a College Bursar in their 
membership. 

 
3. Wider Student Experience Strategy 

Received: the Wider Student Experience Strategy approved by Senate and Council in 2016 
(document WSEC/17/04). 

Noted: 

a) That the Committee celebrated the good work of the group which developed the Strategy 
during 2015/16 (chaired by SJ). 

b) That much of the Strategy remained valid, but that some new ideas and thoughts on how to 
move forward had emerged in the preceding two years. 

c) These included, but were not limited to, the Colleges Vision paper identifying three 
development outcomes of personal effectiveness, intellectual curiosity and a sense of 
belonging and responsibility; further work from the Colleges investigating these outcomes, 
the mechanisms by which they were achieved, and how they might be built on in future 
(shortly to be brought to Colleges Board); new strategies for the Students’ Union and 
Experience Durham; and the work to define the new Durham Award. 

d) That the Committee’s first substantive task should be to augment the Wider Student 
Experience Strategy in line with this additional work. 

e) That student wellbeing and support was also a major area not currently addressed which 
should feature prominently in the WSE Strategy. 

f) That cultural activity, as it related to the student experience (as opposed to external 
engagement), should feature in the Strategy. 

g) That the Strategy should align with the Engagement Strategy currently under development 
with regard to volunteering (and potentially other areas). 

h) That the redevelopment of the Strategy must be inclusive and look at all issues, and continue 
to define measurable objectives and KPIs in the manner of all parts of the existing University 
Strategy. 

 

Agreed: 

i) To establish a Task and Finish Group, composed initially of AM and TP, to take forward the 
work on the WSE Strategy on behalf of (and reporting regularly to) the Committee (action: 
AM/TP). 

j) That a first draft of the revised strategy should be brought to WSEC’s first meeting in the 
Easter Term (action: AM/TP). 

k) That the Students’ Union and Experience Durham should submit their new strategies to the 
Task and Finish Group (action: CW/RT/QS) 

l) That the Deputy Academic Registrar should submit thoughts on student support and 
wellbeing strategy to the Task and Finish Group (action: SD) 

m) That all members should submit any thoughts on the WSE Strategy to the Task and Finish 
Group as appropriate. 
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Part B: Routine Business 
 
4. Chair’s Business 

Noted: 

a) That all members of the Committee were invited to the presentation of the Student 
Barometer/International Student Barometer results by i-graduate on the 7th of March at 2-
4pm in room D/PC168, Palatine Centre. 

b) That the membership of all Task and Finish Groups and Sub-Committees should have due 
regard to achieving balance with respect to equality and diversity. 

 
 

Part C: Items for information 
 
5. Vision for Student Development, Wellbeing and Support 

Received: the vision for the Student Development, Wellbeing and Support service area 
developed through the Durham DOES programme (document WSEC/17/05). 

Noted: 

a) That the SU would circulate their response to the Vision to members of the Committee. 
 


