
Access VPN Instructions – Managed Mac devices 
 
Please note Access VPN requires Multi-Factor Authentication (MFA), if you have not already configured MFA 
then please follow the guidance found at https://www.dur.ac.uk/cis/services/remote/vpn/twofactor   
 
Once you are setup with MFA you can proceed to login to the Access VPN. 

 
 

1. Open self service on your mac using the University crest logo on the Dock 

 
 

2. Select install Access VPN: 

 
 

3. Select “Install” from the next screen: 

 



 
4. Follow the on-screen prompts to install the F5 Access VPN client 

 
5. Launch “Durham University Access Client” from applications/launchpad 

Please note ensure you use “Durham University Access Client” and not “F5 VPN” 
 

 
 

6. Click “Continue” on the Welcome screen: 

 
 

7. The Secure Logon screen will load: 

 
 

8. Enter your university username and password (username is in 6/7 character format (i.e. without 
@durham.ac.uk) 
 

9. Depending on the authentication method you have chosen in the Microsoft Authentication system, 
you will either: 
 



a. receive a prompt on your Authenticator application as follows: 

 
Click “Approve” to complete the login 

 
b. Or you will be taken you a screen in which you need to enter the code presented on the 

Authenticator application 

 
Enter the 6 digit code into the text box and click “Logon” 

 
Please note if the Authenticator application does not load in the above steps, open the Authenticator 
app and swipe your finger from top to bottom to refresh the app, the prompt/code should appear. If 
this is not done in a timely manner the login will timeout and a login failure message will display. 
 

10. The Access VPN will now connect, and go to the menu bar. 

 
 

11. To disconnect, click the icon and select “Turn VPN Off” 
 
To check the status of your connection you can click the Access VPN icon in the menu bar: 



 
 

You can check whether you are connected to the University network via Access VPN or MDS Remote 
through your internet browser:  https://apps.dur.ac.uk/network-check/ 

 
The page should display a message will display as: 

• You are connected to the MDS Remote network  
• You are connected to the Access VPN network 
• You are connected to the Durham Campus network (i.e. you are on DU Wireless or connected via 

a network port on-campus) 
• You are not connected to a Durham network  

 


