
 

 

 

 

 

 

 

 

The iOS device you’ve received is enrolled in CIS’s device management service; its setup will require a 
CIS username and password before you can use it. The login process authenticates you as a DU staff 
member and associates the device to you for Asset Management. 

 What happens next? 

• Start up the device as normal. 

• Choose your language and keyboard options and connect the device to your local wi-fi. 

• Enter your CIS username and password. 

• Enable Location services. 

Setup is complete!  Thereafter: 

• You’ll need to specify a 10-digit passcode within 60 minutes of using the device. 

• A default Durham wallpaper is applied by default, if you see this, you know the configuration 
has applied successfully. You can change this to whatever you desire, it won’t apply 
automatically again. 

• CIS support at this time is limited to the automated build process and resulting effects, but for 
help with these matters or further information, please contact the IT Service Desk on 
01913341515. 

• A full outline of the configuration is detailed here: 
https://www.dur.ac.uk/cis/desktop/macos/ 
 

What if something goes wrong during setup? 

• Try forcibly restarting the iPad and repeat the setup process.  To learn how, see here: 
https://support.apple.com/en-gb/HT210631 

• Contact the IT Service Desk for further advice on 01913341515. 

Why is this service being introduced now? 

Because the demand for iOS-based devices is ever-increasing, and CIS need to provide more effective 
support in this space and assure asset retention and re-use.  

https://www.dur.ac.uk/cis/desktop/macos/
https://support.apple.com/en-gb/HT210631


Is there anything I won’t be able to do that I could before? Will this prevent me working? 

There are no limitations imposed on how the device is used. You can install your own apps and use it 
in exactly the same way you’d expect. 

Is my local data backed up?  

No.  CIS recommends you backup any important data stored locally on the device. 

What is Self-service? 

Self-service is the only app CIS installs on the device.  It’s an app designed to assist users in configuring 
their device and installing common apps, preconfigured for Durham University services. The use of 
Self-service and preconfigured apps will increase over time. 

Can I enable Activation locks, iCloud, Find my… etc.? 

Yes 

Will CIS change anything with my device? 

No.  CIS will apply the base-configuration outlined here, and beyond that, there is currently no 
intention or incentive to apply further changes or controls. 

Will CIS have access to my personal data? 

No. There is no way CIS can remotely or otherwise access the contents of your phone or tablet. 

Can I personalise the device’s look and feel and its wallpaper? 

Yes – in every way. 
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