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Whether you are studying on campus, online 

or a mixture of both, we’re here to help you 

have the best digital experience possible. 

My Digital Durham outlines everything you 

need to know about studying, learning and 

socialising digitally at Durham, and will be 

your indispensable guide on everything digital 

during your first year with us and beyond.

We’re delighted to have you here

Welcome to 
Durham University
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Getting started

Before we can get your digital presence set up,  

we need you to complete online student enrolment.

Your enrolment

The quicker you complete the process, the 

sooner we can start to include you in our 

welcome and orientation, such as:

• Early induction information from your 

Academic Department

• Online welcome and orientation activities 

from your College

• Access to your online College community, 

where you can meet other students, College 

staff and find out about Junior Common 

Rooms (JCRs), groups and societies.

Completing enrolment will also:

• Create your University email account 

• Activate your free Microsoft 365 and Office 

application subscription

• Activate your Microsoft Teams and Zoom 

subscriptions

• Enable us to print your campus card ready 

for your arrival. This is vital as it’s the key to 

many of our buildings, and in some cases 

gives you access to your College bedroom

• Give you access to MyTimetable so you can 

find out your academic schedule for your 

year ahead.

Enrol 
online  
now

3

https://www.dur.ac.uk/student.registry/student/registration/onlineenrol/


Let’s get online

If you’re choosing to stay at home, or live out, 

you will need to ensure your Wi-Fi or wired 

connection is strong and stable enough to 

accommodate all of the people that need 

access to it at the same time. You may be 

expected to take part in video conferencing, 

upload assignments and potentially take part 

in online class discussions, so may need to 

increase your broadband speed or add a Wi-Fi 

booster so you have enough signal to do this.

  
From home

If you’re planning to study on campus, we’ve 

got a great Wi-Fi network across the campus, 

so you can always get online no matter 

whether you’re in College, your Department, 

the library or the Students’ Union. 

Log on to the Eduroam network using your 

username@durham.ac.uk and password. 

Your username will be a combination of four 

letters and two numbers, and will be sent to 

your personal email account you provided on 

your application. Your password will also be 

provided in this way, and you can change it 

once you are on the University system.

To ensure you get your username and 
password, you must: 

• have accepted your place. There is more 

information on confirming your place on  

the student registry pages. 

• have given us your current personal  

email address details. Please contact  

student.records@durham.ac.uk if your 

need to update your details. 

Once your acceptance has been processed by 

the Admissions Team, it will take at least three 

working days to receive your username and 

password.

  
From campus

Connecting in college with LinkIT

Do you like to connect your printer, laptop, TV, speakers and 

home assistant to one network to keep everything safe, neat 

and tidy? No worries, we can help you do that with LinkIT. 

It’s easy to get started and get connected. For everything 

you need to get set up once you’re in College, visit our  
LinkIT webpage for useful guides and a how-to video. 

Getting the basics right

For students who are based in Mainland 

China, we have partnered with Alibaba and 

Fortinet to provide you with an alternative VPN 

connection. This has significantly improved 

access to our University systems for some 

of our China-based students throughout the 

pandemic, and may help you. The solution  

is free to use and for more information  

visit our page.

Students in China
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https://www.dur.ac.uk/student.registry/
https://www.dur.ac.uk/cis/linkit/
https://www.dur.ac.uk/cis/linkit/
https://www.dur.ac.uk/cis/services/alibaba/


See Device 
Specification

Your digital equipment

You will need an internet-enabled computer or tablet to 

allow you to do your University work.

While it’s up to you what kind of device you use, to ensure you can work 

online successfully, you should consider our suggested specification 

when buying your device.

For PCs, you should consider Ryzen5/Intel i5-based with 8 or 16GB RAM

For Mac, you should consider M1-based with ideally 8 or 16GB RAM

We can help

We know that buying a laptop, desktop or 

tablet can be expensive, so we’re delighted 

to offer a number of discounts through our 

partners and suppliers 

If you need any extra help to make sure  

you have the right equipment to start 

studying, let us know.

You may also be able to access discounts 

for IT equipment through UniDays and other 

discount sites. Apple, Dell and HP are just 

some of the providers that also give student 

discounts.

Find out more.

Getting the basics right
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https://www.dur.ac.uk/cis/hardware/personal/
https://www.dur.ac.uk/cis/students/suggestedspec


While our IT teams are working hard to keep 

us all safe, it’s important that you recognise the 

role you play in staying safe online. Here are 

some key things you can do to protect your 

information and identity on the internet.

Multi-Factor Authentication

We use Multi-Factor Authentication (MFA) 

for a large range of services to provide an 

additional level of security (also known as  

Two-Factor Authentication). Essentially it 

means you need two ‘factors’ to access a 

system, not just a password. In the case of 

Durham, you will need to set up the Microsoft 

Authenticator app on your mobile device and 

this will generate a passcode that you will be 

prompted to input when you sign onto some  

of our systems. More details of this can be 

found on our MFA pages including a step by 

step guide to setting this up. 

Strong passwords

Setting a strong password for each online 

account is a good idea. Current guidance states 

that passwords should be three unrelated 

words connected by symbols or numbers. 

Don’t use common passwords (password123) 

or easy-to-guess passwords such as your date 

of birth. And if you struggle to remember them 

all, store them in a password manager so they 

are secure and available when you need them.

Reset your own password 

It’s a good idea to set up password reset when 

you set up your Durham IT account. This will 

enable you to set three security questions that 

you can answer to reset your own password. 

It’s quicker and easier than having to contact 

the IT Service Desk if you ever forget your 

password.

Cyber safety awareness

To help you understand how you can protect 

yourself against cyber crime, please review our 

Stay Safe Online website. We run a number of 

campaigns throughout the year to keep you 

up-to-date with the latest cyber security issues 

and threats, so keep an eye out for those.

Staying safe online
Getting the basics right

It’s never been more important to look after  

your personal data and manage your information online. 

Cyber threats are real and students are often a target of 

scammers and cyber criminals.
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https://www.dur.ac.uk/cis/services/remote/twofactor/
https://www.dur.ac.uk/cis/accounts/sspr/
https://www.dur.ac.uk/cis/security/staysafeonline/


Learn Ultra

Learn Ultra is our brand new online virtual 

learning environment or VLE. Using your 

University username and password, you will 

be able to access all of the course materials 

that your lecturer has prepared for you. 

You will also use Learn Ultra to submit your 

assignments, ask questions and possibly take 

part in group discussions.

On Learn Ultra you will also be able to 

access other key information about studying 

at Durham, such as where you can receive 

additional support, links to the careers service 

and the library. You will be using Learn Ultra 

daily, so it’s a good idea to download the app 

to your mobile device, as well as saving the site 

in your browser.

SharePoint programme sites

Your SharePoint programme site will hold 

information about your course, your handbook 

and key dates for your diary. 

You will have a programme site for every 

programme you are registered for. Here you 

will find information on how you submit course 

work, apply for extensions, equipment lists and 

much more.

The information stored here is vital to your 

studies, so it’s important that you spend some 

time reading through the information and 

asking any questions you may have now. 

Encore

Encore is our lecture capture service  

where scheduled lecture recordings take 

place in theatres across campus and are then 

automatically shared with students after the 

event. 

This is a great tool for you to use during 

revision, to help with note taking or to ensure 

complete understanding of a topic. If you’re 

unable to attend a live lecture in person, you 

can use Encore to catch up. More information 

can be found on our Encore pages.

Oracle Learning

For all of the education and training you 

need to do as a Durham student that is not 

connected to your course, you’ll do it in 

Oracle Learning. Here you’ll take part in our 

mandatory training programme consent 

matters. You’ll also be able to take part in other 

courses to support you in your studies or role 

as a student leader. Oracle Learning can be 

accessed here.

You may also sit non-credit bearing 

modules such as how to handle chemicals, 

understanding plagiarism or learning how to be 

a student leader. 

Listening into live lectures, taking part in group work and revising for exams 

is now possible online. While noting that all programmes are individually 

designed and will have their own teaching methods, the tools you will be 

using will be the same across the University. We encourage you to take a 

look at these sites before your course starts so you know what to expect.

Learning online
My Digital Durham
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https://blackboard.durham.ac.uk/
https://www.dur.ac.uk/encore/
https://www.dur.ac.uk/cis/services/oraclelearn


Libraries and collections

Go to our Getting Started guide to begin your 

introduction to our Library and Collections.

Our extensive online resources include over 

400,000 ebooks, 20,000 e-journals and 

many digitised objects from our museums 

and special collections. We also have strong 

print collections in our libraries, museums and 

other venues including medieval manuscripts, 

maps, photographs, museum objects and 

artworks. You can search our collections online 

through the Discover database. We grow our 

collections all the time, and we hope that you’ll 

grow your knowledge and use of them during 

your studies.

Check out our online subject guides written 

by our Faculty Librarians. They will help you 

understand the key databases, journals and 

other resources for your subject. Our Faculty 

Librarians have created online videos to help 

you develop key research skills, and throughout 

the year they run tutorials and workshops, 

often available online.

The online reading lists are compiled by your 

lecturers, and give you a structured approach 

to key resources to support each module. 

They don’t just include books; you’ll also find 

video, images and articles. Our aim is to make 

sure most of your essential reading is available 

electronically.

And if you get stuck with any of this, our 24/7 

live chat and virtual enquiry desk: Ask DULib 

is there to help. Follow us on Twitter @dulib 

Facebook and Instagram  And do check our 

website for details. Our key message to you is - 

just ask!

Zoom and Teams

How our programmes run for 2021/22 – 

the exact mix of activities and modes of 

instruction, from lectures and tutorials to 

workshops and labs – will vary by course and 

year level.

To ensure you can benefit from an excellent 

academic experience, wherever you are, you 

have free subscriptions to our preferred video 

conferencing tools including Zoom and Teams. 

You can access these subscriptions using your 

Durham Username and password, There’s no 

need to buy your own licences.

Visit our teaching applications page for more 

information on these services.

Learning online
My Digital Durham
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https://durham-uk.libguides.com/gettingstarted
https://discover.durham.ac.uk/primo-explore/search?vid=44DUR_VU4
https://durham-uk.libguides.com/?b=s
https://durham.rl.talis.com/index.html
https://dulib.libanswers.com/index.php
https://twitter.com/dulib
https://www.facebook.com/dulib/
https://www.instagram.com/du_lib/
http://www.durham.ac.uk/library
https://www.dur.ac.uk/cis/students/teachingapps/


Software

Free Microsoft 365!

Starting University is an expensive time, so 

make the most of a free licence to Microsoft 

365 for the duration of your course. Saving you 

£000s, your Durham University account will 

give you access to all of the traditional Office 

suite including Word and Excel, as well as 

Teams, OneNote, OneDrive and so much more.

Storing your documents: OneDrive

OneDrive is a cloud-based storage solution for 

you to store your University work and personal 

files. You get 1TB of OneDrive storage with 

your account, so you can access your files from 

any device with an internet connection.

Staying up to date: Email

We use email for communicating important 

messages about your course, College and 

student enrolment. You should check your 

email every few days to make sure you don’t 

miss anything important. You can log in to 

Microsoft Outlook from your desktop, on your 

mobile or via the web app on any device.

Keeping in touch: Teams

Microsoft Teams is a collaboration tool 

designed to help you work seamlessly with 

colleagues, peers and academics in a learning 

environment. You may find that some of your 

lectures will be held on Teams, so it’s a good 

idea to get used to Teams and understand 

how it works. We have lots of materials on our 

website, including some videos and webinar 

recordings, to help you get started.

100s of apps and software  
for your studies

Through AppsAnywhere, our online  

software portal, you’ll have unlimited access 

to University-licensed software wherever you 

are working. 

If you need a specific piece of software to 

write a song, develop some code or draw a 

plan, you should be able to find it in Apps 

Anywhere. There you’ll also be able to 

find hundreds of applications to do your 

University work, improve your productivity 

and stay in touch. 

If there’s something you need for your course 

that’s not here, please let us know by logging 

a call with the Service Desk.

My Digital Durham

+

My Digital Skills

To help you make the transition to University, 

and ensure you have the right digital skills for 

your time here and beyond, we’ve launched  

My Digital Skills.

The My Digital Skills programme will focus on 

the use of Microsoft technologies to support 

and enhance your skills and knowledge of: 

Accessibility, Study, Student Experience, 

Employability. 

All self-paced learning, you’ll find a wealth of 

webinar recordings, videos, how to guides, info 

sheets and quizzes on these four skills areas on 

our My Digital Skills site. 
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https://www.dur.ac.uk/cis/microsoft365/teams/
https://www.dur.ac.uk/cis/desktop/manageddesktop/guidance/appsanywhere/
https://www.dur.ac.uk/cis/servicedesk/
https://durhamuniversity.sharepoint.com/teams/MyDigitalSkills/


Socialising and Having Fun!

Wider Student Experience Online

Our Wider Student Experience contributes 

to making Durham so special and unique. We 

are currently Britain’s number one team sport 

university, our performing arts groups have 

won more prizes than any of our national peers 

in recent years, we have one of the largest 

volunteering programmes in the UK and we 

have hundreds of clubs and societies in our 

Students Union, Colleges and Departments. 

There’s a whole world for you to explore and 

get involved in outside of your studies. 

Once you get access to your account you can 

access our Durham OnDemand platform where 

you can attend a virtual freshers’ fair online, 

sign up to and attend clubs and societies 

online, take part in College events and see a 

large range of content from our wider student 

experience programme such as theatre, 

music, dance performance, guest lectures, 

presentations and much more. The only choice 

is whether you want to be in front of or behind 

the camera!

Student Support and Wellbeing

As a Durham student you’ll find a wide support 

network available to you while studying at 

the University. All of our services are available 

online and face-to-face services will resume 

whenever possible. We want to support your 

academic success and help you to access all of 

the wider student experience. 

The Colleges are at the heart of our support. 

Each College has a Student Support Office, 

which will be a good first point of call.

Information on all specialist services - available 

via self-referral - can be found here.

My Digital Durham

Durham 
OnDemand
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https://durhamuniversity.sharepoint.com/teams/duod
https://www.durham.ac.uk/colleges-and-student-experience/student-support-and-wellbeing/
https://durhamuniversity.sharepoint.com/teams/duod


IT Support

There are lots of ways you can get help if 

you’re stuck with your IT. 

If you’ve got a question or need more 

information about anything to do with IT here 

at Durham, check out the IT self-service site 

for knowledge articles and up-to-date help. 

If you still need to speak to someone, we’re on 

hand Monday–Friday, 8am–8pm to answer your 

questions on email, chat or over the phone. 

Get in touch or call +44(0)191 334 1515 and let 

us know how we can help.

Student Digital Leaders

Our Student Digital Leaders will be on hand 

to help you find your way around Durham’s 

digital services during your first few weeks at 

University. Whether you are struggling to find 

the digital services you need, or need to know 

a little more about the technologies we offer 

they will be there to help. 

Visit our Student Digital Leaders page for  

more information

Help and Support

We have lots of other services on our website, so if 

there is something you need that isn’t covered here, 

please visit durham.ac.uk/cis/students
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https://servicedesk.durham.ac.uk/
https://www.dur.ac.uk/cis/servicedesk/contactus/
https://www.dur.ac.uk/cis/students/digitalleaders/
http://durham.ac.uk/cis/students
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