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The Digital Skills Development Programme is open to all students and staff at the 
University, with particular sessions often focussed to the needs of a given community 
(Undergraduate, Postgraduate, Academic, and Support Staff). It provides training to 
develop IT skills in a range of packages useful in taught, research, and administrative 
environments. All the courses are free to staff and students at Durham University.  

Examples of the software packages covered include:

Microsoft Office
Microsoft Office is available on all University machines. Training is provided for Office 
2016 (Word, Excel, Access, Powerpoint, and Outlook), however we will continue to support 
staff who still have Office 2010 installed on their machines on an individual basis. Microsoft 
Office can be purchased from the IT Service Desk.

Reference Management Software
We offer training workshops in bibliographic referencing management software such as 
Endnote. This software provides an efficient means to collect and store references retrieved 
during your research. These references can be added as citations while you type in Word, 
with a bibliography automatically created as you work.
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Research Software
We run regular training sessions in the following, more specialised, research focussed 
software.

SPSS
SPSS is ideally suited to: statistical analysis and reporting, predictive modelling and data 
mining, decision management and deployment and big data analysis in the social sciences.

NVivo
NVivo is software that supports qualitative and mixed methods research. Nvivo is 
designed to help you organize and analyse unstructured or qualitative data such as: 
interviews, open-ended survey responses, articles, social media and web content.

R
R is a language and environment for statistical computing and graphics. R provides a 
wide variety of statistical (linear and nonlinear modelling, classical statistical tests, time-
series analysis, classification, clustering) and graphical techniques. The S language is 
often the vehicle of choice for research in statistical methodology, and R provides an Open 
Source route to participation in that activity.

Geographic Information Systems
A basic workshop in ArcGIS software is available to introduce you to Geographic 
Information Systems (GIS). This software allows you to display your research data on a 
map, enabling you to visualise data contained in a spreadsheet to see how it relates to 
geographic features on a map. There are many applications of GIS from predicting climate 
change to analysing crime patterns.

LaTeX
LaTeX is a document preparation system. When writing, the writer uses plain text as 
opposed to formatted text, as in WYSIWYG word processors like Microsoft Word. LaTeX is 
widely used in academia for the communication and publication of scientific documents in 
many fields, including mathematics, physics, computer science, statistics, economics and 
political science.

Python
Python is a widely used high-level, general-purpose, interpreted, dynamic programming 
language. Its design philosophy emphasizes code readability, and its syntax allows 
programmers to express concepts in fewer lines of code than possible in languages such as 
C++ or Java. The language provides constructs intended to enable clear programs on both 
a small and large scale. 
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