
Mihkel Kaarel Raidal is completing a MSC in Physics and Chemistry and spent the Summer working 

on a DICE internship as a Research and Development Intern for PragmatIC printing Limited, an SME 

based in NETPark, County Durham with 60 staff.  Read all about his experiences and top tips for 

students below:  

My experience  

My time at PragmatIC has been great. The advantage of a medium sized company is that I was not 

put in a sandbox but incorporated straight into the rest of the team. There was an expectation of good 

work and results which was equally amazing and terrifying. My task was to research the properties of 

thin films in electronics. I start off doing a literature review – looking at different papers to see to 

expect and what properties have been shown in other scientific research. I did critical analysis and 

developed an idea how PragmatIC can use it in their technology. Then I had the opportunity test out 

my idea in their laboratory. Their laboratory is like another world with suited people and large 

expensive machinery. Finally, I needed to present my findings with a presentation so that the rest of 

the team could use my findings in their ongoing research. This combination on literature research, lab 

work and working with other people was the most ideal internship one can hope for. 

I learned a new set of skills in a subject I was not very familiar before. Development of electronics is a 

huge field of research that will only become more relevant as time passes. Knowledge and 

experience in this field is therefore invaluable. I was given an in depth look into the theory behind thin 

film electronics, learned how to better find and understand information from research and covert it to 

something the rest of the team could use. I spent a lot of time in the laboratory and got to use their 

tools and machinery to test out my ideas. I gained experience in teamwork and communication since I 

got to work side by side with the rest of the R&D team. I improved on my presentational skills since 

the internship required frequent presentations to share what I had found. Most importantly, for the first 

time in my life I got to do independent research which had no correct answers and no supervisor who 

knew all the answers. I had to become the expert in my narrow field and do the best job I could. The 

Internship at Pragmatic definitely looks ideal on a CV and will make finding other placements much 

easier. Overall, I would say I levelled up multiple times during the internship and going back to the 

university feels like a piece of cake. 

My advice to a current Durham student  

Always try to get an internship - it is 100% worth it. It is difficult and you need to get a bit lucky but if 

you put enough work into applying you will eventually get one. You will get to do something 

completely different from studying all the time. Take advantage of every aspect you can since you will 

be mostly in charge of the experience you get. And do socialize as much as possible. The internship 

at Pragmatic was amazing and whoever precedes me will be a very lucky student. But even if the 

internship is not quite what you were looking for or the subject is not quite for you, there is such a vast 

wealth of knowledge and experience that comes with it and cannot fit into this small paragraph. You 

will mature a lot during the internship and going back to school looks a lot more manageable. And 

after having a 9 to 5 job for three months the university timetable looks like a gift of heaven.  

All about DICE  

The ERDF funded DICE project, ran by the Careers & Enterprise team, launched in 2019 and aims to 

provide internships in County Durham based SMEs EXCLUSIVELY for Durham students and 

graduates.  Internships are paid and based on a minimum salary of £17k pro rata.  To be added to the 

mailing list and notified of all DICE opportunities contact sme.internships@durham.ac.uk  
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