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How to apply for a National Insurance Number (NINO) 

 

General Information 
 

 It is essential that you have a National Insurance Number in order to work in the UK. 

 To get a National Insurance Number you must have the right to work or study in the UK. 

 Your National Insurance Number is made up of a series of letters and numbers and is unique to 
you. 

 It makes sure your National Insurance contributions and tax are only recorded against your 
name. 

 You pay National Insurance contributions to build up your entitlement to certain state benefits, 
including the State Pension. 
You pay National Insurance if you’re: 
      -16 or over 
      -an employee earning above £155 a week 
      -self employed making a profit over £5,965 a year (unless you get an exception) 

 The exact amount you pay depends on: 
      -how much you earn 
      -whether you’re employed or self-employed 

 You may also want to pay voluntary contributions to make up for gaps in your National Insurance 
record. For example, you can have a gap when you weren’t working and didn’t get any state 
benefits. 

 

Who uses your National Insurance number? 
 
These organisations will need to know your National Insurance Number: 

 HM Revenue & Customs (HMRC) 
 Your employer 
 The Department for Work and Pensions (which includes Jobcentre Plus and the Pension, 

Disability and Carers Service). 
 Your local council (if you claim Housing Benefit) 
 The Student Loan Company, if you apply for a student loan 

 
To prevent identity fraud, keep your National Insurance Number safe and don’t give it to anyone who doesn’t 
need it. 
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Application Procedure 
 

 Applying  for a National Insurance Number is completely free of charge 

 To make an application you will need to phone 0345 600 0643 (Monday to Friday, 8am to 

6pm) 

 If you are hard of hearing, or have speech difficulties, please call: 0345 600 0644 (textphone 
number) 

 You will be asked some questions regarding your circumstances, after which, you may be asked 
to attend an interview in person at your local Job Centre to confirm your identity. 

 You will be given information about which documents you will need to provide.  
 

What happens next? 
 

 It normally takes 1-2 weeks to get a National Insurance Number but it can take up to 6 weeks 
during peak times. 

 Usually you can start work whilst waiting to receive your National Insurance Number but 
remember to check this first with your employer. 

 If your application is successful you will receive a letter letting you know what your National 
Insurance Number is.  

 
For more information 
 

 Visit: https://www.gov.uk/national-insurance  
 

 

Careers, Employability and Enterprise Centre 
 
Durham City                                                                 Queen's Campus, Stockton 
The Palatine Centre                                                    Ebsworth Foyer 
Durham University                                                      Ebsworth Building  
Stockton Road                                                             Thornaby 
Durham                                                                         Stockton-on-Tees 
DH1 3LE                                                                        TS17 6BH 
tel: 0191 334 1437                                                      tel: 0191 334 0202 
ses@durham.ac.uk                                                     ses@durham.ac.uk 
 
Opening Times:                                                           Opening Times: 
Mon - Fri 9am- 5pm                                                    Mon - Fri 10am - 4:30pm 
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