
                                                                                                                                                                                                                

 
 

  

A Student and Graduate Guide to: Reasonable 
Adjustments 

 
 
 
In accordance with the Equality Act 2010, employers must anticipate and provide reasonable 
adjustments to ensure that workers with a disability (you’re disabled under the Equality Act 2010 if you 
have a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on your 
ability to do normal daily activities) aren’t substantially disadvantaged when applying for or undertaking a 
job.   

A reasonable adjustment is unique to the individual and should remove a specific barrier related to an 
individual’s disability. Two people may have the same condition yet require completely different 
adjustments, depending on the context for which the adjustment is required.   

Examples of reasonable adjustments could include, but are not limited to: 
 

 Alternative format documentation, including larger print, Braille and audio – this could apply to the job 
advertisement, application form, assessment centre task materials etc. 

 Alternative methods of submitting an application form e.g. verbal recording  

 Changes to interview/assessment location and physical environment, e.g. enabling wheelchair 
access or adjusted lighting  

 Provision of alternative software, equipment, technology or support, e.g. a reader or sign language 
interpreter for the application process or carrying out the requirements of the advertised role 

 Additional time granted for tasks throughout application stages 

 Completion of a written test on a computer 

 Increased word or time allowance for written tests 

 Additional or longer breaks  

 Adjusted time of day for interview  

 Modified recruitment processes and tasks 

 Adjustment to working hours 

 
How do I ask for a reasonable adjustment?  

You can ask for a reasonable adjustment at any time during the recruitment process although it is 
generally advisable to do so at an early stage as the employer may need time to review, explore and 
implement any agreed changes. It is recommended that you contact the employer’s recruitment/HR team 
initially to discuss your needs. Application forms often provide the opportunity to disclose whether or not 
you have a disability and/or require any adjustments.  

 

Many employers include advice on their online career pages to support candidates with a disability 
throughout each application stage and some provide details of possible reasonable adjustments.  Some 
examples are provided below: 

https://www.gov.uk/definition-of-disability-under-equality-act-2010
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Civil Service 

www.gov.uk/government/uploads/system/uploads/attachment_data/file/658979/Civil-_-Service-_-
Fast_Stream--_-Promoting_diversity-_-and-_-inclusion-_--_disability.pdf  

EY 

ukcareers.ey.com/graduates/insights/adjustments-disability-here-to-help  

Enterprise 

www.enterprisealive.co.uk/working-at-enterprise/diversity/  

PwC 

www.pwc.co.uk/careers/student-jobs/apply/applying-with-a-disability.html  

How do I know what reasonable adjustments I need? 

While you are likely to be the expert on your disability, you may require support and additional help to 
establish what reasonable adjustments you might need. You could initially talk to e.g. your GP, 
Counsellor or a specialist support service or organisation (appropriate to your condition). Current 
students may wish to speak to Disability Support at the University. However, the employer has a duty to 
identify potential reasonable adjustments once you have disclosed your disability and need for 
adaptations.  You and the employer may agree on reasonable adjustments via discussion or the 
employer may refer you to undertake their Occupational Health Assessment or they may wish to seek 
advice from a specialist support organisation. 

Requests from employers for documentation/evidence of Durham University disability related 
support 
 
In some recent instances, recruiters/employers have requested proof of students’/graduates’ medical 
conditions and any concessions or adjustments that they were granted at Durham University to support 
them in making reasonable adjustments in recruitment or employment. Current students are provided 
with a copy of their Disability Support Notification (DSN) report during their time at university. However, 
this relates to academic related support needs. Equally, any exam concessions agreed and arranged by 
the University may not be relevant in an employment assessment setting. Students may share this 
information externally if they wish but this is at their own risk. Also, students should be aware that this 
does not negate the employer’s responsibility to assess and make reasonable adjustments appropriate 
to the respective organisation.  
Requests for data portability in line with the General Data Protection Regulation (GDPR) 2018 should be 
submitted to the Information Governance Team in line with their publicised procedures: 
www.dur.ac.uk/ig/dp/sar/ 
 

Further reading 

www.scope.org.uk/Support/Disabled-people/Work/reasonable-adjustments/at-work  

www.citizensadvice.org.uk/work/discrimination-at-work/what-are-the-different-types-of-
discrimination/duty-to-make-reasonable-adjustments-at-work-what-must-employers-do/  

http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/658979/Civil-_-Service-_-Fast_Stream--_-Promoting_diversity-_-and-_-inclusion-_--_disability.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/658979/Civil-_-Service-_-Fast_Stream--_-Promoting_diversity-_-and-_-inclusion-_--_disability.pdf
https://ukcareers.ey.com/graduates/insights/adjustments-disability-here-to-help
http://www.enterprisealive.co.uk/working-at-enterprise/diversity/
http://www.pwc.co.uk/careers/student-jobs/apply/applying-with-a-disability.html
https://www.dur.ac.uk/disability.support/
http://www.dur.ac.uk/ig/dp/sar/
http://www.scope.org.uk/Support/Disabled-people/Work/reasonable-adjustments/at-work
http://www.citizensadvice.org.uk/work/discrimination-at-work/what-are-the-different-types-of-discrimination/duty-to-make-reasonable-adjustments-at-work-what-must-employers-do/
http://www.citizensadvice.org.uk/work/discrimination-at-work/what-are-the-different-types-of-discrimination/duty-to-make-reasonable-adjustments-at-work-what-must-employers-do/

