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India poses particular challenges for financial education. 
Since 2000, there has been a 211% increase in wealth per 
capita in India. Yet, less than 20% of Indian households 
can answer a series of basic financial questions, according 
to recent research by the National Institute of Securities 
Markets in India (NISM). Empowering its citizens so 
that people can make informed and effective financial 
decisions from mainstream pensions to specialist products 
such as crop insurance are key aims of the project. 

NISM, an educational organisation established by the 
Securities and Exchange Board of India (SEBI), the 
Indian securities’ regulator, is committed to increasing the 
financial literacy of Indians. Its goal is to help increase the 
financial know-how of consumers and to inform financial 
companies’ decision-making.

In 2015, NISM completed the first-
ever country-wide financial literacy and 
inclusion survey in India. It covered 
75,000 households across more than 
150 districts Signalling the start of its 
commitment to understanding the scale 
of the programme, it has commissioned 
the Business School to make sense of 
the data collected.

The findings of the research will outline the scale of the 
financial literacy challenge and provide recommendations 
to directly influence policy in the country. In December, the 
Policy Forum on Financial Literacy and Financial Inclusion 
took place in Mumbai, and involved global authorities such 
as the OCED and the Indian Government to discuss how 
to best adopt the measures outlined in the research. The 
forum set the stage for Durham’s research on Indian financial 
literacy which was presented for a panel discussion. 

The Indian financial education project is part of an 
emerging specialism at the Business School, which 
promotes financial inclusion in developing nations. Dr 
Philip, who is an expert in household finance, is helping 
a number of governments to develop their financial 
education programmes so they have the information, 
knowledge, and skills to evaluate their options and identify 
those that best suit their needs and circumstances.

In Cyprus, for example, the Durham team has started a 
research collaboration with the Central Bank of Cyprus. 
Active discussions are also taking place with other 
countries’ ministries and central banks. 

Dr Dennis Philip and Dr Panayiotis Andreou from 
CBID at DUBS held a forum on ‘Financial Illiteracy’ at 
the Central Bank of Cyprus in collaboration with Cyprus 
University of Technology on Friday 4 November last year. 
The purpose of the forum was to highlight the problem 
of financial illiteracy in Cyprus and bring together 
governing bodies to discuss possible avenues for change, 
both in terms of policy development and central bank 
intervention.

The Durham research team presented evidence collected 
from a pilot study of around 400 Cypriot students aged 
between 18 and 36 years old from wide-ranging academic 
disciplines – the next generation who will be contributing 
to the wider economy.

The research focused on capturing the 
understanding of key financial knowledge 
including the time value of money, 
interest paid on loans and savings, risk 
and return, diversification, and the 
meaning of inflation. The results showed 
that overall only 22% of respondents 
answered the questions correctly. The 
findings indicated that most dimensions 
of financial knowledge recorded an 
average score much lower than the global 
average produced by OECD’s survey of 30 
countries around the world.

Dr Philip said: “There was consensus among the speakers that 
financial illiteracy is a real problem at all levels of Cypriot society 
and the responsibility for information falls on the state, competent 
institutions and the citizens themselves, who should be empowered 
to understand their rights and make sound financial decisions.”

As part of the ongoing collaboration with the Central 
Bank of Cyprus, the CBID research team will be leading 
the implementation of a national benchmarking survey on 
Financial Illiteracy in Cyprus in 2017 to collect valid and 
representative data about financial literacy and financial 
inclusion. The results of the survey will directly inform the 
government for potential actions and policies.

To learn more about the Financial Literacy and Inclusion 
research work of the Centre for Banking, Institutions and 
Development (CBID) at DUBS, email Dr Philip (Director 
of CBID) dennis.philip@durham.ac.uk.

Imagine trying to make sense of financial illiteracy and create 
financial education programmes which empower 1.3 billion 
people to make effective financial choices. That’s the scope 
of the challenge facing a pioneering financial education 
project in India being led by Dr Anurag Banerjee and Dr 
Dennis Philip from the Centre for Banking, Institutions and 
Development (CBID) at DUBS. The landmark initiative 
aims to provide Indian authorities with an accurate picture 
of financial illiteracy with the aim of understanding the scale 
of the problem and to develop more inclusion around key 
financial products, such as across pensions and insurance. 

Empowering 
the People
Helping governments equip 
citizens with better financial 
know-how


