
  

DURHAM UNIVERSITY 
 

FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION COMMITTEE  
(UNDERGRADUATE) 

 
19th January 2016 

 
Present: Dr C Walker-Gleaves (Chair), Mr A Baker, Dr A Chaytor, Dr M Dodd, Dr S Elton, 
Mrs J Mulvey, Mrs H Robb, Ms R Roberts, Dr J Stapleton, Dr A Todd, Dr I Whitfield, Dr R 
Wittlinger and Dr R Eaton (Secretary)  
 
Apologies: Dr S Bock, Dr C Dunn, Mr B Leighton, Dr A Leone, Ms G Montefiore 

 

 
 

MINUTES 
 

Part A:  Strategic and Policy Issues 
 

25. Faculty Overview of Annual Reviews of Undergraduate Programmes, 2014/15 
 
Considered: the faculty overview report on Annual Reviews of Undergraduate 
Programmes (Undergraduate provision), 2014/15. 

Document ECSSHSCUG1523 
 

Noted: 
 
(a) that the Chair noted that the report detailed a significant number of positive 

observations in regards to teaching and learning across the Faculty. In particular, 
it drew attention to the use of innovative teaching and learning methods, a focus 
on employability, and high levels of student engagement; 
 

(b) that the report listed a number of items for further consideration by the Faculty. 
These included attention to the SACs process and the increasing number of 
appeals received, and the need for departments to ensure that the information 
they provide to students, for instance through programme handbooks, is clear and 
accurate; 

 

(c) that, in regard to the issue of discrepancies in the provision of assessment 
submission information to students, a representative suggested that the University 
consider the use of a standardised proforma for inclusion within all programme 
handbooks to ensure that a clear and consistent message was communicated to 
all students. 
 

26. Faculty Overview of External Examiner Reports, 2014/15 
 
Considered: the faculty overview report on the reports received from external 
examiners, 2014/15. 

Document ECSSHSCUG1524 
 

Noted: 
 
(a) that the Chair noted that the report contained many examples of outstanding 

practice across the Faculty. In particular, external examiners praised the high 
quality of student work, especially as demonstrated through dissertations and 
major projects, the quality of feedback given on assessments, and integrated 
assessment practices; 
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(b) that a number of external examiners had recommended that departments continue 
to make further use of the full spectrum of marks. The representative for the Law 
School noted issues faced in regards to assigning marks below the pass mark 
(40%) or above 70%. Suggestions for consideration were made by various 
representatives including the use of moderation, developing opportunities to use 
double-marking in these ranges, and the development of enhanced marking 
scales. 

 

27. Reconsidering Departmental Review 
 
Considered: a paper on the review of the Departmental Review process and the initial 
proposals of the Working Group. 

Document ECSSHSCUG1525 
 
Noted: 
 
(a) that the Committee confirmed its agreement with all the recommendations set out 

in paragraph 35 of the paper, with the exception of recommendation ‘i’ (that review 
recommendations should be ‘capped’ at a set number); 

 
(b) that in regards to recommendation ‘b’ the Committee recommended that the focus 

on enhancement should be given additional clarity in the Terms of Reference for 
reviews; 

 

(c) that in regards to recommendation ‘d’ the Committee recommended that the 
Terms of Reference establish the desire for a ‘constructive dialogue’ to take place 
between departments and relevant support services as part of the review process; 

 

(d) that in regards to recommendation ‘h’ the Committee supported the 
recommendation insofar as the SSCC process was seen to be functioning 
satisfactorily; 

 

(e) that in regards to recommendation ‘i’ the Committee did not feel that the number 
of recommendations should be ‘capped’. Instead the Committee was of the 
opinion that each review recommendation be made clear in regards to its ‘critical’ 
nature. Departments should not be held to recommendations marked only as 
‘advisable’. Further, review recommendations should be clearly distinguished by 
their relation to ‘assurance’ or ‘enhancement’. It was noted that recommendations 
for ‘enhancement’ might be evidenced and signed-off outside of the follow-up 
process led by the Faculty PRAP; 

 

(f) that the representative for the Foundation Centre noted that the Centre did not 
engage in ‘Research’ but did focus on ‘Scholarship’. It was recommended that the 
Terms of Reference of departmental review provide appropriate scope to 
acknowledge such diversity in this way. 

 
Agreed: that the Committee’s comments would be passed to the Working Group for 
consideration. 

(Action: Secretary) 
 

28. Framework for the Review of Student Academic Representation 
 
Considered: a paper detailing the framework for the review of student academic 
representation and the issues outlined in paragraph 15 of the report. 

Document ECSSHSCUG1526 
 
Noted: that the Chair provided an update to the Committee on progress in regards to 
the Review of Student Academic Representation. Departments would be required to 
set up meetings between SSCC staff members and student representatives and the 
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Chair in order to discuss department-specific approaches to the framework. There 
would be opportunity for departments to comment on the wording of the review 
documents. 
 

Agreed: that departmental representatives would contact the Chair with the names of 
current SSCC student representatives and co-chairs, and set up meetings between 
staff members, student representatives, and the Chair. 

(Action: All) 
 

Part B:  Routine Business 
 

29. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of Faculty of Social Sciences & Health Education 
Committee held 10th November 2015; 

Document ECSSHSCUG1527 
 
(b) the action log from the previous meeting of the Social Sciences and Health 

Education Committee. 
Document ECSSHSCUG1528 

 
(c) the report to Education Committee from the meeting of 10th November 2015; 

Document ECSSHSCUG1529 
 

Noted: 
 
(a) that the representative for the Business School queried whether a response had 

been received in regards to action (c) of Item 12 of the minutes. The Chair noted 
that the current policy was to be maintained but that it would remain under review. 
The possibility of regional centres for examinations had been mooted and would 
be considered as appropriate; 

 
(b) that the representative from Education raised a query as to Item 13 of the minutes 

and whether representatives from Disability Support had been invited to attend the 
FEC. It was confirmed that the representatives would to be invited to the following 
meeting. 

 
Agreed: that representatives from Disability Support would be invited to attend the next 
meeting of the FEC. 

(Action: Secretary) 

 
30. Concessions, Appeals and APNs 
 

Considered:  
 
(a) the annual report on undergraduate concessions and appeals; 

Document ECSSHSCUG1530a-f 
 

(b) the annual report on undergraduate Academic Progress Notices (APNs). 
Document ECSSHSCUG1531a-b 

 
Noted:  
 
(a) that, in regard to paragraph 9 of the report on APNs, a representative noted that 

the length of the APN process made the situation outlined almost inevitable. The 
Chair acknowledged the difficulty of the situation and recommended that 
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departments start the APN process as soon as possible rather than waiting. 
Further, departments were advised to always proceed with the APN process if 
appropriate even if the examination period was approaching; 

 
(b) that the representative from Anthropology asked departmental representatives for 

examples of good practice in regards to the administration of student attendance, 
noting the difficulties of this process. 

 
Agreed: that representatives would bring overviews of their departmental practice in 
regards to the administration of student attendance to the next meeting of the FEC. 

(Action: All) 
 

31. Chair’s Business 
 

(a) National Student Survey 2015 
 
Considered: a report from the Law School on the department’s response to the 
results of the NSS 2015; 

Document ECSSHSCUG1532 
 

Noted: 
 
(i) that the representative from the Law School believed that the most recent 

overall NSS scores did not accurately reflect the School’s high-performing 
nature. It was felt that the lower than expected scores resulted from specific 
module-level issues rather than programme, or departmental, level concerns. 
It was necessary to ensure that specific isolated incidents did not affect 
overall scores; 
 

(ii) that students had shown greater satisfaction with the provision of feedback on 
assessment, but less satisfaction with the clarity of assessment procedures. 
The development of the Legal Skills module was highlighted for the way in 
which assessment criteria were taught within the curriculum; 
 

(iii) that the department were seeking to enhance the role of the Director of 
Student Support to ensure the Academic Advisor system operated effectively. 

 
(b) Serious Adverse Circumstances (SACs) 

 
Considered: a presentation from Ms Ros Roberts (Education) on the SACs 
process. 
 
Noted:  
 
(i) that a University Working Group into the SACs process was currently in 

operation, chaired by the Dean and Deputy to the Pro-Vice Chancellor 
(Education); 

 
(ii) that Ms Roberts expressed serious concern over issues of student 

confidentiality in regards to the current SACs process, noting that detailed 
reports of student circumstances were shared between the constituent 
members of departmental SACs panels, and in some cases an individual 
student report could be received by up to four different departments; 

 

(iii) that there were concerns over the equity of individual SACs gradings given to 
students by different departments; 
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(iv) that Ms Roberts proposed that the grading and duration of SACs be decided 
at College level. This would remove the need for academic staff to be party to 
confidential student information and reduce the risks associated with 
confidentiality and data integrity. Departmental SACs panels would therefore 
consider mitigation in regards to specific assessments based upon the 
grading and duration of SACs received from the Colleges;  

 

(v) that a number of representatives expressed their agreement with the 
concerns raised, but raised further concerns that the proposal would limit the 
information available to Boards of Examiners and thereby hinder decision-
making in regards to individuals with SACs. The representative from the Law 
School noted that Board of Examiners had in the past expressed a desire for 
greater information on student circumstances in order to provide further 
nuance in their discussions. The representative from the Business School 
noted that the Board of Examiners had found the consideration of student 
circumstances to be enhanced when academic staff members were able to 
provide appropriate confirmation of the impact SACs upon a student’s study 
and assessment. The representative from the Foundation Centre 
recommended that a commentary be provided to support the gradings 
received by department SACs panels from Colleges; 

 
(vi) that the representative from the Law School noted the limitations of the 

current grading system, in particular the lack of clarity in regards to the SACs 
grade descriptors. It was suggested that the University should consider how it 
classifies SACs gradings and how it might introduce greater nuance into the 
descriptors to support appropriate decision-making. 

 
(c) Designing a New Curriculum 

 
Considered: a presentation from Dr Adam Todd (Medicine, Pharmacy & Health) 
on designing a new curriculum; 
 
Noted:  
 
(i) that Dr Todd presented an overview of the approach taken to curriculum 

development in regards to the new Pharmacy programme within the School of 
Medicine, Pharmacy & Health. Dr Todd noted the importance of considering 
the academic philosophy of a programme and the need for this to be clearly 
articulated at an early stage of development. It was valuable to consult 
various stakeholders throughout the design process; 

 
(ii) that Dr Todd outlined a number of important considerations in regards to 

developing programme structure, including the need for modules to 
communicate between each other. The single module structure operated 
within the Pharmacy programme was seen to enhance the need for 
interaction between modules and associated staff; 

 
(iii) that it was important to consider the place of assessment and feedback within 

the programme structure, to ensure that staff and students understood why 
assessment was taking place and what it aimed to develop and achieve. 
Further, it was necessary to ensure that formative assessments were well 
directed and supported student preparation. 

  
(d) Departmental Policies for Travel Expenses for Students on Placements 

 
Noted: that the Chair noted that the current policy operated by the School of 
Medicine, Pharmacy & Health in regards to travel expenses for students on 
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placements did not align with that operated by the School of Education in regards 
to the equity of treatment of international students.  
 
Agreed: that the School of Medicine, Pharmacy & Health would update its policy 
on travel expenses for students on placements in regards to the treatment of 
international students to align with that of the School of Education. 

(Action: Pharmacy) 
 

(e) SSCCs 
 

Noted: that SSCCs were required to consider External Examiner reports and the 
Departmental Responses to these. 
 
Agreed: 
 
(i) that the Secretary would confirm whether External Examiner reports were 

published online in full; 
(Action: Secretary) 

 
(ii) that the Secretary would confirm whether External Examiner reports should 

be received by SSCCs in full. 
(Action: Secretary) 

 
(f) Curriculum Development 

 
Noted:  
 
(i) that the deadline for curriculum development activity had been set as 29th 

January 2016; 
 
(ii) that departments were reminded of the need to review the programme 

regulations and programme specifications when making curriculum 
development changes; 

 
(iii) that the most recent version of the programme specification template was to 

be found in the Learning and Teaching Handbook (Appendix a3.02 for 
undergraduate programmes and Appendix a3.03 for postgraduate taught 
programmes); 

 
(iv) that departments were also reminded of the need to refer to the relevant QAA 

Subject Benchmark Statements when reviewing the programme 
documentation; 

 
(v) that departments were asked to ensure that the correct exit qualifications 

were referenced in the programme regulations and that these should ensure 
that students leaving the University with a lower award fulfil the learning 
outcomes required for that award as outlined in the module outlines and 
programme specification, noting that this was of particular importance in the 
case of students on an integrated master’s programme who did not complete 
their full programme of study; 

 
(vi) that revised module outlines should include details of the rationale for the 

change and the internal approval process followed under the section “Internal 
Consultation” when uploaded to the online system.  Departments should 
contact the Secretary should any queries arise in respect of this activity. 

 
 

32. Departmental Business 

https://www.dur.ac.uk/resources/learningandteaching.handbook/Section3/a3.02.docx
https://www.dur.ac.uk/resources/learningandteaching.handbook/Section3/a3.03.doc
http://www.qaa.ac.uk/assuring-standards-and-quality/the-quality-code/subject-benchmark-statements
http://www.qaa.ac.uk/assuring-standards-and-quality/the-quality-code/subject-benchmark-statements
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(a) University policy on students taking photographs in lectures (Anthropology) 

 
Noted: that the representative from Anthropology outlined a proposal from the 
departmental Education Committee for the development of University policy in 
regards to students taking photographs in lectures in order to clarify that any 
photographs taken should be for personal use only and not for wider 
dissemination. 
 

(b) Rounding up of marks (Anthropology) 
 
Noted:  
 
(i) that the representative from Anthropology outlined a proposal from the 

departmental Board of Examiners for the rounding up of student AWM marks 
to the nearest whole mark. It was noted that the current system of taking 
marks to two decimal places led to concerns over fairness, particularly in 
regards to the zone of discretion (for instance, if a student scored 67.99 they 
could not be considered for discretion according to current University rules). 
The department’s External Examiners supported the department’s proposal, 
noting that the rounding of marks was used in their own institutions. 
Additionally, it was noted that, across the University, marks for individual 
modules and dissertations were always given in whole numbers, and 
therefore the use of two decimal places for the AWM was inconsistent; 

 
(ii) that the representative from the Law School was in favour of rounding up 

marks to the nearest whole number, noting that this would make it easier to 
differentiate between marks in the zone of discretion; 

 
(iii) that the representative from the Business School was in favour of rounding up 

marks to the nearest whole number, but would be concerned at any attempt to 
round down marks as this would effectively deprive students of marks they 
had earned. 

 

33. Student Business 
 
There was no student business to note. 
 

34. Report from Education Committee 
 

Considered:   
 
a) the report from the meeting of Education Committee on 28th October 2015 

Document ECSSHSCUG1533a-b 
 

b) the report from the meeting of Education Committee on 26th November 2015 
Document ECSSHSCUG1534a-b 

 
c) the report from the meeting of Education Committee on 16th December 2015 

Document ECSSHSCUG1535 
 

Part C:  Items for Information 
 
34. Chair’s Action Report 

 
Received: a report of action taken by the Chair on behalf of the Committee since the 
last meeting. 
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Noted: that a Working Group had been established to consider extending the 
examination period as proposed by the Business School and the Law School. The 
Chair would keep relevant departments informed of its progress. 

 
35. Education Activities 

 
Received: a report from the Chair on a number of educational activities taking place in 
the Faculty. 
 
Noted: 
 
(a) that a workshop on transitions had recently been held and that a number of 

Committee members had been in attendance; 
 

(b) that a journal, ‘Pedagogically Speaking’, had been launched in December 2015 and 
that further issues would be forthcoming each month. A number of Committee 
members were involved in the editorial team; 

 
(c) that the Chair intended to launch a new television channel focused on pedagogy; 

 
(d) that a workshop on assessment would be held at the end of February 2016. The 

workshop would focus on enhancing the role of Academic Advisors and 
understanding of assessment criteria. 

 
36. Dates of Future Meetings 
 

Reported:  that meetings of the Committee would be held on the following dates in the 
2015/16 academic year: 
 

Date Time Room 

Tuesday 23rd February 2016 9.30am PC168, Palatine Centre 

Monday 9th May 2016 9.30am PC168, Stephenson Central 

 
Noted: that the meeting of the Committee scheduled for May 2016 would take place on 
Monday 9th, not Tuesday 10th as communicated erroneously elsewhere. 


