
  

DURHAM UNIVERSITY 
 

FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION COMMITTEE  
(UNDERGRADUATE) 

 
10th November 2015 

 
Present: Dr C Walker-Gleaves (Chair), Dr S Bock, Dr A Chaytor, Dr M Dodd, Dr C Dunn, Dr 
S Elton, Mr B Leighton, Dr A Leone, Ms G Montefiore, Mrs H Robb, Ms R Roberts, Dr J 
Stapleton, Dr I Whitfield, Dr R Wittlinger and Dr R Eaton (Secretary)  
 
In attendance: Mrs J McAloon & Ms Laura Hanson (CEEC; Item 1 only); Mrs M King & Mrs J 
Kenwright (Student Registry; Item 2 only); Mr J Thompson (Geography; Item 9.b only) 
 
Apologies: Mr A Baker, Dr A Todd, Mrs J Mulvey 

 

 
 

MINUTES 
 

Part A:  Strategic and Policy Issues 
 

11. Graduate Employment Comparison 2015 
 
Considered: 
 
(a) a report on the Graduate Employment Comparison 2015 from CEEC; 
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(b) an oral report from Mrs J McAloon & Ms Laura Hanson (CEEC) on the Graduate 
Employment Comparison 2015. 

 
Noted: 
 
(a) that the representatives from CEEC reported the key findings of the 2015 survey 

highlighting the importance of employability skills developed by students during 
their studies. It was considered important that students were encouraged to think 
about these from an early point in their degree programme; 
 

(b) that the report revealed strong employability results for Durham graduates at a 
point six months after the completion of studies; 

 

(c) that it would be important to consider whether the most recent rise in tuition fees 
had a significant impact on the number of graduates progressing to further study;  

 

(d) that departments ranked outside of the top five worked with CEEC to develop an 
action plan to identify and address significant issues. For those departments 
ranked within the top five CEEC would support staff to maintain and further 
enhance their position; 

 

(e) that whilst the Graduate Employment Comparison considered data from UK 
students only, data for the destination of international student leavers was 
available on request from CEEC; 

 

(f) that Durham reflected an overall positive result which it would work to maintain 
over the forthcoming academic year; 
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(g) that the representatives from CEEC noted that communication between CEEC 
and departments in the Faculty was strong; 

 

(h) that the representative from DUBS noted the difficulty the department had in 
understanding why there were significant differences in the scores between 
programmes, especially where those ranked lower had received significant input 
in regard to issues of employability; 

 

(i) that the representative from SASS noted that it would be useful to see those 
institutions ranked directly above Durham in the departmental scores in order to 
consider comparator activity. The representatives from CEEC confirmed that this 
information could be made available on request; 

 

(j) that the representatives from CEEC noted the importance of departmental support 
in promoting student responses to the survey. It was noted that the data provided 
was used to support the guidance offered to students directly through CEEC; 

 

(k) that the representatives from CEEC reported that information on graduate 
destinations was published on the student section of the CEEC website and that 
comparator institution data was available via The Times website. 

 

12. Examination and Assessment Report (EAR) 
 

Considered: 
 
(a) the Examination and Assessment Report (EAR); 
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(b) an oral report from Mrs M King & Mrs J Kenwright (Student Registry) on the 

Examination and Assessment Report (EAR) and the policy issues raised following 
the 2014/15 examinations cycle. 

 
Noted: 
 
(a) that the representatives from Student Registry reported that the number of 

instances of examination malpractice had increased in the most recent 
examinations cycle resulting in a record number of disciplinary panels being held. 
It was necessary to consider how minor instances of malpractice were dealt with. 
For instance, a new system of official warnings would be considered; 

 
(b) that the representatives from Student Registry noted the increased number of 

minor instances of malpractice recorded was likely due to the increasing vigilance 
of university invigilators and the proliferation of mobile phones amongst students. 
In addition it was noted that a demonstrable increase in student anxiety 
surrounding examinations likely contributed to their failure to properly heed written 
and verbal instructions provided before each exam; 

 

(c) that it was proposed that a new rule be implemented that set out a list of 
authorised calculators that could be used in examinations. As invigilators were not 
expected to have expertise in calculator types it was necessary that this issue of 
judgement be made elsewhere. It was noted that the Faculty of Science had 
secured funding to provide all students with an approved calculator; 

 

(d) that the student representative queried the number of major instances of 
malpractice. It was reported that of eight reported instances six proceeded to a 
Senate Disciplinary panel; 

 

(e) that the representatives from Student Registry had considered the viability of the 
option to take exams and assessments in international locations in light of the 
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number of reported issues. An examination of practice within the sector 
demonstrated that a number of institutions required all students to take 
examinations within the University at which they were studying. It was proposed 
that all students should be required to return to Durham to take examinations; 

 

(f) that the representative from DUBS indicated that the removal of the option to take 
examinations abroad would raise significant practical issues for students in the 
department, particularly in regards to the August resit period which was a peak 
travel time. The representative noted that the removal of the option had the 
potential to harm the department’s international reputation and impact negatively 
on international recruitment. As such the department would be opposed to this 
proposal; 

 

(g) that the representative from Foundation supported the position taken by DUBS in 
regard to this recommendation; 

 

(h) that the student representative expressed similar concerns in regard to the student 
experience and therefore opposed the proposal; 

 

(i) that the representatives from Anthropology and Education queried whether further 
work could be carried out to investigate secure and reliable locations for 
examinations to be held abroad; 

 

(j) that in response to a query from the student representative as to the potential to 
increase flexibility in the timing of resit examinations, it was noted that there were 
significant structural considerations which made this option unfeasible; 

 

(k) that the representatives from Student Registry outlined a proposal for students 
from Queen’s Campus to sit examinations in Durham City. A number of 
departmental representatives stated that in their view this would be an 
unsatisfactory arrangement, noting in particular that it would significantly impact 
on the student experience, exacerbate differences between the student 
experience at the two campuses, and cause further reputational damage to 
programmes based at Queen’s Campus. The committee were firmly opposed to 
this proposal; 

 

(l) that the representatives from Student Registry noted the increasing number of 
examinations being taken in the resit period as first sit examinations. This caused 
a challenge to the timetabling of examinations, particularly for students taking all 
or several of their exams in this period. It was proposed that students required to 
take more than four exams as resits would be required to take these in the 
following May and take a year out of residence. A number of Committee members 
noted that this would harshly impact a number of students and could cause 
significant disadvantage. The Committee were not in support of the proposal; 

 

(m) that a number of departmental representatives noted the possibility of starting the 
August examination period earlier. Departments regularly produced additional 
examination papers as part of the June examination period which would be ready 
for use in an earlier resit period; 

 
(n) that the representatives from Student Registry outlined a proposal for the results 

from first year students from the School of Medicine, Pharmacy & Health to be 
considered by the departmental Exam Board rather than at the Faculty Preliminary 
Exam Board. The Committee were in support of the proposal; 

 

(o) that the representatives from Student Registry outlined a proposal to issue a 
checklist of common errors to be completed by departmental staff when submitting 
examination papers. It was noted that a number of departments already operated 
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good practice in this regard and that the proposed checklist was not intended to 
replace or undermine this. The Committee were in support of the proposal; 

 

(p) that the representative from DUBS queried whether, with good cause, 
departments might be given the option to recommend students to sit resit 
examinations as a first attempt in a country other than that of their home. 

 
Agreed: 
 
(a) that the Committee supported the recommendations made in paragraphs 12-14, 

30 and 33 of the report; 
 

(b) that Student Registry would further consider the options surrounding the option for 
students to take examinations whilst abroad and the associated recommendations 
made in paragraphs 23 and 24 of the report; 

 

(c) that Student Registry would consider the query from DUBS in regard to 
authorising students to sit resit examinations as a first sit in countries other than 
that of their home. 

 
13. Disabled Students Allowance 

 
[Secretary’s note: the representatives from Disability Support and Human Resources 
were unable to attend due to the late running of the meeting. It was agreed that the 
item would be considered at the next meeting of the FEC] 
 

14. Education Strategy 
 

Considered: an updated version of the Education Strategy, revised in line with 
previous feedback from FECs, EC, UEC and Senate. 
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Noted: 
 
(a) that the student representative supported the Strategy’s commitment to student 

engagement in Year 1 and the focus on research-led education; 
 

(b) that the student representative noted student concerns over the quality of seminar 
and tutorial activities, particularly where postgraduate students were used as 
teaching staff. The Chair noted that a significant amount of effort was already 
dedicated to undergraduate education issues, as demonstrated within the 
Education Committee agenda. The emergence of the Teaching Excellence 
Framework would further support a focus on teaching quality. 

 
Part B:  Routine Business 

 
15. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of Faculty of Social Sciences & Health Education 
Committee held 20th October 2015; 
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(b) the action log from the previous meeting of the Social Sciences and Health 
Education Committee. 

Document ECSSHSCUG1515 
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Noted: that the presence of the representative from DUBS at the previous meeting had 
not been duly recorded. 
 
Agreed: that the minutes would be amended to include the above note. 

(Action: Secretary)  
 

16. Register of Accredited Provision 
 
Confirmed: the register of accredited provision for 2015/16. 

Document ECSSHSCUG1516 
 
Noted: that the programmes codes for the School of Medicine, Pharmacy and Health 
were in need of updating. 
 
Agreed: that the above would be communicated to the author of the register. 

(Action: Secretary)  
 

17. Register of Collaborative Provision 
 
Confirmed: the register of collaborative provision for 2015/16. 
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Noted:  
 
(a) that the administrative contact for the School of Medicine, Pharmacy and Health 

was Lisa Ferguson; 
 
(b) that the programmes codes for the School of Medicine, Pharmacy and Health 

were in need of updating; 
 
(c) that the contact listed in regard to the Global MBA programme within the Business 

School was out of date. 
 

Agreed: 
 

(a) that the updated contact for the Global MBA programme would be confirmed; 
(Action: IW)  

 
(b) that the amendments noted above would be communicated to the author of the 

register. 
(Action: Secretary)  

 
18. Chair’s Business 
 

(a) National Student Survey 2015 
 
Considered: 
 
i. A report from the Business School on the department’s response to the 

results of the NSS 2015; 
Document ECSSHSCUG1518 

 
Noted: that the representative from DUBS reported the key findings from the 
department’s recent NSS results. The department had identified that staff 
teaching in English as a second language was reported as a significant issue, 
particularly in regard to those students for whom English was also a second 
language. The results also indicated differences in the student experience 



Academic Support Office  Page 6 of 9 

  

between the Durham City and Queen’s Campus sites. The department would 
continue to investigate the underlying causes of this; 

 
Agreed: that the forthcoming consultation on the strategy for Queen’s Campus 
would be discussed at the next meeting of the FEC, with particular regard to 
the handling of engagement with student views. 

 
ii. A report from Combined Honours on the department’s response to the results 

of the NSS 2015; 
Document ECSSHSCUG1519 

 
Noted: 
 
a. that the representative from Combined Honours reported the key findings 

from the department’s recent NSS results. It was noted that there were 
concerns over the reliability of the data due to the way in which it was 
received. 
 

b. that student comments demonstrated satisfaction with the flexibility 
offered by the programme. The representative noted that the cooperation 
of partner departments in Combined Honours helped to support the 
positive student experience recorded. However, the issue of timetabling 
continued to present challenges; 
 

c. that Combined Honours would continue work with the Faculty to obtain a 
defined dataset for Combined Honours students and to identify suitable 
comparator institutions. 

 
iii. A report from the Foundation Centre on the department’s response to the 

results of the NSS 2015; 
Document ECSSHSCUG1520 

 
Noted: that the representative from the Foundation Centre reported the key 
findings from the department’s recent NSS results. Differences between the 
nature of comments received from students at Durham City and Queen’s 
Campus locations were identified in regard to the low quality of facilities 
provided at the Pelaw House site. The department would also consider the 
nature of its large modules and shared teaching arrangements following 
comments that identified these as being too generic. The department would 
consider how the specificity of such modules could be increased for students 
in particular subject strands. 

 
(b) Transitions to study for undergraduates 

 
Considered: a presentation from Mr John Thompson (Undergraduate Programme 
Director, Geography) on transitions to study. 
 
Noted:  
 
i. that the Geography department had worked with a range of partners within the 

University to produce a bespoke set of resources, delivered via DUO, to 
support student transition to the first level of undergraduate study. The 
department had identified September as a critical period in student transition 
and the resources enabled student engagement to begin before arrival at 
university. Students were expected to take part in two activities related to the 
core modules, with an indicative study time of four hours for each; 
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ii. that the transition resources had been shown to challenge student 
expectations of the nature of undergraduate study, and had also challenged 
staff expectations of the knowledge and skills possessed by students at the 
point of arrival; 

 
iii. that the transition resources had increased the confidence of departmental 

tutors by serving to ‘break the ice’ and introduce students to basic processes 
ahead of the start of formal teaching activities. Resultantly, students were 
enabled to engage with academic content at an earlier point; 

 
iv. that the transition resources were supported by the use of social media 

accounts, for instance a private Facebook group, to manage student 
expectations and concerns; 

 
v. that the student representative commended the transition programme for 

supporting student engagement from the very start of the degree programme. 
 

(c) Student Barometer 
 
Reported: that the Student Barometer survey was launched on 26th October 2015 
to all first and second year students (including postgraduates). 
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19. Departmental Business 

 
(a) Feedback via Turnitin (Anthropology) 

 
Agreed: that, at the request of the representative from Anthropology, the item 
would be considered instead at the next meeting of the FEC. 

 
(b) Automatic updates to Course Database from the Learning & Teaching 

Handbook (Anthropology) 
 
Noted:  
 
i. that the representative from Anthropology raised the provision of information to 

the Course Database as a point of concern; 
 

ii. that changes had been made to departmental homepages by the Marketing & 
Communications Office in regard to concerns surrounding the new 
Competition and Markets Authority (CMA) legislation. 

 
Agreed:  
 
i. that the representative from CIS would meet with the representative from 

Anthropology to discuss how best to resolve the situation; 
(Action: BL / SE)  

 
ii. that the FEC would request the attendance of a representative from the 

Marketing & Communications Office at its next meeting to discuss guidance 
and resources to support staff in regard to the impact of the CMA legislation. 

(Action: Secretary)  
 

20. Student Business 
 
Reported: that the elected student representative for the academic year 2015/16 was 
Giulia Montefiore; 
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Noted:  
 
(a) that the student representative raised the issue of the use of presentation slides in 

lectures as a point of concern amongst students and proposed that the Faculty 
examine how staff could be supported to make use of a wider range of teaching 
methods to enhance the learning experience for students; 
 

(b) that the Chair noted that teaching and learning was under ongoing review in all 
departments through a range of processes that operated from modular to 
departmental level. Student feedback was considered throughout these review 
processes, notably through the departmental SSCCs. 

 
Part C:  Items for Information 

 
21. QAA Higher Education Review 

 
Received: an update on preparations for the QAA HER. 
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22. Chair’s Action Report 

 
Received: a report of action taken by the Chair on behalf of the Committee since the 
last meeting. 
 
Noted: 
 
(a) that following the discussion on SSCCs at the previous meeting the Chair had 

contacted the Academic Registrar to express the Committee’s views and proposals 
for further action. The Chair would meet with the Students’ Union to discuss the 
situation on behalf of the Committee; 
 

(b) that a number of departmental representatives noted that their SSCCs had 
insufficient student representation and that they were in need of guidance in regard 
to co-chairing arrangements and the ability for departments to co-opt student 
representatives; 

 
(c) that the Chair would continue to follow-up the situation in regard to the request from 

the Business School and the Law School to extend the examination period; 
 

(d) that the Chair had arranged to meet Alyson Bird (ASO) to discuss the provision of 
NSS results data for Combined Honours students; 

 

(e) that the Chair had contacted Chris Bloomfield in regard to the issues reported with 
Turnitin. The Chair would attend a demonstration of an additional software system 
and would extend invitations to John Thompson (Geography) and the 
representative from Anthropology. 

 
23. Schedule for Departmental Reviews 

 
Reported: that the schedule for Departmental Reviews for the forthcoming academic 
year was published on the University website: 
(https://www.dur.ac.uk/resources/learningandteaching.handbook/Section4/a4.07.pdf) 
 

24. Dates of Future Meetings 
 

Reported:  that meetings of the Committee would be held on the following dates in the 
2015/16 academic year: 
 

https://www.dur.ac.uk/resources/learningandteaching.handbook/Section4/a4.07.pdf
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Date Time Room 

Tuesday 19th January 2016 9.30am PC168, Stephenson Central 

Tuesday 23rd February 2016 9.30am PC168, Palatine Centre 

Tuesday 9th May 2016 9.30am PC168, Stephenson Central 

 


