
DURHAM UNIVERSITY 
 

EDUCATION COMMITTEE 
 

17 June 2015 
 

A meeting of Education Committee was held at 2.00 pm on Wednesday 17 June 2015, in 
the Anne Galbraith Boardroom (room D/PCL216), in the Palatine Centre. 
 
Present: Professor T. Ward (Chair), Professor J. Barclay, Professor A. Darnell, Dr M. 
Gilmore, Dr C. Sutherland, Dr N. Reissland, Professor G. Small, Dr A. Fawcett, Dr A. Millard, 
Miss L. Spanner, and Professor I. Greener, with Mr A. Rennie (Secretary), Miss A. Bird 
(Minute Secretary), Mr S. Dale (item 91 and 92 only), Mrs H. Osborne (item 91 and 92 only) 
and Dr E. Loughlin (item 95) 
 
Apologies: Mr W. Mills 
 
Noted: that the committee expressed its thanks to outgoing members (Mr W. Mills, Dr C. 
Sutherland, Dr A. Millard, Miss L. Spanner and Professor I. Greener) for their services to the 
committee.  
_________________________________________________________________________ 

 
MINUTES 

 
Part A:  Strategic Issues 

 
 

90. Competition and Markets Authority: Consumer Protection Law 
 

Received: an oral report from the Academic Registrar on the Consumer Protection Law;  
 
Noted:  
 
(a) that the presentation provided an overview of how the changes to the Consumer 

Protection Law would affect Durham University. Consumer Protection Law would 
apply more explicitly to the relationship between Higher Education providers and 
prospective and current students, and particularly to undergraduates . It set out the 
minimum standards that applied to information provision, complaint handling and the 
fairness of terms of conditions. The Consumer Protection Law would sit alongside 
other relevant sector-specific regulatory obligations;  
 

(b) that information provision related to the need to provide up front, clear, accurate, 
comprehensive, unambiguous and timely information to prospective and current 
students. Terms of conditions should be fair and balanced, and expressed in plain 
language to support understanding. Higher Education providers would be expected 
to highlight any ‘surprising’ terms and ensure that complaint handling processes and 
practices were accessible, clear and fair to students. Education Committee noted that 
the University’s complaints procedure was in line with the Good Practice Framework 
released by the Office of Independent Adjudicators (OIA) and the UK Quality Code 
for Higher Education;  

 
(c) that the Competition and Markets Authority (CMA) had provided guidance to higher 

education providers. Guidance and advice had also been provided to Students’ 
Unions and students, in partnership with the National Union of Students;  
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(d) that the Consumer Rights Acts 2015 would make it easier for authorities to 

investigate and prosecute. It was important to recognise that under certain 
circumstances matters might be referred to existing sector schemes or bodies, for 
instance, the Office of Independent Adjudicators or Quality Assurance Agency;  
 

(e) that the CMA would conduct a compliance check on providers in October 2015. It 
was not clear in what form this activity would be undertaken, however it was likely 
that more information would be provided  to the sector in due course;   
 

(f) that UEC was leading the University’s approach to the changes in the Consumer 
Protection Legislation. A Working Group had been developed to co-ordinate the work 
required to ensure alignment.     

 
 

91. Student Confidentiality and Information Sharing Policy  
 

Considered: a proposed student confidentiality and information sharing policy; 
Document EC/14/119 

 
 
Reported: that the report had been considered by the Student Experience Sub-
Committee and Faculty Education Committees (Undergraduate and Postgraduate). The 
feedback had been incorporated in the report, and reflected in the proposed policy where 
appropriate;  
 
Noted:  
 
(a) that the Student Confidentiality and Information Sharing Policy had been developed 

to ensure that the University was aligned with Chapter B4 of the UK Quality Code: 
Enabling Student Development and Achievement. The Chapter included reference to 
higher education institutions ensuring that information was communicated and 
shared with due regard to considerations of confidentiality, consent and timeliness;  
 

(b) that the proposed policy outlined a key change to the way that the University needed 
to respond to student disability disclosure. It was proposed that a member of staff 
who had been informed of a student’s disability would be deemed to have received 
that information on behalf of the University and would be required to refer the student 
to Disability Support Services. This would ensure that the University’s policy was 
aligned to the requirements of the Equality Act (2010);  
 

(c) that the policy would ensure a consistent approach to the way in which employees 
supported students in confidential matters and outline the University’s position on 
confidentially, and the limits of this. The policy would be applicable to all staff at the 
University; however, the committee noted that it would be helpful to clarify the 
position of University agents, volunteers and the arrangements of Common Rooms 
within the policy. It was agreed that this would be reflected as a footnote to the 
reference of ‘employees’ in paragraph 1.1;  
 

(d) that the policy had outlined that employees whom students had disclosed confidential 
information to, or who had been made aware of confidential information, should seek 
advice from the appropriate contacts (as identified in the policy in paragraph 4.15) on 
whether the matter was sufficiently important to breach confidentiality. It was noted 
that the University was legally required to respond to any form of disclosure of 
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disability and that this would also include social circumstances in which the 
information was disclosed;  
 

(e) that whilst the policy had included the procedure for handling disability disclosure, the 
policy outlined the University’s approach to confidentiality when supporting, advising 
and guiding students more broadly. The committee noted that when a member of 
staff was informed of a student’s disability, the University would be deemed to have 
received that information and would be required to refer this information to Disability 
Support Services. However, where a student had shared other confidential 
information, there was no requirement on the member of staff to share this 
information, unless the student had expressed written or verbal consent for the 
member of staff to do so. The committee felt that this should be further clarified within 
the policy;  
 

(f) that the committee also questioned whether employees were ‘sharing’ confidential 
information within the University, or simply passing this information on. It was agreed 
that in circumstances where the University, as a whole, was deemed to know, 
employees would be passing on information in line with the policy, and that this 
should be more accurately reflected throughout the policy;   

 
(g) that paragraph 4.5 had referred to a departmental record-keeping system. The policy 

had not prescribed the form in which this should take, recognising that there would 
be a varied approach across the University, tailored to the individual needs of the 
departments. Whilst it was recognised that disability disclosure would also be 
recorded by the Disability Support Service, the committee felt that there would be a 
value in providing guidance on appropriate record-keeping as part of the proposed 
training session;  

 
(h) that the committee was asked to consider whether there would be a value in 

recommending the policy to Senate for approval. Education Committee agreed that 
the policy should be published in the Learning and Teaching Handbook, and did not 
require further approval from Senate. However, the committee felt that there was 
value in submitting the policy to Senate for information, in order to support staff 
awareness of the policy change. The policy would also be widely shared with 
colleagues across the University;  
 

(i) that the development of a training session was appropriate to support colleagues’ 
understanding of the policy;  

 
Agreed:  
 
(a) that, subject to Noted (c), (e) and (f), the proposed Student Confidentiality and 

Information Sharing Policy be approved and published in the Learning and Teaching 
Handbook;  

Action: SD/AB 
 

(b) that the Deputy Academic Registrar should develop a training session to be delivered 
to colleagues, taking account of Noted (g);  

Action: SD 
 
 

92. Creating an inclusive learning environment  
 

Considered: a report on the proposed changes to the Disabled Students Allowance and 
creating an inclusive learning environment; 
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Document EC/14/120 
 

Reported: that Education Committee had considered a report and action plan in 
response to a peer-led, independent audit of the University’s provision for disabled 
students at its April 2015 meeting. Education Committee had noted at this meeting that a 
further report on developing an inclusive approach to teaching at Durham University 
would be presented for consideration. The report also included an overview of the 
changes to the Disabled Students Allowance;  
 
Noted:  
 
(a) that Disabled Students Allowances were non-repayable grants that assisted students 

in meeting the additional costs that a disabled learner incurred when studying in 
higher education. Whilst the award of support was not means tested, the way in 
which the Disabled Students Allowance was allocated was dependent upon the 
needs of the learner and would usually include the purchase of laptops and specialist 
equipment, provision of support workers and assistance with additional travel costs 
and accommodation. Support was available for eligible full-time and part-time 
students, studying at undergraduate and postgraduate level. The changes made by 
the Government would directly affect those learners applying for Disabled Students 
Allowance. Full implementation of the changes had been deferred to 2016/17;  
 

(b) that higher education providers were required to make individual reasonable 
adjustments for disabled students under the Equality Act 2010. It was highlighted that 
a key motivation behind the changes proposed by the Government was the 
expectation that universities would provide a more inclusive approach to learning and 
teaching and thus negate the need for individual adjustments to be made. It was 
recognised that enhancing the University’s provision in this area could support all 
students in their learning;  
 

(c) that the report had highlighted examples of inclusive practice identified across the 
University and the approaches adopted by other higher education institutions. The 
committee felt that that it would be helpful to explore these areas of good practice 
across the University in more depth. The committee also noted that there would be a 
value in exploring the current use of the lecture notes policy by staff. It would be 
particularly important to raise awareness of the DSA changes with staff and that it 
would be helpful to explore the extent to which colleagues might already be adopting 
such an inclusive approach;  
 

(d) that it would be important to consider any financial implications of the approach 
adopted by the University. The committee recognised that there was an opportunity 
to streamline the support offered to students; for instance, one note-taker could 
helpfully support multiple students in a single lecture. It was also an opportunity to 
develop a framework to support assessors in making reasonable adjustment 
decisions;   

 
(e) that the report had proposed that a Task and Finish Group be established to review 

the enhancements required to the University’s existing approach to inclusive 
teaching, in anticipation of the changes to the Disabled Students Allowance. The 
membership of the Group would be drawn from Education Committee and Learning 
Resources Management Group. The committee felt that in considering what 
enhancements might be necessary, the Group could helpfully consider how 
programme assignments might promote and support inclusivity and the work being 
undertaken on the Consumer Protection Legislation (minute 90 refers). The Task and 
Finish Group would develop proposals for consideration at Education Committee;  
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Agreed: that the establishment of a Task and Finish Group to review the enhancements 
required was appropriate and that the Terms of Reference and membership would be 
agreed with the Chair of Education Committee in due course;  

Action: SD 
 
[Secretary’s Note: the membership of the Task and Finish Group was confirmed soon after 
the meeting. The Terms of Reference of the Task and Finish Group would be considered by 
the Chair of Education Committee in due course]  

 
93. Staff Student Consultative Committees 

 
Considered: revised proposals to amend Section 5.2.4 of the Learning and Teaching 
Handbook; 

Document EC/14/121 
 
Noted:  
 
(a) that the proposals had been revised by the Students’ Union and Academic Support 

Office in response to feedback at the last meeting of Education Committee. The 
proposed amendments to the Learning and Teaching Handbook now focused on a 
partnership approach between students and staff and the importance of co-
responsibility. The Principles of Student Engagement had been explicitly referenced 
within the introductory section of the policy and the reference to ‘lead academic’ had 
been removed and replaced with ‘ academic co-chair’ to reflect the partnership 
relationship between students and staff;  
 

(b) that it had been previously agreed by Education Committee that staff membership of 
SSCCs should be limited to three members of staff; the ‘academic co-chair’, ‘SSCC 
Secretary’ and a further member nominated by the Chair of the Board of Studies. It 
was further agreed that there should be more student SSCC members than staff 
SSCC members. The ‘Membership and Constitution’ section of the proposals had 
referenced staff attendance, rather than membership; it was agreed that this should 
be revised to read staff membership to reflect the commitment to supporting open 
and free discussion between student academic representatives; 
 

(c) that it was proposed that staff membership to SSCCs should be agreed annually and 
shared with the Students’ Union to support the training of student academic 
representatives. Whilst it was important to ensure that student academic 
representatives were trained appropriately to support them in their role, the 
committee noted that it might not always be possible to share the details of members 
of staff who would be involved in SSCCs. It was felt that the ‘Membership and 
Constitution’ section of the proposals should be further revised to specify that staff 
roles would be notified to the Students’ Union in advance of the training to support 
students’ understanding of the responsibilities of those staff members attending;  
 

(d) that the ‘Election of student members’ section of the proposals specified the way in 
which departments and schools should support the election of student academic 
representatives. It was felt that the role and responsibilities of the Students’ Union 
should be specified more explicitly within the policy;  
 

(e) that the committee had previously noted the importance of ensuring that the 
proposals to amend Section 5.2.4 of the Learning and Teaching Handbook remained 
aligned to the Joint Standing Orders of Senate and Council. Education Committee 
had recommended the suspension of paragraph J5.21 within the Joint Standing 
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Orders of Senate and Council for the academic year 2015/16 to Senate. This would 
ensure that further work could be undertaken to review the Standing Orders in light of 
the proposals and specific references to SSCCs within the orders, which currently 
referenced staff-student consultative committees. For this reason, the proposal to 
change the nomenclature to SSCCs, from Staff-Student Consultation Committee to 
Student-Staff Consultative Committee, had been removed. However, Education 
Committee confirmed its support for this proposal to better reflect both the centrality of 
student representation and the proposed changes to the SSCC structures;  
 

(f) that Education Committee had previously agreed that SSCCs with 10 or fewer 
student representatives should reflect upon the number of student academic 
representatives allocated to their department at the first meeting of 2015/16. The 
report had recognised that the effectiveness of SSCCs should be evaluated by more 
than the number of student representatives and instead should capture the multiple 
aspects that affect SSCCs. To support SSCCs to evaluate their effectiveness 
holistically, it was proposed that the NUS AMSU national course reps benchmark tool 
be adapted for Durham University. Education Committee supported the proposal to 
create a small working group comprising of the Academic Affairs Officer, Dean and 
Deputy to PVC Education and Academic Registrar to consider this work in the first 
instance. It was felt that the working group could helpfully consider this, and other 
factors relating to good practice and training, alongside the revisions to the Joint 
Standing Orders;  
 

(g) that, following the third round of student academic representative elections, a total of 
102, of a possible 198, course reps had been elected. Only 10 students had been re-
elected to a student academic representative positon. The Students’ Union outlined 
plans to review the reasons why students had decided not to continue in their role as 
a student academic representative for a further year. The remaining positions would 
be elected alongside first year representatives in Michaelmas Term 2015. 
Departments would be contacted with information on their elected representatives. 
Training for those students elected to student academic representative positions had 
taken place earlier in June;  

 
Agreed:  
 
(a) that the proposed changes to Section 5.2.4 of the Learning and Teaching Handbook 

be approved, subject to Noted (b) – (d) and published in the Learning and Teaching 
Handbook. This should be communicated to departments;  

Action: AB 
 

(b) that the committee confirmed its support of the proposal to change Staff-Student 
Consultative Committees to Student-Staff Consultative Committees and for Section 5 
of the Learning and Teaching Handbook to be entitled Student Engagement;  
 

(c) that the proposal to create a small working group to adapt the NUS AMSU course rep 
benchmarking tool be approved and set up;  

Action: Students’ Union/ Academic Support Office 
 
94. Personal Development Working Group 

 
Considered:  the final report from the Personal Development working group on 
‘Embedding Academic, Personal and Professional Development in the student mind-set’; 

Document EC/14/122 
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Reported: that the final report from the Personal Development Working Group had been 
informed by feedback from Student Experience Sub-Committee and Faculty Education 
Committees (Undergraduate and Postgraduate);  
 
Noted:  
 
(a) that student engagement with the University’s current Personal Development 

Planning (PDP) tool had been consistently low. However, engagement with the Skills 
Audit, which was designed to help students assess their skills prior to enrolment, had 
been much higher. The proposals for consideration had been designed to continue to 
foster student appetite for personal development whilst studying at Durham 
University;  
 

(b) that the term ‘Academic and Professional Development’ (APD) had been developed 
to capture the structured programme of academic, personal and professional 
development that might take place in academic programmes, colleges, the Students’ 
Union or university activities more widely. It was hoped that marketing a complete 
package of opportunities for skills development would encourage students to engage 
with a whole development cycle rather than individual elements. This would further 
support students awareness and understanding of the key transferable skills they  
developed by engaging in extra-curricular activities and their degree programme;  

 
(c) that it was proposed that students could be encouraged to reflect on their skills 

development through a formal process, supported by the Academic Advisor System. 
Students would be encouraged to engage in structured, supported discussions with 
their Academic Advisor to recognise and articulate both the key skills required, and 
acquired, in skills development activities. The report had highlighted that the 
proposals were not designed to increase the workload of Academic Advisors; in fact, 
the committee felt that there would be a value in encouraging students to undertake a 
self-reflection exercise in advance of meeting with their Academic Advisor to support 
more focused discussions. It was felt that the development of such a system would 
provide a structured framework for discussions with advisees during their academic 
skills development;  
 

(d) that it was proposed that Level 1 academic programmes should clearly identify the 
specific academic skills required to succeed, and provide opportunities for students 
to acquire these skills and receive feedback on their progress. The proposals had 
important links with the First Year as Transition to University Learning report (minute 
73 refers). Education Committee reiterated the value of reviewing learning objectives 
across all programmes at Level 1 to enable this skills development and support 
achievement at higher levels. Student engagement would be rewarded formally 
through a Durham Academic Skills Certificate, recognising engagement and active 
reflection upon the development of discipline-specific academic skills at level 1;  

 
(e) that it was proposed to introduce a Durham Professional Development Certificate to 

recognise the development of ‘Graduate Qualities’ in the areas of Personal 
Effectiveness, Interpersonal Skills, Entrepreneurial Behaviour and Understanding the 
World Around You. The completion of the Durham Professional Development 
Certificate would be a pre-requisite for registration for the Durham Award. The report 
had also highlighted the potential use of ‘Open Badges’, an existing scheme whereby 
the development of skills were formally recognised online. The badges could be used 
on professional network platforms such as LinkedIn;     
 

(f) that whilst the report had focused primarily on skills development at undergraduate 
level, discussions had already taken place to consider how the proposals might be 
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translated to postgraduate students. It was intended that the introduction of an 
Academic and Professional Development scheme would be considered at 
postgraduate level after the first year of operation at undergraduate level;  
 

(g) that it was recognised that there was a need to make students more aware of, and 
enable them to better articulate, the key transferable skills which were developed by 
engaging with extra-curricular activities and their degree programmes. Education 
Committee felt that the proposed principles for embedding academic, personal and 
professional development were appropriate to support this;  
 

(h) that there was a need to recognise the potential resource implications for the 
development and implementation of an ‘Academic and Professional Development’ 
(APD) scheme. The impact on the Careers, Employability and Enterprise Centre 
should also be considered;  

 
Agreed: that the principles for embedding academic, personal and professional 
development, and associated implementation plan, were endorsed by the committee;  

 
95. Academic Skills Programme  

 
Considered: a report on Academic Skills Programme; 

Document EC/14/123 
 
 

Reported: that Academic Skills Programme was developed to provide additional study 
skills support to students studying at the University. The report, which had been 
previously considered by the Student Experience Sub-Committee at its June 2015 
meeting, provided an overview of the activity in 2014/15;  
 
Noted: 
 
(a) that the Academic Skills Co-ordinator should be thanked for their work on the 

Academic Skills Programme. The Academic Skills Programme had been successfully 
delivered in partnership with academic departments, colleges and professional 
support services. A total of 83 workshops had been delivered; 1172 attendances 
from 909 students across all departments and years had engaged with the 
programme; 20% of students had attended more than one workshop and some 
departments and colleges had embedded Academic Skills Programme Workshops 
into their programmes. Initial feedback from students had indicated a 98% 
satisfaction rate with programme. Education Committee noted the importance of 
recording instances where demand could not be met;  
 

(b) that there was a responsibility for departments to ensure that students were provided 
with the appropriate support as part of their academic programmes. The report had 
highlighted plans to share anonymised data with departments to enable departments 
to identify any potential gaps in provision. The committee felt that this information 
should also be shared with Deputy Heads of Faulty;  
 

(c) that there would be a value in exploring the data further to identify whether or not 
demographic variables had an impact on participation. There would be a benefit in 
undertaking an analysis by ACORN data, and those students who had joined the 
University through the Supported Progression Scheme. The committee also noted 
the importance of exploring the relationship between engagement with the Academic 
Skills Programme and attainment;  
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(d) that whilst the workshops for students with specific learning difficulties had low 
engagement, it was reported that these sessions were targeted at students who had 
not previously disclosed a disability to Disability Support Service and, as such, were 
a useful tool for capturing students who might not otherwise be supported (better 
attended sessions aimed at students who had disclosed specific disabilities were run 
separately). Discussions had taken place with Disability Support Services to 
consolidate these activities with existing provision to ensure consistency and 
streamline the support provided through such workshops. 
 

 
96. Placements  

 
Considered: a report from the Placements Working Group;  

Document EC/14/124 
 
 

Reported: that the final report from the Placements Implementation Group summarised 
the actions taken to date, and made final proposals for 2015/16;  
 
Noted:  
 
(a) that the initial recommendations arising from the Placements Task and Finish Group 

were grouped into three broad areas and presented to Education Committee in June 
2013; to embed in-curricular placement opportunities within undergraduate and 
postgraduate modules and programmes; to support the development of co-curricular 
placement opportunities, and take steps to recognise these opportunities and the 
developmental benefits which they afforded students; to develop placement toolkits 
for use by staff and students. Whilst Education Committee was supportive of these, it 
was recognised that the recommendations had potential significant resource 
implications. Therefore, the recommendations were taken forward through UEC;  
 

(b) that, following consultation, it was agreed that an incremental and holistic approach 
to the development of placements be adopted by the University. There was a 
recognition that the two different types of placement activity - in-curricula (linked to a 
module or programme) and extra-curricula (summer internship/placement) - required 
different models of support. As a result, CEEC had developed placement toolkits to 
support students, departments and employers, and would continue to focus staff 
resource on co-ordinating extra-curricular placements to enable extra-curricular 
opportunities to be maximised;  
 

(c) that the Group had proposed that a pilot, designed to increase in-curricular 
placement opportunities, would be of value, subject to obtaining sufficient resources. 
It was envisaged that a three-year pilot project would be supported by a single in-
curricular placements co-ordinator working across all three Faculties to develop one 
year placements in 6-9 key departments. Resource would have been focused on 
those departments that either had substantial student demand for in-curricular 
placement opportunities, or were in a disciplinary area which had substantial 
untapped placement availability, or where it was felt that additional placement 
opportunities that could significantly increase student employability. Whilst there 
would be initial start-up costs,  the Group felt that the project could become a surplus 
generating activity over the pilot period, with the continuation of the role tied to 
income generation, and would enable the University to continue to reinvest in 
employability-enhancing activities for the student body;  
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(d) that the pilot would have been closely monitored and evaluated with the aim of 
developing an evidence base related to its impact and effectiveness.  Evaluation 
findings would have been used to adjust the approach as required to ensure impact, 
and inform any potential developments to the approach;  
 

(e) that the group had been unable to secure the funding necessary to meet the initial 
costs of employer an additional staff member with responsibility for in-curricular 
placement development, and it had therefore not been possible to take the pilot 
forward. Education Committee endorsed the proposal to continue to seek resources 
for in-curricular placements, ideally through a bid in the 2015-16 planning round;  
 

(f) that whilst the University had taken and would continue to take action in relation to 
employability and placement opportunities, it was recognised that there would be a 
need to continue to monitor student employability and employability related issues. 
Education Committee endorsed the recommendation that employability issues should 
continue to be prioritised within the emerging Education Strategy where appropriate;  
 

(g) that Education Committee was  satisfied that the Placement Implementation Group 
had taken forward the work which it was assigned;  
 

Agreed:  
 
(a) that the potential for resource for in-curricular placements should continue to be 

pursued, ideally via a bid through the 2015-16 planning round;  
 

(b) that employability issues should continue to be prioritised within the emerging 
Education Strategy 2015-20, where appropriate.  

 
97. Education Strategy: Aims, Objectives & Outcomes 
 

Considered: a draft of the Education Strategy, 2015-2020: Aims, Objectives & 
Outcomes, based on further work undertaken by members of Education Committee; 

Document EC/14/125 
 

Noted: 
 
(a) that, at the May 2015 meeting of Education Committee, it was agreed that further 

work would be undertaken by members of Education Committee, focusing on 
individual sections of the Education Strategy. The aims and objectives under each 
theme had been substantially expanded and revised and the specific aim on the 
value of the College offer had been removed and replaced by related aims and 
objectives under the Community and Partnership section. The objectives had not 
been directly linked to specific student groups. Upon review, it was felt that the 
majority of the objectives did, in fact, relate to all three groups or that the specific 
group was directly referenced within the objective itself;   
 

(b) that suggestions to amend the Education Strategy: Themes and Ideas had not been 
taken forward. This document had previously been approved by Senate. The 
committee was content that the objectives now fully reflected the Themes and Ideas;  

 
(c) that the revisions to the strategy had increased the total number of objectives 

substantially, and further work would need to be undertaken on the Education 
Strategy, 2015-2020 to combine or remove overlapping objectives where 
appropriate. The committee felt that there would be a value in presenting the aims 
and objectives separately, recognising that several objectives related to multiple aims 
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and should therefore be cross-referenced to demonstrate that one objective could 
support the achievement of more than one aim. The use of technology enhanced 
learning and IT more widely, could be considered as supporting the implementation 
of the objectives, rather than separate objectives. The revised Education Strategy, 
2015-2020: Aims, Objectives & Outcomes would be considered by Faculty Education 
Committees before Education Committee in Michaelmas Term 2015;  

 
Agreed:  
 
(a) that the objectives represented, in full, the content of the Education Strategy: Themes 

and Ideas;  
 

(b) that the aims, objectives and outcomes should be presented in an alternative format, 
separating the objectives from the aims and sub-headers;  

Action: AR 
 

(c) that further work would be undertaken on Education Strategy, 2015-2020 as outlined 
in Noted (c) and considered by Education Committee in Michaelmas Term 2015;  

Action: AR 
 

98. Concessions for music and drama   
 
Considered: proposals to introduce concessions for music and drama commitments;  

Document EC/14/126 
 
 

Reported: that the proposals to introduce concessions for music and drama 
commitments had been considered by Quality and Standards Sub-Committee and 
Faculty Education Committees (Undergraduate and Postgraduate). The feedback had 
been incorporated and responded to within the report;  
 
Noted:  
 
(a) that the document outlined a proposal for concessions to be granted for those taking 

part in music and drama activities, following a similar process for that in place for the 
consideration of sporting concessions. The proposal, if accepted, would be 
introduced for the start of the 2015/16 academic year; 
 

(b) that, as with existing policy on concessions, academic departments would have 
responsibility for the decision to approve or reject requests for concessions. Whilst 
the decision of the department would be final, the Dean of Experience Durham may 
choose to liaise with the department who had not granted approval for such a 
concession to seek agreement on what be considered a ‘significant’ event. 
Nonetheless, it  would remain the decision of the department to grant a concession, 
against which there was no formal appeal;  
 

(c) that it was proposed that the total number of teaching days missed in any one term 
through music/drama commitments should not, except in exceptional circumstances, 
exceed a maximum of ten. There was a concern that ten days was a significant 
proportion of the term and may represent a significant proportion of teaching, 
particularly for postgraduate taught programmes. The committee also noted the 
potential for students to be granted valid concessions to total more than ten days, 
under the sporting and music and drama concessions policy combined;   
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(d) that the committee endorsed the principle of permitting students to miss academic 
commitments to support students’ engagement in music and drama activities, 
however, it was felt that there should be a stronger emphasis and recognition of the 
central importance of engagement with a students’ academic programme. The 
committee felt that there would be a value in considering concession requests 
against the ability of the student to continue to meet the learning objectives of the 
module(s). It was felt that the focus of a concession decision should remain on the 
impact of missing the academic activity, rather than the importance of the event as 
indicated in the proposed policy;  
 

(e) that a concession is any request which falls outside of what is permitted within the 
regulations of the University. It was recognised that there might be other activities or 
opportunities available to students that could be considered a valid concession, as 
permitted within the Learning and Teaching Handbook, and currently considered at 
the discretion of the department. The committee noted the value of expanding a 
concessions policy to encapsulate ‘extra-curricular’ activities more widely;   

 
(f) that whilst Education Committee had previously recommended that there should be a 

full review of the whole concessions process, it had subsequently been suggested 
that there would be more value in reviewing individual concession procedures in turn, 
given the range of activity captured by the generic ‘concessions’ label. This would 
help to ensure that the policies and procedures for individual concession types 
remains clear, efficient and fit for purpose;   
 

Agreed:  
 
(a) that the principle of granting permissions for students to miss academic commitments 

was appropriate; however, there should remain a focus on ensuring students honour 
their academic commitments; 
 

(b) that the proposed policy to create music and theatre concessions was not supported 
by the committee; 
 

(c) that the committee supported the creation of an ‘extra-curricular’ concessions policy, 
in line with the committees comments in Noted (d) and (e). This would be submitted 
for consideration at a future meeting of Education Committee;  

Action: PW/AB 
 

 
99. Module Registration for Undergraduates in Induction Week 

 
Considered:  proposals to ensure timely module registration during induction week; 

Document EC/14/127 
 

Noted:  
 
(a) that a student’s module choice required approval from the department. Delays in 

students making their choices had resulted in late departmental approval and module 
registrations had not been included in the initial teaching groups prepared by 
Timetabling on the Saturday following Induction Week;  
 

(b) that as a result of not completing the module registration process before the end of 
the Induction Week, the majority of first year students had started the first week of 
teaching without a confirmed set of module choices. As a result, departments had 
been unable to organise tutorial, seminar and group activities effectively. Results of 
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the recent Student Barometer survey indicated that student satisfaction with the 
‘academic registration’ process was particularly low compared to other aspects of 
student induction . A proposed timeline for student registration had been developed 
for consideration to address the issues highlighted;  

 
(c) that the proposed timeline for student registration had been developed in consultation 

with departments and the Induction Working Group. It was recommended that 
students should complete and register their module choices by the end of Tuesday, 
departmental approval should be processed by the end of Wednesday, where 
necessary, the Directors of Combined Honours and Natural Sciences would be 
required to approval module choices by the end of Thursday, and as a result, all 
students should be fully registered by the end of Thursday; 
 

(d) that students would be supported by their department on Monday and Tuesday to 
select appropriate modules and ensure that, where necessary, students had sought 
initial approval from departments before submitting their optional module choices. It 
was proposed that the need to speak to a member of staff for verbal approval before 
submitting an optional module choice would be limited to situations where there was 
a need to confirm compliance with pre-requisites. Education Committee noted that it 
would be appropriate for the Chair of the relevant FEC to agree those modules where 
initial departmental approval was needed;  
 

(e) that it was also proposed that the induction web pages should contain a link to an up 
to date list of all level one open modules to ensure that clear and complete 
information on available optional modules was easily accessible. Education 
Committee felt that this was appropriate, noting that this would support student 
choice;  
 

(f) that the Durham University Business School modules had large cohorts of students 
and attracted students from many other programmes, and the School had indicated 
that it would the associated workload meant that it would struggle to ensure that 
modules were confirmed as scheduled. It was important to ensure that students had 
access to module outline information before registration to ensure that other 
departments were not restricted in approving student module choices;  

 
(g) Education Committee felt that a timeline for student registration to facilitate early 

completion of registration was appropriate, noting that this would enhance the 
student satisfaction with the module registration process;   

 
Agreed: that the proposals were appropriate and that these should be implemented for 
2015/16 module registration.  

Action: MK 
 
 

100. Strategic Review of Admissions: Implementation report 
 

Considered: a report on the implementation of the recommendations arising from the 
Strategic Review of Admissions. 

Document EC/14/128 
CLOSED 

 
[Secretary’s Note: members are asked to note that this is a closed paper, and should be 
treated as strictly confidential and restricted to members of the Committee] 
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Noted: that the report outlined the progress made to date on the implementation of the 
recommendations arising from the strategic review of admissions, undertaken in 
2013/14. Good progress had been made on all recommendations. One recommendation 
had relied upon the enhancement of current University IT systems. The report outlined 
that a business case would be presented to UEC in due course to support the 
implementation of this recommendation.  
 

 
Part B:  Routine Business 

 
101. Minutes of the Last Meeting 

 
Confirmed: the minutes of the meeting of Education Committee held 20 May 2015; 

Document EC/14/129 
 
Received: the report to Senate from the meeting of 20 May 2015;  

Document EC/14/130 
 

 
Reported:  that the reports from the 22 April 2015 and 20 May 2015 meeting of 
Education Committee was considered at the 16 June 2015 meeting of Senate. A minute 
extract outlining this discussion was submitted to the October 2015 meeting of Education 
Committee. 
 

  
102. Matters Arising from the Minutes 

 
(a) Action Log 

 
Received:  the action log from the previous meetings of Education Committee; 

Document EC/14/131a 
 

(b) Matters of Report 
 
Received:  a report of matters arising for information.        

Document EC/14/131b 
 

103. Chair’s business 
 
Reported: that the University’s licence with TurnItIn was scheduled to cease at the end of 
July 2015. CIS had produced a series of proposals for consideration by Education 
Committee. The proposals would be circulated for electronic consideration and 
responses would be expected by Wednesday 24 June. Chair’s action would be taken as 
appropriate;  
 
[Secretary’s Note: The proposals on TurnItIn were considered by the committee via 
electronic circulation and the comments passed to the Chair of Education Committee. 
Chair’s action was taken to renew the University’s agreement with TurnItIn for a period of 
three years.]  

 
104. Departmental Reviews: Summary Report 
 

Considered: a summary report of the Departmental Reviews considered by QSSC during 
Epiphany and Easter Term of the 2014/15 academic year;  

Document EC/14/132 
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105. Common Awards Partnership Proposal: All Saints Centre for Mission and 

Ministry 
 
Considered: a proposed partnership with All Saints Centre for Mission and Ministry;  

Document EC/14/133 
 
Noted: that QSSC had recommended the approval of the proposed partnership with All 
Saints Centre for Mission and Ministry. All but one of the conditions arising from the 
validation process had been met and signed-off as complete. The outstanding condition 
related to a minor amendment to the programme regulations for the Certificate (120 
credits) and the Diploma, and would be considered by QSSC;  
 
Agreed: that the partnership with All Saints Centre for Mission and Ministry be approved;  
 

106. Learning Resources Management Group  
 
Considered: the annual report from the Learning Resources Management Group;   

Document EC/14/134 
 

Noted: that the report confirmed the wide range of activities which the Group had 
undertaken during 2014/15. The report had highlighted that the Group intended to 
support the development of the Education Strategy 2015-20, recognising the implications 
of technology for creating an inclusive learning environment;  
 
Agreed: that the Committee endorsed the continued existence of the group as 
performing a valuable function, particularly in facilitating work across and between 
professional services, colleges and departments; 

 
 

107. Responsibilities of University Membership 
 

Considered: the Statement of Responsibilities of University Membership; 
Document EC/14/135 

Noted:  
 

(a) that no suggestions to revise the Statement of Responsibilities of University 
Membership had been received; amendments had been made to update references 
in light of changes to University policy and to reflect the Principles of Student 
Engagement, approved by Education Committee last year. There would likely be a 
need to revise the Statement in light of the recent Consumer Protection Legislation 
and the work undertaken by the University to revise information sources to meet the 
expectations of the Consumer Markets Authority; the Education Strategy 2015-2020, 
and any review of the Principles of Student Engagement;  
 

(b) that the focus on the academic and collegiate communities that existed at the 
University reinforced the Communities theme of the Education Strategy 2015-20;  

 
Agreed: that the Statement of Responsibilities of University Membership be approved 
and published.  

Action: AB 
 

108. Quality and Standards Sub-Committee 
 

Considered:  
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(a) the report from the 29 April 2015 meeting of Quality and Standards Sub-Committee. 

Document EC/14/136 
 

(i) an executive summary of the University overview of annual reviews of taught 
provision, 2013/14;              

Attachment II 
 

(ii) proposals for undergraduate admissions tutor training;    
      Attachment III 

 
(b) an executive summary on the University overview of Undergraduate and Integrated 

Masters external examiner reports;  
Document EC/14/137 

 
(c) the annual report on action taken by QSSC;      

Document EC/14/138 
 

(d) the proposed partnership renewal between the European Business School, Germany 
and Durham University Business School to deliver the dual award Executive MBA;      

Document EC/14/139 
 

Noted:  
 

i. that QSSC had considered the University overview of the annual review of taught 
programmes 2013/14. An executive summary of the paper had been provided as 
Attachment II. It outlined that review reports continued to demonstrate the 
commitment of academic departments to engage with the annual review process, 
and reflect fully on their taught provision. Students had been involved in the process 
and the effective use of management information was clearly demonstrated. Only two 
substantive issues were raised by more than one department; the operation of 
SSCCs and the issue of pre-registration; both of which had been considered as 
separate items by QSSC and Education Committee;  

 
ii. that the agreed actions in response to the University overview of the annual review of 

taught programmes 2013/14 were appropriate and that the executive summary would 
be submitted to Senate to provide an annual assurance report on activity in this area;    
 

iii. that Quality and Standards Sub-Committee had considered an assurance report on 
the implementation of the training requirements for undergraduate admissions tutors. 
The report was helpful in providing assurances that the training had taken place and 
that this was delivered in line with the University’s requirements. Education 
Committee was supportive of the current format of training for undergraduate 
admissions tutors and that this should be continued during 2015;  
 

iv. that the proposal to develop a separate online refresher training module for staff who 
had already successfully completed the initial training was appropriate. This was in 
line with the successful introduction of DUO-based online refresher training for staff 
with responsibility for postgraduate admissions decisions;  
 

v. that the proposal to introduce a short online module for members of departmental 
staff who are new to working in admissions, prior to the interactive, face-to-face 
training session was appropriate;  
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vi. that QSSC had approved the proposed changes to the entry requirements for the 
Department of Physics, Department of History, School of Law and School of 
Medicine, Pharmacy and Health. It was noted that the Department of Music would 
submit proposals to a future meeting of QSSC;  
 

vii. that QSSC had approved IELTS, Person, CAE and CPE as approved English 
Language Qualifications. Whilst these were no longer recognised as Secure English 
Language Tests (SELTs), as they had not reapplied for accreditation, the University, 
as  Highly Trusted Sponsor, was permitted to continue to accept these qualifications 
for students requiring a Tier 4 student visa;  
 

viii. that QSSC had considered the annual report on postgraduate concessions, 
Academic Progress Notices and faculty appeals. QSSC agreed that Postgraduate 
APNs should continue to be monitored alongside appeals, and progression and 
submission data;  
 

ix. that QSSC considered a report on the current arrangements for Student Exchanges 
and a revised register of current partnerships. The register of student exchanges 
would be considered by QSSC alongside the Register of Collaborative Provision and 
Register of Accredited Provision, from 2015/16;  
 

x. that QSSC considered the Department of Philosophy Departmental Review and 
agreed that the programmes in Annex II be revalidated for a period of 6 years. QSSC 
also considered the accreditation report from the Chartered Institute of Logistics and 
Transport in respect to the Durham University Business School;  
 

xi. that QSSC had approved the BA Japanese Studies (with Year Abroad) and approved 
a number of programmes within the Cambridge Theological Federation, Queen’s 
Foundation for Ecumenical Theological Education and St. Mellitus College;  
 

xii. that QSSC had considered the University and Faculty overview of External 
Examiners’ reports for undergraduate and integrated masters programmes 2013/14. 
An executive summary of the university overview had been presented to Education 
Committee. It outlined that external examiners had strongly endorsed the University’s 
academic standards, with 100% of examiners confirming that programmes were 
aligned with QAA subject benchmarks, whilst 95% fully agreed that curricula enabled 
learning outcomes to be met. 98% felt that academic standards were aligned with the 
Framework for Higher Education Qualifications; and 99% felt that standards were 
comparable with similar programmes. 94% of external examiners felt the choice of 
subjects for dissertations to be appropriate and 95% of external examiners felt that 
that assessment policy were adhered to. Responses to the remaining questions (on 
appropriateness and use of assessment criteria and the appropriateness of policies 
and procedures) were in line with, or better than, the equivalent analysis for 2012/13; 
The results were seen as a strong endorsement of the University’s academic 
standards;  
 

xiii. that the agreed actions in response to the University overview of External Examiners’ 
reports for undergraduate and integrated masters programmes 2013/14 were 
appropriate and that the executive summary would be submitted to Senate to provide 
an annual assurance report on activity in this area;    
 

xiv. that the annual report on the action taken by QSSC during 2014/15 had been 
submitted to Senate and Education Committee;  

 
Agreed:  
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i. that the executive summary of the University overview of annual reviews of taught 

provision, 2013/14 be submitted to the Senate, to support its oversight of academic 
standards;  

Action: AB  
 

ii. that the executive summary of the University overview of External Examiners reports 
from undergraduate and integrated masters programmes, 2013/14;   

Action: AB  
 
 

iii. that the online refresher training module and short online training module, prior to the 
interactive, face-to-face session, should be developed;  

Action: RE 
 

iv. that the proposed partnership renewal between the European Business School, 
Germany and Durham University Business School to deliver the dual award 
Executive MBA be approved;       

 
 

Recommended: that the Senate consider the executive summary of the University 
overview of annual reviews of taught provision, 2013/14 
 
Recommended: that the Senate consider the executive summary of the University 
overview of External Examiners reports from undergraduate and integrated 
masters programmes, 2013/14  
 

 
109. Student Experience Sub-Committee 
 

Considered: the report from the 1 June 2015 meeting of Student Experience Sub-
Committee.                

Document EC/14/140 
 

Noted: 
 
(a) that SESC had considered the proposed policy on Alcohol Awareness and Use, and 

proposed Student Code of Practice on Illegal Drugs. Education Committee had 
considered the proposed policies by electronic circulation and the comments shared 
with the authors;  
 

(b) that SESC had considered the annual report of the activity of the Chaplaincy and 
Faith Steering Group; 
 

(c) that SESC had considered the final report on the results of the Student Barometer 
Survey 2014. The report had focused on employability, IT facilities and transport in 
particular;  
 

(d) that SESC had considered and approved the proposals to revise the way in which 
discretionary hardship funding was disbursed. All students would be eligible to apply 
for financial support through a University Hardship Fund, from 2015/16;  
 

(e) that SESC had considered the notes from the Faculty Colleges Partnership Panel at 
its April meeting. Education Committee had been asked to consider the 
recommendation that suspension requests be approved by the appropriate Chair of 
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the FEC rather than, as was currently the case, under certain circumstances, by the 
main academic department. Education Committee agreed that this was appropriate;  

 
Agreed: that the amendment to the Learning and Teaching Handbook to require that 
concessions for an undergraduate student to receive a suspension of studies should be 
considered for approval by the appropriate Chair of FEC (UG), from 2015/16 onwards, 
be approved and published in the Learning and Teaching Handbook;  

Action: AB  
 

 
Part C:  Items for Information 

 
110. Matters of Report 

 
Received: a report of action taken by the Chair on behalf of Education Committee.  

Document EC/14/141 
 

111. Education Strategy 2010-2015 
 

Received: a report on the progress with the Education Strategy 2010-2015; 
Document EC/14/142 

 
[Secretary’s Note: the report on the progress with the Education Strategy 201015 was 
not available. A full report would be considered by Education Committee in Michaelmas 
Term 2015] 

 
112. Principles of the Development of the Taught Curriculum  
 

Received: a report on the implementation of the Principles of the Development of the 
Taught Curriculum;  

Document EC/14/143 
 
Noted:  
 
(a) that Principle 3 of the Principles of the Development of the Taught Curriculum 

related to the stipulation that all degree programmes would include a major 
research project, dissertation or equivalent at undergraduate and postgraduate 
level. The report had highlighted that all programmes included compulsory 
dissertations/projects, equivalent to at least 40 credits (undergraduate) or 60 
credits (postgraduate) with three exceptions, all of which had been approved by the 
Chair of the relevant FEC or Education Committee as appropriate;  

 
(b) that Principle 10 related to the development of a framework to allow the award of 

academic credit for student employment or short-term community/work-based 
placements that had involved the application or development of academic skills and 
knowledge relevant to the academic subject or department offering the module. 
The report had highlighted the recent development of a placement activity toolkit for 
students, employers and departments; the proposal to create a framework for 
recognising academic and professional development activity more generally, as 
part of the Personal Development Working Group (Minute 94 refers), and the 
University’s commitment to facilitating placement opportunities within the 
regulations (Minute 96 refers) and proposed that Principle 10 be reworded to reflect 
recent changes in the University and focus on facilitating opportunities for 
programmes to permit students to undertake placement activities. The committee 
felt that the proposed changes to Principle 10 were appropriate, noting that the 
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emphasis on the application or development of academic knowledge and skills 
remained; 

 
Agreed:  
 
(a) that the implementation of Principle 3 was satisfactory and that the proposed 

amendment to Principle 10 be approved, and published in the Learning and 
Teaching Handbook;  

Action: AB  
 

113. Appointment of Undergraduate and Postgraduate Examiners 2014/15 
 
Received: a list of approved External Examiners for undergraduate and postgraduate 
programmes 2014/15;  

Document EC/14/144 
CLOSED 

 
[Secretary’s Note: members are asked to note that this is a closed paper and should 
be treated as confidential due to the fact it contains personal data] 

 
 

114. Excellence in Learning and Teaching 
 

Received: a report from the 2014/15 round of the Excellence in Learning and Teaching 
awards.              

Document EC/14/145 
 

Noted: that the awards scheme was a positive mechanism for rewarding staff, and the 
committee expressed their congratulations to the staff recognised. 

 
115. Dates of Future Meetings 
 

Reported:  that further meetings of Education Committee was held; 
Date 
Wednesday 28 Oct 2015 
Wednesday 16 Dec 2015 
Wednesday 03 Feb 2016 
Wednesday 16 Mar 2016 
Wednesday 04 May 2016 
Wednesday 25 May 2016 
Wednesday 22 June 2016 

Time 
2:00pm 
2:00pm 
2:00pm 
9:15am 
2:00pm 
2:00pm 
2:00pm 

Room 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
Palatine Centre, RoomD/PCL216 
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