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Minutes 
 

Part A:  Strategic and Policy Issues 
 
1. Academic Representatives Election Review 
 

Considered: a paper from the Students’ Union reviewing the new academic 
representation election procedures 2014/15. 

Document ECSSHSCUG1435 
 
[Secretary’s note: Mr Andy Speed, Academic Representation Coordinator, Durham 
Students’ Union, was in attendance to discuss the paper on the review of the election 
of academic representatives] 

 

Noted: 
 
(a) that the representative from Education noted that the new system for academic 

representation had not worked well. The representative noted their concern that 
the process for democratic election had failed to provide accurate representation of 
student views. Having only one representative from each year group had not 
captured the diversity of student experience. This issue had not been reflected in 
the report; 
 

(b) that the representative from Education noted that they were happy for the 
Students’ Union to lead the process of electing academic representatives. The 
representative noted that communication with students about the election process 
was important. The value of student engagement should be highlighted 
appropriately to all students; 

 

(c) that the representative from Combined Honours noted that attendance at the 
departmental SSCC meeting had improved. Whilst the meeting had been positive it 
was necessary to ensure that different subjects received adequate representation; 

 
(d) that the representative from the Foundation Centre noted their objection to the tone 

of the report. The Centre had understood the rationale behind the centralisation of 



the election process but was concerned that they had not received enough student 
representatives. The representative noted concerns with the low level of voting by 
students in the Foundation Centre. The Centre had received no guidance on 
implementing the new process for elections; 

 
(e) that the representative from the Business School noted inconsistencies between 

student representatives in their engagement with training and with other students. 
This had resulted in a polarised experience with the student representatives; 

 
(f) that Mr Speed noted his expectation that holding elections in the Easter Term 

would further facilitate the running of the election process and provide suitable time 
for student training; 

 
(g) that in response to a query from the representative from SASS as to whether there 

would be opportunity to renegotiate the number of student representatives elected 
to each department, Mr Speed confirmed that this would be possible; 

 
(h) that the representative from Medicine, Pharmacy & Health queried whether it was 

possible to add staff members to the list of departmental contacts. Mr Speed noted 
that Heads of Department were responsible for putting forward departmental 
contacts; 

 
(i) that the Chair queried what the Students’ Union had envisaged to be faculty 

responsibility in relation to the proposal listed under item 14.b of the report. Mr 
Speed indicated that this proposal had been designed to ensure that there was 
confidence at faculty level with the process. 

 
Agreed: 
 
(a) that the current list of departmental contacts would be circulated to Committee 

members 
(Action: DSU) 

 
(b) that the Committee’s comments would be passed on to Education Committee 

(Action: Chair) 
 

2. Transitions into Higher Education 
 

Considered:  
 
(a) a paper detailing a new pre-arrival skills development online course for all Durham 

Freshers to be taken the September before they start. 
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[Secretary’s note: Dr Eleanor Loughlin, Student Study Skills Coordinator, CEEC, 
was in attendance to discuss the paper on the Transitions into Higher Education 
project] 
 

Noted: 
 

(a) that Dr Loughlin reported that the project was funded by the Enhancing the 
Student Learning Experience Awards. The project was overseen by a steering 
committee comprised of representatives from across the university and also by 
a student advisory group; 
 



(b) that Dr Loughlin reported that due to a six month delay in recruitment the full 
launch of the project had been delayed and instead two pilot programmes per 
faculty would be run in September 2015; 
 

(c) that a number of departmental representatives suggested that this 
technological platform was potentially useful for communicating subject specific 
information to students, or to develop subject specific skills ahead of student 
arrival; 

 
(d) that in response to a query as to the student workload associated with the 

project, Dr Loughlin reported that there was no requirement for student activity 
and that resources were released on a weekly basis over a four week period; 

 
(e) that the representatives from Education and Medicine, Pharmacy & Health 

expressed their desire to participate in the pilot programme of the project. 
 

Agreed: that Dr Loughlin would communicate directly with the representatives from 
Education and Medicine, Pharmacy & Health over their participation in the pilot 
programme. 

(Action: EL) 
 

(b) a paper from the First Year as Transition Working Group (Faculty of Arts and 
Humanities). 

Document ECSSHSCUG1437 
 

Noted:  
 

(a) that the concerns addressed in the paper were matched with the wider 
education strategy surrounding the issue of student transition, and with the 
issues of personal development and embedding academic skills into Level 1; 
 

(b) that a Committee member indicated that the proposals listed under item 6 of 
the paper to restrict student access to modules or placements based upon 
performance at Level 1 was controversial; 

 
(c) that the representative from Education noted that the proposal outlined under 

item 6.iii was inconsistent with the purpose of Level 1 study. The representative 
noted that in their experience they did not observe Level 1 students coasting 
but rather struggling to affiliate with the academic nature of study. Level 1 was 
a transition year during which students were encouraged to experiment with 
their approach to academic study and to learn from their mistakes and from  
the feedback provided on their work; 

 
(d) that Dr Loughlin reported that there had been instances where employers had 

rejected student applications for placements and internships on the basis of 
their Level 1 performance. Committee members agreed that given the high 
number of placement opportunities within degree programmes this was a 
strong incentive for students to work hard in Level 1; 

 

(e) that the representative for Education noted that there were issues of equity 
surrounding the proposals outlined in the paper. In particular the proposals 
were seen as likely to privilege students from strong academic backgrounds 
who were able to transition into university level work more quickly, and 
conversely, as potentially detrimental to those for which Level 1 was a 
necessary period of transition; 



 
(f) that a Committee member noted that the proposals outlined in the paper held 

potential disadvantages for international students who faced particular 
challenges in transition and required a significant time period in which to adjust 
to their new context of academic study. 

 

Agreed: that the Committee’s comments would be passed on to the author of the 
paper. 

(Action: Secretary) 
 
3. Student Induction and Registration 

 
Considered: 
 
(a) a paper detailing feedback from a meeting of Department Timetable Coordinators 

about the induction and registration process; 
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(b) a paper outlining the registration processes operated by departments within the 

Faculty of Social Sciences & Health. 
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Noted: 
 

(a) that the Chair noted that there was some inconsistency in departmental practice, 
particularly in relation to the level of information provided to students on module 
selection; 
 

(b) that the Chair noted that the expectation that all Level 1 students should have 
completed module registration by the Tuesday of induction week appeared to be 
unclear in some cases; 

 
(c) that the representative from SASS reported that a pre-registration procedure was 

expected to be introduced within the department in 2015; 
 

(d) that the representative from Combined Honours noted that the variety of 
departmental processes for module registration made navigation complicated for 
Combined Honours students. The representative reported that the department was 
considering a new system of pre-registration and that this would be reported to the 
Committee in due course; 

 
(e) that the Chair noted that the processes operated by Anthropology were an 

example of good practice. Providing students with information in advance was 
beneficial in promoting early decisions and streamlining registration procedures; 

 
(f) that the representative from Combined Honours noted that the programme for the 

Thursday and Friday of induction week had been particularly successful. The 
representative confirmed that this programme would remain in place for 
subsequent induction weeks. 

 
Agreed:  
 
(a) that departmental representatives would communicate to their colleagues the 

expectation that Level 1 module choices should be completed by the Tuesday of 
induction week; 



(Action: All) 
 

4. Student Confidentiality and Information Policy 
 

Considered: a paper detailing a draft policy on confidentiality when advising and 
guiding students to be considered for adoption across the University and incorporated 
within the Teaching and Learning handbook. 
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Noted: 

 

(a) that a Committee member noted that the rationale for the policy was sensible. The 
member noted that there was a need for clear guidance and staff training in 
relation to the issues surrounding confidentiality; 
 

(b) that the representative from Education suggested that providing all staff members 
within the university with a summary sheet of key information and guidance would 
help staff to engage with the content of the policy; 

 
(c) that the representative from the Foundation Centre noted that the issue of 

confidentiality had always been complex. The ability to discern what constituted a 
‘need to know’ situation relied upon individual staff knowledge of the subject under 
discussion. Further clarification on the basis of ‘need to know’ was felt to be 
necessary; 

 
(d) that a Committee member noted that in respect of issues of confidentiality staff 

were often required to make judgements on issues they were not qualified to judge; 
 

(e) that a number of Committee members noted the need to clarify the position of the 
policy in relation to outward-facing arrangements. For instance, in relation to 
student placements and involvement with external providers. Specifically it was 
noted that clarification with regards to item 4.7 of the draft policy was necessary to 
ascertain whether the sharing of information about students extends to partners 
outside of the university. 

 

Agreed: that the Committee’s comments would be reported to the author of the paper. 
(Action: Secretary) 

 

5. Assessment Arrangements for Visiting/Erasmus Students 
 

Considered: a paper outlining proposals for clarifying guidance and practice for the 
assessment of Visiting/Erasmus students. 
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Noted: 
 

(a) that the Committee noted the recommendations listed in paragraph 21 of the 
report; 
 

(b) that the Committee considered the issues listed in paragraph 22 of the report; 
 

(c) that the proposals indicated that there would be no additional workload pressure on 
staff as a result of the changes; 
 

(d) that the representative from Education noted that it was beneficial to see the policy 
in written format; 



 
(e) that the Committee welcomed the proposals. 

 

 

Part B:  Routine Business 
 
6. Minutes of the Last Meeting 
 

Confirmed:  
 
(a) the minutes of the meeting of the Faculty of Social Sciences and Health Education 

Committee (Undergraduate) held 19 January 2015; 
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Noted: 

 

(a) that the representative from Archaeology had requested that item 13.b of the 
minutes of the last meeting be amended to clarify the department’s position in 
relation to the proposal to extend the examination period in May. Specifically 
that whilst the department supported the principles behind the proposals there 
were concerns over possible conflicts with student teaching periods; 

 
(b) that the representative from Combined Honours requested that item 13.b of the 

minutes of the last meeting be amended to clarify the department’s position on 
the proposal to extend the examination period in May. Specifically to state that 
the representative from Combined Honours had expressed concerns over the 
proposals to move the examination period; 

 
(c) that the representative from the Business School expressed his wish to seek 

further departmental confirmation on the proposal agreed under item 13.b of 
the minutes of the last meeting to move examinations forwards by one week in 
the Business School; 

 
(d) that the Chair noted the potential to pilot the extension of the examinations 

period using tied modules in the Law School. 
 

Agreed: 
 

(a) that the amendments listed above would be made to the minutes of the last 
meeting; 

(Action: Secretary) 
 
(b) that the representative from the Business School would confirm the 

department’s position in relation to the moving of the examination period with 
the Chair in time for the meeting of Education Committee on 11th March 2015; 

(Action: IW) 
 

(c) that the representative from the Business School would confirm with the Chair 
which tied modules would be suitable for piloting an extension of the 
examinations period. 

(Action: IW) 
 

(a) the action log from the previous meeting of the Social Sciences and Health 
Education Committee. 
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Noted: 

 

(a) that the employability action plan from Education was forthcoming; 
 

(b) that the representatives from Education and SASS confirmed the publication 
dates of their 2014/15 student handbooks. 

 

7. Faculty Overview of Undergraduate Board of Examiners’ Minutes 2013/14 
 

Considered: the overview report on boards of examiners’ minutes 2013/14. 
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Noted: 
 
(a) that the representative from the Business School queried the issue highlighted in 

the report regarding the appearance of student names in SACs documentation. It 
was noted that this had been flagged by the Academic Support Office as a 
precautionary measure to discern whether or not non-anonymised documentation 
had been present at Board of Examiners meetings. Committee members 
confirmed that all documentation had been anonymised before submission to the 
Board of Examiners; 
 

(b) that the representative from Education queried whether student names considered 
for prizes should be anonymised within Board of Examiner meetings. The Chair 
indicated that the principle of anonymity at Board of Examiner meetings should be 
upheld wherever discretion is applied or an award made, as opposed to the 
announcement of a prior decision to make an award; 

 
(c) that the issue raised in the report concerning the School of Medicine, Pharmacy & 

Health was in the process of being resolved. 
 

Agreed: 
 
(a) that the report would be updated to reflect the actions and responses noted 

above. 
(Action: Secretary) 

 

8. Chair’s Business 
 

There was no business to report. 
 

9. Departmental Business 
 

Considered: 
 

(a) Concerns over recording of lectures without the lecturers’ permission 
(Anthropology) 
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Noted: 
 

(a) that the representative from Anthropology noted that there were different 
expectations of disabled and non-disabled students with respect to the 
recording of lectures. It was noted that current disability reports state that 



disabled students are not required to seek lecturers’ permission to record 
lectures, whereas all non-disabled students must seek permission beforehand; 
 

(b) that the representative from the Foundation Centre noted that current policy 
clearly states that the recording of lectures was solely for students’ personal 
use and was not intended for sharing. The representative expressed their 
concerns over the potential for recordings to be shared and stated that students 
needed to be made clearly aware of this restriction; 

 
(c) that a number of Committee members expressed concern over the ease with 

which recordings could be shared or published, particularly online. It was noted 
that recordings did not always fully represent the content or context of the 
original presentation. 

 
(d) that the Chair queried the rationale for the exemption of disabled students from 

requesting lecturers’ permission to record lectures, 
 

(e) that the representative from Education queried whether disabled students were 
permitted to record lectures which featured interactive elements of teaching. 
For instance, lectures which featured discussions with students. The 
representative further queried whether, in these situations, there was a conflict 
of interest between the rights of disabled students to record lectures without 
permission, and the rights of students to request that lectures in which they 
participate are not recorded. 

 
(f) that the representative for Medicine, Pharmacy & Health noted that lectures in 

the department often featured input from external participants including 
patients. There was a conflict of interest between patient confidentiality and the 
rights of students to make recordings; 

 
(g) that the representative for Anthropology queried whether the right for disabled 

students to record lectures distinguished between audio and video recordings. 
 

Agreed: 
 

(b) that the Committee’s comments would be passed to Disability Support for 
further comment; 

(Action: Secretary) 
 

(c) that following consultation with Disability Support the matter would be brought 
back to the next meeting of the Committee. 

 
10. Student Business 

 
There was no business to report. 

 
11. Report from Education Committee 
 

Considered:   
 
(a) the report from the meeting of Education Committee held on 10 December 2014; 
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Noted: 

 



(a) that the Committee had discussed at its last meeting the proposal that the 
duration of examinations should be limited to multiples of 30 minutes between 1 
and 3 hours, and that action had been taken by departments in respect of this; 

 
(b) that the Committee had discussed at its last meeting the issues surrounding 

registration for elective language modules. This had been reinforced by the 
discussion held under item 3 of the current meeting;  

 
(c) that the Committee noted the discussion of the suggested objectives and 

outcomes for the Education Strategy 2015-20; 
 
(d) that the Committee noted the discussion of the activity for access and in 

student recruitment in 2014/15 and the planned activities for 2015/16; 
 
(e) that the Committee noted that the QAA Higher Education Review was 

scheduled for the week commencing 29th February 2016; 
 
(f) that the Committee noted the discussion of the proposals to amend the core 

regulations in respect of pre-sessional provision; 
 
(g) that the Committee noted the proposals and discussion in respect of the 

Examination and Assessment Report; 
 
(h) that the Committee noted that a report from the Students’ Union in respect of 

student representation on SSCCs had been considered under item 1 of the 
current meeting. 

 
(b) the report from the meeting of Education Committee held on 28 January 2015. 
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Noted: 
 

(a) that the Committee noted the approval of the minimum standards on DUO 
policy considered previously; 
 

(b) that the Committee noted the consideration of the Academic Strategy 2015-20 
 

(c) that the Committee noted the consideration of further analysis on the 
destination of postgraduate study for Durham University graduates; 

 
(d) that the Committee noted the consideration of the discussion document on the 

future of quality assessment arrangements in higher education, released by 
HEFCE in January 2015; 

 
(e) that the Committee noted the consideration of the faculty reports and action 

plans in response to the National Student Survey 2014 results; 
 

(f) that the Committee noted the discussion of the Academic Representative 
Elections Review. 

 
Part C:  Items for Information 

 
12. Dates of Future Meetings 
 



Reported:  that a meeting of the Committee will be held on the following date in the 
2014/15 academic year: 
 

Date Time Room 

28 April 2015 09:30 Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham City Campus 

 

 

 


