
 

 

 
DURHAM UNIVERSITY 

 
FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION 

COMMITTEE  
(POSTGRADUATE) 

 

28 January 2015 
 
Present: Prof I Greener (Chair), Dr P Denny, Dr Jeroen Gunning, Dr K Hampshire, Ms Asli 
Kandemir, Dr A Pillay (vice. Prof I Leigh), Dr S Maxwell, Prof G Moore, Dr J Montgomery, Prof M 
O’Neill, Dr J Rattray, Prof J Wainwright, with Dr E Chapman (Secretary). 
 
Apologies: Dr E Foulds, Prof I Leigh, Mr B Leighton, Dr B Matthew, Mrs H Robb, Prof L Staeheli. 
 
In Attendance: Mrs J Mulvey. 
_________________________________________________________________________ 
 

MINUTES 

 
Part A:  Strategic and Policy Issues 

 
 
18. Student Handbooks 

 
Considered: a paper setting out proposed guidelines on the contents of undergraduate, 
taught postgraduate and research postgraduate student handbooks; 

Document ECSSHSCPG1418 
 
Noted: 
 
(a) that many departments included an assessment and feedback timetable in their student 

handbooks, listing dates for the submission of assignments and the return of marks and 
feedback. The Committee noted that students found this timetable very useful and felt 
that it should be explicitly included in the guidelines on the contents of student 
handbooks; 
 

(b) that there was some concern that inclusion of all recommended contents listed in the 
draft guidelines would result in a very large and unwieldy handbook that could potentially 
put students off; 

 
(c) that further thought should be given to the intended audience for student handbooks 

based on the proposed guidelines and contents; 
 

(d) that the Committee felt that a distinction should be made between the information 
required for a student friendly, student-facing handbook and that required for a reference 
handbook, containing more generic information on university regulations, policies and 
processes; 

 

(e) that there should be no requirement for departments to produce two separate 
handbooks (one student-facing, one reference) as this would represent a duplication of 
effort and could cause confusion for both students and staff; 

 
Agreed:  
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(a) that the Committee’s recommendation that the proposed guidelines be revised to focus 
on or to clearly identify the information required for a student-facing handbook would be 
communicated to the paper’s author; 

(Action: EC) 
 

(b) that all representatives would confirm the departmental publication deadlines for the 
2015/16 PGT and PGR student handbooks with the secretary. 

(Action: FEC) 
  

19. MEQ Pilot 
 
Considered:  
 
(a) a paper on the implementation of a standard question set and marking scale for MEQs in 

2014/15; 
Document ECSSHSCPG1419 

 
(b) whether departments wish to participate in a pilot of the standard question set and 

marking scale MEQs during the 2014/15 academic year; 
 

Noted: 
 
(a) that the Committee recognised the need to use module evaluation questionnaires 

(MEQs) in a more strategic way; 
 

(b) that Anthropology had recently moved to a much shorter MEQ for its taught 
postgraduate programmes (6-7 questions in length). Students had responded well to the 
shorter MEQ and there had been a positive impact on response rates. The department 
was keen to build on this trend, rather than return to a longer question set; 

 
(c) that low student numbers in some taught postgraduate modules meant that quantitative 

data gathered from MEQs was not always useful, and a number of departments 
therefore used a greater number of qualitative questions in their taught postgraduate 
MEQs; 

 
(d) that the proposed sampling approach to be used for team taught modules was 

problematic for taught postgraduate modules, as the typical size of these modules 
(around 15-20 students) would result in very small samples and would therefore not 
produce rigorous data; 

 
(e) that concerns were expressed regarding the proposal to review individual lecturers via 

the MEQs. The Committee strongly felt that MEQs should focus on the module rather 
than lecturers, and further noted that information on individual academic staff 
performance for promotion and progression could be collected using other means, e.g. 
peer observation; 

 
(f) that the number of questions in the SEEQ requesting student feedback on individual 

members of academic staff was felt to be too high. The Committee strongly felt that a 
maximum of 1-2 questions should be focussed on individual teaching quality; 

 
(g) that the composition of the standard MEQ question set was not clear. The SEEQ was 

provided as the model, but the paper appears to propose the addition of another set of 
questions on “Your Learning”. The questions to be included under this sub-heading were 
not evident; 
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(h) that not all sets of questions within the SEEQ were relevant to all modules; 
 

(i) that the Committee concluded that the proposed new standard MEQ did not reflect 
taught postgraduate experience in departments and did not represent a better tool than 
the various MEQs currently being used by departments; 

 
(j) that there were therefore no volunteers to participate in a pilot of the standard question 

set and marking scale MEQs during the 2014/15 academic year. 
 

20. Faculty Overview of the Annual Review of Taught Postgraduate Programmes 2013/14 
Considered: the faculty overview report of departments’ annual reviews of taught 
postgraduate programmes 2013/14. 

Document ECSSHSCPG1420 
  

Noted: 
 
(a) that the draft version of the faculty overview report of departments’ annual reviews of 

taught postgraduate programmes 2013/14 was circulated to Committee members 24 
hours before the meeting; 

 

Agreed: 
 

(a) that Committee members and their departments would reflect on the draft faculty 
overview report and communicate any missing information they feel should be included 
to the Secretary by Friday 13 February 2015; 

 (Action: FEC) 
 

(b) that the Chair and Secretary would then produce the final version of the faculty overview 
report for submission to QSSC; 

(Action: IG, EC) 
 
21. Faculty Overview of the Annual Review of Research Degree Programmes 2013/14 
 

Considered: the faculty overview report of the annual review of research degree programmes 
2013/14. 

Document ECSSHSCPG1421 
 

Noted: 
 
(a) that the draft version of the faculty overview report of departments’ annual reviews of 

taught postgraduate programmes 2013/14 was circulated to Committee members 24 
hours before the meeting; 

 

Agreed: 
 

(a) that Committee members and their departments would reflect on the draft faculty 
overview report and communicate any missing information they feel should be included 
to the Secretary by Friday 13 February 2015; 

 (Action: FEC) 
 

(b) that the Chair and Secretary would then produce the final version of the faculty overview 
report for submission to QSSC; 

(Action: IG, EC) 
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Part B:  Routine Business 
 
22. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of the Faculty of Social Sciences and Health Education 
Committee (Undergraduate) held 12 November 2014; 

Document ECSSHSCPG1422 
 

(b) the report to Education Committee from the meeting of 12 November 2014; 
Document ECSSHSCPG1423 

 
(c) the action log from previous meetings of the Social Sciences and Health Education 

Committee. 
Document ECSSHSCPG1424 

 
Noted:  
 
(a) that the FEC research postgraduate student representative had not yet been confirmed 

by Durham Students Union; 
 

(b) that the actions related to the faculty overview report on boards of examiners minutes 
2012/13  from the 19 March 2014 meeting of the Committee would be reviewed at the 
next meeting, at which the 2013/14 faculty overview report would be considered; 

 
Agreed:  
 
(a) that the minutes of the previous meeting would be amended to correct Professor John 

Wainwright’s title; 
 

(b) that the list of departmental student representatives would be circulated to the FEC 
taught postgraduate student representative as soon as possible; 

 
(Action: EC) 

 
23. PRES 2015 

 
Considered: a paper setting out the University’s agreed approach to participation in 
PRES2015 and, specifically, the action requested of faculties and departments to support the 
promotion of the survey; 

Document ECSSHSCPG1425 
 
Noted: 
 
(a) that additional ways in which to publicise PRES included asking supervisors to 

encourage their students to submit, and publicising via departmental student 
representatives as well as via Durham Students Union; 
 

(b) that the Committee was in favour of the production of a report analysing and comparing 
PRES2013 and PRES2015 results. This should also include comparison data between 
the University and the Russell Group; 

 
(c) that the Committee was keen to receive comparative data for full-time/ part-time 

students, and home/ distance students if possible; 
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(d) that it was queried why the University did not participate in the Postgraduate Taught 

Experience Survey (PTES) also offered by the Higher Education Academy (HEA); 
 

  

Agreed: 
 
(a) that the Secretary would confirm whether PRES results were grouped by department or 

by Unit of Assessment (UoA); 
 

(b) that the Secretary would provide further information on why the University did not 
currently participate in the PTES. 

(Action: EC) 
 

24. Accredited Provision 
 
Considered: an extract from the Register of Accredited Provision to review and confirm; 

Document ECSSHSCUG1426 
 
Agreed: that departments would send any amendments to the Register of Accredited 
Provision to the Secretary in advance of the next meeting of the Committee. 

(Action: FEC) 
 

25. Collaborative Provision 
 
Considered: an extract from the Register of Collaborative Provision to review and confirm. 

Document ECSSHSCUG1427 
 

Agreed: that departments would send any amendments to the Register of Collaborative 
Provision to the Secretary in advance of the next meeting of the Committee. 

(Action: FEC) 
 
26. Chair’s Business 
 

Considered:  
 
(a) PGR annual progress review system 

 
Noted: 
 
(i) that there were ongoing concerns regarding the PGR annual progress review 

system and whether it was fit for purpose; 
 

(ii) that the DUO system was not user-friendly and there were significant time lags in 
opening embedded links to word documents etc; 

 
(iii) that departments had provided feedback on the system on numerous occasions 

but were unclear on what actions, if any, had been taken in response to  this 
feedback; 

 
Agreed: that the Secretary would collate all feedback on the PGR annual progress 
review system provided by the Committee to date. This would be used by the Chair to 
inform a discussion of issues related to the system with CIS, the Dean of Postgraduate 
and Undergraduate Education; 

(Action: EC, IG) 
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(b) PGT loans and bursaries 

 
Noted: 
 
(i) that from 2016/17 the UK government would offer income-contingent loans for 

students under 30 years old wishing to undertake a postgraduate taught masters in 
any subject; 
 

(ii) that in 2015/16 HEFCE would provide match-funded bursaries with a total value of 
£10,000 to universities. Durham University had been allocated 114 match-funded 
bursaries; 

 
(iii) that these bursaries would be allocated to under-represented students but that as 

yet there was no further information on the definition of “under-represented”; 
 

(iv) that there was some discussion of the various ways in which “under-represented  
groups” could be defined, noting that what constituted an under-represented group 
would vary between programmes, departments and faculties; 

 

(v) that the bursaries would be available to home/ UK students only; 
 

(vi) that Professor Maggie O’Neill noted that the Longford Trust offered scholarships 
for ex-offenders who had successfully applied for a university place, and that there 
was potential to increase the chances of Durham applicants receiving Longford 
Trust scholarships by linking up with the HEFCE bursaries allocated to Durham; 

 

(vii) that it was not yet clear how these bursaries would be allocated, but that the Chair 
would share further information with the Committee as it emerged; 

 

(c) DTC/ DDS 
 
Noted: 
 
(i) that the Durham Doctoral Studentships (DDS) scholarships meeting would take 

place the week after the North East Doctoral Training Centre (NEDTC) 
scholarships meeting; 
 

(ii) that DDS awards would only be available to students who were not eligible for 
RCUK funding via the University’s Doctoral Training Centres (DTC); 

 
(iii) that the question of whether departments needed to contribute funds to the DDS 

was raised; 
 

(iv) that the availability of departmental resources to support a student should not be a 
decision mechanism in awarding the DDS, however in the event of a tie break a 
student who was able to come with some departmental resources attached would 
be given priority; 

 
(v) that the DDS could also be used to part-fund a student with some departmental 

resources; 
 

(d) PGR student faculty mailing list 
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Noted: that Directors of Postgraduate Research could expect to shortly be contacted by 
a student working with the Communications Office on a project on PGR application 
patterns with a request for PGR student contact details to participate in the project; 

 

 

27. Departmental Business 
 
Considered:  
 
(a) Student Accommodation (DUBS) 

 
whether student accommodation should be considered further in light of the fact that 
increasing numbers of PGT students were encouraged to undertake ‘dissertation 
abroad’ and internship opportunities; 
 
Noted: 
 
(i) that PGT students who signed a 12 month college accommodation contract, but 

then later took up a summer internship or summer abroad placement were unable 
to exit from the college accommodation contract and were therefore required to 
pay double accommodation costs; 
 

(ii) that the same issue applied to PGR students on AHRC collaborative doctoral 
awards, and to both PGR and PGT students in Anthropology in relation to 
fieldwork; 

 
(iii) that PGT students within DUBS were in some cases choosing not to take up 

internship and summer abroad placements as a result of the additional 
accommodation costs involved; 

 
(iv) that the Committee felt that it should be possible for students to be released from 

college accommodation contracts in some circumstances, particularly in light of the 
current emphasis on internationalisation; 

 
(v) that it was recognised that this proposal would have a significant impact on those 

colleges with large numbers of postgraduate students, notably Ustinov College; 
 

(vi) that the Committee felt that it would be appropriate for colleges to be financially 
reimbursed where a postgraduate student was released early from their 
accommodation contract; 

 
(vii) that there would be potential for colleges to re-use rooms freed up in this way, for 

example via conference accommodation or providing accommodation to distance-
learning students who were required to be present in Durham for a short period of 
time; 

 
Agreed: that the Committee’s discussion of college accommodation contracts in 
relation to internships, placements and fieldwork would be reported to Education 
Committee and Student Experience Sub-Committee; 

(Action: EC) 
 

(b) Shared Parental Leave for PGR Students (Geography) 
 
whether there should be a policy on shared parental leave for PGR students; 
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Noted: 
 
(i) that it was felt that the introduction of shared parental leave, which enabled a 

woman to transfer her maternity leave entitlement to her partner, should also be 
applied to parental leave for research postgraduate students within the University; 
 

(ii) that maternity and paternity leave was currently dealt with by concessions for a 
suspension of study, and that in the case of RCUK-funded students, these 
requests required approval from the funding body before they could be approved 
by the University; 

 
(iii) that was therefore important to ensure RCUK support for the implementation of 

shared parental leave for research postgraduate students; 
 

Agreed: that the Secretary would confirm the current situation in relation to shared 
parental leave and RCUK with SIFSO, and flag this issue for further consideration by 
Education Committee if necessary; 

(Action: EC) 
 

(c) Visa Applications (Geography) 
 
the expectations on support from the International Office in relation to visa applications; 
 
Noted: 
 
(i) that Geography had requested support and advice from  the International Office in 

relation to a research postgraduate student returning to Durham for their viva 
whose visa application had been turned down by the Home Office, but that limited 
support had been available; 
 

(ii) that SIFSO was an alternative source of support and advice for students and 
departments in relation to visa application issues; 

 
(d) Graduate Employment Comparison 2014 (Anthropology, SASS, SGIA) 

 
verbal updates from the departmental representatives for SASS, Anthropology and 
SGIA on ways in which to encourage students (particularly at PGT level) to complete 
the DLHE survey; 
 
Noted:  
 
(i) that this item would be considered at the next meeting of the Committee on 25 

February 2015; 
 

(ii) that Master of Social Work graduates (SASS) were not included in the DLHE 
survey, and that this had a significant impact on the School’s results as the 
majority of this group were in employment at the survey point; 

 
(iii) that SASS planned to survey Master of Social Work students independently using 

an equivalent to the DLHE survey; 
 

(iv) that CEEC was a potential source of support in relation to administering a DLHE 
equivalent survey; 
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(v) that PGCE graduate (Education) were also note included in the DLHE survey but 
the School was required by Ofsted to carry out a PGCE first destination survey, 
and that it was suggested that there might be an equivalent survey offered or 
required by the accrediting body for the Master of Social Work programme; 

 

Agreed: that the Secretary would request brief written feedback in relation to this 
agenda item from SASS, Anthropology and SGIA in advance of the next meeting; 

(Action: EC) 
 

(e) Postgraduate Study Room (SMPH/ Library) 
 
a verbal update from the SMPH departmental representative and the Library 
representative on their discussion of the issues identified in relation to the 
Postgraduate Study Room; 
 
Noted: 
 
(i) that students had complained that there was no heating in the postgraduate study 

room at Queen’s Campus after 5pm. This issue had now been resolved and the 
situation continued to be monitored; 
 

(ii) that there had been a recent reduction in security at Queen’s Campus, which 
meant that the Ebsworth Building in which the postgraduate study room was based 
now closed at midnight, and that students had expressed dissatisfaction with the 
lack of 24/7 access to the library; 

 
(iii) that students had also expressed dissatisfaction with the lack of parity in library 

access between the Durham City campus, where there was currently 24/7 library 
access, and Queen’s Campus; 

 
Agreed: 
 
(i) that SMPH, DUBS and Education would monitor student feedback on access to 

the library and postgraduate study room via their Staff Student Consultative 
Committees; 

(Action: SM, GM, JR) 
 

(ii) that this issue would be reported to the Library Users Committee and to the 
Queen’s Campus Committee; 

(JR, SM) 
 

(iii) that this issue would be reported to Education Committee; 
(Action: EC) 

 
28. Student Business 

 
Considered:  
 
(a) College Accommodation  

 

Noted: 
 
(i) that students were keen to explore whether there was any possibility to reduce or 

stabilise college accommodation costs; 
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(ii) that students were also keen to explore the potential for reducing the length of 
college accommodation contracts (currently 50 weeks) to enable students to take 
up internships or placement opportunities, or to return home to complete their 
dissertations; 

 
(iii) that it was suggested that the standard contract length could be reduced to cover 

Michaelmas and Epiphany Terms only, with the option for students to extent their 
contracts beyond this should they wish to do so; 

 
(iv) that the Committee noted that there were benefits to students remaining in Durham 

over the summer to write their dissertation, for example in-person access to 
supervisors; 

 

(v) that a number of departments had identified a general trend for students who 
returned home to complete their dissertations to perform less well in their 
dissertations than those who remained in Durham; 

 
(vi) that the issue of college accommodation costs related to summer internships, 

fieldwork and placements had been discussed in Minute 27(a): Departmental 
Business: Student Accommodation; 

 
(vii) that it was emphasised that taught postgraduate programmes were 12 months in 

length and that there was an expectation that students would be based in Durham 
for the duration of their programme; 

 
(viii) that a distinction must be made between taught postgraduate students who left 

Durham to pursue internships or undertake fieldwork related to their dissertations, 
and those who chose to return home to complete their dissertations; 

 
(ix) that at this time the Committee did not support the proposal that college 

accommodation contract lengths should be amended for students who chose to 
return home to complete their dissertations; 

 

Agreed: that the Secretary would notify Student Experience Sub-Committee (SESC) of 
the feedback from students on college accommodation costs; 

(Action: EC)  
 

(b) Taught Postgraduate Tuition Fees 
 
Noted: that taught postgraduate tuition fees increased year on year, particularly for 
international students, and that student feedback indicated that they would like tuition 
fees to stabilise for a few years; 
 
Agreed: that the Secretary would notify the Scholarship, Fees and Awards Advisory 
Group (SFAAG) of the feedback from students on taught postgraduate tuition fees. 

(Action: EC) 
 

29. Report from Education Committee 
 

Considered:  the report from the meeting of Education Committee held on 22 October 2014. 
Document ECSSHSCPG1428 

 
 

Part C:  Items for Information 
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30. Examinations and Assessment Report (EAR): exam duration 
 
Reported: that following approval of the EAR report by Education Committee in December 
2014, departments were reminded that the duration of all examinations should be in multiples 
of 30 minutes.  
 
Noted: that those departments with any examinations whose duration was not a multiple of 
30 minutes were reminded of the need to submit amended module proformas for relevant 
modules by the 27 April 2015 deadline. 

 
31. 2013/14 External Examiners Reports: outstanding reports 

 
Reported: that a small number of 2013/14 external examiners reports for taught postgraduate 
programmes within the Faculty remaining outstanding. Departments were asked to request 
submission of completed reports from the relevant external examiners. 

Document ECSSHSCPG1429 
 
Noted: 
 
(a) that the annual external examiner report from Prof Fanghanel (Education) had now 

been submitted to the Academic Support Office; 
 

(b) that Prof Cropper (SMPH) had resigned as external examiner during the 2013/14 
academic year and consequently would not submit an annual report. Reports had been 
submitted by the other two external examiners on the board of examiners; 

 
(c) that 2013/14 annual reports remained outstanding from one external examiner in each 

of the following departments: DUBS, Law and SASS; 
 

(d) that the Deputy Head of Faculty (PG) would contact these external examiners to 
request submission of the annual reports as soon as possible, noting that fees could 
not be paid until the reports were submitted. 
 

32. Dates of Future Meetings 
 

Reported:  that meetings of the Committee would be held on the following dates in the 
2014/15 academic year: 
 

Date Time Room 

25 February 2015 2.00pm SSH Faculty Boardroom 

22 April 2015 2.00pm SSH Faculty Boardroom 

 

 

 

 


