
  

 
DURHAM UNIVERSITY 

 
FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION 

COMMITTEE  
(UNDERGRADUATE) 

 
24 February 2014 

 
Present: Dr. C Sutherland (Chair), Mr. A Baker, Dr. I Bailiff, Dr. M Dodd, Prof. J Dumbrell 
(vice Dr. J Stapleton), Prof. D Evans, Dr. S Forrest, Dr. A Husband, Mrs J Mulvey, Dr. M 
Smith, Dr. J Spence, Miss C Townsend, Dr. C Walker-Gleaves, Dr. I Whitfield, Dr. R 
Wittlinger. 
 
Apologies: Prof. I Greener, Mr. B Leighton, Mrs J McAloon, Dr. T Moreira, Mrs H Robb.  
 
In Attendance: Dr. C Bloomfield  
_________________________________________________________________________ 

 

Minutes 

 
Part A:  Strategic and Policy Issues 

 
1. IT Business Partner for Education 

 
Considered: an introduction from Dr Cris Bloomfield the IT Business Partner for 
Education, responsible for the management of relations between strategic 
stakeholders in the University education process and for all aspects of communication 
and IT provision, including strategic projects, infrastructure and applications; 

(Document ECSSHUG1330) 
 
Noted: 
 

(a) that it was felt that there was further scope for the University’s IT provision to 
build into the NSS; 
 

(b) that examples of good practice in the Faculty of Social Sciences and Health 
were outlined. Included was the use of electronic systems to provide students 
with feedback on their assessments. Kaltura (a video streaming tool) and 
PebblePad (an eportfolio system), both systems used by other Russell Group 
institutions, were being trialled by a number of departments. Feedback on the 
systems would be distributed following the trials; 

 
(c) that departments that wished to trial new systems were encouraged to contact 

Mrs Julie Mulvey in CIS; 
 

(d) that the Centre for Academic and Researcher Development would hold a 
lunchtime feedback session in May which would allow departments the chance 
to explore examples of best practice in terms of teaching activities. Further 
details would be distributed as they became available; 

 

(e) that departments were keen to ensure that they sufficiently trained students in 
the IT processes that they would be required to use in their future jobs. This 
would help ensure that students were properly prepared for their role, but 
would also ensure that they had a transferable skills base that would appeal to 
employers; 
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(f) that the key CIS contacts for departments in Social Sciences and Health were 
as follows: Dr. Cris Bloomfield for strategic overview and institution-wide 
planning; Mr. Ben Leighton for operational issues and for any faculty level 
issues; Mrs Julie Mulvey for support in terms of adoption of learning 
technologies; 

 
(g) that a representative from Medicine outlined how their students were extremely 

active in terms of social media, setting up their own twitter streams for 
Undergraduate medic students that were used by students from other 
universities. The representative noted that the department was keen to engage 
further with the expertise of CIS to ensure that their knowledge of how social 
media was being used was current; 

 
(h) that a number of departments raised queries as to how safe/appropriate it was 

for students to be highly involved with social media given the nature of their 
future careers. This was particularly commented on by one of the 
representatives from the School of Medicine, Pharmacy and Health; 

 
(i) that it was queried whether more systems could be made more easily 

accessible from outside of the University. For instance, whether a mobile 
version of DUO could be created. This was an area that CIS would focus on 
further in the future; 

 
(j) that the Learning Resources Management Group had agreed that over the next 

two years support for VHS players in teaching spaces would be phased out. It 
was felt that modern advances in technology had made this media increasingly 
redundant and there were more effective methods for delivering video content. 
Where necessary material on videos would be transferred onto digital format; 

 
(k) that phones and iPods could now be used as response clickers; 

 
Agreed: that the representative from the Geography Department would contact Julie 
Mulvey to discuss the issues that their students had experienced with one of the Wiki 
platforms.  

Action: Geog 
 

2. Review of Academic Adviser System 
 
Considered: a report on a review of the Academic Adviser System; 

(Document ECSSHUG1331) 
 
Noted:  
 

(a) that overall committee members felt that the academic adviser system did 
effectively address the Principles of Student Support outlined in the report;  
 

(b) that several committee members noted that it was not possible for students to 
have the same academic adviser throughout their studies, primarily because of 
staff taking research leave. Departments always ensured that where this was 
the case a new academic adviser was allocated, but it was noted that this was 
a very time intensive process; 

 
(c) that the student representative had never met their academic adviser. 

Introductory emails from the adviser had been received, offering to meet as 
required, but the student noted that it was often the case that if students 
required support then they would go to which ever academic they knew best 
within the department; 
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(d) that Combined Honours students were allocated academic advisers prior to 
their arrival at the University, based on their first choice of subject. As students 
often changed their mind about their subject choices on arrival at the 
University, this meant that the adviser often had to be changed. In addition to 
their academic adviser Combined Honours students also had a department 
coordinator that they could contact, though they were often unclear or unaware 
that both could be contacted; 

 
(e) that students in Combined Honours were frustrated that they only had one 

academic adviser, preferring that they had an academic adviser in each 
department, as occurred in Natural Sciences; 

 
(f) that departments had different ways of using the system to support students 

through the ‘life-cycle’. It was the practice in the Law School, and a number of 
other departments, that academic advisers would email students reminders at 
key points during the term, for instance, to prompt them to consider which 
modules they wanted to register for. The School were moving to a system 
where academic advisers would signpost students to members of the School 
that had particular expertise in the area that the student required support in, to 
ensure that the most appropriate guidance was given;  

 
(g) that the extent to which academic advisers were requested to act as referees 

differed across departments. In some departments, such as Combined 
Honours, they had not experienced many requests, however the representative 
from the Durham University Business School noted that their academic 
advisers received a high number of requests, the completion of which was very 
time consuming; 

 
(h) that in a number of departments the academic advisers had additional 

functions. In the Geography department the compulsory meetings that students 
had in the first two years took place with the academic adviser, as it was felt to 
be the most efficient management of the meetings and processes. As the 
academic adviser discussed with students the feedback they had received on 
assessments, they had a good knowledge of the students work and 
achievements, making the references simpler to complete; 

 
(i) that students not turning up for meetings with their academic adviser had been 

an issue in some departments. Making the meetings compulsory was one way 
of this issue being addressed; 

 
(j) that in terms of addressing the Principles for Student Support, it was felt that 

this was something that departments continued to strive towards, rather than 
something that had necessarily already been achieved. For instance, the NSS 
results had highlighted areas that required further focus; 

 
(k) that all departments that had Natural Sciences students on their programmes 

confirmed that these students had been allocated an academic adviser within 
their department; 

 
(l) that in terms of the allocation of academic advisers for the PPE programme, 

each year a whole cohort was assigned to one of the three departments. It was 
felt that students should be able to have an academic adviser from either of the 
other two departments if it were more relevant in terms of their interests; 

 
(m) that it was felt that the lines of responsibility in terms of academic advisers and 

the other sources of support available to students were sufficiently clear and 
that academic advisers had the information they required to refer students to 
other colleagues; 
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(n) that the representatives from Pharmacy and Medicine noted that due to 
accreditation requirements, fitness to practice regulations and the nature of 
their programmes, the departments had responsibility for the pastoral care of 
their students. This did not cause issues as the department representatives 
outlined how they worked closely with the colleges and that there was support 
from Occupational Health in place; 

 
Agreed: 
 

(a) that the Durham University Business School had a working group that would 
review the academic adviser system within the School. The recommendations 
of the group would be sent to the Secretary and considered by a future meeting 
of the Faculty Education Committee;  

Action: DUBS 
 

(b) that the Secretary would ensure that academic adviser statements reflected 
arrangements for joint honours programmes, where applicable; 

Action: Secretary 
 

(c) that department representatives stressed that students should not feel bad 
requesting a reference from their academic adviser. They did however feel that 
at times the adviser wasn’t the most suitable person, as they may have little 
knowledge of the student’s work or time at university. It was suggested that the 
guidance to students should state that they should request a reference from the 
academic member of their department that knew them best, but that the 
academic adviser could act as referee if this were not possible for whatever 
reason. This feedback, along with the comments above, would be fed back to 
the author of the report; 

Action: Secretary 
 

(d) that if academic adviser statements were revised then departments should 
submit them to the Secretary in the first instance. 

Action: All 
 
3. School of Education Internship Programme 

 
Considered: an outline of the new Internship Programme being introduced in the 
School of Education; 

(Document ECSSHUG1332) 
 
Noted: 
 

(a) that internships had become popular in many research intensive universities; 
 

(b) that the rationale for the introduction of the internship programme in the School 
of Education included it being a means of addressing the relatively low score 
they had received for the personal development question of the NSS. 
Internships were also seen as a method of increasing students’ employability, 
ensuring that students were prepared for the kind of employment that they 
could go into post-university. The aim was that the internships should be as 
purposeful as possible for the students and as useful as possible for the staff; 

 
(c) that at the start of each term academic staff would post an advert for the 

projects that students could be involved in on a designated DUO space. 
Projects that students could be involved with included areas such as literature 
reviews, curriculum development and research or pedagogic projects. The 
application process was done online with students applying directly to the 
academic concerned. Interviews were not part of the application process and 
the intern was chosen on the strength of their application form; 
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(d) that departments that were considering introducing a similar scheme were 

reminded to fully consider resource implications, as the Faculty could not 
guarantee funding for fieldwork initiatives. The internship scheme was an 
example of activity that students could carry out in the last few weeks of the 
Easter term; 

 
(e) that internships came under the requirement from Education Committee that all 

Undergraduate programmes should offer placements, or equivalent 
employability enhancing opportunities; 

 
(f) that the School of Education representative noted many academics had posted 

potential internship opportunities, so there would not be a shortage of 
opportunities for students that were interested in being involved; 

 
(g) that the School of Education internship programme was not credit bearing as 

the School wanted to trial the scheme first, but it was a possibility for the future; 
 

Agreed: that as a number of other departments were in the process of introducing 
similar work experience schemes, the Secretary would contact support departments 
such as HR and CEEC to ensure that appropriate processes were taken into account 
and completed. Processes must be followed to ensure that students could not be 
taken advantage of, for instance, in terms of the amount of work they did and the 
recognition that they subsequently gained. 

Action: Secretary 
 

4. Study Skills Co-ordinator 
 
Considered: an introduction report to the role of the Study Skills Co-ordinator based in 
the Careers, Employability and Enterprise Centre; 

(Document ECSSHUG1333) 
 

 Noted: 
 

(a) that the report outlined the responsibilities of the new Student Study Skills 
Coordinator and introduced the student led review of e-learning; 
 

(b) that Eleanor Loughlin, the Student Study Skills Coordinator, could be contacted 
by departments for advice and support. Although based in Durham City, she 
was happy to travel to Queen’s Campus; 

 
(c) that it was thought that, given the wide scope of the role, one skills coordinator 

could have limited impact and that more roles that focussed on this area would 
be welcomed. 

 
Part B:  Routine Business 

 
5. Minutes of the Last Meeting 
 

Confirmed: 
 

i. the minutes of the meeting of Faculty of Social Sciences and Health Education 
Committee (Undergraduate) held 27 January 2014; 

(Document ECSSHUG1334)  
 

ii. the report to Education Committee from the meeting of 27 January 2013. 
(Document ECSSHUG1335) 

 
6. Matters Arising 
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(a) Action Log 

 
    Considered: the action log from the previous meetings of the Faculty of Social 

Sciences and Health Education Committee (Undergraduate); 
(Document ECSSHUG1336) 

Noted:  
 

i. that a number of departments had raised the use of social media at their 
SSCC meetings, questioning students and staff on whether there was any 
practice/innovations that they wished to see in place and whether there 
were any issues that existed that should be addressed. Departments noted 
that little interest had been shown in the subject, though the Durham 
University Business School representative noted that students stated a 
preference for Facebook, rather than Twitter; 

 
ii. that departments were reminded that they should seek an exemption from 

the Chair if they wished to retain direct entry to year abroad programmes; 
 

iii. that department representatives confirmed that they had updated 
colleagues in their departments of the revisions to policy and guidance on 
the approval and monitoring of examination papers; 

 
iv. that department representatives confirmed that they had updated their 

colleagues that where an undergraduate student re-sat an exam, it should 
be ensured that a member of staff was available when results were 
released; 

 
v. that all of the employability action plans had been received and approved 

by the Chair. The plans were submitted to the March meeting of Education 
Committee; 

 
vi. that a number of departments had queried at their SSCC meeting whether 

students preferred to receive information in hard copy, or electronically. As 
the views of students differed according to department, it was 
recommended that each department ensured that there was a clear policy 
in place, in line with student demand where possible; 

 
(b) Matters Arising 
 

Confirmed: a report of matters arising for information. 
(Document ECSSHUG1337) 

 
7. Faculty Overview of Annual Reviews of Undergraduate Programmes, 2012/13 

 
Considered: the overview report on annual reviews of undergraduate programmes, 
2012/13; 

(Document ECSSHUG1338) 
 
Noted: 
 

(a) that the need to safeguard against the impact of staff changes was raised as 
an area for further consideration. An example of good practice in this area was 
the Specialised Aspects module in the Archaeology department. Rather than 
having lots of different specialist modules according to academics’ research 
interests, the separate modules were combined within the one module but 
there were a number of different research topics that students could sign up to 
each year within that module. The topics changed yearly, depending on which 
members of staff were available to teach and which were on research leave. 
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Having the one overriding module outline meant that the department did not 
have to withdraw modules each year due to staff changes; 

(b) that the Law School implemented a cultural attitude of team teaching, rather 
than modules being considered as being the responsibility of one person; 
 

(c) that the report noted the need for departments to continue the focus on the 
provision of feedback and to think beyond just the need to provide feedback in 
a timely manner. Departments were encouraged to consider the work of 
Professor David Nicol, a specialist in the areas of peer feedback and the value 
of putting feedback processes into students’ hands. Departments were 
encouraged to consult his website for guidance on the area and to view the 
toolkit which was available; 

 
(d) that the report noted that students’ comprehension of research-led teaching 

had been raised as an issue by a number of departments. Departments were 
recommended to attend the Science Education Discussion Forum scheduled to 
take place 5th March. Mike Healey was speaker, he would lead a workshop on 
engaging students in research; 

 
(e) that initiatives to ensure that students engaged with staff research were in 

place in a number of departments. Posters were used in the induction period to 
build students interest and awareness in the research that staff were involved 
in. The School of Education noted that the internship initiative had helped raise 
students understanding of what staff did, in addition to teaching and marking. 
The School of Government and International Affairs had introduced a new 
second year module in which researchers outlined their research to students. 
This was found to be successful as students engaged with the interest and 
enthusiasm that the lecturer expressed; 

 
(f) that as recruitment and conversion were another key area that should continue 

to be focused on, departments were encouraged to maintain contact with Lucy 
Pritchard, the Faculty Student Recruitment and Engagement Officer, and to 
consider how they could showcase their research on their departmental 
webpages; 

 
Agreed: that as the Durham University Business School were to meet with students to 
gain their feedback on their understanding of research-led education, their feedback 
would be reported at a later meeting of Faculty Education Committee. 

Action: DUBS 
 

8. Faculty Overview of Undergraduate Boards of Examiners’ Minutes 2012/13 
 
Considered: the overview report on boards of examiners’ minutes, 2012/13; 

(Document ECSSHUG1339) 
 
Agreed: 
 

(a) that the Learning and Teaching Handbook contained a template agenda for 
Boards of Examiners meetings which could also be used as a template for the 
minutes of the board. As there was a wide variability in the minutes produced 
by departments it was recommended that department representatives 
circulated the template to the secretary of their Boards of Examiners; 

Action: Secretary/ALL 
 

(b) that the Durham University Business School representative would supply the 
Secretary with a departmental response which outlined how the points raised in 
relation to their programmes had been addressed. 

Action: DUBS 
 

http://www.reap.ac.uk/Home.aspx
https://www.dur.ac.uk/learningandteaching.handbook/6/3/9/
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9. NSS Response Rates 
 
Considered: an update on the NSS response rates; 

(Document ECSSHUG1340) 
Noted: 
 

(a) that the School of Education and the School of Government and International 
Affairs had seen an increase in the number of responses from the previous 
year; 
 

(b) that a number of departments noted that students were more likely to attend 
NSS completion sessions if food was provided; 
 

(c) that the Chair requested that departments maintained the momentum behind 
students being encouraged to complete the NSS. 

 
 

10. Chair’s Business 
 

(a) Faculty NSS Manifesto 
 
Discussed: the Faculty NSS Manifesto, including proposals outlined by the Chair 
for consideration; 

(Document ECSSHUG1341) 
Noted: 
 

i. that the Faculty NSS Manifesto had been revised so that it was more 
condensed, nothing new had been added but committee representatives were 
asked to comment on whether it remained fit for purpose, or whether there 
was anything new that should be focused on; 
 

ii. that the principles outlined in the University Education Strategy would be 
revised so that there was a greater focus on the transition from studying at 
secondary education level to studying at higher education level; 

 
iii. that it was suggested that the Faculty NSS away day should be held earlier, 

so that it was an early focus in departments, rather than a meeting that 
occurred once term had started. There was support for this notion; 

 
iv. that it was suggested that the Manifesto should be rewritten rather than 

edited, to ensure that there was the possibility for new ideas to be considered 
and included. This was particularly felt to be the case as the original Manifesto 
had been written before the move to £9,000 fees. The focus of the document 
should reflect that the NSS wasn’t about academics ensuring that their targets 
were met, but that it was about students being partners in their departments 
and the wider University, and it being a chance for them to influence practice; 

 
Agreed: that committee members were in agreement that the Manifesto should be 
revised, plans to take it forward would be considered at the May meeting of 
Faculty Education Committee; 

Action: Secretary 
 

(b) Induction 
 
Received: an update on induction, informed by the Induction Working Group and 
the Student Experience Sub-Committee; 
 
Noted:  
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i. that there had been positive feedback from students that the transition from 
secondary education to higher education was managed well during the 
induction period; 
 

ii. that there was a working group in the Arts and Humanities Faculty that 
focused on the potential move to induction being seen as a year-long process. 
Feedback would be made shared with the Committee when it became 
available; 

 
iii. that the Induction Working Group continued to focus on the provision of 

sessions for Combined Honours and Joint Honours students, ensuring that 
these students were able to attend sessions from their departments as 
appropriate, but also ensuring that sessions were sufficiently well attended. 
The number of students that attended the repeat sessions in previous years 
had been low; 

 
iv. that departments were reminded that they should ensure that the induction 

principles were addressed; 
 

(c) Learning and Teaching Workshop 
 
Noted: that the next Learning and Teaching Workshop would focus on object 
based learning and would be organised with the Centre for Academic and 
Researcher Development. The Workshop would take place on 28th April, 12pm-
2pm (to be confirmed); 
 

(d) Easter Term 
 
Discussed: provision for students in the final three weeks of the Easter term, 
including feedback from students gathered at the Durham Students’ Union 
University Zone meeting;  

(Document ECSSHUG1342)  
  
 Noted:  

 
i. that departments continued to offer a range of activities in the final three 

weeks of the Easter term. A number of departments outlined further initiatives 
that were being considered, such as business visits in the Teesside area in 
the Durham University Business School; 
 

ii. that departments noted that although the activities were generally not 
compulsory, students considered them attractive opportunities to sign up to; 

 
iii. that although a Faculty-led approach had originally been considered in terms 

of Easter term activities, the Chair was content with the activities that 
departments had in place and which they continued to add to; 

 
Agreed: that a Committee member queried whether students could start to carry 
out research for their dissertations at this point of the Easter term. The department 
representative noted that they had been told by a colleague that level three 
modules could not be started whilst students were in level two of their studies. The 
Secretary would therefore check whether students could start their dissertation 
preparation during the last three weeks of the Easter term; 

Action: Secretary 
 

(e) Innovative Assessment 
 
Considered: examples of innovative assessment from within the Faculty of Social 
Sciences and Health; 
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(Document ECSSHUG1343) 
  

Noted: that the document outlined examples of innovative assessment in 
departments within the Faculty. Departments were encouraged to consider the 
diversity of assessments across their programmes. 
 

11. Departmental Business 
 
Noted:  
 

(a) that a number of students had been involved in a project on culture within 
organisations, part of which looked at bullying cultures. No issues had been 
raised about bullying at Durham University, but students had queried what the 
institution’s complaints procedures were; 
 

(b) that it was noted that each department should have a harassment contact; 
 

(c) that although members of the Committee were clear what complaints 
procedures were in place for staff, there was not clarity in terms of those that 
were in place for students; 

 
Agreed: that the Secretary would circulate links to the University complaints 
procedures and the Committee would review at their next meeting whether they 
considered the procedures to be sufficiently student facing, or whether a 
recommendation should be made to the Dean of Diversity that the area be reviewed. 

Action: Secretary 
 

12. Student Business 
 
Noted:  

 
(a) that the student representative noted that practice in terms of the provision of 

feedback and the associated deadlines differed across departments. Some had 
longer deadlines for staff to provide feedback, where as others had shorter 
deadline periods which they frequently did not meet. The representative 
commented that students preferred to have a realistic deadline for when they 
could expect feedback on their assessments, even if this meant that the 
deadline was longer than a couple of weeks. It was then a pleasant surprise if 
they received feedback earlier than expected, rather than a disappointment that 
it was late; 

 
(b) that students had started a campaign for there to be error free examinations 

which stressed that resit examinations should be as diligently checked as other 
assessments. The importance of ensuring that examination papers were 
diligently checked for errors had been discussed in detail by the Faculty 
Education Committee, at the Michaelmas and early Epiphany meetings of the 
Committee; 

 
(c) that the student representative noted that students from the School of Applied 

Social Sciences could study modules from the different disciplines in the 
School. It was suggested that it would be helpful for second years if there was a 
taster day which outlined what was included in the modules that were open to 
them so that they could make an informed choice when registering for modules. 
An alternate would be allowing second year students to attend a third year 
lecture in the area that they were considering studying at third year; 

 
Agreed: that the suggestion above that related to the School of Applied Social 
Sciences would be passed on to the School for consideration. 

Action: Secretary 
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13. Report from Education Committee 
 

Considered: the report and minutes from the meeting of Education Committee held on 
29 January 2013; 

(Document ECSSHUG1344) 
  

Noted:  
 

(a) that Education Committee had discussed the possible themes and content for 
the next Education Strategy, as part of the early stages of preparations for the 
update of the Strategy; 
 

(b) that in terms of the concerns that the Committee had expressed regarding 
timetabling and the allocation of teaching space, Education Committee had 
stated that the policy was that classes would be scheduled close to 
departments where possible, but that the need to ensure efficient use of the 
University’s estate was the highest priority. This was because a decrease in the 
utilisation of space would necessitate an impractical expansion to the estate. 
Education Committee further suggested that departments timetabling needs 
could be best met via the provision of accurate information on requirements to 
the timetabling team at an early point in the cycle; 

 
(c) that the deadline for departments to submit information to the timetabling team 

was considered by a number of departments to be highly problematic. The 
deadline meant that it was difficult for departments to compile accurate 
information on areas such as staff time, as grants had often not yet been 
confirmed. As it was also difficult at that point to estimate the size of student 
classes one department representative noted that they overestimated the size 
of the class, to ensure that they would have a large enough teaching space; 

 
(d) that it was queried whether the deadline for submitting information to the 

timetabling team could be extended to the end of Epiphany term as by that 
point departments would have a better idea both of staff time and of student 
numbers; 

 
(e) that the above suggestion was backed by a number of department 

representatives including those from Medicine, who noted that they frequently 
struggled to meet the deadline for timetabling information as they required 
information from external clinicians who worked to a later timetable than that in 
place within the University; 

  
Agreed: that the comments would be fedback to Education Committee for 
consideration. 

Action: Secretary 
 

Part C:  Items for Information 
 
14. Dates of Future Meetings 
 

Reported: that the final meeting of the Committee in 2013/14 would be held on the 
following date: 
 

Date Time Room 

6 May 2014 9.30am Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham. 

   

 


