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Minutes 

 
Part A:  Strategic and Policy Issues 

 
1. National Student Survey 2013 

 
Considered: the Faculty response to the results of the National Student Survey 2013; 

Document ECSSCUG1301 
 

Noted: 
 
(a) that a special meeting of the FEC had been held on 16 October 2013 to consider 

the NSS results across the Faculty; 
 

(b) that many departments within the Faculty continued to use focus groups to 
discuss the NSS results and issues arising from the open comments, providing a 
forum for students to discuss their experiences and for staff to feedback on 
action taken; 
 

(c) that there remained a concern that the effect of action taken in respect of NSS 
results and open comments was not necessarily evident in the following year and 
that changes to policy, practice and the curriculum needed to be given the 
opportunity to be fully embedded before further significant changes were 
considered; 

 
(d) that departments continued to take available opportunities to explain the value of 

the NSS, including feedback on action taken in respect of the results from 
previous years, at the start of their final year of study and that they continued to 
encourage them to reflect holistically on their experience whilst at the University; 

 
(e) that it had been recognised that the opinions of students on the Natural Sciences 

programme could have an effect on the NSS scores of several departments 
within the Faculty and that whilst it was not possible to completely disaggregate 
the data from this cohort of students, it was noted that if the experience of this 
group could be improved there would likely be a positive improvement across the 
Faculty in NSS results; 

 
(f) that response rates had remained largely steady across the Faculty but that 

there were some instances where a fall had been experienced and that 
departments were reminded of the need to continue to encourage students to 
complete the NSS; 

 
(g) that the focus of consideration of NSS results continued to be placed on the 

percentage results for questions, having previously moved from using the mean 

  



scores after recognising the limited value in these figures, and the open 
comments with these being highlighted as the most informative aspects of the 
NSS results; 

 
(h) that the results at subject-level could be significantly affected by adverse 

circumstances experienced by a small number of students and that even 
considering results over time could highlight where particular issues had arisen 
during a programme of study affecting a particular cohort; 

 
(i) that it had been suggested that it could be beneficial to remind students of the 

closing date of the online survey when encouraging them to complete the NSS 
rather than chasing them to complete it at the start of the Epiphany term when it 
first opened, this would mean that they had an opportunity to reflect on a greater 
amount of their final year of study; 

 
(j) that six of the 12 JACS Level 3 subject codes had experienced a fall in the 

results for Overall Satisfaction (Question 22) but that largely positive figures had 
been achieved across the Faculty with five subjects achieving higher results than 
the NSS 2012 and one remaining static, the exception to the performance in this 
area being Zoology (013) which was in the process of being taught out; 

 
(k) that the results for assessment and feedback continued to warrant ongoing 

monitoring but that departments had largely maintained the results achieved last 
academic year.  There had been significant action taken in this area over the last 
two academic years and it would be beneficial to allow the new policies and 
practices to be given the opportunity to fully embed before considering yet further 
review and potential revisions; 
 

(l) that seven departments had achieved improved results in respect of academic 
support (questions 10-12) and that colleagues were encouraged to monitor the 
results for these questions given that the approach to academic adviser systems 
had been reviewed and would continue to support this aspect of provision; 

 
(m) that analysis of subject level performance had highlighted that the number of 

subject areas in the top 10 of their subject area had improved from last year but 
remained low with four of the 10 subject-level results which were available 
achieving this ranking based on the average percentage agreeing across all 
sections and overall satisfaction results for the NSS 2013, compared to 2 of 12 in 
the NSS 2012.  However, when the more stringent test of top 10 or 10% 
whichever is the more challenging is applied there was only one subject which 
met this target – Computer Science (035); 

 
(n) that the FEC continued to consider how the experience of students on the 

Natural Sciences programmes could be affected by proposals to review and 
revise policy and practice; 

 
(o) that the Faculty Plan also included elements that would facilitate the ambitions of 

its constituent schools and departments to improve their positions nationally in 
terms of research and education achievements and that objectives and actions 
aimed at improving students’ education experience were outlined in this 
document; 

 
Agreed:  that the report would be circulated electronically to members to give them a 
further opportunity to provide comments or additional information in advance of the 
final version being submitted to Science Faculty Board and Education Committee. 

Action: NDB 
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2. Graduate Employment Comparison 2013 
 
Considered: a report on the current graduate market conditions at the national level 
and how the University has performed in relation to graduate destinations; 

Document ECSSCUG1302 
 
Noted: 
 
(a) that the report provided an overview of the current graduate market conditions at 

national level and set out how the University had performed in relation to 
graduate destinations, using data from both the Destination of Leavers of Higher 
Education (DLHE) Survey and the Times Good University Guide; 
 

(b) that within the Faculty of Science there were four departments which were 
ranked within the top five or top 5%, whichever was higher, when ranked by their 
Graduate Prospect Score – Chemistry, Earth Sciences, Engineering (General) 
and Psychology; 

 
(c) that within the Faculty there were three departments which were currently within 

the top ten or top 10% but which did not meet the top 5 or top 5% target – 
Computer Science, Mathematical Sciences and Physics; 

 
(d) that the School of Biological and Biomedical Sciences had ranked outside of the 

top 10 or top 10% and that the Chair would encourage the School to continue to 
work with  colleagues in Careers, Employability and Enterprise Centre (CEEC) to 
review activity in relation to employability and skills.  There was recognition, 
however, that previous discussions with colleagues in the School and CEEC had 
indicated that significant action had been taken in relation to employability 
activity, including specific events aimed at engaging staff and students, but that 
this had not translated into improved results; 

 
(e) that the Annual Review of Taught Programmes form included an action plan in 

respect of employability and skills and that colleagues had been encouraged to 
utilise this as far as possible to address issues arising in this area rather than 
introducing a further, separate action plan.  The Chair of FEC encouraged this 
approach to ensure that activity in respect of employability and skills was 
reviewed and refined on an annual basis as an element of the annual review 
process; 

 
(f) that CEEC continued to consider ways in which departments could be supported 

to deliver employability and skills activity and that they could be contact if there 
were any departments looking to review existing activity or develop opportunities 
in this area; 

 
(g) that departments were able to access more detailed information at subject level 

via the Graduate Employment Marketing Statistics (GEMS) reporting tool which 
could be accessed via the CEEC webpage (Durham University username and 
password required); 

 
Agreed: 
 
(a) that the action plans on employability and skills which were an element of the 

Annual Review of Taught Programmes form would be forwarded to colleagues in 
CEEC to be reviewed and that they would work with departments in taking 
forward action to address this area of work; 

Action: NDB 
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(b) that departments were encouraged to seek feedback from current students on 
the existing activity in relation to employability and skills and to identify any good 
practice or issues requiring further consideration which could be shared; 

Action: ALL 
 

(c) that the employability action plans submitted by each department would be 
considered at the meeting of FEC where the Faculty Overview of Annual Review 
of Taught Programmes was brought forward for discussion. 

Action: NDB 
 

3. Implementation of the Principles for the Development of the Taught Curriculum 
 
Considered: a report on the progress of implementation of the Principles for the 
Development of the Taught Curriculum; 

Document ECSSCUG1303 
Noted: 
 
(a) that the Secretary had reviewed provision within the Faculty in respect of 

progress in the implementation of the Principles and that the curriculum 
development cycle currently underway was the final opportunity to ensure that 
appropriate action had been taken for the October 2014 implementation deadline 
set by Education Committee; 

  
(b) that there remained a need to map existing provision against the graduate skills 

and abilities which had previously been discussed via FECs and that these 
mapping documents would support the information contained in the programme 
specification allowing students and staff to cross-reference skills delivery at 
module and programme level; 
 

(c) that it was felt that the skills mapping exercise could be of particular use to 
students on the Natural Sciences programme and would allow them to collate 
the module level information into a programme level summary; 

 
Agreed: 
 
(a) that members would remind colleagues within departments to consider the 

Principles in the curriculum development cycle and that the deadline for revisions 
for implementation in the 2014/15 academic year was 27 January 2014; 
 

(b) that the Secretary would send a request for existing mapping documents as part 
of this exercise and that these would be shared with the Deputy Head of Faculty 
(Natural Sciences) as appropriate; 

Action: NDB 
 

(c) that colleagues should contact the Secretary if there were any outstanding 
issues in relation to the implementation of the Principles. 

 
4. Assessment Feedback 

 
Considered: a report on the University’s results in NSS 2013 in assessment and 
feedback and possibilities for enhancing feedback provided to students on their 
assessed work and to inform possible future development of policy in this respect; 

Document ECSSCUG1304 
 
Noted: 
 
(a) that there had been significant action taken in this area over the last two 

academic years and it would be beneficial to allow the new policies and practices 
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to be given the opportunity to fully embed before considering yet further review 
and potential revisions; 

 
(b) that departments within the Faculty had for the first time this academic year been 

required to publish the schedule of assessment and feedback activity across all 
levels and that these had been made available to students online, either on 
departmental webpages or via duo; 

 
(c) that some departments had become aware that students were more interested in 

receiving their mark than looking at the feedback provided and that this could be 
demoralising for staff given the amount of time and effort put in to ensure that an 
appropriate level of constructive feedback was provided; 
 

(d) that some departments had considered whether to move towards an approach at 
Level 1 where written feedback was provided for assessments but where no 
grade was allocated and that this had been employed at other institutions; 
however, it was recognised that students often used the grade, whether 
numerical or otherwise, to place themselves within their cohort and that it might 
not be a positive development to adopt such an alternative approach; 
 

(e) that a number of pro formas for feedback were in use across the Faculty and that 
schools and departments had developed different versions across subject areas 
and, in some cases, for various types of assessment; 

 
(f) that several departments had introduced sessions to give students generic 

feedback on examinations but that these had achieved varying degrees of 
success in terms of how they were received by the students.  These generic 
sessions had been given in June of each academic year to students who were 
required to undertake resits following the main examination period and at the 
start of Michaelmas term for continuing students; 

 
(g) that the School of Engineering and Computing Sciences had run workshops on 

marking strategies to increase student awareness of this aspect of assessment 
and feedback; 

 
(h) that the Department of Chemistry had used the online tool Peerwise to introduce 

peer marking and that whilst these had taken some effort to set up and operate 
they had been positively received by both staff and students; 

 
(i) that several departments utilised the academic adviser system to give feedback 

either on a one-to-one basis or to groups of students; 
 
Agreed: 
 
(a) that members would provide a sample of the feedback pro forma in use in their 

departments to the Secretary to share across the Faculty; 
Action: ALL 

 
(b) that members would encourage colleagues to use appropriate opportunities to 

seek the views of students on the type of feedback that they felt was most useful 
and when this feedback was most usefully received; 
 

(c) that there was not support for the introduction of a uniform pro forma across the 
University with subject level requirements and assessment types often needing 
different formats. 

 
(d) that the comments would be fed back to report author for reference. 

 
Action: NDB 
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5. Supporting Leadership in Learning and Teaching 

 
Considered: a paper on departmental structures and key functions for managing 
learning and teaching; 

Document ECSSCUG1305 
 
Noted: 
 
(a) that the report did not take into account the potential for different structures being 

in place in different departments and that members would need to identify the 
various roles in place within their departments and then slot the different tasks 
under these roles, noting that there was the potential for the individual elements 
to be undertaken by more than one member of staff; 
 

(b) that there was support for the view that Directors of Education or equivalent 
within departments could benefit from undertaking the same level required by 
Heads of Department or at the very least being given the opportunity to shadow 
some elements of activity to enable them to carry out management functions 
effectively; 
 

(c) that some elements from the University Strategy appeared to be missing from 
the list, for example training in respect of employability and skills or the 
internationalisation agenda could be of benefit; 

 
Agreed: 
 
(a) that members would provide an indicative structure for their department which 

would highlight the learning and teaching management functions and the training 
development requirements, noting any aspects missing from the list, to the 
Secretary by the end of Michaelmas term 2013; 

Action: ALL 
 

(b) that the Secretary would feed these comments and the lists provided to the 
report author for reference. 

Action: NDB 
 

6. Induction 
 

Considered: feedback on the October 2013 induction cycle, to discuss good practice 
and common issues arising from departmental level induction and the induction activity 
more broadly within the University; 
 
Noted: 
 
(a) that the members of FEC had discussed issues arising from the most recent 

induction period at the special meeting convened to discuss the results of the 
NSS 2013; 

(b) that departmental arrangements for induction appeared to have worked well in 
the main and that the University Induction webpages coordinated centrally via 
the Communications Office had mainly enabled students to access relevant 
information in a single location, although this was dependent upon individual 
departments confirming arrangements to enable them to be published; 
 

(c) that there had been an issue with room availability on the Science site with 
several departments having their induction sessions scheduled in Elvet Riverside 
or other alternative location due to rooms within their own department being 
utilised by others or standing empty and that the previous approach with the 
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Deputy Head of Faculty (Undergraduate) coordinating this aspect of induction 
had not resulted in this outcome; 

 
(d) that some departments had experienced issues with students arriving for 

induction events or preparatory sessions having clearly been at a social event 
the previous evening and that the Students’ Union could be approached to help 
communicate the message to students that induction was an important aspect of 
their time at University and that they were responsible to ensure they attended 
these sessions in an appropriate state; 

 
(e) that there had been instances where students on Natural Sciences programmes 

had been invited to attend sessions which clashed but that the Deputy Head of 
Faculty (Natural Sciences) and appropriate departments and schools continued 
to work together to ensure that these students were able to attend all sessions 
as required; 

 
Agreed: that the comments would be fed back to the Deputy Academic Registrar for 
reference. 

Action: NDB 
 

7. Learning Resources Management Group 
 

Considered: potential issues to be raised at the meetings of the Learning Resources 
Management Group; 
 
Noted: 
 
(a) that it had been agreed at a meeting of Education Committee that a Learning 

Resources Management Group would be established to consider issues arising 
at a strategic level; 
 

(b) that a representative from the Faculty of Science had been included in the 
membership and that it was proposed that this should be a member of FEC to 
ensure that any discussions would be fed back to departments via this forum and 
also to allow any issues identified within the remit of this Group to be routed via 
the FEC Secretary to ensure clear lines of communication and to prevent the 
Science representative receiving emails highlighting the same issues from 
departments across the Faculty (c.f. Document EC/12/100c); 

 
(c) that there was the potential that issues raised would either be out with the remit 

of the Learning Resources Management Group or could be dealt with via an 
alternative mechanism and that the Secretary would liaise with the Chair to 
ensure that action was taken as appropriate when issues were flagged by 
departments; 

 
Agreed:  that any issues in respect of learning resources should be flagged at the 
earliest opportunity to the Secretary of FEC so that appropriate business could be 
taken forward to the Learning Resources Management Group for discussion or so that 
action could be taken at an earlier opportunity if appropriate. 

Action: ALL 
 

Part B:  Routine Business 
 
8. Membership and Terms of Reference 

 
Received: the membership and terms of reference of the Faculty of Science Education 
Committee (Undergraduate) for 2013/14; 

Document ECSSCUG1306 
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Noted: 
 
(a) that Governance and Executive Support had notified the Chair and Secretary of 

the appointment of the student representative prior to the meeting, nominated via 
the Students’ Union, and that their details would be added to the online 
membership listing for the Committee; 
 

(b) that it had been noted that it would be beneficial to include a representative from 
the Foundation Centre on the Committee membership so that they would be 
aware of discussions within the Faculty and could raise appropriate issues and 
the Chair had approved the inclusion of a representative as a co-opted member 
on this basis; 

 
Agreed:  that the revised membership would be provided to Governance and 
Executive Support for information. 

Action: NDB 
 

9. FEC Schedule of Business, 2013/14 
 
Received: the indicative schedule of business for Faculty Education Committee for 
2013/14; 

Document ECSSCUG1307 
 
Noted: that this schedule mainly identified current and cyclical items of business and 
that other papers would likely come forward via Education Committee over the course 
of the academic year. 
 

10. Minutes of the Last Meeting 
 

To confirm: 
 

(a) the minutes of the meeting of Faculty of Science Education Committee 
(Undergraduate) held 1 May 2013; 

Document ECSSCUG1308 
 

(b) the report to Education Committee from the meeting of 1 May 2013. 
Document ECSSCUG1309 

 
11. Examination and Assessment Report (EAR) 

 
To consider: the Examination and Assessment Report (EAR) and the policy issues 
raised following the 2012/13 examinations cycle; 

Document ECSSCUG1310 
 
Noted: 
 
(a) that the report informed FECs of policy issues that had arisen following the 

2012/13 assessment cycle and that there were a number of issues which 
required specific consideration; 
 

(b) that analysis of the data for the most recent cycle indicated that the number of 
errors remained around the same as previous years which, given the upward 
trend over a number of years, was to be welcomed.  Consideration of the report 
on issues arising in the 2011/12 academic year had resulted in an agreement 
that the Deputy Head of Faculty (Undergraduate) would work with the School of 
Engineering and Computing Sciences to reduce the rate of errors in examination 
papers and  The School were recognised as the most improved with 7.45% of 
papers containing errors compared to 11.3% in 2012; 
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(c) that there had been a marked increase in the number of queries which did not 
result in a correction and that this was likely to be a result of students seeking 
clarity based on issues arising in previous years and the possibility of there being 
an error on an exam paper; 

 
(d) that it remained an issue within the science disciplines that there was an 

increased risk of errors on exam papers, particularly dependent on the type of 
exam paper involved, but that departments had introduced a variety of 
mechanisms to check exam papers with the express intention of reducing the 
number going forward as much as possible.  Anecdotal evidence from other 
institutions suggested that the number of errors recorded at Durham was above 
the expected norm and this warranted further monitoring; 

 
(e) that the figures in the paper in respect of exam paper errors reflected only those 

which were identified during the course of the examination and, given the 
complexity involved in setting such examinations in science subjects, it could be 
more likely that the students sitting these exams would be more aware of the 
errors than those setting largely essay type exams; 

 
(f) that there continued to be a small number of students who disrupted an exam 

venue, despite being asked to cease such behaviour by invigilators, and that the 
current regulations, specifically General Regulation VIII, only provided for the 
student to be removed from the exam in such an eventuality.  Student Registry 
had proposed that an interim measure be considered where any student causing 
such disruption would be asked to leave the room immediately in order to deal 
with the disruption and a student who persisted in causing a disturbance and 
disrupting an examination, after being warned by an invigilator, would, if 
appropriate, be relocated to another exam venue.  No additional time would be 
credited for the time taken outside of the exam venue in such situations.  Where 
the behaviour continued to disrupt the exam, the invigilator could, after 
consultation with staff in Student Registry, remove the student from the exam in 
accordance with General Regulation VIII.  Any such action would be recorded on 
the invigilator report form for consideration by the relevant Board of Examiners; 

 
(g) that there had been an increasing number of complaints from students about the 

disruption caused by the arrival of students after the invigilators had begun to 
read the starting script and during the first ten minutes of the exam, highlighting 
that there was particular disruption in such instances in the larger venues where 
several exams could be scheduled and which meant that students had to locate 
their exam on arrival.  Students were currently allowed to enter the exam room at 
any time; if students arrived more than 30 minutes after the start of the exam this 
would be noted and that this was particularly important as students were also 
permitted to leave an exam after the first 30 minutes; 

 
(h) that there was support for the option which had been proposed by Student 

Registry to manage the arrival of late arrivals to exams.  It was noted that any 
proposal to close the exam venue at a specified point before the starting time of 
the exam would need to be clearly publicised to students to emphasise the need 
to arrive in a timely fashion if this was the option taken forward across the 
University and of the implications should they arrive late to the exam room; 

 
(i) that there was no excuse for late arrival due to not knowing the location of exam 

as the timetable  was readily available online and the relevant pages included 
links to maps which showed the exam venues and that students should be 
reminded by departments and any other relevant sources of information of the 
need to arrive in a timely fashion which should avoid the opportunity to dispute 
the time on the clock in the exam room; 
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(j) that there was no strong objection to the proposal to prevent students from being 
admitted to exams more than 30 minutes after the start, with departments 
recognising the need to stress the importance to students’ of their responsibilities 
in respect of exam preparation, arrival and attendance, but that it was recognised 
that there might not be universal support across the University; 

 
(k) that there had been several students sitting a Durham exam who requested to sit 

it at Queen’s Campus or vice versa but that this was unlikely to be a significant 
issue within the Faculty given that the majority of provision was based in 
Durham, although the Department of Psychology would be the exception to this 
and the issue would be flagged for colleagues to consider in future exam cycles 
given that a concession would be required to support such requests; 

Action: DS 
 

(l) that the existing web based system for releasing marks to undergraduate 
students only functioned in June and therefore the responsibility for releasing 
marks to postgraduate and visiting students lay with departments and this was 
the same for undergraduate students following the resit exams.  There were a 
significant number of complaints from students this year that no one was 
available in departments to give them their marks.  It has been recognised that 
all students should be able to view their marks online and this will be addressed 
as part of the introduction of a new Banner system for marks entry, however the 
implementation of this project had been delayed until 2014/15 with students 
being able to access their marks online from 2015 and therefore it will be 
necessary for departments to continue to release resit marks to students until 
such time as the new online access system is available; 
 

(m) that Education Committee had previously approved a proposal for exam papers 
to be submitted electronically to Student Registry but that CIS had not yet been 
able to provide a technological solution to allow this.  CIS were hopeful that by 
the 2014/15 academic year there would be a solution available which would 
allow the electronic submission of papers and sharing them with external print 
companies.  For the 2013/14 academic year, Student Registry was planning to 
accept papers either in the usual hard copy or in PDF format on CD/DVD 
depending on the preference of individual departments; 

 
(n) that ongoing discussions on the diversification of assessment should consider 

what appeared to be a fixation with the traditional unseen examination remaining 
as the preferred mode of assessment.  The introduction of 10 credit modules 
was also noted as requiring a shift to alternative methods of assessment, 
particularly given the absence of any formal Epiphany (January) exam period for 
such modules delivered in short-fat mode; 

 
Agreed: 
 
(a) that it was recognised that significant work had been undertaken by departments 

to introduce checking mechanisms to reduce the number of errors in exam 
papers but that there remained some room for improvement and that the 
Secretary would seek examples from departments of the mechanisms employed 
to be shared across the Faculty with a view to reviewing existing procedures and 
to encourage departments to refine their approach in light of these examples with 
a view to reducing the number of errors in exam papers; 

Action: NDB 
 

(b) that there was support for the proposed approach to dealing with students who 
disrupted an exam venue, with the flexibility to move them to an alternative 
venue being utilised where possible and as appropriate, where the behaviour 
could be reasonably managed to minimise disruption to other students; 
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(c) that there was support for the proposal to introduce a mechanism to manage the 
arrival of latecomers to exams, with the room being closed at a specified time 
before the start of the exam, with no strong view as to whether 5 or 10 minutes 
would be preferable, and late arrivals being brought in under controlled 
conditions in order to minimise disruption to the other candidates; 

 
(d) that there could be an opportunity for the Students’ Union to be involved in the 

communication of any changes to policy in this area and to explain the reasons 
behind the proposals; 

 
(e) that colleagues in departments would be advised of the revised timeline for the 

implementation of the new Banner system for marks entry, GradeBook, and 
notified that it remained a requirement that all departments who had resits that a 
member of staff would need to be available to provide students with marks when 
results were released following the next resit exam cycle (11 and 12 September 
2013); 

 
(f) that colleagues in departments would be reminded of the need to ensure clear 

naming conventions referencing module/assessment components if submitting 
exam papers to Student Registry in electronic format; 

Action: ALL 
 

(g) that the comments would be fed back to Student Registry to feed into the report 
going forward. 

Action: NDB 
 

12. Annual Report on Undergraduate Concessions and Appeals 
 
To receive: the annual report on undergraduate concessions and appeals; 

Document ECSSCUG1311 
 
Noted: 
 
(a) that the report provided a summary of numbers of concessions and faculty-level 

appeals at departmental, faculty and University levels for 2012/13 and identified 
any departments or areas in which numbers of concessions or appeals had 
significantly increased or appeared disproportionate to relative student numbers; 
 

(b) that all concessions and appeals decisions are recorded in Banner and that this 
report was based on data extracted by Student Registry for the period 2011/12 to 
2012/13 with the Banner reporting period being set at 1 August to 31 July.  The 
dataset assigned concessions and appeals to particular years though the “term 
code” selected in Banner at data entry; 
 

(c) that the University had revised its concession process in 2010/11 to ensure that 
responsibility for each type of concession was located at the most appropriate 
level and that this had, in practice, involved devolving to departments a range of 
concessions decisions for taught programmes which were previously made at 
faculty level; 
 

(d) that changes to the University’s approach to mitigation in previous years had 
also meant that departments were increasingly using concessions to mitigate 
student problems rather than the Serious Adverse Circumstances process; 
 

(e) that there were a considerable number of concessions recorded using obsolete 
concession types and that there was variation as to whether concession ‘types’ 
had a sufficiently clear function which could result in departmental practice 
differing  in the recording and use of concession, thereby limiting the ability to 
compare data across departments.  A review of concessions was to be 
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undertaken during the 2013/14 academic year which should lead to a 
rationalisation in the number of concessions; 
 

(f) that a separate report on Senate-level appeals would be submitted to a meeting 
of Education Committee later in the academic year.  The appeals data in the 
report pertained to faculty-level appeals only and that such appeals could be 
brought on two fundamental grounds: either that the board of examiners (or 
equivalent) was, for good reason, unaware of circumstances affecting a student’s 
performance at the time of decision-making; or that there was an error in the way 
that the decision was made.  Appeals made on the first ground were not in and 
of themselves necessarily a cause of concern, those made on the basis of the 
second ground should be kept under review; 

 
(g) that the Faculty was satisfied that the revised process in place to consider 

sporting concessions, including the better recording of such data in Banner, 
appeared to have improved the approach to such situations and acknowledged 
that the disproportionate number of such concessions could well reflect the 
nature of provision in Science with greater than average contact hours and 
specific, compulsory attendance requirements (e.g. lab sessions and practicals) 
leading to an increased likelihood that a student would need a concession to 
miss an academic commitment; 

 
(h) that the overall number of concessions had significantly increased from 389 to 

531 and that this accounted for 44% of all concessions and 35.6% of student 
numbers.  This increase was partially explained by the improved recording of 
sporting concessions but the number of programme concessions had also 
increased with Natural Sciences experiencing a significant increase (from 103 to 
192) and the Department of Physics also displaying a notable increase (from 50 
to 105); 

 
(i) that it had been agreed that the Faculty would continue to monitor the number of 

concessions associated with the Natural Sciences programmes and it was 
suggested that the forthcoming Departmental Review of Natural Sciences would 
offer a more appropriate opportunity to consider the implications of the flexible 
programme approach and the number of concessions generated; 

 
(j) that it would be useful to consider the proportion of concessions which were 

related to pre-requisites and co-requisites to determine if it would be beneficial to 
ask departments to review these elements of modules to determine if they 
remained appropriate; 

 
(k) that the FEC was content that the processing of concessions on medical or 

personal grounds was appropriate and did not present cause for concern, 
although it would be of benefit to monitor this area of activity to ensure that 
action could be taken if appropriate; 

 
(l) that residence concessions had decreased or remained static in most 

departments in the Faculty except Natural Sciences where there had been an 
increase and where the number of concessions was disproportionate to student 
numbers.  The FEC considered that it was essential to allow students to take 
time out from their studies if needed and that it should be highlighted that the 
significant academic commitments required within the discipline meant that 
students could fall behind in a short time and that in some instances it was better 
for the student to take a year out to deal with circumstances and return; 

 
(m) that there had been increases in appeals in SBBS, Chemistry and Physics with 

numbers in these departments being disproportionate to their size, as are those 
recorded for Natural Sciences and Engineering. The data indicated, however, 
that the majority of such appeals were either misconceived or refused and 
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therefore the FEC was content that there was no underlying issues to be 
considered further at this time, although it would be of benefit to continue to 
monitor this area of activity to ensure that action could be taken if appropriate; 

 
(n) that a large number of appeals were based on the grounds of new information 

rather than questioning the decision of the board of examiners on procedural 
grounds and that very few were upheld with the majority of appeals being either 
refused or still pending and a number being resolved by being treated as a 
concession; 

 
(o) that the University was in the process of reviewing the appeal system and that it 

was anticipated that the proposal to introduce a first ‘sift’ of appeals would allow 
them to be dismissed or dealt with as a concession at an earlier opportunity 
which would likely impact on the number of appeals going forward; 

 
(p) that it had been considered that a number of appeals had been submitted as a 

consequence of students not achieving the required threshold to continue on 
integrated masters programmes and being required to move to the three year 
programme, specifically noted in relation to experience in the Department of 
Chemistry; 

 
(q) that staff could potentially benefit from more support in dealing with appeals and 

that some form of training or discussion forum could be considered when the 
outcome of the review was determined; 

 
(r) that departments would welcome the opportunity to consult with professional 

services on appeals and seek advice on the process, possibly from within the 
Academic Support Office, which could move towards the provision of consistent 
support for students and an initial review of documentation with the clear 
provision of pastoral support from the relevant college and academic support 
from the department; 

 
Agreed: 
 
(a) that the Department of Physics would be asked to monitor the number of 

concessions processed to determine if there was any rationale for the increased 
number recorded and if any action was required; 

Action: GL 
 

(b) that the census date could be considered unhelpful given that concessions could 
be entered against one academic year but could relate to the student record for 
the next academic year and that the issue of which “term” code should be 
entered when recording the concession could be considered as an element of 
the review of concessions to be undertaken in the 2013/14 academic year; 
 

(c) that the Secretary would determine if it was possible to identify concessions 
related to co-requisites and pre-requisites to consider whether it would be 
beneficial to ask departments to review these elements of modules to determine 
if they remained appropriate; 

Action: NDB 
 

(d) that concerns were raised that the data in the report did not match the 
information held within departments and that specific issues in relation to the 
data integrity these should be flagged with the Secretary to feed back to the 
report author, recognising that there could be issues arising where a number of 
concessions were required for a single student which could be signed off either 
by different departments (particularly for those on the Natural Sciences 
programmes) or at Faculty level; 

Action: ALL 
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(e) that the Secretary would contact the Assistant Registrar (Appeals and 
Complaints) to consider opportunities to support staff in dealing with appeals, 
either some form of training facilitated by the Centre for Academic and 
Researcher Development or a discussion forum such as the Faculty Colleges 
Liaison Group; 

Action: NDB 
 

(f) that the Secretary would liaise with the Assistant Registrar (Appeals and 
Complaints) to determine whether an opportunity could be made available to 
departments to consult with professional services on appeals and seek advice on 
the process, possibly from within the Academic Support Office, and that this 
could be usefully fed into the review; 

Action: NDB 
 

(g) that the comments would be forwarded to the author of the report and the 
Assistant Registrar (Appeals and Complaints) to be taken forward as 
appropriate. 

Action: NDB 
 
13. Annual Report on Degree Classification 

 
To receive: the annual report on degree classification; 

Document ECSSCUG1312 
 

Noted: 
 
(a) that the report provided degree classification data for 2012/13 and the preceding 

four years to allow FECs to consider whether there were any issues arising from 
the data that required further consideration at departmental, Faculty of 
Departmental level; 

(b) that the report included for the first time an analysis and breakdown of data by 
demographic variables when available and appropriate and that this was 
welcomed by the Faculty of Science Education Committee (Undergraduate) 
having been requested in previous years; 
 

(c) that the data indicated that the level of good honours degrees awarded in the 
Faculty of Science remained roughly constant but that degree outcomes at 
departmental level indicated that the Faculty showed the most variation between 
its constituent departments; 
 

(d) that the five-year trend in degree outcomes indicated that there had been an 
increasing rate of good honours achievement that had been largely driven by an 
increase in the proportion of firsts awarded, and that this had come at the 
expense of lower seconds; 
 

(e) that the trend in good honours attainment for independent school and state 
school pupils, noting the exclusion of international students from this dataset, 
indicated that there was very little gap across the institution but that the “state 
school premium” in first class honours was seen to be greatest in the Faculty of 
Science.  The report provided tentative explanations for this pattern noting that 
state school students may need to have greater inherent ability to achieve a 
place at Durham, and at degree level this potentially greater inherent ability may 
enable them to achieve a higher rate of first class honours; alternatively, 
independent school pupils may have greater opportunities to build up cultural 
capital while at school which could be used to good effect in social sciences, arts 
and humanities degrees to counteract slightly lower levels of inherent ability, but 
would not be so useful in science degrees; 
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(f) that the data on entry qualifications indicated that students with 400-499 tariff 
points were just as likely to achieve good honours as students with more than 
550; 

 
(g) that the Department of Psychology had considered the degree classification data 

for their programmes at the recent programme review and could not identify an 
explanation for the distribution on the Applied Psychology route delivered at 
Queens Campus compared to provision at Durham Campus, specifically the 
number of lower seconds awarded, and that internal discussions had considered 
whether it was actually the Durham Campus figures which were out of line; 

 
(h) that the School of Biological and Biomedical Sciences had experienced a 

situation similar to that of the Department of Psychology in the distribution of 
degree class awarded across the different Biological Sciences and Biomedical 
Sciences programmes, but that the gap appeared to have closed following the 
review of provision which had resulted in the programmes being brought 
together, both in terms of all provision being located all Durham Campus but also 
in the programme content being made more similar; 

 
(i) that entry from the Foundation level into the Psychology programme had also 

been considered given that all such students proceeded to the Applied 
Psychology route and that further consideration would be given to the modules 
offered on this programme, however it should also be noted that this programme 
displayed a significant rate of withdrawals which meant that they would not 
feature in the data provided in this report; 

 
(j) that the School of Biological and Biomedical Sciences had identified the issue 

with the number of first class degrees awarded and that there was work to 
determine why sufficient numbers of students were not achieving this class; 

 
(k) that there was work to do across the Faculty to convert students currently 

achieving lower seconds to higher degree class; 
 

(l) that there remained a perception with students on programmes in the Faculty of 
Science that it was too easy to get a higher degree class in the other faculties 
and that this remained a driver of dissatisfaction; 

 
Agreed: that the comments would be fed back to the report author and included for 
reference in the paper going forward to QSSC for consideration. 

Action: NDB 
 

14. Chair’s Business 
 

(a) Assessment Policy 
 
Noted: that departments were reminded of the need to publish their assessment 
policy and to create an annual schedule for assessment activity (deadlines for 
submission, return of marks/feedback) which should have been made available to 
students within three weeks of the start of term; 
 
Agreed: that those departments who had not yet provided either a copy of the 
published policy document or the link to the electronic schedule to the Secretary 
would be asked to do so following the meeting; 

Action: NDB 
 

(b) External Examiners 2012-13  
 
Noted: that the Academic Support Office would circulate the list of external 
examiners for the 2013-14 academic year as currently recorded to enable 
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departments and schools to advise if these lists were correct and to take forward 
the nomination of replacement appointments as appropriate; 

Action: NDB 
 

(c) Learning and Teaching Meetings 
 
Noted: that the Secretary would be contacting departmental representatives to 
arrange a meeting to discuss learning and teaching issues prior to the end of 
Michaelmas Term 2013; 

Action: NDB 
 

(d) Science Faculty Education Discussion Forum 
 
Noted: that the next Science Faculty Education Discussion Forum would take 
place on 20 November 2013 in the Calman Learning Centre and that colleagues 
could find further information on this and future sessions on the online booking 
system (sessions facilitated by CARD); 

 
(e) BP Achievement Awards 

 
Noted: that the Chair was liaising with contacts at BP regarding comments on the 
BP Achievement Awards Gift Agreement and that further information would be 
provided to departments and schools as appropriate. 

Action: TF 
 
14. Departmental Business 

 
(a) MEQ and scores for staff on probation  

 
Considered: how departments are implementing the University requirement to 
achieve a score of at least 3.5 for MEQs for staff on probation; 
 
Noted: 
 
(i) that the scores from MEQs had been identified as one of the criteria used to 

consider staff performance in respect of probation and promotion but that they 
had not been introduced as a performance management tool but rather a 
mechanism enhance the education quality of the module; 
 

(ii) that it could be beneficial to consider whether there were other ways to gather 
data on staff performance to feed into the probation and promotion processes 
and that the guidance in relation to these processes could benefit from review 
and refinement, noting that one of the issues arising was that the guidance 
was not clear whether the requirement was for staff to achieve a score of at 
least 3.5 for all questions or whether they should achieve this as an average 
across all questions; 
 

(iii) that it should be highlighted that the staff probation and promotion criteria did 
not prevent departments from providing context to MEQ scores which could 
provide relevant information, including other sources of data, to explain any 
issues arising which were not necessarily specific to the member of staff 
delivering the module but rather reflected areas outside of their control; 

 
(iv) that there had previously been agreement that the University would review 

the use of MEQs and that a group of representative staff would be set up to 
consider the overall approach and the introduction of a set of questions which 
would directly address the probation and promotion criteria in place.  The 
formation of this group had been delayed due to staffing changes but plans 
were now in place to set up a series of meetings, the outcome of which would 
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be considered by FECs during the course of the academic year with the aim 
of introducing any revised approach in the 2014/15 academic year; 
 

(v) that it was expected that the group would consider exemplar questionnaires 
utilised by other institutions and that it was likely that the scale used in the 
National Student Survey would be introduced to allow students to become 
familiar with it from an early stage in their programme; 

 
Agreed: that these comments would be provided to the Secretary to the group 
considering MEQs to feed into the discussions; 

Action: NDB 
 
[Secretary’s note: that the Secretary was informed following the meeting that the 
current module evaluation questionnaire tool had been withdrawn from DUO due 
to lack of development resource and had been replaced by a Blackboard product 
called “Enterprise Survey” and that training was currently being offered to 
administrators in operating this tool.  CIS also advised that the calculation of 
means was not provided within the product’s core functionality and that a method 
of providing this data via duo was currently being developed, at present 
calculation of the mean would need to be undertaken in Excel using exported data 
by those administering the survey.] 
 

(b) Academic Advisers 
 
Considered: the provision of support and guidance to academic advisers; 
  
Noted: 
 
(i) that CEEC had once again circulated a booklet which appeared to suggest 

that academic advisers would be expected to give careers advice to their 
allocated students but that it was felt that this was yet another expansion to 
the role of the academic advisers; 
 

(ii) that it could be more appropriate to provide academic advisers with a 
signpost document or webpage to ensure they would be able to direct student 
to professional services as appropriate; 

(iii) that members felt it would be beneficial to provide additional support and 
guidance, even if this was a web-based service which provided links to other 
centrally-maintained sources of information which could be used to direct their 
interactions with students as appropriate; 

 
Agreed:  that the Secretary would feed this forward to the appropriate University 
committee to determine if further consideration could be given to the provision of 
reference material to academic advisers to enable a more consistent approach to 
the provision of information and support to students; 

Action: NDB 
 

(c) English Language Support for Academic Staff 
 
Considered: issues in relation to support for academic staff whose first language is 
not English; 
 
Noted: 
 
(i) that a number of departments had experienced issues with student feedback 

in respect of staff whose first language was not English and that it would be 
useful if there could be a mechanism to support members of staff when these 
instances occurred; 
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(ii) that a number of departments had taken advantage of training offered on 
vocal skills and that this had seemed to develop the lecturing skills of staff; 
 

(iii) that there had been instances of departments arranging specific sessions for 
their own staff and at present it was not felt that there was the need to provide 
support at Faculty level but that an approach should be made to the Centre 
for Academic and Researcher Development to determine whether they could 
support such provision; 

 
Agreed:  that the Secretary would contact the Centre for Academic and 
Researcher Development to determine the current provision of such training and 
potential for future development, providing the comments from FEC members for 
reference; 

Action: NDB 
 

(d) Turnitin 
 
Considered: an issue identified following a recent plagiarism panel concerning the 
use of online software including WriteCheck and the implications in respect of 
Turnitin by the University; 

 
Noted:    
(i) that WriteCheck was a freely available programme which allowed students’ to 

pay for a review of their written work to check it was suitable referenced and 
paraphrased and that it was using the same database source as the 
plagiarism software Turnitin which was utilised by the University.  The 
Department of Psychology had recently been required to hold a Plagiarism 
Panel and the increasing use of WriteCheck by students had been raised as a 
concern following this meeting; 
 

(ii) that members were not aware of any opportunity to share or report the 
information  arising out of Plagiarism Panels and that this could be usefully 
followed up with the Assistant Registrar (Appeals and Complaints); 

 
Agreed:   
 
(i) that the concerns regarding the use of Writecheck and Turnitin would be 

raised with the Assistant Registrar (Appeals and Complaints) to determine 
whether this had been identified elsewhere and whether any further 
discussion or action was required; 

Action: NDB 
 

(ii) that the Secretary would seek further information from the Assistant Registrar 
(Appeals and Complaints) to determine whether the outcomes of Plagiarism 
Panels were reported through the University Committee structure to share 
details of issues experienced, the outcomes of these proceedings and action 
required. 

Action: NDB 
 
[Secretary’s note: that a representative from the Learning Technologies Team had 
advised the Secretary following the meeting that the use of online paid-for 
plagiarism tools as Writecheck had been noted as a frowing concern and that the 
University could not prevent students from accessing these tools but that Turnitin 
should be regarded as a supporting tool for plagiarism detection as academics 
were marking assessed work rather than the sole indicator.] 
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15. Student Issues 
 
Noted:  that the student representative had been confirmed shortly before the meeting 
and the membership had been revised accordingly but that they had not had the 
opportunity to identify any issues to be raised at this meeting.  The Secretary will 
ensure that the student representative had the opportunity to raise issues at future 
meetings. 
 

16. Report from Education Committee 
 

Considered:   
 
(a) the report from the meeting of Education Committee held on 22 May 2013; 

Document ECSSCUG1213 
 

Noted: 
 
(i) that members were reminded that the Serious Adverse Circumstances 

process and policy had been updated.  The revised policy was set out in the 
Learning and Teaching Handbook (Section 6.2.6 and Section 6.3.6) and a 
new form was in use (Appendix a6.11); 
 

(ii) that policy and procedure on the use of medical evidence and self-certification 
had been amended.  The new policy was set out in the Learning and 
Teaching Handbook (Section 6.2.6); 

 
(iii) that Senate had approved a number of changes to guidance and Core 

Regulations regarding the exercise of discretion.  The revisions could be 
summarised as follows: 

 
(A) students’ performance on an additional (work or study) placement year 

was now listed as one of the criteria under which boards of examiners 
could consider whether or not to exercise discretion and that the 
Learning and Teaching Handbook reflected this development; 
 

(B) the Core Regulations had been revised to make clear that boards of 
examiners do not have the right to exercise discretion to lower a degree 
class in respect of performance on a placement year; 

 
(iv) the agreement that a Learning Resources Management Group should be 

established, to include faculty representatives and representatives of 
professional services; 
 

(v) the establishment of a new institution-wide exchange agreement with the 
State University of Campinas (UNICAMP), Brazil; 
 

(vi) That guidance on English Language requirements had been revised and that 
Section 1.3 of the Learning and Teaching Handbook had been revised 
accordingly.  These revisions included the stringent requirements for the 
Cambridge IGCSE English as a Second Language; 

 
Agreed: 
 
(i) that members should ensure that the new Serious Adverse Circumstances 

process and policy was communicated to appropriate colleagues within their 
departments; 

Action: ALL 
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(ii) that members should ensure that the amended policy and procedure on the 
use of medical evidence and self-certification was communicated to 
appropriate colleagues within their departments; 

Action: ALL 
(iii) that members should ensure that the Chairs and Secretaries to Boards of 

Examiners within their departments were informed of the changes in respect 
of the exercise of discretion; 

Action: ALL 
 

(b) the report from the meeting of Education Committee held on 17 June 2013; 
Document ECSSCUG1314 

 
Noted: 
 
(i) that there were no items requiring action by members of FECs 

(Undergraduate) arising from this meeting which were not referenced directly 
on the FEC agenda; 
 

(ii) the discussion of the potential for e-learning to complement existing practice 
with regard to education and the agreement to revise the University’s e-
learning Strategy and to incorporate this within the next iteration of the 
Education Strategy; 

 
(iii) the consideration of recommendations from the Placements Task and Finish 

Group, previously considered by FECs and the agreement to endorse the 
direction of travel encapsulated by the proposals, recognising that the 
resourcing implications would need to be discussed by UEC and that UEC 
would decide whether to approve the recommendations in light of a business 
case and further detail on implementation; 

 
(iv) the endorsement of key themes for action in 2013/14 in support of the 

Education Strategy, as detailed in Document EC/12/118; 
 

(v) the agreement by Senate that by 2014/15 all undergraduate and integrated 
master’s programmes should have an additional year variant to allow 
students to undertake study abroad placement and that further guidance 
would be circulated to departments when available; 

 
(vi) the discussion of reports from the Easter term meetings of FECs; 

 
(vii) that the impact of the rules on discretion by boards of examiners and 

associated guidance would be reviewed during the 2013/14 academic year; 
 

(viii) the revision to the Departmental Review process to include further specific 
questions on programmes delivered through collaborative partnerships; 

 
(c) the report from the meeting of Education Committee held on 23 October 2013; 

Document ECSSCUG1315 
Noted: 
 
(i) that there were no items requiring action by members of FECs 

(Undergraduate) arising from this meeting which were not referenced directly 
on the FEC agenda; 
 

(ii) that members were asked to note the discussion of the institutional priorities 
for research and education as outlined in Document EC/13/01; 

 
(iii) the consideration of the overview of the University’s NSS 2013 results 

(Documents EC/13/02, EC/13/03 and EC/13/04) and the agreed actions, 
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specifically referencing issues in relation to assessment and feedback activity 
and the promotion of the use of focus groups to discuss issues arising from 
NSS results and to identify good practice; 

 
(iv) the consideration of the outcomes of the consultation exercise on the 

proposed new process for Preliminary Honours boards of examiners and the 
recommendation to Senate that faculty preliminary honours boards of 
examiners be retained; 

 
(v) the discussion of the proposal to change the penalty for late submission of 

assessed work and the approval of the change outlined in Document 
EC/13/14c to the penalty for late submission to a pass mark cap up to 5 
working days and a mark of zero thereafter to be introduced with effect from 
September 2014.  The policy in the Learning and Teaching Handbook 
(Section 6.2.5) would be updated accordingly for the 2014/15 academic year; 

 
Agreed:  that the Faculty response to the NSS 2013 results would be reviewed in 
light of the discussion at Education Committee and that the agreed actions would 
be addressed in the report.  Members would be given a further opportunity to 
comment on the report by circulation prior to consideration at the next meeting of 
Faculty Board and subsequent submission to Education Committee. 

Action: NDB 
 

17. Undergraduate Admissions 
 

Considered:  an Undergraduate Admissions Monthly Statistics Summary as at 16 
October 2013; 

Document ECSSCUG1316 
 

[Secretary’s Note: Members were asked to note that this was a closed paper restricted 
to the membership of Faculty of Science Education Committee (Undergraduate).] 

 
Noted:  
 
(a) that the lack of context provided with the monthly statistics resulted in members 

being unclear as to what was being asked of them to consider and that discussions 
were ongoing as to whether the FEC should continue to receive the undergraduate 
admissions monthly statistics summary given the limited involvement of the 
majority of members in admissions activity; 
 

(b) that this comment had been reported to EC for further consideration and this would 
be followed up by the Secretary outside of the meeting. 

Action: NDB 
 

 
Part C:  Items for Information 

 
18. Dates of Future Meetings 
 

To report:  that meetings of the Committee will be held on the following dates in the 
2013/14 academic year: 
 

Date Time Room 
Wednesday 5 February 2014 2.00pm PC005, Palatine Centre 
Wednesday 26 February 2014 2.00pm PC005, Palatine Centre 

Wednesday 7 May 2014 2.00pm PC005, Palatine Centre 
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