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DURHAM UNIVERSITY 
 

EDUCATION COMMITTEE 
 

10 December 2012 
 

Present: Professor T. Ward (Chair), Dr C. Augarde, Professor T. Clark, Professor A. Darnell, 
Professor D. Donoghue, Dr T. Fawcett, Dr M. Gilmore, Ms J. James, Professor S. D. Kunin, 
Professor J. J. Long and Dr C. Sutherland, with Dr D. C. Gent (Minute Secretary), Mrs M. 
King (Minute 39) and Mrs S. Procter (Minute 31).  
 
Apologies: Mr A. Rennie.  
_________________________________________________________________________ 

 
MINUTES  

 
(Copies of all documents listed in the minutes were filed with the minutes) 

 
Part A:  Strategic Issues 

 
31. Internationalisation Strategy  

 
Considered: an update on the implementation of the Internationalisation Strategy;   

Document EC/12/37 
 

Reported:  
 
(a) that the report set out progress against the Internationalisation Strategy work plan 

and the agreed priority actions for 2012. Two priority actions had been accidentally 
omitted from Document 37: the need to diversify college communities, and the 
development of an off-shore presence strategy. Work on these two actions was 
ongoing, and it was intended that they would remain priorities for 2013;   
 

(b) that progress in respect of the objective to develop and maintain active alumni 
societies and networks worldwide had been limited, but that this work would be 
taken forward by the new Director of the Development and Alumni Relations Office 
(DARO); 

 
(c) that progress had been made against all other priority actions for 2012;  

 
(d) that the planned Internationalisation Steering Group would lead on the 

implementation of the Internationalisation Strategy from 2013. The priority actions 
for 2013 would be considered by the Steering Group and reported to Education 
Committee for information and comment in Epiphany Term 2013; 

 
Noted:  
 
(a) that for the sake of clarity priority action 4 in Appendix A of Document 37 should be 

amended to read to ‘increase the number of programmes offering integral, short-
term credit-bearing and non-credit bearing international exchanges / placements / 
study visits’;  
 

(b) that, with respect to diversifying college communities, the distribution of 
international students across colleges would be monitored via SESC. If felt 
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appropriate, consideration might be given to taking action to diversify the 
undergraduate international student population across the University’s two sites, as 
the number of such students at Queen’s Campus was disproportionate. Any action 
in this area would need to take into account the importance of flexibility in the 
admissions process; 

 
(c) that the Committee welcomed the increase in the number of scholarships, as 

identified in Appendix B of Document 37. It was important that, as was currently the 
case, activity in this area primarily focused on the development of a general pool of 
funding, although it was also important not to neglect discipline-specific 
opportunities as they arose. The Director of DARO intended to develop a 
scholarships fundraising strategy. These points should be clarified in the paper; 

 
(d) that QSSC had previously expressed its concern that the International Strategy 

developed by the Business School for its submission to EQUIS did not sufficiently 
link to the University’s Internationalisation Strategy (QSSC, Minute 8(c)(iii) refers). 
The Business School had subsequently submitted a document to the Chairs of 
QSSC and the Social Sciences and Health PRAP cross-referencing this Strategy to 
the University Internationalisation Strategy;     

 
Agreed: that the paper should be amended as indicated by Education Committee prior 
to submission to UEC.   

Action: SP 
 
32. Integrated Master’s Degrees 

 
Considered: proposals on progression and classification regulations for integrated 
master’s degrees;  

Document EC/12/38 
 

Reported: 
 
(a) that the paper investigated the advisability of revising the University’s current policy 

that classification of integrated master’s programmes should only take place at 
Level 4. The Science FEC (Undergraduate) had requested that consideration be 
given to also classifying at Level 3, as some students performed well at all levels 
other than Level 4 and thus exited their programme with a lower award than they 
would have done had they exited at Level 3. The University’s practice in this area 
was not out of line with comparator HEIs, and thus QSSC had supported the 
recommendation in the paper that this policy should not be revised. The paper 
recommended instead that the HEAR or student transcripts should be revised to 
highlight the standard of attainment at each level of study. Whilst it would not be 
possible to do this via transcripts, it might be possible to do so via the HEAR;   

 
(b) that the University’s Core Regulations for Undergraduate and Integrated Master’s 

programmes currently required an overall average of 50% for progression from 
Level 2 to Level 3 of integrated master’s programmes. This was out of line with the 
progression level used by most comparator HEIs. It was proposed that the Core 
Regulations be amended to require a progression threshold of 55%. This was 
intended to support student progression. It was thought that this proposal would 
also support attainment at Level 4, which would help to address the issue outlined 
in Reported (a);  

 
(c) that the paper also noted that the University’s weighting of different levels of study 

on integrated master’s programmes was in line with that of comparator HEIs. 
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QSSC had thus supported the recommendation in the paper that University policy 
in this area should not be revised;   

 
Noted: 
 
(a) that the Committee supported the recommendation outlined in Reported (b), noting 

that (as was already the case in one department) departments might be allowed to 
set a higher progression threshold at Level 2 for particular integrated master’s 
programmes if this was a firm requirement of an accrediting body; 
 

(b) that the School of Medicine, Pharmacy and Health had expressed reservations 
about the proposed revision to the progression threshold, as it might have a 
significant effect on the new Pharmacy programme. There should be an opportunity 
to review the policy on the basis of experience;  

 
Agreed: 
 
(a) to recommend the proposed amendment to the University’s Core Regulations to 

Senate; 
 

(b) that, if the proposed amendment was approved by Senate, progression on 
integrated master’s programmes should be specifically monitored in the 
University’s annual overview of progression and completion from 2013/14;  

Action: MJK/JG 
 

(c) that the feasibility of amending the HEAR to reflect in more detail student 
attainment at different levels of study should be considered; 

Action: MJK 
 
Recommended: that Senate approve the proposed amendment to the Core 
Regulations for Undergraduate and Integrated Master’s programmes to set a 
progression threshold of 55% at Level 2 for all new and existing integrated 
master’s programmes, to take effect for students entering Level 1 in October 
2013.    

 
33. Research Student Continuation  

 
Considered: a report on the consultation on research student continuation;  

Document EC/12/39 
 

Reported: that FECs (Postgraduate) had been consulted on the proposal to develop 
different stages for dealing with research students in the continuation period, originally 
considered by Education Committee in June 2012 (2011/12, Minute 121 refers). 
Feedback on the proposals from FECs had been negative;  

 
Noted: 
 
(a) that the challenge for the University in relation to the continuation period was to 

balance the competing needs to improve submission and completion. This was a 
highly important issue, both because of the University’s obligations to research 
students, and because of the implications for Research Council and REF funding 
and the ability of the University to compete for Doctoral Training Centres; 
 

(b) that the University had recently taken steps to strengthen its monitoring and review 
processes for research degree students, integrating the duo annual report system 
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with departmental reviews of research degree student progress. As part of this 
system, students would be required to submit a detailed plan for completion at the 
33-month review, and (if necessary) a continuation review. The revisions to the 
process would support timely submission and completion; 

 
(c) that there needed to be a stronger focus at departmental level on ensuring that 

research students were supported to complete within their period of supervised 
study or as soon as possible thereafter, whilst ensuring that students submitted 
work only when ready. This would require cultural change. Students should not be 
encouraged to view continuation as an entitlement. At present, a significant number 
of students who entered the continuation period requested concessions to submit 
beyond the agreed deadline. Such requests were sometimes received only shortly 
before the deadline. The process for such concessions should be amended to 
require them to be raised six months prior to the deadline, and the criteria for such 
a concession should include the requirement that the Deputy Head of Faculty 
(Postgraduate) had previously been made aware of problems with the progress of 
the student. Those responsible for the granting of such concessions should feel 
able to refuse them if this was merited, in order to encourage timely completion; 

 
(d) that, in relation to the issue outlined in Noted (c), there might be value in enhancing 

training on supervision, particularly for mid-career researchers who typically did not 
have the benefit of the training provided through the Postgraduate Certificate in 
Academic Practice programme. In addition, the Deputy Academic Registrar had 
raised the possibility of developing a training package for supervisors indicating 
sources of student support in professional services. It was felt that this would be a 
useful development;  

 
(e) that the new system for research student annual reports should be revised if 

necessary to ensure that Deputy Heads of Faculty (Postgraduate) had sight of the 
reviews, in order to allow them to identify any students or supervisors for whom 
further support was required;  

 
(f) that feedback from FECs had indicated the utility of students receiving at least a 

minimal amount of supervision in the continuation period up to the point of 
submission. There might be value in ensuring that this was factored into staff 
workload models. The amount of supervisory resource required was an issue 
considered at the 33-month review of research degree students;  

 
(g) that, in relation to the proposals considered by FECs, two FECs had suggested that 

there would be value in introducing student learning agreements. However, the 
need to clarify expectations of students had already been addressed via the 
revisions to the review system outlined in Noted (b), whilst such expectations were 
also clearly set out in research student handbooks; 

 
(h) that, whilst the Science FEC (Postgraduate) had requested a focus on the provision 

of information to departments on expected submission dates, this information was 
now already provided through various means, and it was felt that there would be 
little value in further revising practice in this area;   

 
(i) the importance of factoring in the differing expectations of Research Councils in 

relation to submission dates into proposals on continuation; 
 

Agreed: 
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(a) that the proposals on the continuation period discussed by Education Committee in 
June 2012 should not be taken forward; 

 
(b) that further work should be carried out on this issue, taking into account the actions 

outlined in Noted (c) and (e).   
Action: AR 

 
34. Use of the Easter Term  

 
Considered: responses from FECs (Undergraduate) on the use of the Easter Term for 
learning and teaching;  

Document EC/12/40 
 

Reported: that the post-examination period in the Easter Term was used by many 
departments in the Faculties of Science and Social Sciences and Health for learning 
and teaching, for instance to provide opportunities for fieldwork. This period was not 
systematically used in the Faculty of Arts and Humanities;   

 
Noted: 
 
(a) the importance of all departments offering a range of opportunities for learning and 

teaching in this period to all continuing undergraduate students. This period could 
usefully be used for fieldwork and placement opportunities, and for activity 
designed to support student progression or study at the next level. There was also 
considerable scope for project work involving a significant amount of independent 
learning (with a degree of supervision), designed to support the research skills 
required for dissertation work at the final level of study. It was important that the 
design of activities in this period took into account the impact on staff workload, it 
being recognised that this was a busy time of year for academic staff; 
 

(b) that some students in the School of Law used this period for relevant internships, 
and that this was felt by the Committee to be a productive activity, for which scope 
should be retained in any new proposals;  

 
(c) the importance of opportunities in this period being accessible to all students and 

taking into account the need to ensure fairness and equality of opportunity;  
 

(d) that activities in this period need not be compulsory or required, but should be of 
sufficient pedagogic value that they strongly appealed to students. Experience 
suggested that students were most likely to take up opportunities in this period 
when these were linked to the next level of study; 

 
(e) that departments had indicated that this period was used for activities such as 

feedback sessions and academic adviser meetings. Whilst these opportunities 
were useful, they represented a minimal level of activity and did not in themselves 
constitute a sufficient use of this period for learning and teaching; 

 
(f) that this period was used by some students to undertake extra-curricula activities, 

and that there might be value in building a process that would allow students to 
reflect on the value of such activities for their personal development;     

 
Agreed:  
 
(a) that all departments should develop proposals for a range of learning and teaching 

activities in this period, to be offered to all Level 1 and 2 students and to Level 3 
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students on integrated master’s programmes, to take effect from the Easter Term 
2014. These proposals should be submitted to the Chair of the relevant FEC 
(Undergraduate) for approval; build on current activity where appropriate; and take 
into account the comments in Noted (a) – (d) and the caveat in Noted (e);  

Action: SDK/TF/CS 
 

(b) that the impact of the increased use of the Easter Term for learning and teaching in 
terms of resource should be reviewed following the introduction of the proposals.   

Action: TW 
 

Part B:  Routine Business 
 
35. Minutes of the Last Meeting 
 

Considered: 
 

(a) the minutes of the meeting of Education Committee held 5 November 2012; 
Document EC/12/41 

 
(b) the report to Senate from the meeting of 5 November 2012;   

Document EC/12/42 
 

Agreed: that Noted (f) of Minute 18 of the minutes of the meeting held 5 November 
2012 should be amended to read ‘resources that were necessary for their academic 
experience’, and that the minutes were confirmed subject to this amendment; 

 
[Secretary’s Note: the minutes were amended as agreed by Education Committee] 
 
Received:  the extract from the minutes of the meeting of Senate held 6 November 
2012, detailing consideration of the report from the 8 October 2012 meeting of 
Education Committee;  

  Document EC/12/43 
 

Reported: that the report from the 5 November meeting of Education Committee would 
be considered by Senate on 15 January 2013. A report of this consideration would be 
submitted to the 28 January 2013 meeting of Education Committee.  

 
36. Matters Arising from the Minutes 
 

(a) Action Log 
 
Received:  the action log from previous meetings of Education Committee; 

Document EC/12/44a 
 

(b) Matters of report 
 

Received:  a report of matters arising for information;       
Document EC/12/44b 

 
(c) Matters for consideration 

 
(i) 2011/12, Minute 99 Diversity in the Curriculum 

 
Considered: an update on the implementation of the proposals of the 
Diversity in the Curriculum Task and Finish Group;  
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Unavailable 
 

Noted: that there was a need for Education Committee to clarify progress in 
respect of the proposals on Diversity in the Curriculum and the locus of 
responsibility for oversight of the implementation of those proposals; 
 
Agreed: that the approved proposals on Diversity in the Curriculum should be 
submitted to Education Committee’s next meeting; 

Action: DCG  
 

(ii) 2012/13, Minute 1 National Student Survey: Feedback Policies 
 
Considered: responses from the Faculty Education Committees on the review 
of departmental feedback policies;  

Document EC/12/44c 
 

Noted: 
 
(a) that feedback policies varied considerably between departments, and that 

there was scope to embed good practice across the University by revising 
minimum requirements and published guidance in this area; 
 

(b) the importance of departmental feedback policies being clearly 
communicated to students via handbooks; 

 
(c) the value of regularly reviewing departmental feedback policies alongside 

NSS results on assessment and feedback;   
 
Agreed:  
 
(a) that all departments should ensure that they possessed a student-facing 

departmental feedback policy, clearly communicated to students via 
student handbooks;  

Action: SDK/JJL/TF/CA/CS/DNMD 
 

(b) that specific examples of good and of less successful or absent practice 
in respect of feedback policies should be submitted to the Minute 
Secretary, alongside an explanation of why these examples had been 
chosen;  

Action: SDK/JJL/TF/CA/CS/DNMD 
 

(c) that the examples of good practice referred to in Agreed (b) should be 
collated and summarised in order to suggest amendments to University 
policy and guidance in this area.  

Action: DCG 
 
37. Chair’s Business 
 

Reported: that there were no items of Chair’s business.  
 
38. Terms of Reference of Student Experience Sub-Committee 

 
Considered: proposed revisions to the terms of reference of Student Experience Sub-
Committee (SESC); 

Document EC/12/45 
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Noted: 
 
(a) that Document 45 set out proposed revisions to the terms of reference and 

membership of SESC, designed to facilitate the transfer of responsibility for the 
consideration of some employability, enterprise and skills issues in light of the 
abolition of the Employability and Skills Steering Group (ESSG); 
 

(b) that it was proposed that the Head of the Careers, Employability and Enterprise 
Centre (CEEC) would join SESC, and that this would help to support the 
connection between the work of SESC and the work of CEEC;   

 
Agreed: that the proposals should be amended to refer to ‘the Colleges’ rather than 
‘Colleges’ Division’ and were otherwise approved with effect from the end of 
Michaelmas Term 2012.  

Action: DCG 
 
39. Examinations and Assessment Report 

 
Considered: the Examinations and Assessment Report for the 2011/12 academic year;  

Document EC/12/46 
 

Noted: 
 
(a) that it was proposed that SPA should e-mail students to ask them to fill in a form 

stating any dates in the exam period for which they would be unavailable for 
religious reasons. This would better allow SPA to take into account individual 
requests when scheduling exams. The proposal as worded might be taken to imply 
that students would need to gain approval for such requests from their college and 
department, which was not appropriate. The proposal should be re-worded to make 
clear that the form should be submitted to colleges and departments for reasons of 
information and communication, rather than to obtain support for the request; 
 

(b) that it was proposed that all examination papers should be provided in PDF format. 
CIS were investigating solutions to securely transfer such documents to SPA; 

 
(c) that it was proposed that all examination papers should include printed additional 

materials within the exam paper itself (with the exception of answer sheets that 
students hand in for marking). This proposal should be amended to clarify that this 
referred to material printed and reproduced specifically for the exam, as some 
departments circulated existing documents (such as statistics tables); 

 
(d) the need for departments to take responsibility to reduce errors in examination 

papers. The Department of Mathematical Sciences and the School of Engineering 
and Computing Sciences had relatively high error rates. Departments might adopt 
good practice from other departments; for instance, the School of Government and 
International Affairs checked examination papers both through a small group and at 
a special meeting of the board of studies; 

 
(e) that Document 46 proposed that departments, rather than SPA, should take 

responsibility for communicate errors in examination papers to examination 
venues. This proposal was based on insufficient resource in SPA and difficulties 
caused by the relocation of SPA further away from main examination venues. This 
proposal was not supported, as it was thought that departments would not have 
sufficient resource to communicate errors across multiple sites. The proposal 
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should be amended to state that SPA will make its best effort to communicate 
errors, and that technological solutions to this problem should be explored; 

 
(f) the recommendation that faculty-level lists of approved calculators should be 

developed to avoid the need for students studying across departments to have 
multiple calculators to meet differing requirements;     

 
Agreed: 
 
(a) that the proposal on religious observance and the examination timetable be 

approved, subject to the amendment in Noted (a) and consultation with the 
University’s Diversity Officer;  

Action: MJK 
 

(b) that the proposal on the format of examination papers in Noted (b) be approved, 
and that CIS should be asked to provide a solution to this issue by the end of the 
Epiphany Term 2013;  

Action: MJK 
 

(c) that the proposal on the inclusion of additional printed material in examination 
papers be approved, subject to the amendment in Noted (c);  

Action: MJK 
 

(d) that the Deputy Head of the Faculty of Science (Undergraduate) should work with 
the Department of Mathematical Sciences and the School of Engineering and 
Computing Sciences to reduce the rate of errors in examination papers;  

Action: TF 
 

(e) that the proposal on the communication of examination paper errors should be 
amended as indicated in Noted (e), and that technological solutions to this problem 
should be developed; 

Action: MJK 
 

(f) that faculty-level lists of approved calculators should be developed and 
communicated to departments;  

Action: SDK/CS/TF 
 

(g) that the recommendation in the paper on permitted items in exam venues be 
approved, subject to an amendment clarifying that calculators and digital watches 
be permitted; 

Action: MJK 
 

(h) that the recommendation in the paper on the publication of pass lists be approved;  
Action: MJK 

 
(i) that, following revision of the proposals as indicated above, a final set of proposals 

should be provided to the Minute Secretary for communication to FECs.   
Action: MJK 

 
40. Faculty of Arts and Humanities Education Committees 
 

(a) Undergraduate 
 
Considered: the reports from the meetings of the Arts and Humanities Faculty 
Education Committee (Undergraduate) held 19 October and 16 November 2012; 
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Documents EC/12/47-48 
 

Reported: the agreement that all departments in the Faculty of Arts and Humanities 
would produce an action plan on employability; the adoption of a new Faculty policy 
on the use of duo for learning and teaching; and the FEC’s discussion of the 
implementation of the proposals on Language Provision; 
 
Noted: that there were no items arising for the consideration of Education 
Committee that were not itemised elsewhere on Education Committee’s agenda; 

 
(b) Postgraduate 

 
Considered: the reports from the meetings of the Arts and Humanities Faculty 
Education Committee (Postgraduate) held 15 October and 19 November 2012. 

Documents EC/12/49-50 
 

Reported: the FEC’s discussion of the annual report on graduate destination 
statistics and of the implementation of the proposals on Language Provision; 
 
Noted: 
 
(i) that the Deputy Head of Faculty (Postgraduate) had consulted the other FECs 

(Postgraduate) on the possibility of introducing an MA by Research with 
distinction, out of concern that the University’s students may be disadvantaged 
by the fact that this classification was not currently offered by the University. It 
was felt that there would be value in further developing this proposal. Feedback 
from FECs (Postgraduate) suggested that there was a need to produce clearer 
criteria for the award of a distinction than that which had been the basis of 
consultation. The School of Law, which had some students undertaking MAs by 
Research, should be consulted on any revised proposals; 

 
(ii) that some departments in Arts and Humanities and Science had expressed 

concerns that it was inappropriate for departmental staff to request copies of 
the passport documentation of research degree examiners, and that this 
practice would be better carried out centrally. This issue was outside the remit 
of Education Committee, and was a matter for HR Steering Group;      

 
Agreed:  
 
(i) that further work should be carried out on the proposed MA by Research with 

distinction as indicated in Noted (i);  
Action: JJL 

 
(ii) that the concerns regarding the checking of research degree examiners’ 

passport documentation should be addressed to HR Steering Group.   
Action: JJL 

 
41. Faculty of Science Education Committees 
 

(a) Undergraduate 
 
Considered: the reports from the meetings of the Science Faculty Education 
Committee (Undergraduate) held 17 October and 14 November 2012; 

Documents EC/12/51-52 
 



Academic Support Office Education Committee Page 11 of 12 
 10 December 2012 

Reported: the FEC’s discussion of the annual report on graduate destination 
statistics; feedback on the revised format for induction week introduced in October 
2012; the implementation of the proposals on Language Provision; and the annual 
reports on student progression and completion, classification, and concessions, 
appeals and APNS; 
 
Noted: that there were no items arising for the consideration of Education 
Committee that were not itemised elsewhere on the agenda; 
    

(b) Postgraduate 
 
Considered: the reports of the meetings of the Science Faculty Education 
Committee (Postgraduate) held 16 October and 13 November 2012; 

Documents EC/12/53-54 
 

Noted: that the Department of Mathematical Sciences had expressed a concern 
that it was difficult to involve taught postgraduate students in the meeting they held 
in September or October each year for the annual review of taught programmes. 
This issue could be addressed by adopting a phased process for annual review, as 
was recommended in section 4.2.3 of the Learning and Teaching Handbook. The 
Deputy Head of Faculty (Postgraduate) would feed this back to the Department.  

 
42. Faculty of Social Sciences and Health Education Committees 
 

(a) Undergraduate 
 
Considered: the reports of the meetings of the Social Sciences and Health Faculty 
Education Committee (Undergraduate) held 15 October and 20 November 2012; 

Documents EC/12/55-56 
 

Reported: the FEC’s discussion of the annual report on graduate destination 
statistics and the implementation of the proposals on Language Provision; 
 
Noted: that there were no items arising for the consideration of Education 
Committee that were not itemised elsewhere on the agenda; 

 
(b) Postgraduate 

 
Considered: the reports of the meetings of the Social Sciences and Health Faculty 
Education Committee (Postgraduate) held 17 October and 14 November 2012. 

Documents EC/12/57-58 
 

Noted: 
 
(i) that the FEC had discussed a proposal to amend the requirements for a merit 

grade classification on taught postgraduate programmes, and that proposals on 
this issue would be submitted to an Epiphany Term 2013 meeting of QSSC;   
 

(ii) the FEC’s concern over the fact that the deadline for the submission of 
dissertations was set at 13 September 2013, two days after the end of college 
residency agreements. It was important that, in future, college residency 
agreements were synchronised with dissertation deadlines;  

 
Agreed: 
 

http://www.dur.ac.uk/learningandteaching.handbook/4/4/2/3/�
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(i) that the end of college residency agreements for 2013/14 should be 
synchronised with dissertation deadlines;  

Action: AD 
 

(ii) that the feasibility of establishing twelve-month college residency agreements 
for postgraduate students should be investigated.  

Action: AD 
 

Part C:  Items for Information 
 
43. Matters of Report 

 
Reported: that Chair’s action had been taken on behalf of Education Committee to:  
 
(a) approve the nomination of Dr Gillian Campling as the member of Quality and 

Standards Sub-Committee with ‘significant experience and expertise in admissions 
issues’;  
 

(b) abolish Employability and Skills Steering Group with effect from the end of 
Michaelmas Term 2012.  

 
44. Dates of Future Meetings 
 

Reported:  that further meetings of Education Committee would be held; 
 

Date Time Room 
Monday 28 January 2013 2:00pm Palatine Centre, Room D/PCL216 
Wednesday 13 March 2013 2:00pm Palatine Centre, Room D/PCL216 
Wednesday 22 May 2013 9.15am Palatine Centre, Room D/PCL216 
Monday 17 June 2013 2:00pm Palatine Centre, Room D/PCL216 
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