
 
 

 
DURHAM UNIVERSITY 

 

FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION 
COMMITTEE (UNDERGRADUATE) 

 
30 April 2012 

 
Present: Mr A Baker (Chair), Mrs M Dodd, Prof D Evans, Dr S Forrest, Mrs R Goersich (vice Dr C 
Walker-Gleaves), Dr. T Moreira, Prof P Rowley-Conwy, Dr J Stapleton, Dr T Watson (vice Mr I 
Whitfield) with Dr E Chapman (Secretary). 
 
Apologies: Miss E Charles, Mr P Drummon, Dr P Harrison, Prof I Leigh, Dr J Spence, Dr C 
Walker-Gleaves, Mr I Whitfield. 
 
In Attendance: Mr S Dale (Minute 62 only), Mrs J McAloon, Mrs H Robb. 
_________________________________________________________________________ 

 

MINUTES 

 
Part A:  Strategic and Policy Issues 

 
62. Induction Implementation Working Group 

 
Considered:  
 
(a) the draft induction timetable for undergraduate and taught postgraduate students in 

October 2012; 
Document ECSSHSCUG1155 

 
(b) the activities departments intend to provide during induction week to deliver against the 

principles for student induction; 
 
Noted: 
 
(a) that departments were reminded that induction materials should be made available 

online or via DUO in advance of the induction week; 
 

(b) that departments were reminded that the University’s statement of responsibilities of 
academic community membership (previously known as the Student Charter) should be 
included in the induction materials made available to students; 

 
(c)  that the pre-induction week for international students would be retained for the 2012/13 

academic year; 
 

(d) that the induction timetable was not prescriptive, e.g. departments were not required to 
organise taught postgraduate induction activities for all the time slots indicated and were 
encouraged to use the timetable to suit the needs of their individual programmes and 
student cohorts; 

 
(e) that some concerns were expressed regarding the lack of a permanent International 

Office presence at Queen’s Campus; 
 

(f) that the Committee felt that international student induction sessions should be delivered 
at both Durham City and Queen’s Campus; 
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(g) that the Faculty strongly encouraged departments to provide reinduction sessions for 
second and third year students but that there was currently no formal requirement to this 
effect; 

 
(h) that a number of programme codes for the Business School were missing from the draft 

induction timetable spreadsheet (BUSS, ECON, ECOS); 
 

(i) that departments should contact Paul Brierley in SPA regarding any problems identified 
in completing the induction timetable spreadsheet; 

 
(j) that some concerns were exprerssed regarding room availability for Business School 

induction activities at Queen’s Campus given the large programme cohorts; 
 

(k) that room availability was a wider issue affecting all programmes based at Queen’s 
Campus; 

 
(l) that departments should liaise with the Library in order to schedule library induction 

sessions;  
 

(m) that the PGCE programmes within the School of Education were not included in the draft 
induction timetable; 

 
(n) that PGCE induction was held two weeks before the standard University induction period 

and had not run smoothly in 2011/12; 
 

Agreed: 
 
(a) that completed departmental induction timetable spreadsheets should be submitted to 

the Faculty by 25 May 2012; 
(Action: FEC) 

 
(b) that departments with programmes based at Queen’s Campus were requested to submit 

completed induction timetable spreadsheets to the Faculty as soon as possible and no 
later than 18 May 2012; 

(Action: FEC) 
 

(c) that departments should liaise with the Library and CEEC regarding departmental library 
and careers induction sessions befoe submission of the completed induction 
spreadsheets; 

(Action: FEC) 
 

(d) that the Induction Implementation Working Group would consider the Committee’s 
concerns regarding the delivery of induction sessions at Queen’s Campus and that the 
outcomes of this discussion would be reported to the Chair of FEC (UG); 

 (Action: SD) 
 

(e) that the Working Group would consider the issues raised regarding the timetabling and 
support from central services for the PGCE induction period and that the outcomes of 
this discussion would be reported to the Chair of FEC (UG). 

 (Action: SD) 
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Part B:  Routine Business 
 
63. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of the Faculty of Social Sciences and Health Education 
Committee (Undergraduate) held 27 February 2012; 
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(b) the report to Education Committee from the meeting of 27 February 2011. 
Document ECSSHSCUG1157 

 
64. Matters Arising from the Minutes 
 

(a) Action Log 
 
Received:  the action log from the previous meetings of the Faculty of Social Sciences 
and Health Education Committee (Undergraduate); 

Document ECSSHSCUG1158 
 

65. Report from Education Committee 
 

Considered: the report from the meeting of Education Committee held 14 March 2012. 
Document ECSSHSCUG1159 

 
Noted: 
 
(a) that departments were encouraged to consider the changes to module evaluation 

questionnaires over the summer vacation or as part of their annual review of teaching; 
 

(b) that departments were encouraged to consider the implications of the revisions to course 
and faculty representation systems; 

 
Agreed: that links to the documents listed in subsequent reports from Education Committee 
would be circulated to departmental representatives via email. 

(Action: EC) 
 
66. Report from Quality and Standards Sub-Committee 

 
Considered: the report from the meeting of Quality and Standards Sub-Committee held 27 
February 2012. 

Document ECSSHSCUG1160 
 

Noted: 
 
(a) that departments were encouraged to implement a phased approach to the annual 

review of teaching; 
 

(b) that the updated departmental action plans in response to the Principles for the 
Development of the Taught Curriculum should identify clear, specific and actionable 
objectives in relation to all principles; 

 



 

Academic Support Office Faculty of Social Sciences and Health 
Education Committee (UG) 

30 April 2012 

Page 4 of 7 

 

(c) that boards of examiners should be provided with summary statistics on modules in 
order to provide external examiners with contextual information on how individual 
module marks related to overall programme profiles and compared with previous 
academic years; 

 
Agreed: that examples of good practice in relation to ways to improve MEQ response rates 
should be submitted to the Secretary by 25 May 2012. 

(Action: FEC) 
 

67. Chair’s business 
 
(a) Draft Departmental Academic Adviser System Statements for 2012/13 

 
Considered: an oral update on and discussion of the draft departmental statements on 
academic adviser systems for 2012/13; 

Document ECSSHSCUG1161 
 

Noted: 
 
(i) that Geography had submitted a draft academic advisers statement to the Chair for 

consideration and that this would be circulated to the Committee as an example of 
good practice; 
 

(ii) that additional information on the average number of students to be allocated to 
each academic adviser was required before any of the draft statements could be 
approved; 

 
(iii) that the draft statements would be considered for approval at Faculty-level and by 

Education Committee; 
 

(iv) that academic advisers meetings were not required to be compulsory and that 
departments were encouraged to review student opinions of compulsory sessions at 
the end of 2012/13 and to consider implementing changes if required; 

 
(v) that there was a lack of clarity on the role academic advisers were expected to 

provide and that it was emphasised that deparments were not expected to match 
students to academic staff with relevant subject-specific expertise; 

 
(vi) that academic advisers were expected to provide a first point of contact for student 

queries, to be able to provide advice and guidance in relation to general queries, 
and to be able to direct students to relevant members of staff in relation to subject-
specific queries; 

 
(vii) that some concerns were expressed regarding setting a maximum ratio for the 

number of students per academic adviser of around 25:1; 
 

(viii) that SGIA had operated an academic adviser scheme during 2011/12 with an 
average ration of 40:1 which academic staff have found manageable and that 
students have responded enthusiastically to; 

 
(ix) that the need for flexibility within departments in relation to the average ratio of 

students per academic adviser was recognised by the Chair, but that the need to 
submit a supporting statement setting out the rationale for any ratios exceeding 25:1 
was emphasised; 
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Agreed: that departments would submit a brief supporting statement setting out the 
average ratio of students per academic adviser; the highest ratio that will be permitted 
for any single member of staff; the rules, policies or mechanisms in place to maintain 
those averages and limits; and a rationale for any cases where the average ration was 
higher than 25:1 or where some members of academic staff were not assigned 
academic advisees to the Chair by 25 May 2012. 

(Action: FEC) 

 
68. Departmental Business 

 
(a) Proposed Changes to University Policy on Late Submission of Summative Work 

 
Tabled: a paper setting out proposed changes to University policy on the late submission 
of summative work; 

Document ECSSHSCUG1166 
 
Noted: 
 
(i) that this proposal had been put together by the Business School and that feedback 

was requested as to whether this was something that the Faculty wished to support 
as a whole; 
 

(ii) that University policy currently stated that where both electronic and hard copy 
submission of summative work was required, students should be awarded a mark of 
zero if they failed to submit both formats by the deadline (see section 6.3.4 of the 
Learning and Teaching Handbook); 
 

(iii) that to date 68 students in the Business School had failed to submit both electronic 
and hard copy formats of summative work by the deadline and would therefore be 
awarded a mark of zero; 

 
(iv) that in many cases this would have a significant impact on their final degree 

outcomes and was therefore likely to result in a large number of academic appeals; 
 

(v) that this issue had been raised with Education Committee in 2010/11 and it had 
been agreed that departments could offer students some flexibility for the first 
summative assessment of an academic year, e.g. decide not to apply the penalty for 
late submission but to use the first assessment deadline as a training session or 
reminder for students of the need to submit both formats by the deadline; 

 
(vi) that the Committee felt that this was not a workable solution as parity of student 

experience was not guaranteed as some modules only had one summative 
assessment per academic year, while others had several; 

 
(vii) that anecdotal evidence from students taking modules in other departments 

suggested that not all departments were applying University policy and awarding a 
mark of zero for late submission of either the electronic or the hard copy version, but 
were applying a penalty of -10% for student marks; 

 
(viii) that this variation in departmental practice led to student discontent which had a 

negative impact on the MEQ and NSS results of those departments who applied 
University policy as set out in the Learning and Teaching Handbook; 
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(ix) that only one other institution within the Russell Group (Cardiff University) 
recommended the award of a mark of zero where summative work was submitted 
late in the absence of mitigating circumstances; 

 
(x) that the paper recommended that summative work should not be marked until both 

the hard and electronic copies had been submitted; 
 

(xi) that the paper recommended that it would be more appropriate to either cap module 
marks at 40-50% where both formats were not submitted by the deadline, or to 
apply a sliding scale penalty similar to those used by most other Russell Group 
institutions (e.g. lose 5 marks per working day for late submission, mark of zero 
awarded if submission is more than 5 days late); 

 
(xii) that the Committee supported the proposal that the University policy on late 

submission of summative work should be revised, and felt that the award of a mark 
of zero where students had submitted either the electronic or hard copy was unduly 
harsh; 

 
(xiii) that there was general support for enabling flexibility for departments to decide on 

the most appropriate penalty for late submission of either the electronic or hard copy 
format where submission of both versions was required; 

 
(xiv) that the administrative difficulties associated with implementing different deadlines 

for the submission of hard and electronic copies of summative work were noted; 
 

Agreed: that departments would submit feedback on the propsed changes to the Faculty  
by 25 May 2012, stating (a) whether they supported changing the current penalty for late 
submission and (b) whether they supported the introduction of a sliding scale penalty or 
enabling flexibility to set appropriate penalties at departmental-level. 

(Action: FEC) 
 
69. Student Issues 

 
Reported: that apologies had been received from the student representative and that no 
student issues had been identified for consideration by the Committee. 

 
70. Undergraduate Admissions Report 
 

Received: the undergraduate admissions summary report (dated 1 April 2012);   
Document ECSSHSCUG1162 

 
Noted: that the Foundation Centre still appeared in the admissions summary report under the 
out of date and incorrect title ‘LLLS’ despite this issue being flagged with Admissions Sub-
Committee in March 2012; 
 
Agreed: that the Committee’s request to update the admissions summary report to list the 
Foundation Centre under its correct and current title would be reported to the Admissions 
Sub-Committee and to the Student Recruitment and Assessment Office; 

(Action: AB, EC) 
 

Part C:  Items for Information 
 
71. Matters of Report 
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Received:  a report of action taken by the chair on behalf of the Committee since its last 
meeting. 

Document ECSSHSCUG1163 
 

72. Good Practice in Student Engagement Policies 
 

Received:  a report identifying examples of Good Practice in Student Engagement Policies. 
Document ECSSHSCUG1164 

 
73. Dates of Future Meetings 
 

Reported:  that further meetings of the Committee would be held on the following dates in the 
2012/13 academic year; 
 

Date Time Room 
15 October 2012 9.30am SSH Faculty Boardroom, Science Site 
12 November 2012 9.30am Stephenson Central, Queen’s Campus 
21 January 2013 9.30am SSH Faculty Boardroom, Science Site 
18 February 2013 9.30am Stephenson Central, Queen’s Campus 
29 April 2013 9.30am SSH Faculty Boardroom, Science Site 

 


