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DURHAM UNIVERSITY 
 

EDUCATION COMMITTEE 
 

11 October 2010 
 

Present:  Professor A Forster (Chair), Dr A P Atkinson, Dr C Augarde, Mr A C Baker, 
Professor E L Burd, Professor T Clark, Dr A Fawcett, Professor C M Gerrard, Dr M Gilmore, 
Dr A K Hughes, Professor S D Kunin, Professor J J Long, Dr N Mears, Professor S L Morris, 
Mr S Roseveare, Professor N D B Saul, Professor I Shennan, Dr P B Wilson with Professor A 
Ehteshami (Minute 2) and Mrs S Procter (Minute 2), Miss N D Brennan and Dr R D Harrison 
(Secretary). 
 
Apologies:  Professor J S Ashworth, Dr I Greener, Professor J H F Meyer and Dr J Phoenix. 
_________________________________________________________________________ 

 
MINUTES 

(Copies of all documents listed in the minutes were filed with the minutes) 
 

Part A:  Strategic Issues 
 
1. National Student Survey 
 

Considered: 
 
(a) an overview of the University’s NSS 2010 results; 

Document EC/10/01 
 
(b) a quantitative analysis of the University’s NSS 2010 results; 

Document EC/10/02 
 

(c) a qualitative analysis of the University’s NSS 2010 results; 
Document EC/10/03 

 
(d) a draft strategy for NSS 2011; 

Document EC/10/04 
 

Noted: 
 
(a) that the overview of the University’s NSS 2010 results provided an analysis of the 

results in the context of the University’s past performance and the performance of 
other institutions, outlining key issues emerging from the Survey results; 
 

(b) that the results of the NSS 2010 indicated that the University was not performing as 
well as it should be, and that this was apparent both when analysing the results of 
Question 22 and when the data was modelled using the various league table 
methodologies; 

 
(c) that, whilst there were methodological issues which had previously been used to 

mitigate the outcome of the results and the performance in league tables, it was 
important to focus on the results themselves.  The results would be publicly 
available, and be used to make judgements on the University; 

 
(d) that compared to other HEIs the University’s performance was weakest in relation to 

Assessment and Feedback and (particularly) Personal Development and that these 
issues would be considered as an element of the remit of the Curriculum Review 
Working Group and the Student Support Working Group in the 2010/11 academic 
year; 
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(e) that the availability of results by Colleges had enabled greater analysis to be 
undertaken and had proved interesting in displaying statistically significant variation 
between the Durham City Campus and Queen’s Campus Stockton responses for the 
first time; 

 
(f) that the Chairs of Faculty Education Committees (Undergraduate) would have a key 

role to play working with Faculty PVCs to improve the results achieved in NSS 2011, 
and that there examples of good practice which should be shared across the 
University to indicate communication of action taken and improvements made in 
response to the results in previous years; 

 
(g) that the Vice-Chancellor and the PVC (Education) were currently meeting each 

Board of Studies to discuss issues relating to education, including discussion of the 
NSS results and the issues raised in the analysis; 

 
(h) that UEC had been asked to recommend to Senate a challenging targets in respect 

of NSS results that all departments/schools expected to rank in the top 10 or 10% of 
their subject areas by 2015, in order to meet target in the University strategy of the 
University being in the top five of multi-subject HEIs by 2015; 

 
(i) the potential impact at subject level, given the numbers in the cohort, of the 

responses of relatively small numbers of students and the potential therefore that 
improved results could be achieved with an upturn in the responses from a small 
number of students; 
 

(j) that the results reflected that student satisfaction was about a much wider student 
experience than previously thought and that the academic programme was not the 
only element impacting on responses from students and that issues relating to 
learning resources and Colleges had an impact on student responses; 
 

(k) that the responses to the open comments identified issues which the University were 
already aware of but that some new issues had arisen and that these would need to 
be considered further; 

 
(l) that the departments/schools where improvements had been achieved had made a 

significant effort over a number of years to increase student satisfaction; 
 

(m) that the statistical analyses of the University’s results for the last four years had 
demonstrated clearly that one of the key determinants of NSS results was students’ 
overall view of their undergraduate experience.  This had highlighted the importance 
of ensuring that undergraduate students were fully integrated as a valued part of the 
University’s academic communities, and had therefore been placed at the heart of 
the University’s Education Strategy and the new principles and policies for student 
engagement.  It was also what had led to the emphasis on the holistic student 
experience in the revised process for following-up NSS results.  It was now crucial 
that faculties worked with departments/schools to implement this revised holistic 
approach effectively; 

 
Agreed: 

 
(a) that chairs of FECs (Undergraduate) should take forward the follow-up to the NSS 

2010 within their faculties in accordance with the revised policy for this process, 
reporting to the January 2011 meeting of Education Committee; 

Action:  SDK/TF/AB 
 

(b) that the document ranking subjects at JACS Level 3 by Question 22 showed an 
incorrect change in ranking in the 2009 and 2010 Surveys for Sociology and should 
be revised accordingly; 

Action: NDB 
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(c) that examples of good practice in action taken to respond to the NSS results would 
continue to be collated and shared across the faculties; 

Action: NDB 
 

(d) that the qualitative and quantitative analysis would be commissioned for NSS 2011, 
and that the quantitative analysis should be undertaken on both the mean scores 
and percentage results achieved at institutional and departmental/school level; 

Action: NDB/PC 
 

(e) that the Colleges would continue to be used as the definition of the optional code for 
NSS 2011; 

Action: NDB 
(f) that the steps proposed in the strategy to increase responses rates for NSS 2011 

were sufficient and that no additional steps would be taken and that the strategy 
would be implemented in line with the agreed schedule; 

Action: NDB 
 

(g) that no additional question banks would be re-introduced for NSS 2011 and that the 
University would not include an additional, open text question; 
 

(h) that no incentives would be offered directly to individual students to complete the 
NSS 2011 as there was no indication that this would increase response rates but 
that there would continue to be a prize for the College and department/school which 
achieved the highest response rate; 

Action: MG 
 
2. Internationalisation Strategy 
 

Considered:  the draft Internationalisation Strategy; 
Document EC/10/05 

 
Noted: 
 
(a) that the draft Internationalisation Strategy had been submitted to Education 

Committee for consideration in the first round of consultation, and that comments 
would feed into the revision of the document prior to its circulation for further 
consultation across the University; 
 

(b) that the draft document had been considered by UEC and would also be considered 
at a forthcoming meeting of Research Committee; 
 

(c) that an action plan would be developed following the consultation process, and that 
this would include both short term and long term objectives and would be reviewed 
on an annual basis; 
 

(d) that the approach to internationalisation would need to be comprehensive and span 
the full range of activities undertaken by the University; 

 
(e) that the draft strategy also included operational elements for the implementation of 

the objectives which mirrored the University’s Education and Research Strategies; 
 
(f) that comments already received on the draft strategy from academic colleagues had 

raised issues in relation to the references to an ‘internationally relevant curriculum’ 
and that the Academic Staff Development Office would be supporting this area of 
work with training sessions on this area; 
 

(g) that the issue of student mobility would be considered in terms of short-term 
placements, summer schools and year-long exchanges, and that these would be 
taken forward within the University’s agreed policies and procedures on these areas; 
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(h) that the results of the International Student Barometer had indicated that the College 
experience for international students could be variable, and that work had been 
undertaken on the balance of College communities and the sharing of experience 
and good practice between the Colleges; 
 

(i) that the University would need to more effectively mainstream activity in relation to 
international students rather than the International Office being the default point of 
contact on all matters; 

 
(j) that engagement on an international level would be market-driven to some extent, 

but that this strategy offered an opportunity to increase diversification across the 
University as the international profile of the institution was raised; 

 
(k) that the action plan referred to engagement with private providers.  It was clarified 

that this related to potential developments at pre-undergraduate and pre-masters 
level, and it was agreed that this should be clarified in future iterations of the 
document; 

 
(l) that the reference to rebalancing under the heading of Diversification and Pathways 

could be reviewed to reflect that there are programmes which would continue to be 
highly desirable to particular cultures and that setting a cap on programme entry 
numbers may prove unmanageable; 

 
(m) that the development of a Durham Summer School would be expected to bring 

increased activity to Durham over the summer months and could lead to an increase 
in the availability of exchange opportunities for Durham students.  Consideration 
would need to be given as to whether the Summer School would offer credit bearing 
or non-credit bearing programmes; 

 
(n) that a review of facilities for postgraduate students had already been conducted in 

the Faculty of Social Sciences and Health and that a University-wide review had 
been commissioned to be undertaken in 2010-11 and that the references to a pilot 
bench-marking exercise to compare such facilities in Durham with MNU partner 
universities should be removed from the draft Internationalisation Strategy; 

 
(o) that there had been a notable increase in the number of admissions concessions, 

but was confirmed that there was no intention to reduce the University’s entrance 
requirements inferred from the content of the draft Internationalisation Strategy; 

 
(p) that the references to joint programme development with international partners was 

in the early stages of development and that the implementation would reflect detailed 
discussions with departments/schools as the different levels of such collaboration, 
but that this would be undertaken in line with the University’s agreed approach to 
collaborative arrangements; 

 
(q) that the draft strategy referred to ‘institutional level partnerships with high-quality, 

research-led institutions’, and to ‘small number of additional international 
partnerships [that] will be identified in support of strategic objectives’.  It was agreed 
that both of these references should refer to the need for prospective partners to be 
of high-quality; 

 
 

(r) that it would be appropriate to consider the support available for international staff 
visiting the University and to discuss whether the Postgraduate Certificate in 
Learning and Teaching in Higher Education could be developed as a potential 
mechanism for additional support; 

 
 

(s) that the priorities outlined in the implementation plan in the draft Strategy would be 
better termed as themes and that the document would benefit from the inclusion of a 
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mapping document to ensure that there would be a clear sense of priorities and so 
that the links with other issues being considered by the Student Support Working 
Group and Curriculum Review Working Group would feed into the 
Internationalisation Strategy and to avoid repetition; 

 
Agreed: that the comments from Education Committee would be fed back to the Dean of 
Internationalisation and the Director of the International Office for consideration prior to 
the circulation of a revised document for the wider consultation exercise. 

Action:  AE/SP 
 

Part B:  Routine Business 
 
3. Membership and Terms of Reference 
 

Received: 
 
(a) the membership and terms of reference of Education Committee for 2010/11; 

Document EC/10/06 
 

(b) the membership and terms of reference of the sub-committees of Education 
Committee for 2010/11. 

Document EC/10/07 
 

4. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of LTC held 21 June 2010; 
Document EC/10/08 

 
(b) the report to Senate from the meeting of 21 June 2010; 

Document EC/10/09 
 

Received:  the extract from the minutes of the meeting of Senate held 22 June 2010, 
detailing consideration of the report from the meeting of LTC held 19 May 2010. 

Document EC/10/10 
 
5. Matters Arising from the Minutes 
 

(a) Action Log 
 
Received:  the action log from the previous meetings of Learning and Teaching 
Committee; 

Document EC/10/11 
 

Noted: 
 

(i) that the actions in relation to the structure of the academic year (Minute LTC 
09/46 and Minute LTC 09/110 refer) would be rolled into the work of the 
Academic Support and Guidance Working Group, and that options for 
consultation in this area would be considered at the Michaelmas Term cycle of 
FECs; 

Action: MG/RDH 
 

(ii) that a draft report had been prepared using the time series data produced by 
the Careers Advisory Service in respect of Graduate Employment data and that 
this report should be circulated to departments/schools along with examples of 
good practice to be shared across the University (Minute LTC 09/121 refers); 

Action: AF/CLR 
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(iii) that the PVC Education had followed up the matter of outstanding training plans 
for 2010/11 with Heads of Departments (Minute LTC 09/124 refers); 
 

(iv) that the PVC Education had given further consideration to the 
recommendations from the report on Greening Course Delivery and that an 
update would be reported to a future meeting of Education Committee on this 
issue (Minute LTC 09/124 refers); 

Action: AF 
 

(v) that confirmation had been received from the Treasurer that there would be no 
carry over of the balance of funding available for the Enhancing the Student 
Learning Experience Awards into this academic year (Minute LTC 09/131 
refers); 

 
(vi) that the PVC Education would be communicating with colleagues on promotion 

criteria in Michaelmas Term 2010 (Minute LTC 09/137 refers); 
 

(vii) that the issues raised in relation to the early registration process and associated 
fees would be addressed by the implementation of the next phase of the 
Student Enrolment Project with the introduction of online module registration 
(Minute LTC/09/137 refers); 

 
Agreed:  that the Academic Registrar would revisit this issue in Epiphany Term 
2011 should the online system not be operational in advance of the registration 
period in Summer 2011. 

Action: MG 
(b) Matters of report 

 
Received:  a report of matters arising for information; 

 
Noted: that discussions on the matter of University Workload Models had continued 
between the PVC Education and PVC Research, and that a report from the PVC 
Research on the matter of University Workload Models would be received at the 
meeting of Senate on 12 October 2010.  The PVC Education would continue to 
monitor the situation in respect of this issue; 

 
(c) Matters for further consideration 

 
(i) Minute 107(c) Matters Arising from the minutes: Matters for further 

Consideration: Minute 58 Excellence in Learning and Teaching Awards 
 
Considered: a proposal for a revised excellence in learning and teaching award 
scheme; 

Document EC/10/13 
 

Noted: 
 
(A) that LTC had agreed at the meeting in May 2010 that the University’s 

scheme to reward excellence in learning and teaching should be changed 
in a number of respects and that, in particular, it had been agreed that 
nominations for awards would be extended beyond the present system of 
self-nomination to allow nominations to be made by students and by other 
members of staff; 
 

(B) that the report proposed a revised set of documentation to facilitate 
nominations to be made by students and by other staff, and included draft 
guidance for applicants to the scheme and to accompany the revised 
nomination forms; 
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(C) that the revision to the scheme to allow nominations to be made by 
students was viewed as a positive development; 

 
Agreed: that the revised guidance and nomination forms would be approved 
and implemented with effect for the 2010/11 academic year; 

Action: SET 
 

(ii) Minute 124 Quality Enhancement 
 
Considered: a report from the Academic Staff Development Office on the 
alignment of planned activity in 2010/11 against the University’s Education, 
Research and Internationalisation strategies; 

Document EC/10/14 
 

Noted: 
 
(A) that the annual report from the Academic Staff Development Office had 

been considered at the June meeting of LTC and that a request had been 
made for the planned activity for 2010/11 to be mapped against the 
University’s strategic priorities; 
 

(B) that the activity of the Academic Staff Development Office for the 
forthcoming academic year had been planned in advance of the 
consideration and subsequent approval of the University’s Education and 
Research Strategies and that future reports would be mapped against the 
Strategy documents; 
 

(C) that the inclusion of assessment and feedback as an issue under the 
heading of “Other” could be usefully raised with the Academic Staff 
Development Office given the issues in this area evidenced by the results 
of the NSS 2010 and that increased prominence could be given to the area 
in planning future activity and that the Academic Staff Development Officer 
would be asked to give further consideration to this matter in future 
academic years; 

Action: SET 
 

Agreed:  that the annual report to Education Committee on ASDO’s activity in 
2010/11 and the Office’s proposed schedule of activity for 2011/12 should be 
structured to address explicitly the priorities in the Education Strategy; 

Action:  SET 
 

(iii) Minute 133 Quality and Standards Sub-Committee  
 
Considered: a report on the schedule for the revised Departmental Review 
process and the proposed schedule for reviews; 

Document EC/10/15 
 

Noted: 
 
(A) that the new Departmental Review process, a joint teaching-research 

periodic review process to operate between 2010 and 2016, had been 
approved by Senate in June 2010 and this paper proposed a draft 
schedule for the first cycle of these reviews; 
 

(B) that the draft schedule had been circulated to Faculty PVCs for comment 
and that no amendments had been requested to the current draft; 

 
 

(C) that the draft schedule would be considered at the meeting of Research 
Committee on 21 October 2010; 
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Agreed:  that the schedule for Departmental Reviews would be approved and 
that this would be communicated to the Secretary of Research Committee in 
advance of the discussion at that Committee of the issue. 

Action: RDH 
 

6. Chair’s business 
 

Reported:  that it would be appropriate for the development and submission of 
Departmental Education Strategies to be delayed pending the outcome of the 
Curriculum Review Working Group, as this would be likely to have an impact on existing 
practices and would result in recommendations which would need to be addressed.  
This would need to be communicated to departments/schools promptly. 

Action: RDH 
 

7. Library Reading Lists 
 

Considered:  a report on the submission to the Library of reading lists for 2010/11; 
Document EC/10/16 

 
Noted: 
 
(a) that the University Library had attempted for a number of years to obtain reading lists 

in advance of the new academic year, as that this activity enabled the Library to 
obtain information resources not already in stock, order additional copies and digitise 
book chapters or journal articles under the terms of the Copyright Licensing Agency 
license; 
 

(b) That a series of recommendations had been approved by LTC and Senate to ensure 
that all reading lists should be submitted to the Library no later than 1 August each 
year.  Document 16 provided an overview of the operation and success of the 
implementation of this approach and outlined the current status of reading lists that 
had been received; 
 

(c) that letters had been sent to each Library Representative seeking their active 
intervention to ensure that all reading lists for each department were submitted by 
the due date and that the University Librarian had emphasised the importance of this 
activity in the one to one end of year Library reviews with Heads of Departments/ 
Schools; 
 

(d) that thanks were due to all those members of staff who had submitted their reading 
lists by the deadline but that there were a number of departments which had 
submitted a low number of reading lists despite two reminders being issued following 
the initial request for lists; 
 

(e) that the Academic Liaison Librarians continued to investigate why some reading lists 
were still outstanding and that the University Librarian would also follow up with 
appropriate faculty and departmental staff; 

 
Agreed:  that the Chairs of the Faculty Education Committees should follow up with 
those departments/schools identified in the report as having outstanding reading lists to 
ensure appropriate action was taken. 

Action: Chairs of FECs 
 

8. Supported Web-Browsers for duo 
 

Considered:  a proposal regarding the web-browsers supported for the use of duo; 
Document EC/10/17 
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Noted: 
 
(a) that the Learning Technology Team had become aware that certain internet 

browsers, including Google Chrome, had compatibility issues with Blackboard and 
that this had resulted in two main impacts:  duo inaccurately reporting to users that 
actions had or had not been done;  the performance of the hardware being degraded 
when a number of users logged on with these browsers meaning that duo 
performance had been slower than necessary; 
 

(b) That the last Blackboard release had been made available before the Chrome 
browser had become popular and therefore had not been tested with Chrome.  
Whilst Blackboard had agreed to support this browser in future it would not be 
possible to commit to upgrade before a full test had been undertaken on local 
implementation; 

 
(c) that Internet Explorer remained the browser which was fully supported by 

Blackboard and the University IT Service, but that support was also offered for Safari 
and Firefox; 

 
(d) that two options had been identified for consideration by Education Committee and 

that either approach could be implemented whilst the Learning Technology Team 
continued to work on a ‘fix’ for the Chrome issues but that there was no guarantee 
that a solution would be found to the issues being experienced; 

 
(e) that whichever option was agreed by Education Committee there would need to be 

clear communication of this decision to staff and students to ensure that they were 
made aware of the issues which had arisen; 

 
(f) that a decision needed to be made due to the impact of continued use of the Chrome 

browser, specifically the potential to receive incorrect messages with regard to 
submission of essays and the slower performance of duo for all users; 

 
Agreed:  that the Chrome browser would be refused access to duo to prevent the issues 
reported and that this decision would be relayed to staff and students with support from 
DSU to explain the situation. 

Action: ELB/SR 
 

9. Interim Report on the Short/Fat Module Pilot 
 

Considered: a progress report on the operation of the short/fat module pilot in the 
Faculty of Arts and Humanities; 

Document EC/10/18 
 

Noted: 
 
(a) that the University had in 2009 approved the introduction of a pilot in the Faculty of 

Arts and Humanities to allow undergraduate modules to be offered in a short-fat 
mode of study and that this report outlined progress to date; 
 

(b) that participation in the pilot had been limited with proposals for two undergraduate 
modules in History and one undergraduate module from English Studies approved to 
be offered in a short-fat mode of study in 2010/11, but that not further proposals had 
been received; 

 
(c) that History had subsequently indicated that it was considering moving all but one of 

its Level 2 modules to short-fat mode with effect from 2010/11 but that the report 
from the Module Structure Working Group had referred only to the pilot in Arts and 
Humanities running in 2010/11; 
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(d) that the proposal from History relating to 2011/12 had raised issues relating to 
assessment and whether a module taught entirely in the Michaelmas Term should 
be summatively assessed in the May examination period; 

 
(e) that the University had been consistent in the view that there would be only one 

examination period and that alternative forms of assessment would need to be 
considered outside of the traditional examination period; 

 
(f) that it was recognised that there may be instances where a significant amount of the 

material examined in the May examination period would have been taught in the 
Michaelmas Term but that the operation of short-fat modules could offer an 
opportunity to diversify methods of assessment to nullify the issue of time lapsed 
between delivery of modules and the May examination period; 

 
(g) that there were issues relating to timetabling feasibility that were raised by 

suggestions that the current pilot be extended, but that it was noted that the Learning 
and Teaching Handbook gave authority to chairs of FECs (Undergraduate) to 
approve the delivery of an undergraduate module in a short-fat mode outside the 
current pilot in ‘exceptional circumstances’; 

 
Agreed: 
 
(a) that a lack of take up on short-fat modules had impacted on the availability of data to 

consider the operation of the pilot and that it would be appropriate to extend the 
current pilot beyond 2010/11 in the Faculty of Arts and Humanities; 

Action:  SDK 
 

(b) that there were examples of practice in the Faculty of Science which could usefully 
be incorporated into the consideration of operation of modules in the short-fat mode 
and that these could provide further reflection on student experience for the purpose 
of evaluating the pilot; 

 
(c) that the decision as to whether departments/schools should be permitted to assess 

short-fat undergraduate modules undertaken in the Michaelmas Term through 
examination in the Easter Term should be considered on a case-by-case basis with 
the decision being made by the relevant FEC. 

 
10. Excellence in Doctoral Supervision Award 
 

Considered: a report on the 2009/10 Excellence in Doctoral Supervision Award scheme; 
Document EC/10/19 

 
Noted:  that a panel had been held in June 2010 to consider the award for excellence in 
doctoral supervision and that an award had been made to Dr McEwan, Department of 
Geography; 
 
Agreed: that the number of awards to be made under this scheme had been increased 
to three but that only two applicants had submitted, so that steps should be taken to 
increase the profile of the scheme, and number of applications, in the current academic 
year. 

Action: SET 
 

11. Admissions Sub-Committee 
 

(a) Meeting of 7 July 2010 
 
Considered: the report from the meeting of the Admissions Sub-Committee held on 7 
July 2010; 

Document EC/10/20 
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Noted: 
 
(i) that there were no items for consideration by Education Committee; 

 
(ii) that there had been consideration of an annual review of the Admissions Policy 

and all supporting information and benchmarks and that, whilst the revisions to 
contextual information had been approved, the amended Strategy and action 
plan had not yet been considered by Senate; 
 

(iii) that the ASC had received an analysis of UFAA applicants for 2009 by college 
under nine categories to help ASC be assured that ‘balanced college 
communities’ were being created and it was agreed that further statistical 
analysis would be undertaken and that a report on the issue would be 
forthcoming for consultation; 

Action: RE 
 

(iv) that the report on mandatory deposits for international applicants which had 
been discussed by ASC would be considered further by the Fees Advisory 
Board; 

Action: RE/LW 
 

(v) that a process to allocate colleges to postgraduate applicants had been 
developed and would be considered at the next meeting of ASC; 

 
(b) Meeting of 21 September 2010 

 
Considered: the report from the meeting of the Admissions Sub-Committee held on 
21 September 2010; 

Document EC/10/21 
 

Noted: 
 
(i) that the admissions policy stated that anyone involved in making admissions 

decisions must attend training.  Introductory and refresher sessions had been 
made available, but difficulties had been experienced in getting relevant staff to 
attend these session; 

 
(ii) that it was understood that the Review of the Postgraduate Admissions Process 

was likely to reach a similar conclusion to the undergraduate admissions review 
in terms of training needs for admissions selectors and that this may lead to the 
same issues in getting staff to attend training sessions; 

 
(iii) that Education Committee thanked the Chair of Admissions Sub-Committee 

and staff in the Recruitment and Admissions Office for there work in arranging 
the training sessions and the follow up action required for non-attendance; 

 
(iv) that the area of admissions was very fast moving and that the University 

needed to ensure that there was a clear policy and decision making process; 
 
Agreed:  that the register of undergraduate admissions selectors for 2010/11 should 
be revised to reflect attendance at the training sessions held in October 2010 and 
that the updated list would be reported to the Chair and approved on behalf of 
Education Committee as the formal list of approved admissions selectors. 

Action: RE 
 
12. Student Experience Sub-Committee 
 

Considered:  the report from the meeting of the Student Experience Sub-Committee held 
on 13 July 2010; 

Document EC/10/22 
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Noted: 
 
(a) that there were no items for consideration by Education Committee; 

 
(b) that action associated with the three main areas of dissatisfaction identified in the 

International Student Barometer had continued and that draft terms of reference and 
membership for the Faith Advisory Working Group, with Professor Towl as Chair, 
would be considered at the meeting of Student Experience Sub-Committee in 
October 2010; 
 

(c) that the reference to the development of an induction at Ustinov College (SESC 
Minute 77(k) refers) should be taken to mean that sharing of good practice in this 
area would be of benefit as Ustinov College had run induction for their postgraduate 
students for a number of years and that this would be reported at the next meeting of 
SESC; 

Action: NDB 
 

(d) that action had been taken to progress the issue of Balanced College Communities 
and that this work would be taken forward; 
 

(e) that a report had been received on the actions arising from the Review of the 
Careers Advisory Service and that work in this area would continue. 

 
 

Part C:  Items for Information 
 
13. University Response to the UUK and Guild HE Consultation Exercise on External 

Examining Arrangements 
 

Received:  the University response submitted to the consultation exercise for UUK and 
GuildHE on the review of external examining arrangements in UK HE.       

Document EC/10/23 
 

14. Matters of Report 
 

Received:  a report of action taken by the Chair on behalf of LTC/Education Committee. 
Document EC/10/24 

 
Agreed:  that the report on Reasonable Adjustments for Disabled Students which had 
been considered at a previous meeting of SESC and the June meeting of LTC and had 
subsequently been approved by Chair’s action on behalf of LTC would be included as an 
agenda item for the Michaelmas Term cycle of Faculty Education Committees and that 
the Deputy Academic Registrar and Director of DUSSD would be invited to attend for the 
discussion; 

Action: RDH 
 
15. QAA Outcomes from Institutional reports Report on the Validation and Approval of 

New Provision, and its Periodic Review 
 

Reported:  that the QAA has published Outcomes papers in relation to programme 
approval and periodic review 
(http://www.qaa.ac.uk/reviews/institutionalAudit/outcomes/series2/Validation.pdf );   
the QAA Code of Practice 
(http://www.qaa.ac.uk/reviews/institutionalAudit/outcomes/series2/CodeOfPractice.pdf);  
and student support 
(http://www.qaa.ac.uk/reviews/institutionalAudit/outcomes/series2/AcademicPersonalS2.pdf).   
The first two reports would be considered by members of the Academic Office and 
appropriate action would be identified.  The report on student support would be 
considered as part of the work of the Review of Student Support. 
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16. Dates of Future Meetings 
 

Reported:  that further meetings of Education Committee would be held; 
 

Date Time Room 
Monday 8 November 2010 2.15pm Council Room 
Monday 13 December 2010 2.15pm Council Room 
Monday 17 January 2011 9.15am Council Room 
Monday 14 February 2011 2.15pm Council Room 
Wednesday 16 March 2011 2.15pm Council Room 
Wednesday 18 May 2011 9.15am Council Room 
Monday 20 June 2011 9.15am Council Room 

 


