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DURHAM UNIVERSITY 
 

STUDENT EXPERIENCE SUB-COMMITTEE 
 

12 January 2011 
 

Present: Professor J S Ashworth (Chair), Dr A C Baker, Professor T Clark, Professor A 
Ehteshami, Professor A Forster, Mr M Hann, Dr Richard Harrison, Mr P Harwood, Ms M 
Marlow, Mrs F O’Carroll, Dr Steve Rayner, Mr Q Sloper, Mr J Wanstall, with Professor R 
Hudson (Minute 26), Dr P A Warburton (Minute 26) Mrs H Osborne (Minute 27), Ms J Pavitt 
(Minute 28), Ms K Frost (Minute 28) and Ms N D Brennan (Secretary); 

 
Apologies: Mr S Dale, Ms C Hyde Wesson, and Mrs S Procter; 
_________________________________________________________________________ 

 
MINUTES 

(Copies of all documents listed in the minutes were filed with the minutes) 
 
 

Part A:  Strategic Issues 
 

26. Experience Durham 
 

Considered: a report on Experience Durham and the strategic approach to 
volunteering in the University; 

Document SESC/10/32  
 
Noted: 
 
(a) that SESC considered the first draft is a very useful start point, offering a range of 

exciting opportunities if the document was clear about aims, purpose, delivery 
mechanisms and governance; 

 
(b) that cross-referencing  would need to take place not just to the University Strategy 

and major statements, but also to the more detailed commitments made in the 
Education Strategy, Postgraduate Strategy, Internationalisation Strategy and the 
Employability and Skills Strategy all of which contain more detail about agreed 
goals; 

 
(c) that the document should be an 'Experience Durham Strategy' and follow the 

format and layout of University Strategies. This would ensure effective connection 
with what Senate and Council had already approved; assist in the assurance and 
monitoring role of SESC (on behalf of Senate); and facilitate planning. It would also 
help with clarity concerning 'actions' that derive from the Strategy, who was 
responsible and what partnership working was necessary and what timetable 
applied; 

 
(d) that the document should be revised to take into account postgraduate, part 

time/distance learning student need as well as full time students; 
 

(e) that the governance arrangements would need to be rethought and the current 
recommendation (page 3) that an Experience Durham Board will be established in 
a similar manner to the Team Durham Board to monitor the detail of the operation 
of sport, music the arts and outreach was not supported. SESC endorsed the view 
that it had strategic responsibility on behalf of Senate for all strategy and policy in 
relation to Student Experience; that operational responsibility for Experience 
Durham was vested in the Dean of Experience Durham; and through line 
management, the Dean was responsible to the Deputy Warden for sport, music, 



Academic Support Office Student Experience Sub-Committee Page 2 of 9 
 12 January 2011 

arts and student volunteering; and to the PVC Partnerships and Engagement for 
Staff Volunteering;  

 
(f) that SESC supported the concept of an Experience Durham Advisory Board to the 

Dean, but it should be advisory in nature perhaps also focusing on fundraising with 
predominance of external members. This could be one board, to facilitate 
connection between all the areas including Staff Volunteering, or it could be several 
advisory boards though this could complicate connectivity. Whatever model was 
recommended, the remit and membership should be set out in the second draft of 
the Strategy document; 

 
(g) that there had been significant consultation undertaken with departments and 

colleges to determine the current provision and support available and that this 
exercise would be completed prior to the final version of the document being 
considered by SESC; 

 
Agreed: 
 
(a) that that the next iteration would need to be clearer about the vision, strategy, and 

actions that derive from this activity and that the draft document would be revised in 
line with the comments of SESC;  
 

(b) that the Academic Support Office would provide central professional service 
support for the next draft of the document and that Nicola Brennan was assigned to 
this task, with Senior Assistant Registrar support provided by Dr Richard Harrison; 

Action: NDB 
 

(c) that an update would be provided for the next meeting of SESC and a second draft 
would be submitted for consideration for the 18 April SESC to ensure the document 
could be considered by Education Committee and Senate this academic year.  

Action: NDB/PW 
 

27. QAA Code of Practice 
 

Considered: a report on the University’s current practice in relation to provision for 
students with disabilities against the precepts of the revised Section 3 of the QAA 
Code of Practice; 

Document SESC/10/33  
 
Noted: 
 
(a) that the report mapped current practice in relation to provision for students with 

disabilities against the precepts of the revised Section 3 of the QAA Code of 
Practice and that the development of recent policies had brought the University into 
further alignment with the precepts but that there remained a number of areas for 
targeted development; 

(b) that the annual review of the University’s Single Equality Scheme through the 
governance structure would address the requirements of Precepts 1 and 2 in 
ensuring that in all policies, procedures and activities consideration would be given 
to the removal of social, attitudinal and environmental barriers in order to enable 
disabled students to participate in all aspects of the academic and social life of the 
institution and that Senior Managers would lead the institutional development of 
inclusive policy and practice through the University’s governance structure; 
 

(c) that mechanisms were in place to collect information on disclosure of impairments 
and to monitor the profile of the disabled student population in terms of specific 
disabilities and student numbers to ensure that resources remain adequate and fit 
for purpose; 
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(d) that the University had recently reviewed the arrangements for making reasonable 

adjustments for disabled students and that the recommendations made had led to 
additional staff development and training for academic staff on supporting disabled 
students and that there had been an increase in targeted staff development with 
individual departments on supporting specific disabilities; 

 
(e) that a review of the way in which open days are delivered had been proposed via 

Admissions Sub-Committee and that this would lead to a more coordinated 
approach for the involvement of professional support services; 

 
(f) that the University had an accessible website and that University information could 

be ordered in a customised, electronic version of the current undergraduate and 
postgraduate prospectuses and that DUSSD had its own website with accessible 
information; 

 
(g) that the University was developing an online registration system which would 

provide a more inclusive service and that this was scheduled to be introduced for 
the 2010/11 registration cycle; 

 
(h) that a pre-induction programme for students with Aspergers syndrome was 

currently being considered by DUSSD, and that this would consider a bespoke 
induction period for students in advance of the main induction period; 
 

(i) that development work may be required to further embed the approach that the 
design of new programmes and the review or revalidation of existing programmes 
include assessment of the extent to which the programme is inclusive of disabled 
students and that DUSSD would continue to work with the Academic Support 
Office to address this issue; 

 
(j) that there was in place an effective mechanism to provide academic and pastoral 

support for disabled students via colleges and the DDR network in academic 
departments, as well as from the professional support services, and that a review 
of arrangements in 2011 would provide an opportunity to evaluate current practice 
with  a view to enhancing provision; 

 
(k) that the provision of a new student services building would provide a more 

accessible central location for disabled students to access disability support and an 
access audit of the current estate would identify gaps in provision and help to plan 
for a more accessible environment; 

 
(l) that a rolling programme of impact assessments on all new or revised university 

policies would be overseen by the Diversity Officer to ensure that policies and 
procedures would operate in a way which would not lead to disadvantages to 
disabled students and to ensure that information about all such policies and 
procedures would be made available in accessible formats and communicated to 
students; 

 
(m) that the report should make reference to the recently considered policy on making 

reasonable adjustments for students with disabilities; 
Action: HO 

 
(n) that the Diversity and Equality Advisory Group would contribute to developments in 

this area and that the membership of this Group had been recently revised with the 
PVC (Education) becoming Chair and that the final version of the report would be 
made available to DEAG; 

Action: HO 
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Agreed: 
 
(a) that the report would be reviewed to allocate actions to specific individuals and to 

outline a timeline for activity to ensure that progress could be monitored; 
Action: HO 

 
(b) that those individuals allocated responsibility to take forward the required action 

would be asked to identify any issues arising which would result in difficulty in 
addressing the requirements and that this would be reported to SESC; 

Action: HO 
 

(c) that a progress report would be made to the meeting of SESC on 18 April 2011, 
outlining action taken and any issues arising, and a final report to the 23 May 2011 
meeting to confirm that all actions would be addressed by October 2011. 

Action: HO 
 

28. Student Communications 
 

Considered: a report on student communications issues; 
Document SESC/10/34 

 
Noted: 
 
(a) that the Communications Office had been asked to look at issues arising in respect 

to communication with students and that there had been significant consultation 
undertaken in identifying the main issues outlined in the report and in developing 
the recommendations for consideration; 
 

(b) that specific consideration was given to electronic communication with students 
and that the recommendations sought to identify options to reduce the number of 
emails issued; 

 
(c) that a representative sample of students had been consulted for this exercise and 

that this had expanded the items considered and formed the basis for further 
recommendations; 

 
(d) that the Communications Office had identified a number of actions which could be 

implemented and result in immediate improvements for students; 
 

(e) that the intention was to reduce the level of emails issued to students by the 
University and that any communication should be targeted and that centralised 
email addresses could be used to enable students to identify emails which should 
be read; 

 
(f) that the IT Service webpages already outlined responsibilities in terms of University 

email accounts but that these could be made clearer to students; 
 

(g) that the introduction of a ‘Student Dialogue Signposts’ with the information sitting 
on the Experience Durham webpages would be approved and the Communications 
Office would work with the DSU Societies and Student Development Office to 
determine a timeline for the introduction of this webpage and effective management 
of the process; 

 
(h) that the use of department specific communications, including creation of 

departmental Dialogue Signposts, could aid in the categorisation of emails and 
reduce the number of all-student emails issued; 
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(i) that there had been indications that some students used their personal email 
accounts rather than their allocated University email account for communicating 
with University staff and that guidelines should be developed to remind them that 
their University email account should be used for all University communications; 

 
(j) that more use could be made of DUO as a communications tool across academic 

departments and as a University student communication and engagement tool; 
 

 
Agreed: 
 
(a) that the Communications Office would work with the IT Service to ensure that 

information included in student information materials and on the ITS webpages was 
sufficiently clear in outlining the responsibility of students to regularly check their 
email account; 

Action: JP 
 

(b) that a proposal to develop a Student Charter would be considered at the next 
meeting of Education Committee and that the PVC (Education) would consider 
whether the roles and responsibilities in relation to University email accounts could 
be included; 

Action: AF 
 

(c) that the Communications Office would support the introduction of a ‘Student 
Dialogue Signposts’ in liaison with the DSU Societies and Student Development 
Officer and that the timeline for the introduction of this new process would be 
reported to SESC; 

Action: JP 
 

(d) that the Communications Office would work with the DSU President to produce a 
student communications best practice guide; 

Action: JP/SR 
 

(e) that the Communications Office would undertake further work on the proposal to 
introduce department specific Dialogue Signposts, including consultation with 
Heads of Department to determine the level of interest, and to develop a template 
for use by departments; 

Action: JP 
 

(f) that consideration would be given to whether College specific Dialogue Signposts 
would be useful and that the views of Senior Tutors would be sought by the 
Communications Office; 

Action: JP 
 

(g) that the Communications Office would work with ITS to produce guidelines for 
students on how to redirect all emails from their University inbox to their personal 
email accounts and that students would be reminded that they should use their 
University email account for all University communications; 

Action: JP/LB 
 

(h) that the Communications Office would work with the Learning Technologies Team 
to encourage more effective use of DUO by departments; 

Action: JP/MM 
 

(i) that a student guide to DUO would be produced by the Communications Office and 
the Learning Technologies Team and a brief introduction to DUO would be given to 
all students at the beginning of their programme. 

Action: JP/MM 
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29. University Health Centre 
 

Considered: the annual report from the University Health Centre; 
Document SESC/10/35 

 
Noted: 
 
(a) that representatives from the University Health Centre had made themselves 

available to attend the meeting however, due to a delay in the consideration of the 
item, they had been unable to stay for the discussion; 
 

(b) that a letter of thanks would be sent to the representatives from the University 
Health Centre to thank them for the annual report and their willingness to attend the 
meeting; 

Action: SD 
 

(c) that the annual report from the University Health Centre provided a comprehensive 
overview of the services provided to the University and the results of the Annual 
Patient Survey conducted in June 2010; 
 

(d) that the Senior Tutors at Queen’s Campus held regular meetings with Alma 
Medical Care which resulted in action points and minutes and that it would be 
appropriate for this activity to feed into the annual review of medical provision; 
 

(e) that it would be an appropriate opportunity to review the approach to monitoring 
and reviewing the provision of medical services to the University, including the 
consideration of provision available for students at Queen’s Campus; 

 
Agreed:  that a proposal for a revised approach to the annual monitoring of provision of 
medical services would be developed and considered at the April 2011 meeting of 
SESC. 

Action: SD 
 

30. College Review Reports 
 

Considered: the report from the review of St Chad’s College held on 17 June 2010; 
Document SESC/10/36 

 
Noted: 
 
(a) that this was the final review report of the current cycle of the College Review 

process; 
 

(b) that the relocation of the Policy Research Group to St Chad’s College from the 
Durham Business School, including the transfer of staff, should be highlighted to 
the Deputy Head of Faculty (Research) in the Faculty of Social Sciences to ensure 
that the impact of this change in relation to the forthcoming REF exercise was 
considered; 

Action: NDB 
 

(c) that further information on the funding produced by the Policy Research Group 
which was received by the College to fund the student experience would be 
requested to determine how these resources were used; 

Action: NDB 
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(d) that the College Review process represented the main method by which assurance 
and areas for enhancement in the student experience was explored in relation to 
Colleges; 
 

(e) that under the revised College Review process the Chair and Secretary to each 
Review would ensure that future reports would ensure clarity on recommendations 
that had to be addressed and those that should be considered; 

 
(f) that the next cycle of College Reviews was intended to cover all Colleges and that 

St Chad’s and St John’s would continue to participate in the review cycle; 
 

(g) that there were instances of recommendations in review reports which did not fall to 
Colleges but to other colleagues in the University, such as University and Faculty-
level issues and that these should be directed to appropriate colleagues by the 
Chair and Secretary to SESC; 

 
Agreed:   
 
(a) that the University’s Governance and Support Unit should be directed to develop a 

job description for the University Advisor for approval by the University’s Council 
following agreement by the College’s Governing Body and that this would be 
communicated to appropriate colleagues; 

Action: JSA/NDB 
  

(b) that follow up action to College Review Reports would be directed to appropriate 
colleagues by the Secretary to SESC and the Assistant Registrar (Colleges & 
Student Support Services), and that a report would be made to SESC on action 
taken to address the issues arising from the College Review process; 

Action: NDB/MD 
 

(c) that a report on the status of the follow up on College Review reports in the current 
cycle would be made to the February meeting of SESC. 

Action: NDB 
 

Part B:  Routine Business 
 
31. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of SESC held 15 November 2010; 
Document SESC/10/37 

 
(b) the report to Education Committee from the meeting of 15 November 2010; 

Document SESC/10/38 
 

Received:   
 
(a) an extract from the minutes of Education Committee held on 8 November 2010 

detailing consideration of the report from the meeting of SESC on 19 October 2010; 
Document SESC/10/39 

 
(b) an extract from the minutes of Education Committee held on 13 December 2010 

detailing consideration of the report from the meeting of SESC on 15 November 
2010;  

Document SESC/10/40  
 

32. Matters Arising from the Minutes 
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(a) Action Log 

 
Received:  the action log from the previous meetings of Student Experience Sub-
Committee; 

Document SESC/10/41 
 

(b) Matters of report 
 

Received:  a report of matters arising for information; 
Document SESC/10/42 

 
33. Chair’s business 
 

Reported: that there were no items of Chair’s business. 
 
34. Employability and Skills Working Group 
 

Considered:  the report from the meeting of the Employability and Skills Working Group 
held on 30 November 2010; 

Document SESC/10/43 
Noted: 

 
(a) that a report from the working group investigating skills audits and reviewing 

diagnostic rests would be received at the next meeting of ESSG in February 2011; 
 

(b) that a plan would be established to implement the new employability branding 
across the University; 

 
(c) that UEC would be receiving a report giving an overview of Enterprise and the 

curriculum. 
 
35. Faculty Colleges Panel 
 

Received:  an oral report on the meeting of the Faculty Colleges Partnership Panel 
held 13 December 2010; 
 
Noted: that an issue had been raised at the meeting of the Faculty Colleges 
Partnership Panel in relation to the number of instances students could submit self-
certification of illness and possible implications for students on programmes with a 
significant number of academic commitments.  This issue had been referred to the next 
meeting of the Senior Tutors’ Committee for further consideration and the outcome of 
this discussion would be reported to the 18 April 2011 meeting of Student Experience 
Sub-Committee. 
 

36. Senior Tutors 
 

Reported: that there were no items for discussion from the Senior Tutors but that the 
minutes from the December meeting of the Senior Tutors’ Committee would be 
received at the 21 February 2011 meeting of Student Experience Sub-Committee 
identifying any issues requiring further consideration. 

 
Part C:  Items for Information 

 
37. Dates of Future Meetings 
 

Reported:  that further meetings of Student Experience Sub-Committee would be held; 
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Date Time Room 
Monday 21 February 2011 2.15pm Committee Room 1 
Monday 18 April 2011 2.15pm Committee Room 1 
Monday 23 May 2011 2.15pm Committee Room 1 
Wednesday 6 July 2011 2.15pm Committee Room 1 
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