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DURHAM UNIVERSITY 
 

QUALITY AND STANDARDS SUB-COMMITTEE 
 

9 December 2010 
 

Present: Professor E L Burd (Chair), Dr A Fawcett, Dr P J Collins, Dr E Welch, Dr R D 
Harrison, Mr A Rennie, Dr S E Taylor, Mr J Wanstall, and Miss N D Brennan (Secretary). 
 
Apologies: Professor A Forster. 
_________________________________________________________________________ 

 
MINUTES 

(Copies of all documents listed in the minutes were filed with the minutes) 
 

Part A:  Strategic and Policy Issues 
 
22. QAA Institutional Audit 
 

Considered:  a report on the progress in addressing the issues raised in the report on 
the 2009 QAA Institutional Audit of the University; 

Document QSSC/10/26 
 
Noted: 
 
(a) that QSSC had been charged by LTC with the responsibility of monitoring and 

coordinating the University’s action plan for addressing the issues raised in the 
report its 2009 QAA Institutional Audit and that the first update report received by 
QSSC in April 2010 and by LTC in May 2010 noted that significant progress had 
been made in the majority of areas since the first update report, but that further 
progress was required.  This report provided QSSC with an update on this 
further progress; 
 

(b) that the QAA’s process for following up the Audit remained unchanged and that 
follow-up would take place through a process the Agency described as Mid-cycle 
Follow Up; 

 
(c) that good progress had been made in completing the agreed action points, with 

six having been completed by April 2010 and a further nine completed since that 
time, leaving eight action points remaining and only two of those where final 
completion was unlikely before 2011/12; 

 
(d) that the agreed action point in relation to the desirable recommendation 

regarding the adoption of ‘a more systematic approach to the recording of annual 
staff review, to enable the University to maintain an oversight of the consistency 
of participation in the process’ had been taken forward with an agreement that 
departments were expected to prepare training plans based on ASR and submit 
them to the Academic Staff Development Officer and Human Resources but that 
there had been issues with non-submission for the 2010/11 academic year; 
 

(e) that the University’s Chief External Examiner had met with the Head of the 
Academic Support Office to discuss the process and reporting by external 
examiners and that access to all required documentation had been facilitated 
and that a report would be received in due course; 

 
Agreed: 
 
(a) that the issue of non-submission of departmental training plans would be referred 

to the HR Steering Group for consideration; 
Action: ELB 
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(b) that the progress to date in addressing the issues raised in the Audit report was 

appropriate and that this would be reported to Education Committee. 
Action: NDB 

 
23. University Collaborative Partnerships 
 

Considered: the annual update on activity during the past academic year, and 
anticipated activity during the forthcoming academic year, in relation to collaborative 
provision (including the updated Register of Collaborative Provision). 

Document QSSC/10/27 
 

Noted: 
 
(a) that the report provided QSSC with an update on activity during the 2009/10 

academic year, and anticipated activity during the forthcoming academic year 
and included the updated Register of Collaborative Provision; 

 
(b) that an initial proposal had been approved by the PVC (Education) in respect of 

the Department of Earth Sciences and Macquarie University, Australia, for the 
provision of PhD programmes leading to a dual award and that the required 
documentation to progress to full approval would be considered in Epiphany 
Term 2011; 
 

(c) that the collaborative partnerships between the Durham Business School and the 
European Business School for the delivery of the dual award Durham EBS 
Executive MBA and the School of Education and HKU SPACE for the delivery of 
distance teaching EdD programme had been renewed during the course of the 
2009/10 academic year; 

 
(d) that the validated partnership with the Newcastle Cognitive and Behavioural 

Therapy Centre was now in its final year and that a six month extension had 
been agreed for the arrangement with the Academic Support Office continuing to 
support the partnership to ensure that students currently studying would be able 
to complete the programme; 

 
(e) that the collaborative partnership with the University of Edinburgh to deliver the 

hybrid Master of Arab World Studies under the banner of the Centre for the 
Advanced Study of the Arab World was due to expire in September 2011 and 
that the Academic Support Office was in discussion with the School of 
Government and International Affairs to determine whether a renewal would be 
sought; 

 
(f) that a revision had been approved to the Memorandum of Association with 

Fudan University for the delivery of the DBA to allow for the charging of fees in 
local currency and that this revision had been subject to consideration and 
approval by the Treasurer’s Department on behalf of the University; 

 
(g) that an addendum to the Memorandum of Agreement governing the University’s 

partnership with the Government of Gibraltar had been approved to introduce the 
Executive MA Leadership and Management programme and to withdraw the 
Executive MA Leadership and Management (Education) programme to address 
developments in the partnership.  The revision had been approved subject to 
assurance from the Durham Business School that appropriate support would 
continue to be given to students currently studying on the Executive MA 
Leadership and Management (Education) programme to enable them to 
complete their programme of study; 

 
(h) that the School of Education had commenced a distance teaching agreement 

with the International School of Geneva to deliver a Postgraduate Certificate of 
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Education (International) programme with effect from 1 January 2010 and that 
this was scheduled to run until 31 August 2012; 

 
(i) that the partnership between the Faculty of Science and Harbin Engineering 

University had been terminated due to developments within the Faculty which 
had resulted in a lack of strategic fit for the arrangement but that the University’s 
obligations to the HEU students currently studying on the BEng programme 
would be fulfilled; 

 
(j) that all students on the National Policing Improvement Agency had completed 

the programme and that the arrangement with the University would conclude 
following a final meeting of the Management Committee in Michaelmas Term 
2010; 

 
(k) that the arrangement in place between the Department of Theology and Religion 

and the Universite de la Sorbonne Nouvelle – Paris III for dual award PhD 
provision had concluded; 
 

(l) that the figures in the Register related to the 1 December 2009 census date and 
arrangements had been made to receive figures for the 1 December 2010 
census date and that the Register would be updated and published in the 
Learning and Teaching Handbook; 

Action: NDB 
 

Agreed:  that the Register would in future note the census date to which the figures 
pertained and a note that the figures against Awards was cumulative. 

Action: NDB 
 

24. Progression of Foundation Programme Students 
 

Considered:  a report on the progression and achievement throughout their University 
careers of foundation programme students. 

Document QSSC/10/28 
Noted: 
 
(a) that the report had been produced as a result of issues noted at the meeting of 

LTC on 17 March 2010 raised by the Science FLTC (Undergraduate) regarding 
the progression of students who had completed the Foundation Programme 
once they had entered the main department/school for their degree; 
 

(b) that Student Planning and Assessment had provided data on the issue for 
consideration by the Foundation Centre and that the report addressed the 
specific issues raised by the Science FLTC (Undergraduate) and provided 
analysis of the tracking data of Foundation students; 

 
(c) that gateway modules had been introduced to ensure that students were 

supported to gain the skills required for the Biomedical Sciences programme 
where difficulties had been experienced and that the progression and completion 
figures since 2004 demonstrated an improvement; 

 
(d) that the situation in regard to Applied Psychology had been more complex as no 

clear pattern had emerged from the analysis of the data produced by Student 
Planning and Assessment but that the module ‘Introduction to Statistics’ had 
been flagged as particularly problematic and steps had been taken to improve 
the preparation for future study in statistics to ensure that students progressing 
from the Foundation Centre had appropriate skills levels in both statistics and 
numerical application; 

 
(e) that the Foundation Centre had replaced the ‘Numerical Skills and Research 

Methods for Scientists’ by two separate modules ‘Numerical Skills for Scientists’ 
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and ‘Foundations of Statistics’ for the 2009/10 cohort and that the impact of this 
revisions could not be evaluated until the cohort had completed year 1; 

 
(f) that the project assignment and instructions for students progressing to Applied 

Psychology  had been changed to ensure a greater emphasis on the design or 
methodology of an experience of survey and in the interpretation of results to 
increase the skills required for the Psychology statistics module; 
 

(g) that it was recognised that students from the Foundation Centre were typically 
non-traditional students and that this could pose different support requirements; 

 
(h) that the Health Sciences programme had introduced a mentoring system which 

had proved successful and that this could be considered in other subject areas; 
 

(i) that the gateway modules which had been introduced were important and that a 
further element could be the relationship between the Foundation Centre and 
host departments; 

 
Agreed:  that the report would be forwarded to Education Committee for consideration. 

Action: NDB 
 

25. Annual Report on Undergraduate and Integrated Master’s Degree Classification 
 

Considered: the annual report on the undergraduate and integrated master’s degree 
classification. 

Document QSSC/10/29 
 

Noted: 
 
(a) that the report considered the trends and potential issues identified through 

consideration of the final degree classifications of students; 
 

(b) that the issues detailed in the report had been considered at the cycle of 
meetings of Faculty Education Committees (Undergraduate) held in November 
2010 and that minute extracts detailing the comments from these meetings were 
included in the document; 
 

(c) that the data was still indicative of issues between the Durham City Campus and 
Queen’s Campus and that this should continue to be monitored in future years; 

 
(d) that analysis of data for individual departments or subject areas might provide an 

additional element of information which could explain issues arising from the 
figures; 

 
(e) that the figures included in the table in paragraph 5(h) of the report appeared to 

be incorrect and that this would be checked with Student Planning and 
Assessment; 

 
(f) that consideration had been given to the use of different marking scales but that 

there was no justification to change at this time and that departments/schools 
were reminded of the need to use the full range of marks; 

 
Agreed:  that analysis of data for individual departments or subject areas might provide 
an additional element of information which could explain issues arising from the figures 
and that Student Planning and Assessment would be asked if this could be 
undertaken. 

Action: NDB 
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26. Annual Report on Undergraduate and Integrated Master’s Progression and 
Completion Rates 

 
Considered: the annual report on the undergraduate and integrated master’s 
progression and completion rates. 

Document QSSC/10/30 
 
Noted: 
 
(a) that the report considered the trends and potential issues identified through 

consideration of the progression and completion rates of students undergraduate 
and integrated masters programmes; 
 

(b) that the issues detailed in the report had been considered at the cycle of 
meetings of Faculty Education Committees (Undergraduate) held in November 
2010 and that minute extracts detailing the comments from these meetings were 
included in the document; 
 

(c) that one of the University’s Key Performance Indicators, linked to the student 
experience, was its completion rates and that completions rates also play an 
important part in most league tables; 

 
(d) that there appeared to be a general downward trend in students being required 

to withdraw and that the system for identifying such cases appeared to be 
functioning better; 

 
(e) that the gap between Durham City and Queen’s campuses appeared more 

pronounced in the figures for the Faculty of Science in Table 1; 
 

Agreed: 
 
(a) that the issue outlined in paragraph 7(aa) in relation to the decrease (-9%) over 

the last two years in the percentage of students awarded a degree at the end of 
Year 3 by the Durham Business School at Queen’s Campus would be referred to 
the Faculty of Social Sciences and Health Education Committee (Undergraduate) 
as an issue to raise with the Durham Business School; 

Action: NDB/NS 
 
(b) that in future Student Planning and Assessment would be asked to include 

figures in their report to enable percentages to be put in context 
 
(c) that Student Planning and Assessment would be asked to undertake further 

analysis of the data in figure 1 in relation to the Faculty of Science to consider the 
differences and whether it was subject-specific. 

Action: NDB 
 

27. Concessions, academic progress notices and appeals 
 

Considered:  the annual faculty overviews of undergraduate and integrated master’s 
concessions, academic progress notices and appeals from Arts and Humanities and 
Science; 

Documents QSSC/10/31 - 32 
 
Reported:  that the report from Social Sciences and Health was not considered at 
either of the Michaelmas meetings of its FEC (Undergraduate), and was not therefore 
available. 
 
Noted: 
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(a) that the overview reports from the Faculty of Arts and Humanities and the 
Faculty of Science had been considered at the cycle of meetings of Faculty 
Education Committees (Undergraduate) held in Michaelmas Term 2010 and that 
minute extracts detailing the comments from these meetings were included in the 
documents; 
 

(b) that the Faculty of Arts and Humanities had received a significantly lower number 
of course-related and residence concessions in 2009/10 compared to the 
previous academic year however the number of examination concessions 
continued the steady rise witnessed in previous years.  The Faculty issued 30- 
Academic Progress Notices to students in 2009/10, an increase from the 23 
warnings issued in 2008/09; the number of academic appeals remained constant 
at 15 and there were no complaints in 2009/10; 

 
(c) that the Faculty of Science had received a higher number of concessions in 

2009/10 experiencing a 4% rise compared to 2008/09 and the number of 
Academic Progress Notices issued to students remained in line with the previous 
year.  The Faculty received 65 appeals, compared to 42 in 2008/09, and 42 of 
these appeals were investigated relating to decisions taken during examination 
periods.  There were two Stage 2 formal complaints received and investigated by 
the Faculty; 

 
(d) that there had been a notable increase in the number of deferred examination 

concessions received by the Faculty of Science and that this warranted close 
monitoring in future; 

 
(e) that the appeals which had been received indicated that further support would be 

beneficial for staff and students on the preparation of the documentation and that 
whilst it was recognised that students needed the right of appeal there were 
instances where mediation or a concession could have been employed to 
resolve the issue satisfactorily; 

 
(f) that DSU had held discussions with College Welfare Representatives on the 

University’s appeals process to increase awareness; 
 

Agreed: 
 
(a) that further consideration would be given to a University-level overview report to 

provide a summary of activity across all three faculties and to draw down 
centrally available data from Banner; 

Action: RDH 
 
(b) that the University’s Appeal Regulations would be consulted to determine 

whether sufficient consideration was given to an intermediary process for quick 
resolution of issues arising and whether there was a need to develop a 
mechanism to allow issues to be dealt with informally at the earliest opportunity 
where appropriate; 

Action: NDB/ EY 
 
(c) that the Secretary to the Academic Appeals Committee would be asked to 

consider whether additional training could be made available to Senior Tutors, 
and student representatives, including representatives from the DSU Advice 
Centre, on the University’s appeals process. 

Action: NDB/EY 
 
28. HEFCE Research Degree Qualification Rates 
 

Considered:  a report on HEFCE’s Research Degree Qualification Rates. 
Document QSSC/10/33 
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Noted: 
 
(a) that the report provided an overview of the University’s Research Degree 

Qualification Rates as published by HEFCE in July 2010, in the context of the 
University’s previous performance and the performance of comparator 
universities; 
 

(b) that the report had been considered by Faculty Education Committees 
(Postgraduate) prior to submission to QSSC and that confirmation had since 
been received from HEFCE that RDQR outputs were not included in the 2009/10 
web facility as they were not intending to publish RDQRs in Summer 2011; 

 
(c) that the University exceeded the HEFCE benchmarks by 4% for the full-time 

home 2000/01 cohort and 2% for the other full-time home cohorts.  In terms of 
overseas full-time rates, in all years the performance exceeded the HEFCE 
benchmark significantly, with the exception of the 2002/03 cohort where the 
benchmark was missed by 1% but that this coincided with the transfer of a 
number of Linguistics and English Language students to Newcastle University; 
 

(d) that the performance of the University relative to other institutions in the standard 
comparator group was below what would be expected in terms of full-time 
cohorts but that the figures for part-tome cohorts reflected good performance 
against both the HEFCE benchmark and the standard comparator group; 

 
(e) that QSSC had received a report on PGR Completion and Submission Data at its 

meeting on 1 June 2010 and that as a result of this report a number of changes 
to the PGR progress and reviewed processes had been approved by LTC for 
implementation in 2010/11 with a view to reducing withdrawal rates after year 
one and encouraging timely submission and completion which would seek to 
address the issues raised; 

 
(f) that the Dean of the Graduate School would be undertaking a review of 

Professional Doctorates during 2010/11 with a view to improving the qualification 
rates for part-time students; 

 
(g) that the availability of data in relation to comparator intuitions had provided 

further context to the performance of Durham; 
 

(h) that the data made available by HEFCE took no account of any periods of 
suspension and that figures were assigned based on an algorithm where 
students were expected to submit after 9 years if studying part-time and after 7 
years on a full-time programme; 

 
(i) that submission and completion rates were an important indicator of the quality 

of research degree provision, and the University monitored these rates on a 
regular basis.  This monitoring took place in a context, however, where the 
University had not set out any benchmarks or KPIs against which it should 
consider its performance in this area.  Given the importance of high quality 
research degree provision within the University Strategy, and the likely increased 
importance on completion rates in external exercises such as the REF, it was felt 
that consideration needed to be given to whether the University should be 
establishing such benchmarks/KPIs.  If these were to be developed careful 
consideration would need to be given to developing them.  For example, thought 
would need to be given as to whether benchmarks/KPIs should be set at 
University level or whether faculty level might be more appropriate;  the 
development of benchmarks/KPIs would need to consider carefully the relative 
importance of submission and completion rates, and whether this differed 
between groups of students;  and full account would need to be taken of the 
requirements and published KPIs from Research Councils; 
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(j) that new progression regulations had been introduced which would enable 
issues to be raised at an earlier opportunity but that it was not yet possible to 
determine the impact of the revisions; 

 
Recommended:  that Education Committee ask the Dean of the Graduate School to 
consider the development of benchmarks/KPIs for research degree submission and 
completion.  

Action: NDB/RDH 
 

Part B: Routine Business 
 
 
29. Minutes of the Last Meeting 
 

Confirmed: 
 
(a) the minutes of the meeting of QSSC held 26 October 2010; 

Document QSSC/10/34 
 

(b) the report to EC of the meeting of QSSC held 26 October 2010; 
Document QSSC/10/35 

 
Received:  an extract from the minutes of the meeting of EC held 8 November 2010, 
detailing consideration of the report from the 26 October 2010 meeting of QSSC. 

Document QSSC/10/36 
 
30. Matters Arising from the Minutes 
 

(a) Action Log 
 
Received:  the QSSC action log;                                      Document QSSC/10/37 

 
(b) Matters of report 

 
Received:  a report of matters arising for information; 

Document QSSC/10/38 
 
Noted:  that the Faculty of Social Sciences and Health had held a Learning and 
Teaching Forum on the topic of audit trail of assessment (Minute 09/75 refers). 

 
31. Chair’s business 
 

Reported: that the documentation proposing the introduction of a suite of MAnth 
programmes would be circulated for consideration by members due to timing issues 
which would require a decision before the next meeting of QSSC. 

Action: NDB 
 

32. Enhancement-led Review: Durham Business School 
 

Considered: the report from the Enhancement-led Review of the Durham Business 
School held 8 and 9 March 2010; 

Document QSSC/10/39 – Not received 
 
Reported: 
 
(a) that the report from the Enhancement-led Review of the Durham Business 

School had not yet been finalised due to a delay in receiving comments from the 
Review Team and that there had therefore not been an opportunity for the DBS 
to comment on factual accuracy; 
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(b) that the programmes offered by the DBS had not yet been revalidated as the 
ELR report had not yet been received and that the previous validation had 
expired in October 2010;  

 
Agreed:  that action would need to be taken if the ELR report was not available fro 
consideration at the 12 January meeting of QSSC. 

 
33. Programme Approval: MSc Defence, Development and Diplomacy 

 
Considered: whether to approve the introduction of two programmes, the MSc 
Defence, Development and Diplomacy and the MSc Conflict Prevention, Sustainable 
Peace and Security. 

Document QSSC/10/40  
 

Agreed: 
 
(a) that the comments from the external subject specialist had not been available for 

consideration at the meeting of the Panel and that this had occurred on a number 
of other occasions.  Steps would be taken to ensure that secretaries to future 
Programme Approval Panels were made aware of the need to ensure that all 
documentation was made available. 

Action: RDH 
 
(b) that the programme should be approved, and that approval report to Education 

Committee and to the School of Government and International Affairs. 
Action: NDB/EA 

 
34. Programme Approval: MSc Criminology and Criminal Justice 

 
Considered: whether to approve the introduction of a new MSc Criminology and 
Criminal Justice programme. 

Document QSSC/10/41 
 

Agreed:  that the programme should be approved, and that approval reported to 
Education Committee, and to the School of Applied Social Sciences. 

Action: NDB/EA 
 

35. Partnership Approval: Macquarie University, Australia 
 

Document QSSC/10/42 – Not received 
 
Reported: that the documentation in relation to this proposed partnership was 
considered by a partnership approval panel on 2 December 2010 and that further work 
was required prior to consideration of the proposal at the meeting of QSSC in January 
2011. 
 

36. Approval of Placement Provider 
 

Considered: whether to approve the proposal for a placement provider arrangement 
with Tokyo Institute of Technology, Japan. 

Document QSSC/10/43 
 

Noted: 
 
(a) that the Department of Chemistry was proposing a placement agreement with 

the Tokyo Institutive of Technology for undergraduate study during the 4th year of 
the MChem degree course and that the work at Tokyo Institute of Technology 
would involve a research project and no taught modules with any taught 
component of the programme being managed via existing processes and 
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distance learning modules as for other 4th year placements in overseas 
universities and industries; 
 

(b) that the placement would help to broaden the options on offer under the MChem 
(International) programme and that TITech was one of the leading technological 
universities in Japan with a particularly thriving Chemistry Department and a 
strong emphasis on materials-oriented teaching and research; 

 
(c) that there were already strong existing links on the research level between 

Durham and TITech and that an Memorandum of Understanding had recently 
been concluded between the two institutions, with co-organised research 
activities in the planning stage; 
 

(d) that a maximum of two students would be involved per year if the arrangement 
was approved; 

 
Agreed:  that the placement provider arrangement would be approved and that the 
International Office would be informed. 

Action: NDB 
 
37. Reports from Accrediting Bodies 
 

Considered:  an update on the accreditation of programmes in computer science by 
the British Computing Society. 

Document QSSC/10/44 
Noted: 
 
(a) that the report provided QSSC with an update on the recent accreditation of 

provision in the School of Engineering and Computer Science by the British 
Computer Society (BCS); 
 

(b) that the School had provided the BCS with immediate clarification of some 
issues as had been requested and had submitted a 90 day response document 
as required; 

 
(c) that the 90 day response document had been received at the meeting of QSSC 

in October 2010 along with the accreditation report from the BCS; 
 

(d) that the BSc (Hons) Software Engineering and BSc (Hons) Software Engineering 
(European Studies) had been accredited, in the full time mode, unconditionally 
as fully meeting the educational requirement for CITP registration and partially 
meeting the educational requirement for CEng and CSci registration from the 
2010 intake up to and including the 2011 intake; 

 
(e) that the BSc (Hons) Computer Science, BSc (Hons) Computer Science 

(European Studies), BSc (Hons) Computing and BSc (Hons) Computing 
(European Studies)  had been accredited in the full-time mode, unconditionally 
as fully meeting the educational requirement for CITP registration and partially 
meeting the educational requirement for CSci registration from the 2010 intake 
up to and including the 2011 intake; 

 
(f) that the area of Project Report Guidance had been judged ‘At Threshold’ and 

that whilst the Committee had agreed that the School’s revisions to the project 
report guidance would meet the BCS guidelines, a limited period of accreditation 
of two intakes had been granted to enable the Committee to assess the output 
from the changes; 

 
(g) that the area of Legal, Social, Ethical and Professional Issues had been judged 

‘At Threshold’ and that the Committee had agreed that the revisions in the 90 
day submission would meet the BCS Guidelines but that it had been noted that 
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this had also been the case following the previous 90 day response in this area 
in 2005 and that the implementation had not taken place, therefore a limited 
period of two intakes had been granted; 

 
(h) that in order to extend the accreditation to the full five year period a documentary 

submission would be required and that this should include a sample of project 
reports, project guidelines, the project marking scheme and evidence to show 
how the proposal for Legal, Social, Ethical and Professional Issues had been 
implemented; 

 
Agreed:  that the issues raised in the final decision on reaccreditation by BCS should 
be closely monitored by the Faculty of Science PRAP and that a report would need to 
be submitted to a meeting of the PRAP in Easter Term 2011 detailing the action taken 
and providing evidence of this action. 

Action: EC 
 

Part C:  Items for Information 
 

38. Matters of Report 
 
Received:  a report of action taken by the Chair on behalf of QSSC. 

Document QSSC/10/45 
 

39. Dates of Future Meetings 
 

Reported:  that further meetings of the Quality and Standards Sub-Committee would 
be held; 

 
Date Time Room 
Wednesday 12 January 2011 9.15am Committee Room 1  

Monday 28 February 2011 9.15am Council Room 

Monday 28 March 2011 2.15pm Committee Room 1 

Thursday 28 April 2011 9.15am Committee Room 1  

Tuesday 31 May 2011 2.15pm Committee Room 1 
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