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DURHAM UNIVERSITY 
 

FACULTY EDUCATION COMMITTEE 
SOCIAL SCIENCES AND HEALTH SUB-COMMITTEE (UNDERGRADUATE) 

 
21st February 2011 

 
Present: Mr A Baker, Dr J Chapman, Mrs M Dodd, Dr G Cohen (vice Dr C 

Schweiger), Dr P Harrison, Mr M Lartey-Maurer, Dr A Michael, Mr D 
O’Mahony, Dr C Palmer, Dr J Rattray, Prof I Shennan, Dr M T Smith, Dr J 
Spence with Miss N Steel (Secretary). 

 
In Attendance:  Mr. P Drummond, Mrs J Mulvey, Mrs H Robb 
 
Apologies:  Prof J Macnaughton, Miss E Wilson 
 

 
MINUTES 

 
Part A:  Strategic Issues 

 
57. University Timetabling  

 
Received: a paper on University Timetabling; 

ECSSHSC(UG)1044 
 
 
Considered: any issues arising from the documentation; 
 
Noted: 
 

(a) that teaching sessions within the University historically began at 15 minutes past 
the hour and that the proposal detailed within the paper recommended beginning 
sessions on the hour; 
 

(b) that the proposal did not apply to Queen’s Campus teaching sessions as these 
already followed an on the hour start pattern; 
 

(c) that submitted module outlines did not always reflect the activity of the timetable 
which was problematic for the timetabling team and the committee were reminded 
that module outlines needed to reflect actual practice within departments/schools; 
 

(d) that the committee felt that module outlines accurately reflected what a single 
student may undertake on any module however, there were instances were 
deviation from the module outline was necessary for example large groups may 
need additional seminars which would not be reflected in the module outline SLAT 
hours however, it was noted that the timetabling team routinely organised sessions 
of this nature; 
 

(e) that some departments/schools within the Faculty were keen to allow students a 
break in lectures lasting over 1 hour for pedagogical reasons and had found this 
difficult to implement as it would require booking a lecture theatre for two hours to 
accommodate one and a half hours teaching; 
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(f) that the School of Medicine and Health had experienced some difficulties in 

relation to timetabling teaching sessions with the external Clinicians where 
sessions had been moved from previously assigned timetable slots.  The 
representative from the School explained that the Clinical staff involved in the 
programme were not full-time teaching staff and had clinical workloads outside of 
the University and as a result found it difficult to accommodate changes to the 
schedule.  Moreover the School noted that as Medicine was a practical subject 
they required the same set-up time as allocated to laboratory classes for all 
sessions; 

 
Agreed: that the committee supported the move to begin classes on the hour. 
 

58. Avoidance of Plagiarism 
 

Received: a report on the Avoidance of Plagiarism; 
 ECSSHSC(UG)1045  

 
Considered: a proposal on whether to require all students on taught programmes to complete 
an online workshop on the avoidance of plagiarism; 
 
Noted: 
 

(a) that the paper proposed a requirement for all students to undertake plagiarism 
training prior to submitting their first summative assessment which would sit on 
DUO; 
 

(b) that the Learning Technologies Team representative explained that there was, at 
the time of the committee, a plagiarism test on DUO however, DUO did not record 
the outcome of the test and if all students undertook the test at the same time this 
would be problematic for the system.  The Learning Technologies Team 
representative noted that the Department of Psychology require all students to 
undertake the plagiarism test prior to each summative submission; 
 

(c) that the committee felt that the test should be taken by all Level 1 students and that 
they should be required to pass, not simply undertake, the test.  In addition the 
committee noted that they would feel more comfortable if the test was required as 
an induction activity or prior to a formative submission as they were keen to ensure 
that students did not fall into difficulties if they failed the test or did not complete it in 
time to submit a summative assignment; 

 
(d) that the committee had recently discussed the use of Cite it Right which had been 

recommended to Education Committee to consider the purchase of a University-
wide license.  Education Committee referred the decision to the Library and the 
Library representative confirmed that the package had been ordered.  The 
committee felt that this package would link in well with the plagiarism training as it 
provided students with excellent material to support accurate referencing; 

 
(e) that the process of implementation would need to be carefully considered in relation 

to Combined Honours students to prevent them from having to undertake the 
training in each department that they registered to study a module in;  

 
  

Agreed: 
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(a) that the committee supported the proposed requirement for all students to 

undertake plagiarism training; 
 

(b) that the committee felt that students should be required to pass, not simply 
undertake the test; 
 

(c) that the committee felt that the test would sit well as part of the extended induction 
discussed at the last meeting however, would like Departments/Schools to retain 
control over when students within their discipline undertook the test; 
 

(d) that the committee were keen to request that the Learning Technologies Team be 
fully consulted regarding implementation of the training; 

 
(e) that the committee were keen to recommend that the recently ordered Cite them 

Right electronic package was linked to the Plagiarism training (Minute 2.(d) refers); 
 

(f) that the process of implementation should be carefully considered in relation to 
Combined Honours students (Minute 2.(e) refers); 
 

(g) that the Secretary would feedback the comments of the committee to the 
Governance Support Unit for inclusion in the response to Education Committee; 

(Action: Secretary) 
 
 

59. Skills Audit Working Paper 
 
Not received: a consultation paper from the Skills Audit Working Group; 

ECSSHSC(UG)1046 
 
Not considered: any issues/comments arising from the consultation paper; 
 
Noted: that the consultation paper from the Skills Audit Working Group was scheduled to be 
considered at the next meeting of the committee in Easter Term. 
 

60. Curriculum Review 
 
Received: a report from the Curriculum Review Work Group; 

ECSSHSC(UG)1047 
 
Noted: that departments/school had the opportunity to make individual responses to the paper 
until 11th March 2011 by contacting Dr. Harrison, Head of the Academic Support Office 
(r.d.harrison@durham.ac.uk).  
 
Considered: the proposals detailed within the report and any issues/comments arising from the 
documentation; 
 
Noted: 
 

(a) that the principles of the Curriculum Review had been agreed pending Senate 
approval; 
 

(b) that during Easter Term the Chair and ASO would be meeting with Faculty 
Education Representatives and Heads of Department/Schools to provide some 

mailto:r.d.harrison@durham.ac.uk
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support with redeveloping programme specifications to support the Curriculum 
Review principals; 
 

(c) that Departments/Schools would be requested to develop an action plan during the 
ART process demonstrating how the Curriculum Review principals would be 
implemented which would replace the Departmental Education Strategy.  Action 
Plans would be considered by the Chair on behalf of the Committee and reported to 
Education Committee and QSSC and it been recognised that no changes could be 
incorporated into programmes until 2012/13; 
 

(d) that the Curriculum Review Principles would be taken into account during the New 
Programme Approval Process and via Departmental Review; 
 

(e) that the committee felt that the required Action Plans would overlap with 
Departmental Plans which incorporated programme development and were being 
completed at the time of the meeting however, it was noted that the implementation 
of the Curriculum Review would be iterative and as such the ART process next 
academic year would reflect on the Departmental Plan and would be incorporated 
into the Action Plan for the following year. 
 

 
Part B: Routine Business 

 
61. Faculty Overview Report of the Annual Review of Taught Programmes 

 
Received: the Faculty Overview Report of the Annual Review of Taught Programmes; 

ECSSHSC(UG)1048 
 
Considered: any issues arising from the documentation; 
 
Noted:  
 

(a) that the Overview report of the Annual Review of Taught Programmes had been 
forwarded for consideration at QSSC prior to the meeting of the committee; 
 

(b) that some Departments/Schools did not submit their Annual Review of Teaching 
forms to ASO within the deadline and committee members were reminded of the 
importance of submitting the documentation by the deadline and the knock-on 
effect that this has to committee papers; 
 

(c) that most departments/schools reported difficulties with student participation in 
feedback processes such as MEQs which would be addressed via the Learning 
and Teaching forum on Student Feedback with the CEM Centre; 
 

(d) that Medicine and Health communicated student feedback and encouraged 
students to complete feedback well and would be invited to discuss their good 
practice at the Learning and Teaching Forum; 
 

Agreed: that the School of Medicine and Health would be invited to discuss their good practice 
in relation to encouraging student participation in feedback process as part of the Learning and 
Teaching Forum. 

(Action: Secretary) 
 
62. Minutes of the Last Meeting 
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Confirmed: the Minutes of the FLTC held on 24th January 2011. 

ECSSHSC(UG)1049 
 
63. Matters Arising from the Minutes 
 

(a) Received: the SSH FEC Action Log; 
ECSSHSC(UG)1050 

  
(b) Received: a report of matters arising for information; 

ECSSHSC(UG)1051 
 

(c) Matters for further consideration; 
 

Reported: that there were no matters for further consideration that were not itemised within 
Document ECSSHSC(UG)1051  

 
64. Report from Education Committee:  

 
Received: the report from Education Committee: 17th January 2011; 

ECSSHSC(UG)1052 
 
Considered: those items requiring action in Section 3 of the report; 
 
Noted:  
 

(a) those items for noting in Section 4 of the report; 
 

(b) Foundation Progression 
 

i. that the Faculty already had a number of progression routes from the 
Foundation programme; 

 

ii. those Schools/Departments with low participation figures for 
progressing Foundation Studies should be moving towards increasing 
their engagement with the Foundation Centre; 

(Action: FEC Representatives) 
 

iii. that Departments/Schools were asked to note Minute 58 Agreed (i) in 
relation to Education Committees request regarding minutes from 
Boards of Studies outlining the consideration of proposed direct 
progression routes; 

(Action: FEC Representatives) 
 

  
(c) Admissions 

 
i. that Attachment III contained detailed guidance in relation to the 

English Language requirements of applicants; 
 

ii. that Departments/Schools were asked to note the discussion detailed 
within Minute 59; 

 
iii. that Attachment III and Minute 59 should be passed onto the relevant 

Admissions Tutor/s. 
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(Action: FEC Representatives) 
 
65. Chair’s Business 
 

Considered: any items of chair’s business not itemised elsewhere on the agenda; 
 
Noted: 
 

(a) Module Outlines 
 
Noted: that committee representatives were reminded that the resourcing sections 
of Module Outlines must be completed in order for the Module to be processed 
and where there were no resourcing implications to the new or amended module 
outline Schools/Departments were required to write ‘none’ in this section of the 
form; 
 
Agreed: that FEC representatives would communicate this requirement within their 
Schools/Departments; 

(Action: FEC Representatives) 
 

(b) Early Registration 
 
Received: a document outlining the agreed criteria for Early Registration was 
tabled by the Chair; 

ECSSHSC(UG)1054 
 
Noted: that 5 criteria for the approval of Early Registration had been agreed and 
would be consistently applied by each Faculty during this cycle of applications; 
 
Agreed:  

i. that FEC representatives would communicate these requirements 
within their Schools/Departments; 

(Action: FEC Representatives) 
 

ii. that the Secretary would forward electronic copies of Document 
ECSSHEC(UG)1054 with the approved minutes. 

(Action: Secretary) 
 
66. Departmental Issues 

 
Considered:  
 

(a) Contract Cheating – raised by Durham Business School 
 
Received: a Higher Education Academy paper on Avoiding Plagiarism tabled by 
the Academic IT Lead; 

Document ECSSHSC(UG)1055 
 
Reported: the Business School was concerned about the increasing evidence of 
the availability of contract cheating services and that, so far as they were aware, 
the University had given little attention to this issue. The School's Education 
Committee therefore proposed that this be investigated, recognising that this may 
mean that resources would need to be devoted to detecting contract cheating such 
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as the provision of software for linguistic analysis of assignments and comparison 
of assignments with a student’s previous work; 
 
Considered: whether the proposal put forward by the Business School should be 
recommended to Education Committee for consideration; 
 
Noted: 

 
i. that contract cheating was difficult to identify via plagiarisms software 

and that contract cheating was a particular difficulty in the Business 
area; 
 

ii. that the Business School had discussed the use of linguistic 
assessment to compare students current work with previous 
submissions and had been working with the Information Technology 
Service to identify software; 
 

iii. that the Academic IT Lead had undertaken a surface level search of 
available software and had not identified any packages that were 
widely used within the Higher Education sector; 
 

iv. that the committee noted that any software would provide an 
indication only and that contract cheating services advertised the fact 
that were able to ‘fool’ turn-it-in; 
 

v. that the committee felt that this type of cheating was relatively easy 
for a human too spot however, did not feel that the University 
regulations relating to plagiarism supported any action should 
contract cheating be identified;  
 

vi. that Northumbria University held a JIST Conference on Plagiarism 
with expert speakers who could be contacted for additional advice in 
this area; 
 

Agreed: 
i. that the Academic IT Lead and the Learning Technologies Team 

representatives would look into available software for linguistic 
assessment and would report back to the next meeting of the 
committee; 

(Action: PD & JM) 
 

ii. that Education Committee would be asked to consider the discussion 
of the committee in relation to contract cheating and whether the 
regulations and the Learning and Teaching Handbook Section 6.3.5 
(University Guidance on Procedures in respect of Assessment 
Irregularities) should be revised to specifically address contract 
cheating; 

(Action: Secretary) 
 

iii. that the Secretary would circulate electronic copies of Document 
ECSSHSC(UG)1055 with the approved minutes. 

(Action: Secretary) 
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(b) Separate Assessments for Out of Residence Students – raised by Durham 
Business School 
 
Reported: that the Business School sought a ruling on whether, where module 
content had evolved, separate assessments for out of residence (OOR) students 
must be provided. In some cases the School have set multiple papers for students 
who are currently out of residence in some cases since 2006. The majority view of 
Business School Education Committee was that OOR students should have 
access to teaching materials on DUO and be informed of the recommended 
reading in order that they can be assessed with the current cohort; 
 
Considered: 
 

i. whether to support the view of the Business School; 
 

ii. whether to recommend this issue to Education Committee for 
consideration; 

 
Noted: 
 

i. that some students within the Business School have received 
successive concessions which has resulted in students who have 
been Out of Residence since 2006 and are now returning to sit 
examinations; 
 

ii. the School felt that the materials these students would be assessed 
on were out-dated and as a result would not be a fair assessment of 
an award gained in the current academic year; 
 

iii. the committee felt that if the skills required to undertake the 
assessment were the same and only the readings had differed then 
this should not be problematic however, if the subject matter of the 
modules had developed since the students registration then access 
to DUO materials and tutoring would be an option to prepare 
returning students for assessment and that this should be assessed 
on a case by case basis; 
 

iv. that the committee raised an additional and related concern and 
queried what would happen if the module for assessment was 
optional and the relevant staff member had left the institution and as 
a result the module was no longer available; 
 

v. that the committee felt that better scrutiny at approval level for 
concessions was necessary in these circumstances as the 
concession should be amended to take into account fluctuations in 
subject matter at each renewal point; 

 
Agreed: that Education Committee would be requested to consider whether 
some additional guidance should be developed in relation to the way in 
which the University deals with concessions over a year old; 

(Action: Secretary) 
 

(c) any departmental matters arising not itemised elsewhere on the agenda; 
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i. Student Experience Sub-Committee – Raised by Medicine and 
Health 
 
Noted:  
 

1. that Heads of Department/Schools had been contacted by 
Communications suggesting that all correspondence to 
students should be compiled into a weekly email bulletin; 
 

2. that the School did not feel that they generated enough email 
traffic to warrant a weekly bulletin; 
 

3. that the Chair was unaware of any policy developments of this 
nature; 

 
 

Agreed: that the Chair would look into the origin of the email and 
report back to the next meeting of the committee. 

(Action: AB) 
 

67. Student Issues 
 

Considered: any student matters arising not itemised elsewhere on the agenda; 
 

(a) Increasing of NSS Responses 
 

Noted: 
 

i. that one of the student representatives from Queen’s Campus had 
discussed ways to raise the NSS response rate with students in 
Stockton and suggested having dissertation tutors encourage 
students to complete, advertise on the DUO home page and to have 
a social event related to the NSS; 
 

ii. that the student representative further suggested that the statistics 
sent to Departments/Schools and Colleges detailing the response 
rates should be shared with students as he indicated that students 
would respond to this type of information as they would not wish their 
College or Department to have the lowest response rate and equally 
where Colleges or Departments were doing well students would want 
to replicate this success; 
 

iii. that students were confused about what the NSS was for and they 
would appreciate any additional information and the committee 
suggested Heads of Departments could give a lecture on the history 
of the NSS in their department showing comments from previous 
years and the actions the Department has taken as a result; 

 
iv. that the Chair thanked Mr M Lartey-Maurer for his efforts to identify 

additional ways in which to publicise the NSS and for his input into 
the discussion. 
 

Part C:  Items for Information 
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68. Report of Chair’s Action 
 
 Received: a report of action taken by the Deputy Head of Faculty, acting on behalf of Faculty 

Education Committee since its last meeting. 
ECSSHSC(UG)1053 

 
69. Any Other Business 
 

Considered: Any other business not itemised elsewhere on the Agenda. 
 
70. Dates of Future Meetings 

 
Reported:  that further meetings of the Committee will be held: 

 
Day and Date Month Year Time Room 
 
Monday 9th May 2011 

 
9.30 am 

 
Queen’s Campus – 
Stephenson Central 

 
 
 


