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DURHAM UNIVERSITY 
 

EDUCATION COMMITTEE 
 

14 December 2016 
 

A meeting of Education Committee was be held 2.00 pm on Wednesday 14 December 
2016, in the Anne Galbraith Boardroom (room D/PCL216), in the Palatine Centre. 
 
Present: Dr A. Fawcett (Chair), Professor J. Barclay, Mr M. Deakin (deputy for Professor A. 
Darnell), Dr M. Gilmore, Professor P. Heslin, Dr. V. Kind, Dr A.Millard, Miss L. Whiting with 
Mr A. Rennie (Secretary), Miss A. Bird (Minute Secretary), Professor D. Donoghue, Mr R. 
Emborg (Minute 18 only), Mrs C. Richardson (Minute 19 only), Mrs J. McAloon (Minute 19 
only), Dr E. Loughlin (Minute 20 only) and Mrs M. King (Minute 25 only). Professor A. 
Houston observed the meeting as the incoming PVC (Education).   
 
Apologies: Professor M. Allen, Professor A. Darnell, Professor G. Love, Miss A. Greenall 
and Dr I. Whitfield 
_________________________________________________________________________ 

 
MINUTES 

 
Part A:  Strategic Issues 

 
 
18. Admissions Cycle 2016/17 
 

Considered: 
 

(a) a report on the outcome of the 2016/17 admissions cycle, and key issues arising;  
Document EC/16/20a CLOSED 

 
[Secretary’s Note: Document EC/15/07a is a strictly confidential closed paper, for 
Education Committee members only] 

 
 

(b) a report on Durham University’s Access Agreement Activity;  
Document EC/16/20b 

 
(c) a report on the pre-application open days review 2016;  

Document EC/16/20c 
 

Reported:  
 
(i) that the Head of the Student Recruitment and Admissions Office (SRAO) outlined 

that the University was performing well against its targets and within an increasingly 
challenging higher education sector. The University had recruited c.300 students 
more than 2015, across its full provision. Undergraduate student admissions to the 
University had increased by 5%, compared to only a 0.4% increase in the sector as a 
whole, resulting in an overall increased share of the undergraduate population in the 
UK. It was reported that PGR recruitment had exceed its target by circa 30 students 
and had therefore secured the planned fee income;  
 



(ii) that all entry targets, with respect to the University Access Agreement activity for 
2016 entry, had been achieved. The Head of SRAO provided the committee with an 
overview of the conversion rates from offer for all levels and highlighted departments 
which had performed particularly well. Of particular importance was to ensure that 
departments did not consider their targets as a minimum, given the changes in 
conversion rates discussed by the committee. Deputy Heads of Faculty were working 
closely with SRAO and departments to identify where good practice could be shared 
more widely to support such activity;   
 

(iii) that a member of the committee raised the use of incentives to support applications 
to the University, such as bursaries. The committee recognised that there was 
student pressure to make greater use of such mechanism however it was felt that 
bursaries were a more effective mechanism for supporting retention, rather than 
recruitment and thus, in the context of the Access Agreement, was not felt to be 
appropriate. It was understood that the University spent proportionally more on 
outreach activity than most other institutions as a result;  
 

(iv) that the guidance for Access Agreements for 2018 entry had not yet been released 
by OFFA. Nonetheless, the committee agreed that initial work should be undertaken 
to develop the University’s Access Agreement in anticipation of this guidance and 
subsequently revised and refined once the University was in receipt of the 
information. The committee also agreed that there would be a value in having an 
extraordinary meeting of Education Committee to consider a proposed University 
Access Agreement; the scheduled meetings of Education Committee for 2016/17 did 
not present a suitable time to consider this item in advance of the deadline set by 
OFFA. It was also felt that this would serve as an opportunity to further members 
understanding of the expectations on the University in respect of access activity;  
 

(v) that the impact of the Queen’s relocation would be monitored closely against the 
commitments outlined within the Access Agreement; 
 

(vi) that the Student Experience Sub-Committee had recommended that the committee 
consider a report on Pre-Application Open Days for 2016. The report provided a 
review of the operation of pre-application open days and a series of 
recommendations to enhance the effectiveness and efficiency of these for 2017. It 
was reported that there continued to be a high demand for pre-application open days: 
26,417 individuals booked to attend a pre-application open day during events held in 
2016. This was an increase of 1,413 bookings made in 2015 and built upon a 5% 
increase in 2015, and a 10% increase in 2014. 51% (13,590) of the booked visitors 
were potential applicants. The open days played an important role in recruitment;  
 

(vii) that currently, five pre-application days were offered by the University: three were 
held in Durham City and two at Stockton. As a result of the relocation of Queen’s 
campus, there would no longer be a need to host the open days in Stockton, thereby 
reducing the number of pre-application open days to three from 2018;  
 

(viii) that it was proposed that an extra pre-application open day be introduced at 
Durham City for 2018 (taking the overall total to 4). The recommendation to introduce 
a forth pre-application day had been developed with consideration to the relocation of 
the Queen’s campus, the University’s planned student number growth and the 
increased demand from potential applicants, as outlined within the report;  
 

(ix) that in consideration of the report, SESC had recommended that further consultation 
be undertaken with academic departments, colleges (and common rooms), 
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professional support services and the Students’ Union before the proposal could be 
adopted;  
 

(x) that it was anticipated that the additional open day could be hosted consecutively to 
an existing open day, thereby reducing the operational set up and organisation. It 
was also thought that this would allow additional flexibility for attendees as they 
would be able to attend sessions across two days; it was hoped that this would 
remove some of the pressure on demand and allow attendees to attend all the 
sessions they wished to;  
 

(xi) that the committee agreed that further consultation should be undertaken on the 
proposal before being reconsidered by Education Committee. It was agreed that a 
Working Group would manage the consultation process, developing a fuller 
recommendation with reference to the HEFCE report, as discussed by SESC. It was 
agreed that the Working Group would include representation from each Faculty, the 
Students’ Union, the Colleges Division and professional support services. Proposals 
arising from the Working Group should be considered by SESC, FECs, Colleges 
Board and Faculty Board, as a minimum;  
 

(xii) that it was agreed that the Working Group should consider the value in having the 
additional open day targeted at specific groups or departments to reduce some of the 
impact across the University and the potential to host the open day during the week 
to reduce the impact on university staff. Proposed Terms of Reference and 
Membership would be presented to a future meeting of Education Committee;  
 

(xiii) that there remained a need to review the current operation of the pre-application 
days to address the increased demand in the immediate term. It was therefore 
proposed that the duration of the sessions offered during pre-application open days 
could be reduced, and the overall number of these increased, to meet demand. The 
committee felt that this would be an appropriate interim measure for 2017, whilst 
further consideration was given to the proposal to introduce an additional pre-
application open day for 2018; 
 

(xiv) that the committee was supportive of all other recommendations within the report;  
 

Agreed:  
 

(i) that an extraordinary meeting of Education Committee would be held in Epiphany 
Term to consider the University’s Access Agreement for 2018 entry, prior to 
submission to OFFA;  

Action: AB 
 

(ii) that proposed Terms of Reference and Membership for a Pre-Application Open Day 
Working Group should be presented to a future meeting of Education Committee;  

Action: AB 
 

(iii) that the recommendation, as outlined in Noted (xii), and all other recommendations 
within Document EC/16/20c be approved for implementation in 2017;  

 
 

19. Graduate Employment 
 

Considered: report on graduate employment data, including the results of the 2016 
Destination of Leavers from Higher Education survey; 

Document EC/16/21 
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Reported:  
 
(a) that the University had achieved a ranking of 12th position in the Times Good 

University Guide 2017, with a score of 83.3%. The University had not met its target of 
being in the top five or top five percent of institutions nationally for Graduate 
Prospects, but that the University’s performance remained positive. Twenty-two 
departments had met the subject level target to be in the top 5 for graduate 
prospects, and a further seven departments were ranked between 6 and 10 for 
graduate prospects. Only one department was ranked outside the top 20. This was 
an improvement on the Times Good University Guide departmental performance for 
2016;  

 
(b) that unemployment amongst first degree leavers had decreased for a third 

consecutive year, falling from 6% to 5%. The median salary for first degree leavers 
from Durham University remained above the national average at £24,500;  
 

(c) that 89% of UK and EU graduates (at all levels) from Durham secured employment 
or went on to further study within six months of graduating. 87% of first degree 
leavers were in work or further study within six months of graduating. Postgraduate 
taught leaver unemployment dropped significantly for 2014-15 leavers, from 7% to 
4%, which was the lowest recorded for four years. Postgraduate research leaver 
employment had decreased this year, from 84% to 76%, whilst the number of 
postgraduate research leavers going on to further study (such as a PGCE or another 
PhD) had increased from 7% to 13%; 
 

Noted:  
 

(a) that the University was performing well in the Times Good University Guide 
compared to its Russell Group comparator’s, and was ranked 4th, with only 
Cambridge, Oxford and Birmingham ranked higher than Durham; 
 

(b) that the report had highlighted that placements and work experience continued to be 
highly valued by employers; 32% of the 2016 entry-level positions were expected to 
be filled by graduates who had already worked for their organisations. The value of 
placements, internships, or similar had been reflected within the University strategy 
and the activity undertaken by CEEC. There was a recognition that placements were 
also important for PGT students and that this was also reflected in ongoing activity, 
with increased targeted publicity for PGT students;  
 

(c) that it was anticipated that there would be additional questions on placements in the 
revised Destination of Leavers from Higher Education (DLHE) survey. The University 
had submitted a response to the initial consultation which would result in more 
detailed proposals for change. It was anticipated that the final outcome of the review 
would result in changes for the 2017/18 DLHE survey;  

 
(d) that the Student Experience Sub-Committee had recommended that the targets for 

postgraduate employability were reviewed, particularly in light of the broadly positive 
achievement noted within the report, and that it would be helpful to review these 
benchmarks against achievement in the Russell Group. The committee was 
supportive of this recommendation. A member of the committee reported that they 
were aware that other higher education institutions listed the range of organisations 
that postgraduate students were employed by. CEEC recorded such information, 
where possible, and would be able to share this information with departments for 
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use. Education Committee agreed that this would be of benefit and could be used as 
part of recruitment publicity;  
 

(e) that the committee was supportive of all other recommendations listed within the 
report;  
 

Action: that CEEC should work with departments to implement the recommendations, as 
outlined in the report;  

Action: CLR 
 
20. Academic Skills Programmes and Transitions into HE 
 

Considered: a review of the Academic Skills Programme and the Transitions into HE pre-
arrival programme; 

Document EC/16/22 
 

Reported:  
 

(a) that the report provided an overview of the Academic Skills Programme, which had 
launched in September 2014, and the Transitions into HE e-learning programme 
which had been piloted during 2015 but following approval from Education 
Committee had been rolled out across the institution for 2016/17;  
 

(b) that the Transitions into HE programme was designed to support all incoming first 
year students before they arrived at Durham; with a focus on supporting students to 
develop study skills, the programme was designed to successfully support students 
to make the transition into higher education. The Academic Skills Programme 
provided a study skills support service that enhanced the academic skills 
development of all undergraduate students, before and during their study at Durham. 
The service was responsive to the needs of a diverse student body and was an aid to 
retention and a means of maximising student potential;  
 

(c) that the Mathlab, run with the support of Mathematical Sciences and the Foundation 
Centre, provided online resources and one-to-one help with any mathematics or 
statistics based problems;  
 

(d) that in consideration of the review report for 2014/15, Education Committee had 
requested a demographic breakdown of participants , including POLAR 
classifications; this information had been reflected within the report, as requested;  
 

(e) that an Englishlab pilot, mirroring the operation of the Mathlab, had been 
implemented at Queen’s Campus;  

 
Noted:  

 
(a) that the Academic Skills Programme workshops for 2015/16 were revised following 

an end of year review in 2014/15 which resulted in 15 workshops being removed and 
14 added. Whilst the number of titles had decreased from 37 to 36, in order to meet 
the increased demand on the programme, the number of workshops was increased 
from 83 to 91 and the maximum number of participants per workshop was also 
increased;  
 

(b) that it was noted anecdotally by Deputy Heads of Faculty that the increased demand 
for academic writing support could also be seen through academic appeals;  
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(c) that the demand for one-to-one support continued to increase across all academic 
skills related support services and, as a result, additional sessions were made 
available, including the introduction of an Excel drop-in service;  

 
(d) that the Mathlab had also been popular with students with 121 attendees throughout 

2015/16. Demand had been concentrated in Michaelmas and Easter Terms where 
the focus of enquiries had been predominately on coursework and examination 
preparation respectively. It was reported that a review of student participation had 
revealed that a high percentage of students making use of the Mathlab service were 
international students;  
 

(e) that the Transitions to HE programme was accessed by over 3,700 students in 
October 2016, following the launch in September 2016. It was reported that further 
analysis of the depth of this student engagement (and subsequent impact) with the 
resources would be submitted to a future meeting of Faculty Education Committees 
and Student Experience Sub-Committee, but an initial analysis had suggested that 
over 80% of these students had engaged meaningfully with the materials;  

 
(f) that supporting online materials had been developed. The committee queried the 

opportunity to measure the use and impact of these online resources. It was reported 
that engagement and the interaction with these resources after in-person sessions 
could be tracked via Google analytics and that this information could be incorporated 
into the report expected in Epiphany Term, as outlined in Noted (d); 
 

(g) that the committee noted the overall success of the Academic Skills Programme, 
Mathlab and Transitions into Higher Education programme and noted the anticipated  
increase in student demand for these services and, as a result, the likely need for 
additional resources. It was clarified by the Academic Registrar that it would not be 
possible to use funding allocated via the Access Agreement to these programmes, 
but suggested that the matter of resourcing should be highlighted to Senate. The 
committee was supportive of this suggestion;  
 

(h) that the committee was made aware that the University was participating in the 
Global Education Profiler (GEP) survey between February and June 2017. The 
survey was designed to identify what kind of global learning environment students 
were experiencing at Durham University, benchmarked against other participating 
institutions. Data on this was considered to be a key element of internationalisation. 
The survey was seen as a diagnostic tool which would help the University achieve its 
Internationalisation Strategy.  
 

(i) that final year undergraduate students (those eligible for the NSS) would not be 
included within the survey. It was agreed that there would be a value in the analysis 
of the results being presented to Education Committee in due course;  
 

Agreed:  
 
(a) that the report to Senate should highlight the anticipated  increase in student demand 

for these services and, as a result, the likely need for additional resources;  
 
[Secretary’s Note: that this request was reflected within the report to Senate] 
 

(b) that the analysis of the results from the Global Education Profiler (GEP) Survey 
would be presented to a future meeting of Education Committee;  

Action: SPO 
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21. Senate Review 
 

Considered: a report on the implementation of recommendations related to Education 
Committee and its sub-committees;  

Document EC/16/23 
 

Reported: that the report provided an update to Education Committee on the progress 
towards the implementation of the recommendations arising from the Senate Review;  

 
Noted:  
 
(a) that in each case, action had been provisionally agreed, but was currently awaiting 

either the arrival of the PVC (Education) for further consideration or, in the case of 
the recommendations regarding Departmental and College reviews, for the 
forthcoming review of universities periodic review processes which would be 
undertaken by the Quality Assurance Agency (QAA);  
 

(b) that the University’s current Periodic Review process, Departmental Review, was 
approved by Senate in June 2010. By the end of 2016-17, every Department within 
the University would have undergone a Departmental Review, and, in 2014-15, 
Senate agreed that the process itself should be reviewed; 
 

(c) that it was reported that the review of universities periodic review processes had 
been deferred and would unlikely be available in time for the introduction of a new 
periodic review process at Durham University, which would be implemented for 
2017/18;  
 

(d) that the Working Group considering a revised Periodic Review process was ongoing 
and would make recommendations to Education Committee, and Senate, in due 
course. It was also noted that the review of the College Review process would also 
be implemented for 2017/18 and that this would draw upon the recommendations 
adopted for the Periodic Review process;  
 

(e) that it was understood that the QAA review of the period review processes would 
include the way in which universities reviewed their educational provision 
periodically, and that this would therefore not be limited to the Periodic Review 
(Departmental Review) process but to the annual review process, and could 
potentially include the annual review of the NSS data, for instance;  
 

(f) that the committee was satisfied with the progress made towards implementing the 
recommendations of the Senate Review, noting the intention to conclude the majority 
of the recommendations in Epiphany Term once the new PVC (Education) was in 
post;  
 

(g) that Education Committee had previously agreed that there would be value in 
recognising the importance of matters pertaining to innovations in technology for 
enhanced teaching and learning with an explicit reference within the Education 
Committee Terms of Reference. It was reported however that given the need to 
review the committee’s Terms of Reference in light of the Academic Strategy (and 
that, normally, the review of the committee’s Terms of Reference was undertaken on 
an annual basis in October), this has not yet taken place. The committee agreed 
however that there would be a value in including a reference with immediate effect, 
and to address the more substantial consideration of the Terms of Reference in for 
implementation for the start of the 2017/18 academic year;  
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Agreed:  
 

(a) that the committee was satisfied with the progress made towards implementing the 
recommendations of the Senate Review, noting the intention to conclude the majority 
of the recommendations in Epiphany Term once the new PVC (Education) was in 
post;  
  

(b) that the Terms of Reference should be amended to incorporate the additional 
oversight of technology, as outlined in Noted (g), and subsequently recommended to 
Senate. It was agreed that these would be presented to the next meeting of 
Education Committee for consideration;  

Action: AB 
 

(c) that the committee was satisfied that a fuller review of the Terms of Reference to 
consider the more substantial changes would be considered for time for 
implementation for the start of the 2017/18 academic year;  
 

 
Part B:  Routine Business 

 
22. Minutes of the Last Meeting 
 

Received: the minutes of the meeting of Education Committee held 26 October 2016; 
Document EC/16/24a 

 
Noted: that the committee felt that the minutes of the meeting of Education Committee 
held on 26 October 2016 were an accurate representation of the committee’s 
discussions; however felt that further information could be included in Minute EC/16/05 
regarding the feedback from the Faculty Education Committee’s on this matter. It was 
agreed that the minutes would be revised to fully reflect the detailed discussion of the 
feedback received from the Faculty Education Committees. The revised minutes would 
be recirculated to members of the committee for approval;  

 
Received:  

 
(a) the report to Senate from the meeting of Education Committee held on 26 October 

2016;   
Document EC/16/24b 

 
(b) the extract from the minutes of the meeting of Senate held on 18 October 2016 and 

29 November 2016  detailing consideration of the reports from the 22 June and 26 
October 2016 meetings of Education Committee;   

Document EC/16/24c 
 

Reported: that it was not possible to obtain a minute extract from the meeting of 
Senate held on 29 November 2016 detailing consideration of the 26 October 2016 
meeting of Education Committee. The Chair provided an oral report on the Senate’s 
consideration of the report from the meeting of Education Committee held on 26 
October 2016 and in particular the committee’s recommendation regarding proposed 
changes to the Academic Year. It was reported that Senate had approved the 
proposal for the examination period to begin during week 22 in the academic year 
2017-18 only. Senate noted that communication and engagement with affected 
students would take place and that the proposals regarding the longer-term changes 
to the academic year and timetabling of examinations would be presented to Senate 
for discussion in Epiphany Term, and approval in Easter Term.  
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23. Matters Arising from the Minutes 
 

(a) Action Log 
 
Received:  the action log from the previous meetings of Education Committee; 

Document EC/16/25a 
 

Noted:  
 
(i) that the matter of Anonymous Marking had been erroneously removed from the 

action log and that this should be reflected on the action log;  
 

(ii) that a member of the committee queried the action taken in response to typed 
feedback. The provision of typed feedback on assessments was approved for 
implementation from 2016/17; however it was not clear how this would be 
monitored. The committee agreed that there be value in adding a specific 
question in the Annual Review of Taught Programmes to assure the University 
that the policy was implemented effectively within departments. Furthermore, it 
was also agreed that there would be a value in reminding departments of the 
policy at the start of Epiphany Term and at the start of Easter Term. It was 
agreed that a memo would be circulated from the Chair of Education 
Committee.  

 
Agreed:  

 
(i) that the action log would be updated to reflect the ongoing work with 

anonymous marking;  
Action: AB 

 
(ii) that the Chair of Education Committee would circulate a memo to departments 

reminding colleagues of the policy on the provision of typed feedback;  
Action: AB/TF 

 
24. Matters of report 
 

Received:  a report of matters arising for information;       
Document EC/16/25b 

 
25. Chair’s business 
 

Considered: an update on the Teaching Excellence Framework; 
 
Reported: that Chair provided members of the committee with an update regarding the 
University’s position on whether or not to participate in TEF Year 2; 

 
26. Development of Queen’s Campus 

 
Received: an update on the proposals for the transfer of Durham University’s educational 
provision in the School of Medicine, Pharmacy and Health to Newcastle University; 

Document EC/16/26 
 

Reported: that QSSC had previously recommended, and Education Committee had 
subsequently approved, the extension for one year of the educational partnership with 
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Newcastle University for the delivery of the MBBS Phase I programme at Durham 
University. This extension was pending the outcome of Durham’s strategic review of its 
School of Medicine, Pharmacy and Health (SMPH). The outcome of this review 
(approved by Senate and Council) was the decision that the School, and the majority of 
its educational provision, should transfer to Newcastle University, with effect from August 
2017;  

 
Noted:  
 
(a) that the committee noted the detailed overview of the action taken, and planned, with 

regards to the necessary partnership agreements required to cover the teach out of 
the MBBS Phase I partnership, the teach out of the MPharm degree at Durham, and 
the co-supervision of any research degree provision, as part of the transfer of SMPH 
to Newcastle; 

 
(b) that the report had also been presented to, and considered by, QSSC at its meeting 

held on 30 November 2016;  
 

(c) that that an overarching Memorandum of Agreement was currently being developed. 
The nature of the transfer of the School to Newcastle had meant that the 
Memorandum of Agreement would be extended beyond a conventional educational 
partnership, and would include arrangements for the transfer of staff, resources, 
intellectual property and research projects, alongside financial arrangements and a 
data sharing agreement. Quality assurance arrangements for the three educational 
partnerships would form part of this overarching agreement. The agreement had 
been developed so as to facilitate the drafting of individual sections at different 
timescales;  
 

(d) that a partnership approval panel would be held in December, ahead of QSSC and 
Education Committee consideration (by electronic circulation) in January. 
Programme approval panels would not be required, as new programmes were not 
being introduced; however, the partnership approval process would give some 
consideration to the appropriateness of the regulations to which students would be 
subject. A second, later partnership approval panel would be convened in Epiphany 
Term to consider any collaborative research degree proposal;   
 

Agreed: that the committee was supportive of the proposals outlined within the report 
and that the partnership approval proposal would be circulated electronically to 
Education Committee (and QSSC), in January 2017;  

 
 
27. Examination & Assessment Report 

 
Considered: the Examination and Assessment Report (EAR) and the policy issues raised 
following the 2015/16 examinations cycle; 

 Document EC/16/27 
 

Noted: 
 
(a) that the Examinations and Assessment Report had been shared with Faculty 

Education Committees for consideration; the feedback from the committees had 
been incorporated into the subsequent recommendations presented to Education 
Committee. The report highlighted a number of issues which had arisen during the 
2015/16 assessment cycle and asked Education Committee to consider a number of 
recommendations in relation to University policy and practice; 
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(b) that it was reported that the Muslim celebration of Ramadan in 2017 was expected to 

coincide with the University examination period and that it was anticipated that this 
overlap would be experienced until 2020. As a result, the report had made 
recommendations to make clear to students the University’s expectations when this 
occurred;   
 

(c) that where a student was prevented from sitting an exam for reasons of religious 
observance, students could already notify Student Registry at the start of the 
academic year and every effort would then be made to avoid scheduling exams on 
that day for affected students; this however was not guaranteed;  
 

(d) that it was expected that Muslim students observing Ramadan would be expected to 
go about their normal business and that it should not affect their ability to undertake 
an exam. It was recommended however that should a student feel that the 
observance of Ramadan had had a significant adverse health effect on their exam 
performance, and can supply confirmatory medical evidence, that they would be 
permitted to submit a Serious Adverse Circumstances form for consideration by the 
Board of Examiners;  
 

(e) that the Muslim Chaplain had supported the proposed course of action and 
consultation with other higher education institutions had suggested that the majority 
of providers were not intending to make any specific arrangements and that their 
examinations would be scheduled as normal; 
 

(f) that the committee was supportive of the proposed approach, noting that students 
would be provided with the guidance annexed to the report;  
 

(g) that the report had made a recommendation in response to an increasing concern 
that students had access to the internet and other materials in the examination room, 
via wearable technology. It was therefore recommended that the University revised 
the exam regulations and amended the Starting Script to require students to remove 
their watch/fitness band and place them on the exam desk in full view. It was thought 
that an attempt to do anything other than to look at them to check the time would be 
clearly visible to invigilators;  
 

(h) that it was clarified that should a student genuinely forget to remove their watch and 
that there was no concern regarding malpractice, the student would receive a 
warning. The committee felt that it would be helpful to ensure that invigilators made 
clear at the start of the examination that watches/fitness bands should be placed on 
the front desk, in line with the information provided regarding mobile phones;  
 

(i) that the matter of exam paper quality remained as there was a significant increase in 
the number of papers submitted with errors which required amendment. It was 
reported that many of these errors were basic mistakes related to examination codes, 
numbering, poor quality originals and the content of the examination rubric. Further to 
this, 17 significant content errors were discovered in the Easter Term which required 
the entire examination paper to be replaced or an erratum sheet added to the 
examination pack. This was compounded by the fact that only 64% of the 
examination papers were submitted by the deadline, placing increasing pressure on 
the timeliness of subsequent processes;  
 

(j) that it was recommended that departments carry out additional meaningful checks on 
examinations papers before submission. The committee queried what information 
was shared with departments and Boards of Examiners regarding examinations 
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errors. It was reported that a list of the types of errors were circulated to Boards of 
Examiners. The committee felt that there would be a value in Student Registry 
circulating the trend data to Heads of Department and Chairs of Boards of Examiners 
at the start of Epiphany Term. It was noted that the table presented within the report 
detailed every error in the examinations papers; however this did not distinguish 
where one error appeared in more than one examination paper and was therefore 
disproportionally represented in the table. Notwithstanding this, the committee 
recognised that there was a need to ensure that departments were cognisant of the 
fact that one error that subsequently appeared in more than one paper was not 
acceptable. The committee therefore agreed that there was a need to review the 
information presented in the table to reflect this distinction, before circulation;  
 

(k) that the recommendation relating to the requirement for a departmental 
representative to be available via telephone, when the Board of Examiners was 
scheduled, was included erroneously and no longer relevant;  
 

Agreed:  
 
(a) that the committee was supportive of the proposals, and that these should be 

implemented with effect from the 2017 examination period;  
Action: MK  

 
(b) that information on the number and type of examination errors would be circulated to 

Heads of Departments and Chairs of Boards of Examiners in Epiphany Term 2017;  
Action: MK  

 
28. Postgraduate Experience Surveys 

 
Considered:  

 
(a) a proposal to run the Postgraduate Taught Experience Survey (PTES) in Epiphany 

Term 2017;  
 Document EC/16/28a 

 
(b) a proposal to run the Postgraduate Research Experience Survey (PRES) in 

Epiphany Term 2017; 
 Document EC/16/28b 

 
Noted:  

 
(i) that the committee felt that there was a value in running the postgraduate research 

and postgraduate taught experience surveys for 2017. The data was helpful in 
considering the student academic experience for postgraduate students;  
 

(ii) that as a result of the Strategic Planning Office’s involvement in the University 
Strategy development, it had not been possible to analyse the data from the PTES 
2016. The committee felt that there was a value in considering the 2016 data in light 
of the data collected in PTES 2017 as this would allow the University to consider any 
trends. However, the committee felt that it was important that the PTES 2016 data be 
analysed independently of PTES 2017 in the first instance;   

 
(iii) that the committee was content with the proposed operation for PTES and PRES, 

and the timings of the launch and close of the surveys in relation to the NSS; 
 

Agreed:  

Academic Support Office Education Committee Page 12 of 15 
 14 December 2016 



 
(i) that the proposal for the University to participate in PRES 2017 and PTES 2017 was 

approved;  
 

(ii) that the analysis of the PTES 2016 data should be undertaken in advance of the 
receipt of the PTES 2017 data, and that this should be work should be commissioned 
if the resource was not available within existing commitments;  

Action: AB 
 

29. Student Experience Sub-Committee 
 
Considered: the report to Education Committee from the meeting of Student Experience 
Sub-Committee held 17 October 2016; 

 Document EC/16/29 
 

Noted: that there were no substantive issues not itemised for discussion elsewhere on 
the agenda. The committee noted the discussion of all other items at the meeting of 
SESC;  

 
30. Quality and Standards Sub-Committee 

 
Considered: the report to Education Committee from the meeting of Quality and 
Standards Sub-Committee held 12 October 2016; 

 Document EC/16/30 
 

Noted: 
 
(a) that the committee had considered a report on the review of the programme approval 

process, commissioned by the Strategic Planning Office. The report made a series of 
recommendations to revise and enhance the process and was presented to QSSC in 
the first instance. A large proportion of the recommendations had been referred to 
the Postgraduate Co-ordination Group for further consideration. The Chair of QSSC 
highlighted that further consideration would be required before proposals could be 
adopted;  

 
(b) that the committee noted the discussion of all other items at the meeting of QSSC;  

 
 

31. Faculty Education Committee 
 
Considered: 

 
Arts and Humanities 
 
Undergraduate 

 
(i) the report from the meeting of the Arts and Humanities FEC (Undergraduate) held 20 

October 2016 
 Document EC/16/31 

 
Science 

 
Undergraduate 
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(i) the report from the meeting of the Science FEC (Undergraduate) held 19 October 
2016 

 Document EC/16/32 
 

Postgraduate 
 

(i) the report from the meeting of the Science FEC (Postgraduate) held 19 October 2016 
 Document EC/16/33 

 
Social Sciences and Health 
 

Undergraduate  
 

(i) the report from the meeting of the Social Sciences and Health FEC (Undergraduate) 
held 18 October 2016 

 Document EC/16/34 
 
 

Noted: that the committee noted the discussion of all items within the reports from 
Faculty Education Committee’s;  
 

13. Departmental Review: School of Education 
 
 Considered: a summary report of the Departmental Review of the School of Education; 

 Document EC/16/35 
 

Reported: that QSSC had approved the revalidation of the programmes within the 
School of Education for a period of six years, with the exception of the BA Education 
Studies programmes. This was a result of an internal departmental review of these 
programmes;  
 
Noted: that whilst revalidating programmes for a period of less than six years was 
unusual, QSSC was content with the rationale detailed within the Departmental Review 
report, and agreed that the recommendation to revalidate the BA Education Studies 
programme for a period of two years in the first instance, pending the review of these 
programmes, was appropriate. Education Committee was also supportive of QSSC’s 
decision to revalidate these programmes for a period of two years only. The committee 
also echoed the importance on ensuring that QSSC was kept informed of the progress 
within the School of Education. It was reported that a meeting had been scheduled for 
January 2017 to consider progress. 
 

14.  Departmental Review: Classics and Ancient History  
 
Considered: a summary report of the Departmental Review of the Department of 
Classics and Ancient History; 

 Document EC/16/36 
 

Reported: that QSSC had approved the revalidation of the programmes within the 
Department of Classics and Ancient History for a period of six years. 

 
Part C:  Items for Information 

 
15. Matters of Report 
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Reported: that Chair’s Action was taken on behalf of the committee to approve the 
proposal to establish an Erasmus and Visiting Students Board of Examiners, on the 
recommendation of QSSC, and following electronic consideration by members of 
Education Committee. The proposal was amended to clarify that departments would be 
asked to provide information on which modules could not be assessed on a one-term 
basis. No other instances of Chair’s Action had been taken on behalf of the committee.  

 
 
16. Dates of Future Meetings 
 

Reported:  that further meetings of Education Committee will be held; 
 

Date 
 

Time Room 

Wednesday 01 February 201 2:00pm Palatine Centre, Room D/PCL216 
Wednesday 08 March 2017 2:00pm Palatine Centre, Room D/PCL216 
Wednesday 26 April 2017 2:00pm Palatine Centre, Room D/PCL216 
   Wednesday 31 May 2017 2:00pm Palatine Centre, Room D/PCL216 
Wednesday 21 June 2017 2:00pm Palatine Centre, Room D/PCL216 
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