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DURHAM UNIVERSITY 

 
FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION 

COMMITTEE (UNDERGRADUATE) 
 

18 February 2013 
 
Present: Dr Claire Sutherland (Chair), Mrs M Dodd, Prof D Evans, Dr S Forrest, Dr P 
Harrison, Prof I Leigh, Dr M Smith, Mrs H Robb, Dr J Spence, Dr J Stapleton, Mr I Whitfield 
with Miss E Smith (Secretary). 
 
Apologies:  Prof I Bailiff, Prof L Burd, Mr P Drummond, Mrs C Hyde Wesson, Mrs J 
McAloon, Mr M Metsel, Dr. T Moreira, Mrs J Mulvey and Prof. J Phoenix. 
 
In Attendance: Mr S Lee (minute 48 only). 
_________________________________________________________________________ 

 
MINUTES 

 
Part A:  Strategic and Policy Issues 

 
48. Diversity Training Programme 

 
Considered: a report on the new proposals relating to diversity training; 

(Document ECSSHSCUG1245) 
 

Noted:  
 

(a) that a new diversity training programme was being developed that would be 
delivered face to face and which aimed to meet the specific needs of 
departments and colleges, as well as each faculty; 
 

(b) that there would be a launch event in the Easter term which all staff were 
encouraged to attend; 
 

(c) that a criticism of diversity training in the past had been that it tried to encompass 
too much and therefore the training had been rushed and unhelpful; 
 

(d) that two of the main diversity issues that the University faced were gender 
equality, in terms of staff, and diversity issues surrounding internationalisation; 
 

(e) that equality and diversity had negative connotations, largely due to legal 
implications. Committee members were keen to see the training branded 
positively, highlighting its ground breaking and supportive nature. This view was 
in line with the University’s shift in approach, to embrace it’s diversity 
achievements as something to be celebrated, for example, with the achievement 
of the Bronze Athena Swann award; 

 
Agreed: that any further feedback received on the proposals for diversity training would 
be passed on to the authors of the paper. 

 
49. Review of the Serious Adverse Circumstances Procedure   
 
       Considered: a report outlining the findings of the review of the University’s Serious 

Adverse Circumstances procedure; 
(Document ECSSHSCUG1246) 

 
Noted: 
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(a) that the paper should be read in conjunction with the ‘Review of Medical 
Evidence’ report; 

 
(b) that one department suggested it would be helpful if the Chairs and Secretaries 

of Boards of Examiners were specifically contacted for comment; 
 
(c) that the Durham University Business School submitted to the Chair a document 

outlining their comments and concerns (Attachment I); 
 
(d) that the timing suggested would cause issues, particularly for Combined 

Honours for whom the only possibility would be to have the SACs meeting half 
an hour before the exam board, it would not be possible to do otherwise; 

 
Agreed: that the Committee’s feedback would be passed on to the authors of the paper. 

 
50. Review of Medical Evidence 
 
       Considered: a report regarding the use of requests for medical certificate forms; 

(Document ECSSHSCUG1247 CLOSED PAPER) 
 

[Secretary’s Note: Members were asked to note that this is a closed paper restricted to 
the membership of Faculty of Social Sciences and Health Education Committee 
(Undergraduate;] 
 
 Noted:   
 

(a) that the report outlined that the current University procedures for the request of   
medical evidence should be ended and that students would take ownership of 
the collection of any evidence; 

 
(b) that Committee members approved of the principle of moving responsibility for 

collecting evidence to the student, thereby reducing the level of, often 
retrospective and hearsay, medical letters; 

 
(c) that one department requested clarity in terms of what information was needed 

on the Notification of Absence form in terms of ‘Status’; 
 

(d) that one Committee member stated that it could be useful to have a link on the 
form to SACs and a clear note on the requirement to let departments/colleges 
know on a continuing basis, thereby avoiding students using the Self-Certificate 
Form as a means of disclosure by proxy; 

 
(e) that the paper-based system was too slow and insufficiently rigorous in terms of 

verification for decisions that frequently needed to be made very close to the 
deadline. The on-line e-form referred to in the report was thus welcomed; 

 
(f) that members agreed in principle that it would be a positive move if the 

resources presently devoted to the private health service to be diverted to a 
student-focused ‘Occupational Health’ style unit within the University, as it 
would be helpful to have a professional on call during periods such as exam 
times, to document student illness at the time; 

 
(g) that one department queried whether sending students to an ‘Occupational 

Health’ unit would actually be more cost effective. The department already sent 
their students to Occupational Health and they expressed the view that it was 
very expensive; 

 
(h) that the student-focused ‘Occupational Health’ unit would provide helpful 

counsel and aid to students; 
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(i) that it was queried whether the medic would be employed throughout the year 

or whether it would just be at exam time and whether there would be too much 
work for one person, especially with there being two campuses, meaning a 
team of medics would be required; 

 
(j) that there was a designated fund for students requiring financial aid in relation 

to health matters; 
 

(k) that there were concerns that if a declaration was made that students could 
submit a Self-Certification Form without evidence, then they would be 
encouraged to do so and that the system could be abused, for example, it 
would mean that students could miss their examinations, potentially repeatedly, 
on the basis of a Self-Certification Form; 

 
(l) that one representative noted that the number of extensions requested for 

summative work on the basis of self-certified illness had mounted rapidly, 
causing a significant academic administrative burden; 

 
(m) that several departments requested that section 8. iii and iv should be revised, 

considering there being a high risk that the outlined system could be exploited. 
This was particularly expressed in relation to the amendment to allow students 
to use the Self-Certification Form for attendance at funerals;  

 
 Agreed: that the Committee’s feedback would be passed on to the authors of the paper. 

 
51. Placements Task and Finish Group 
 

 Considered: a consultation paper from the Placements Task and Finish Group; 
  (Document ECSSHSCUG1248) 

 
Noted: 
 

(a) that the paper notes that it is unlikely that all students could be guaranteed a 
placement, so the proposal is that it will be sufficient that the programmes 
contain opportunities that students can apply for; 

 
(b) that the paper notes that existing practice ranges hugely across the University, 

including placements that consist of a specific number of fieldwork hours, to full 
year abroad placements; 

 
(c) that the Combined Honours department would welcome further 

information/reflection on how placements would be made available for their 
students, as they considered their students as having been overlooked in this 
area in the past; 
 

(d) that departments that had recently incorporated placement years into their 
programmes reflected that it had been a large administrative burden in terms of 
amending the programme documentation and consulting the external examiners;   

 
(e) that organising placement opportunities for all programmes would require 

considerable resource within departments, and that the Committee would 
welcome greater clarity on the resource implications of these proposals and how 
they would be met as they believed it would not be feasible to arrange the 
opportunities themselves; 

 
(f) that the Committee supported the opportunity for students to organise their own 

work placements. This was to ease the administrative burden on departments, 
but also to encourage students to carry out their own research in terms of 
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placements offered by external organisations and to ensure that they were fully 
aware of what the application process involved; 
 

(g) that although the Committee welcomed the support of the placement officer in 
the Careers Employability and Enterprise Centre, they were concerned at the 
level of support that this officer would be able to offer, given the number of 
students that would be involved; 
 

(h) that one department described how few of their students currently took up the 
option of a placement, but those that did were often highly motivated students. 
The department expressed concern that if placements were easily available for 
students then they could be taken up by less motivated students, that would 
potentially not be good ambassadors for the University; 
 

(i) that the Committee felt that further explanation was necessary in terms of what 
was considered as a placement. The definition provided in section 12 of the 
paper did not seem inclusive of fieldwork, as for this the student would not be 
‘embedded in an external company or organisation’; 
 

(j) that the Committee felt that further clarity was needed where the paper discusses 
placements that are year-long and those that take place over the course of a 
year. For example, the Medicine course referred to in 12c takes place over the 
course of a year, but is not actually a full year-long, requiring 60 hours of 
placement activity spread across one calendar year. However section 14 of the 
report mentions that ‘Fee levels for students taking year-long placements should 
be set to encourage uptake of this option.’ The Committee felt this could be 
misconstrued and that further clarity was required; 

 
Agreed: 
 

(a) that Departments would submit examples of available or appropriate placement 
opportunities within their degree programmes; 

(Action: ALL) 
 

(b) that the Committee’s feedback would be passed on to the authors of the paper. 
(Action: SECRETARY) 

 
52. Exchanges Task and Finish Group 
 

Considered: a report from the Exchanges Task and Finish Group; 
  (Document ECSSHSCUG1249) 

 
Noted:  
 

(a) that as several departments had chosen to introduce the year abroad option 
through the recent curriculum development cycle, there were thus recent 
examples of the documentation that would be required from departments that 
ASO could forward onto members to look through, should it be useful; 
 

(b) that the report outlined that the aim was for there to be similar numbers of 
incoming exchange students, as there were to be outgoing students on 
exchanges; 
 

(c) that for key target markets, such as the USA, half-year exchanges would be 
preferred and therefore there needed to be sufficient numbers of ‘short-fat’ 
modules available, to ensure that there was an appealing enough level of choice 
to attract students; 
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(d) that issues with accommodation were being looked into with the colleges, to 
ensure that incoming students received the full collegiate experience; 
 

(e) that if ‘short-fat’ modules were delivered in Michaelmas term, they could not be 
assessed by examinations, as it would not be possible to have the second exam 
period; 
 

(f) that departments expressed major concerns regarding ‘short-fat’ modules, due to 
timetabling complications and the level or reorganisation in terms of programmes 
that would be required; 
 

(g) that a higher level of ‘short-fat’ modules would increase timetabling issues at 
Queen’s Campus, putting additional strain on the one large lecture theatre, 
especially in light of the introduction of the Pharmacy programme; 
 

(h) that ideally there would be circa three ‘short-fat’ modules in each department, 
meaning there would be a good range of choice across the Faculty; 
 

(i) that departments would need to ensure that there was an equal spread of ‘short-
fat’ modules across terms, to ensure that students’ workloads were balanced and 
due to timetabling restrictions. Departments would not be able to frontload 
teaching for these reasons; 
 

(j) that one department representative highlighted, due to their own experience, that 
excellent relations with partners would be needed, including agreement over 
marks/equivalent marks; 
 

(k) that several departments expressed concern regarding being restrained in terms 
of institutions that had the same curriculum mapping as their own and also the 
level of work that it would take to find these partners; 
 

(l) that there were also queries raised regarding what effect exchanges would have 
in terms of pre-requisites for Level 3;  
 

(m) that departments that already offered exchanges viewed it as being a high level 
of work for departments, with a low level of interest and uptake from students; 
 

(n) that it was queried if exchanges were the right option for students to take and if it 
was the right message to be sending out. For example, was it right to encourage 
students to study elsewhere, if they had chosen Durham due to its reputation for 
teaching and research in their chosen subject; 

 
Agreed: that the Committee’s comments would be passed on to the authors of the 
paper. 

(Action: SECRETARY) 
 
53. Review of Academic Appeals Process 
 
       Considered: a report on the review of academic appeals processes; 

(Document ECSSHSCUG1250) 
 

Noted: 
 

(a) that the changes proposed in the report would mean a large increase in workload 
for Faculty administrators; 
 

(b) that there was concern from Committee members about the impact on the 
summer vacation for both academic AUOs and their administrative colleagues. 
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Notice of agreed deadlines would be needed substantially in advance to ensure 
staff availability; 
 

(c) that one department expressed that they were in favour of the ASO filtering 
system proposed, as if there were just one person involved it would mean there 
should be consistency. They noted that a clear rationale for how the system 
would work should be in place; 
 

(d) that one Committee member expressed the view that the modified one-step 
procedure should provide swifter resolution and would hence be welcomed, and 
that it would be helpful to provide the Chair of the BoE with the opportunity to 
send any feedback; 
 

(e) that students would be able to attend the panel hearing but it was noted that no 
other University staff would attend. This raised concerns regarding how 
responses could be made to any fresh claims that were made in the forum. 
Currently, the Senate Academic Appeals Committee (SAAC) did not have a remit 
to undertake detailed investigation of facts, and a department commented that 
they had had a number of cases where students had made materially false 
claims. The Faculty stage would give the opportunity for a factual response, 
which would be retained in the initial stage in the proposal. It was suggested it 
may therefore be appropriate to stipulate that students could attend the panel 
hearing to present their case, but should not provide new or further evidence, 
arguments or information beyond their initial appeal submission. If a student 
presented new information or evidence, it was recommended that a factual 
response or basic factual check could be sought from the department/college; 
 

(f) one department noted that the informal stage, including documentation, would be 
crucial in ensuring that there was not an increase in appeals to the OIA which 
were largely filtered by the SAAC second-stage; 
 

(g) that queries regarding how the system would fit around collaborative and 
distance programmes, such as the BSc Accounting programme run in 
partnership with KPMG, were raised; 

 
Agreed: 
 

(a) that the comments and concerns received from the Faculty Administrator for 
Social Sciences and Health would be passed on to the authors of the paper; 

(Action: SECRETARY) 
 

(b) that the Committee’s feedback would be passed on to the authors of the paper. 
(Action: SECRETARY) 

 
 

Part B:  Routine Business 
 
54. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of Faculty of Social Sciences and Health Education 
Committee (Undergraduate) held 21 January  2012; 

(Document ECSSHSCUG1251) 
 

(b) the report to Education Committee from the meeting of 21 January 2013. 
(Document ECSSHSCUG1252) 

 
55. Matters Arising from the Minutes 
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(a) Action Log 

 
Received: the action log from the previous meeting of the Faculty Social Sciences 
and Health Education Committee (Undergraduate); 

(Document ECSSHSCUG1253) 
 

  Agreed: 
 

(i) that departments were reminded that if they had not yet completed and 
returned the audit of international activities table to the International Office, 
that it should be done as soon as possible; 

 
(ii)    that departments were reminded that they should contact the Academic 

Support Office as soon as possible should they have any issues 
incorporating the provision of language modules into their programmes; 

 
(iii) that departments were asked to submit their revised Annual Review Action 

Plans, as outlined by the Chair at the annual review feedback session in 
December, if they had not already done so; 

 
(b) Matters Arising 

 
Received: a report of matters arising for information. 

(Document ECSSHSCUG1254) 
 
56. Faculty Overview of Undergraduate Boards of Examiners’ Minutes 

 
Considered: the faculty overview report on undergraduate boards of examiners’ minutes; 

(Document ECSSHSCUG1255) 
 

       Agreed: that the ‘History of the Body’ module was not a Medicine programme and so the 
relevant section should be revised. 

(Action: SECRETARY) 
 
57. Chair’s Business 
 

(a) National Student Survey Response Rates 
 
Considered: an update on the National Student Survey response rates;  

(Document ECSSHSCUG1256) 
 

Noted:  
 

(i) that several of the departments within the Social Sciences and Health 
Faculty had very low response rates, including the lowest across the 
University; 
 

(ii) that it had been found that emailing students reminders had little effect, 
and that frequent reminders in person were more successful; 
 

(iii) that explaining to students how the NSS is used, and how it actually 
impacts on students, had been proven to be successful, encouraging 
students to take responding to it more seriously; 

 
(iv) that departments shared best practice examples, including ensuring that 

third year student representatives were on board to promote the survey; 
               

(b) Faculty Recruitment Post 
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Received: a verbal update on the Faculty recruitment post; 
 
Noted: that the interviews were to be held shortly and that there had been much 
interest in the post; 

 
(c)   Learning and Teaching Events 

 
Received: information on learning and teaching events taking place across 
faculties; 

(Document ECSSHSCUG1257) 
 

 Noted: that members of the Committee, or their elective, were encouraged to 
attend the upcoming learning and teaching events; 

 
      (d)  Induction Week 
         
                Received: an update on the plans for induction week 2013; 
 

Noted: 
 

(i) that the induction implementation group aimed for improved coordination 
across faculties; 
 

(ii) that there needed to be some repetition of induction sessions, to ensure 
that Combined Honours, Natural Sciences and PPE students had access 
to all relevant sessions; 
 

(iii) that the induction week would be split into two sections, the first part of the 
week would focus on introductions and registration and the latter would 
concentrate largely on departmental induction, for example, with students 
having the opportunity to meet with their academic adviser or departments 
putting on field trips; 
 

(iv) that Combined Honours students would be encouraged to choose their 
lead subject earlier in the induction week, to avoid the complications that 
occurred in the previous year; 
 

(v) that the induction period plans were currently for incoming Level 1 students 
only and that a representative from the History department would attend 
the next meeting of Faculty Education Committee to discuss the ongoing 
induction system that they had in place, as an example of best practice; 
 

(vi) that there would be a central timetable in place for the next induction week, 
to ensure that departments could check when other sessions were 
planned, to ensure there were no clashes; 

 
(e)   Faculty Approved Calculators 
 
   Received: the Durham University Business School calculator policy, in light of the    

requirement for Faculty to introduce a list of approved calculators; 
(Document ECSSHSCUG1258) 

 
Agreed:  
 

(i) that the Foundation Centre would supply the Secretary with a list of their 
approved calculators; 

(Action: FOUN) 
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(ii) that the representatives from Medicine were happy with the list of 
calculators provided by the Durham University Business School, but that 
they would check that colleagues in Pharmacy also approved the list; 

(Action: MED) 
 

(f)   Use of the Easter Term 
 
Reported: that departments were asked to provide information to the Secretary on 
activities scheduled for the Easter term following the exam period for each level of 
study, for consideration by the Chair and to inform the preparation of a report to 
the May 2013 meeting of FEC prior to submission to Education Committee for 
discussion; 
 
Noted: 
 

(i) that the Chair circulated a faculty-wide framework option, which included 
input for students from support services such as the Careers, Employability 
and Enterprise Centre and Student Community Action; 
 

(ii) that the School of Applied Social Sciences gave students the opportunity to 
do widening participation activities in school. This gave students the 
opportunity to gain new skills, but also meant that pupils were introduced to 
the University;  
 

(iii) that Academic Advisers would be a good delivery vehicle for Easter term 
activities where possible; 

Agreed: 
 

(i)  a template would be provided for departments to complete with their 
current Easter term activities; 

(Action: SECRETARY/ALL) 
 

(ii) that if departments were interested in setting up school placements for their 
students then they should contact the Faculty Recruitment Assistant when 
they were in place; 

(Action: ALL) 
 

(iii) that departments would discuss learning and teaching opportunities to take 
place during the final three weeks of the Easter term at their SSCC 
meetings; 

(Action: ALL) 
 

(iv) that departments should let the Chair know if they wished to go ahead with 
the proposed Faculty-wide Easter Term activities. 

(Action: ALL) 
 

58. Departmental Business 
 
Considered:  
 

(a) student behaviour in relation to social media; 
 
Agreed: that the representative from Combined Honours would send the Secretary the 
department’s social media policy for circulation; 

(Action: COMB/SECRETARY) 
 

(b) any departmental issues not itemised elsewhere on the agenda; 
 
Noted: that there were no issues not itemised elsewhere on the agenda. 
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59. Student Issues 
 

Considered: any student issues not itemised elsewhere on the agenda; 
 
Noted: that the student representative was unable to attend the meeting and had not 
raised any issues beforehand. 

 
60. Report from Education Committee 
 

Considered: the report and minutes from the meeting of Education Committee held on 
28 January 2013; 

(Document ECSSHSCUG1259) 
 

Noted:  
 

(a) that the report stressed that, in terms of feedback being provided to students on 
assessed work, feedback should be provided in some form on all formative 
assessments, for example, this could be by group or audio feedback; 
 

(b) that departments were encouraged to supply course handbooks to students 
electronically; 
 

(c) the establishment of a project team to consider how best to develop the reporting 
functions of the Skills Audit and how to integrate this with personal development 
planning; 
 

(d) the establishment of a working group to take forward the implementation of the 
agreed proposals of the Diversity in the Curriculum Task and Finish Group; 

 
(e) that academic adviser statements would be reviewed by the Committee at the 

next meeting. 
 
Agreed:  
 

(a)   that departmental representatives would communicate Senate’s approval of the 
proposal to amend the Core Regulations for Undergraduate and Integrated 
Master’s degrees to set a progression threshold of 55% at Level 2 for all new 
students from October 2013; 

(ALL) 
 

(b)   that the Committee would review the key skills gained in academic programmes 
as listed in programme specifications and map these to the Graduate qualities, 
with a view to using more consistent terminology at Faculty-level; 

(ALL) 
 

(c)   that departments would revise their policy and practice in light of changes to 
University policy on the provision of feedback to students on assessed work, 
and that these would be submitted to the Secretary for approval by the Chair. 

(ALL) 
 
61. Undergraduate Admissions 
 

Considered: an Undergraduate Admissions Monthly Statistics Summary as at 1 
January 2012. 

(Document ECSSHSCUG1260 CLOSED PAPER) 
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[Secretary’s Note: Members are asked to note that this is a closed paper restricted to 
the membership of Faculty of Social Sciences and Health Education Committee 
(Undergraduate).] 

 
Part C:  Items for Information 

 
62. Matters of Report 

 
Received: a report of action taken by the chair on behalf of the Committee since its last 
meeting. 

(Document ECSSHSCUG1261) 
 
63. Dates of Future Meetings 
 

Reported: that the final 2012/13 academic year meeting of the Committee would be 
held on the following date: 
 

Date Time Room 

29 April 2013 9.30am Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham. 
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Attachment I 
 
FEC (UG) Comments  
SACs 
Para 4 
The School was not involved in the consultation over summer 2012, but would welcome the 
opportunity to consult on any future stages. Given the size of our programmes and eight 
Boards of Examiners we have considerable experience of issues presented by the current 
system. On undergraduate programmes, there has been a reduction, albeit not substantial, 
in unique SAC submissions as follows: 
 
Sum of No Column Labels    
Row Labels 2010 2011 2012 Grand Total 
1 31 39 33 103 
2 63 55 53 171 
3 79 68 60 207 

Grand Total 173 162 146 481 
 
Para 5 
"The audit of the SAC procedure identified that academic Departments and the Specialist 
Student Services understood the procedure and sought to apply it appropriately. They were 
not aware of examples of students being inappropriately advised to complete SAC forms." 
 
Experience suggests that this is not consistently the case. Understanding of the generally 
sound ‘mitigation at the time’ elements of the SAC process has certainly increased, but there 
are still cases where colleges, departments and professional support services are advising 
completion of SAC forms before in-year mitigation can be offered. 
 
Comments in paragraphs 6, 8 and 9 seem to support this. The School would support 
paragraph 8, and contradictory advice from professional support services has diminished. 
There appears to be an inconsistent approach across colleges. For the most part, students 
seem to be offered excellent support and advice. However, it is still the case that students 
are sometimes asked to complete a SAC form before mitigation can be offered. In addition, 
around the exam period it seems that forms are sometimes submitted for relatively minor 
issues that do not fit the definition of serious adverse circumstances. It is recognised, though, 
that the final decision to submit a form rests with the student. 
 
Para 12 
These are important and sensible points. 
One issue is the provision of evidence. Improvements are suggested to the form but it would 
be beneficial to include stronger language to note even more clearly that Boards cannot take 
medical evidence into account that has not been submitted before they meet. A previous 
topic that has been discussed is medical evidence in languages other than English and the 
provision of certified translations. 
 
Para 15 
The central rationale is sensible here. However, we feel that the box for in-year issues 
should not be removed. Without this there is no mechanism for students to inform Boards 
where there was a problem that could not be disclosed or mitigated at the time (for good 
reason). Legitimate uses here include cases of mental illness and very serious problems that 
cannot be overcome by mitigation. Ad-hoc notification via email would lead to inconsistency 
in the presentation of information; in all likelihood departments would need to institute a 
separate form. Without a mechanism to record such issues there may be an increase in 
Faculty and SAAC appeals. 
 
Instead, it is suggested that the language and emphasis should be far stronger, i.e. to very 
strongly note that this box should only be completed in very specific circumstances etc. 
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Para 16 
The absolute timing of the Easter term does not fit in with resit examinations, part-time or 
distance programmes. A small adjustment may therefore be appropriate. 
 
Para 19 
This would be excellent and is something that our Board of Examiners has previously 
supported. 
 
The form itself: 
It would be helpful for the first page to include far stronger language, noting more clearly the 
serious nature of SACs and also in-year aspects. It may be useful to include some brief 
examples, as is sometimes the case at other institutions, to emphasise what might be 
considered serious (but recognising that the same problem may have differing effects 
between students). 
 
As above, the School has experience of dealing with a substantive number of SAC forms 
and would welcome any opportunity to contribute further to development. 
 
The University needs to be clearer as a whole on what constitutes ‘good cause’ for non-
disclosure of problems at an earlier stage. Many appeals that reach the SAAC stage at the 
moment turn on non-disclosure; this may be understandable in some cases, such as for 
mental illness, but it would help to ensure that the sensible principles of SAC policy in this 
regard are embedded in the appeals system. 


