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_________________________________________________________________________ 

 

MINUTES 

 
Part A:  Strategic and Policy Issues 

 
 
32. Audit of International Activities 

 
Received: an introduction to the audit being carried out by the Task and Finish Group, 
regarding departmental international activities; 
 
Noted: 
 

(a) that departments were requested to submit information on the current opportunities 
that existed for students in terms of international activities, including fieldtrips, 
volunteering opportunities and summer schools; 
 

(b) that the above information would be used to inform the Exchanges Task and Finish 
Group which aimed to form a broad picture of the opportunities available for students  
with the intention of increasing international opportunities for students in the future; 

 
(c) that departments need not include activities that were organised by students outside 

of the department, but only department/University organised activities; 
  

Agreed: that the secretary would circulate the information table to all departments and that 
departments would return the completed table to the International Department (Melissa 
Schuessler) by 1 February 2013. 

ACTION: SECRETARY/ALL 
 

33.    Pre-Arrival Study Skills Tasks    
 
         Considered: a paper and verbal introduction outlining the ongoing project in the Geography 

Department to work with freshers before and immediately after their arrival at the University, 
to aid their transition to, and manage their expectation of, belonging to an academic 
community of practice at university. 

(Document ECSSHSCUG1230) 
 

Noted: 
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(a) that the initial motive behind the pre-induction project had been to prevent students 
plagiarising and to protect and promote academic integrity by turning the focus to 
study skills. This meant students were engaged with the subject before they arrived 
and had a clearer idea of what would be expected of them from the start of the 
course, thus aiding the transition between A Levels and degree study; 
 

(b) the pre-induction Study Skills Packages, delivered through DUO, were a result of 
close collaboration between the Geography Department, the English Language 
Centre and the University Library. The tasks focussed student’s attention on areas 
such as effective writing, further reading and how to access online journals; 
 

(c) that students were not told they must partake in the activities, it was merely 
mentioned in a welcome letter which explained DUO and the online enrolment 
procedure; 

 
(d) that students were encouraged to do circa eight hours work in total and in the future 

this would be emphasised to ensure students did not spend too much time. In order 
to manage student’s expectations it was important that they knew the work would 
not be marked and that it wasn’t competitive, though the DUO system allowed for 
comprehensive feedback; 

 
(e) that one positive result of students participating in the activities was that there was a 

reduction in the number of plagiarism cases. The time taken in setting up the study 
skills system was less than would have been spent on plagiarism panels/cases; 

 
(f) that other positive results included a slight increase in the number of 2:1s and a 

large decrease in the number of thirds. Students already had something in common 
to discuss when they started the programme and using Smart View on Blackboard 
meant that tutors could see responses for their groups and thus could pick up on 
common issues before students had arrived; 

 
(g) that 197 out of 210 students had joined the department’s closed Facebook group 

which enabled them to discuss their pre-induction work and answer each other’s 
queries about it; 

 
(h) that the pre-induction work carried out by the Geography Department was viewed by 

the Faculty as an example of best practice in terms of the induction period;  
 

(i) that those students that did not carry out the pre-induction work, as well as those 
that missed lectures in the first couple of weeks of term, could be tracked and 
remedial processes put in place to support them if necessary. The correlation 
between students doing the pre-induction work/attending lectures early on and 
achieving higher grades could be used to motivate future students; 

 
Agreed: that if any departments wished to try the online pre-induction system then they 
should contact John Thompson, who would enrol them on the system. 

ACTION: ALL 
 
 34.    Learning Resources  
 

Considered: proposed principles for the management of learning resources; 
(Document ECSSHSCUG1231) 

 
           Noted:  
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(a) that availability of learning resources was an important area in terms of NSS results; 

 
(b) that several departments expressed the view that the paper outlined what was 

already in place and that seeing the recommendations aligned to an action plan 
would be more useful; 

 
(c) that it was felt that concerns that had been raised in the past had not been 

addressed. Specific issues that departments had encountered regarded timetabling 
and the allocation of rooms; the perception was that this was just decided on the size 
of the room, rather than the attached resources; 

 
Agreed: that the concerns departments had about the perceived lack of consultation between 
support services and departments in terms of the allocation of resources would be fed back 
to Education Committee. 

ACTION: SECRETARY 
 

Part B:  Routine Business 
 
35. Minutes of the Last Meeting 
 
          Confirmed: 
 

(a)  the minutes of the meeting of Faculty of Social Sciences and Health Education   
Committee (UG) held 20 November 2012; 

(Document ECSSHSCUG1232) 
 
Agreed: that departments should contact the Academic Support Office as soon as possible 
should they have any issues incorporating the provision of language modules into their 
programmes; 

ACTION: ALL 
 

(b)  the report to Education Committee from the meeting of 20 November 2012. 
(Document ECSSHSCUG1233) 

 
36.    Matters Arising from the Minutes 
 

(a) Action Log  
 
Received: the action log from the previous meeting of the Faculty Social Sciences and 
Health Education Committee (Undergraduate);  

 (Document ECSSHSCUG1234) 
 
Agreed:  
 

(i) that departments should contact the Academic Support Office as soon as possible 
should they have any issues incorporating the provision of language modules into 
their programmes; 

ACTION: ALL 
 

(ii) that the deadline for curriculum development was 25th January 2013; 
ACTION: ALL 

 
(b) Matters Arising  
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Received: a report of matters arising for information;  

(Document ECSSHSCUG1235) 
 
Noted: that departments were reminded that in terms of the late submission of assessed 
work, the University regulations did not require dual submissions, that was the decision of 
departments. If departments did have a dual submission system then whether there would be 
a split deadline was their decision and they had the right to tell students that their work would 
not be marked until they submitted both pieces of work; 
 
Agreed: that the DUO team would be contacted to investigate progression of the 
development of a comprehensive feedback form in relation to Turnitin.  

ACTION: ARCH 
 

(c) Matters for Further Consideration  
 
Considered: Departmental employability and skills action plans; 

(Document ECSSHSCUG1236a-c)  
 

          Noted:  
 

(i) that the employability and skills action plans, submitted by Durham University 
Business School, Law and Sport were approved by the Chair; 
 

(ii) that the School of Education employability and skills action plan had been approved 
by the Chair at the November meeting of the Periodic Review and Accreditation 
Panel. 

 
 [Secretary’s note: that the School of Government and International Affairs employability and 

skills action plan was submitted to the Chair after the meeting and was approved.] 
 
37.   Faculty Overview of National Student Survey 2012  
 

Considered: the faculty overview report on the results of the National Student Survey 2012 
and departmental action plans.  

(Document ECSSHSCUG1237) 
 
Noted: that there were no issues of concern raised by the Faculty of Social Sciences and 
Health Education Committee. 
 

38.    Faculty Overview of Annual Reviews of Undergraduate Programmes 
 

Considered: the faculty overview report on annual reviews of undergraduate programmes; 
(Document ECSSHSCUG1238) 

 
         Agreed: 
 

(i) that departments would make the required changes to their Annual Review Action 
Plans, as outlined by the Chair at the annual review feedback session in December, 
and would then resubmit the plan to the Academic Support Office as soon as 
possible; 

ACTION: ALL 
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(ii) that, as the School of Education and the Durham University Business School had 
been unable to attend the feedback session, the Secretary would provide them with 
the Chair’s comments. 

ACTION: SECRETARY 
 
39.    Faculty Overview of Undergraduate External Examiners Reports 

 
Received: the faculty overview report on undergraduate external examiners reports; 

(Document ECSSHSCUG1239) 
         
         Noted: that Part D of the report contained detailed analysis of issues of concern that 

departments should address. 
 
40.    Chair’s Business 
 

(a) Departmental Policies on Feedback on Assessed Work; 
 
Received: comments on undergraduate departmental policies on feedback on assessed 
work;  
 
Noted:  
 

(i) that one of the Chair’s priorities for the term was to create an online resource 
collection of examples of good practice in terms of feedback on assessed work 
policies; 
 

(ii) that although giving students the expectation that feedback would be given as 
long as up to two months post assessment was appealing for departments, as 
this timeline was definitely achievable, that it was unfair on the students as the 
feedback would no longer have the same relevancy to them; 

 
(iii) that several departments queried whether there should be a set feedback 

turnaround time for the faculty, as this would be a useful prompt for ensuring 
that colleagues gave students timely feedback; 

 
(iv) that the Chair was against imposing a faculty level deadline due to an 

awareness of the different circumstances and pressures that existed across 
departments. The review of feedback policies had revealed no major issues and 
to impose a deadline for all would be to enforce a rule that would be impossible 
to deliver;  

 
(v) that, instead, there should be some flexibility for departments, alongside 

expectation management, for example, ensuring students were aware of the 
meaning of ‘timely’ feedback;  

 
(vi) that the Foundation Centre had a work load model which checked how marker’s 

work loads were spread across the year, to ensure that timely feedback was 
possible; 

 
(vii)  that as feedback policies were being focussed on by Education Committee it 

was possible that changes would occur in the future; 
 

Agreed: 
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(i) that the review of feedback policies had revealed that some departments left the 
responsibility of ensuring that feedback was timely to the module convener. If 
the timescale slipped it would only be discovered through student complaints. 
The Undergraduate Course Director should thus have an oversight of the 
process; 

ACTION: ALL 
 

(ii) that whether a faculty level deadline for feedback on assessed work had 
previously been imposed would be checked; 

ACTION: SECRETARY 
 

[Secretary’s note: that previous Social Sciences and Health Faculty Education 
Committee agendas had been checked and no reference to a faculty level 
deadline found;] 

               
(b) Outreach Activities 

 
Received: a verbal update on Faculty recruitment activity; 
 
Noted: 
 

(i) that interviews would soon take place for the faculty Recruitment Assistant. This 
role would focus on recruitment and conversion strategy, as well as organising 
recruitment activities across the faculty. It would be a two year post in the first 
instance; 
 

(ii) that departments were reminded of the upcoming workshop on using learning 
technology as a conversion method. A member of the student recruitment team 
would attend the workshop to give departments ideas on how to improve the 
post application open days and how to reach out to the students that were 
unable to attend; 

 
(c)   Awareness-raising Campaign for the National Student Survey 2013 

 
To consider: the awareness-raising campaign for the National Student Survey 2013, 
which opened for Durham on 21 January 2013; 
 
Noted: 
 

(i) that departments were reminded that the awareness-raising campaign for the 
NSS opened on 21st January 2013 and that information had been sent out from 
the Academic Support Office regarding this; 
 

(ii) that the department with the best return rate would receive £500 to spend on 
activities for students. It was possible for departments to feed into this initiative as 
a method of encouraging students to take part in the survey, for example, by 
matching the reward should they achieve the best return rate;  

 
(iii) that it was possible for departments to customise the existing NSS posters; the 

contact, should they wish to do so, was David Gent in the Academic Support 
Office; 

 
Agreed: 
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(i) that a connection between the NSS and league tables, and the NSS and the 
value of student’s degrees, should not be made; 

     ACTION: ALL 
 

(ii) that departments should discuss ways of raising NSS response rates at their 
SSCCs; 

     ACTION: ALL 
 

(iii) that departments would inform students of the action taken in response to 
previous student questionnaires (both internal and the NSS), to highlight that 
their feedback makes a difference to the student experience; 

ACTION: ALL 
 

(iv) that the University was running its own incentive scheme based on competition 
between departments and colleges, and thus departments were not encouraged 
to adopt their own prize schemes; 

ACTION: ALL 
 

(v) that emailing students encouraging them to take part in the NSS had proven to 
be ineffective, it was better to encourage participation in person. Departments 
should thus arrange for suitable staff or student representatives to mention the 
NSS at the end of lectures and seminars; 

  ACTION: ALL 
 

(d)   Department Key Contacts Lists 
 
Considered: the key contacts lists that all departments were required to submit to the 
Secretary; 
 
Noted: that departments present supplied the secretary with details of departmental 
contacts for students. A full contacts list would be circulated to the colleges and support 
services to allow them to better signpost students with queries; 

ACTION: SECRETARY 
 
      (e)   Induction Timetable 
         
                 Noted: 
 

(i) that the timetable for the next Induction period would be finalised by 3rd May; 
this was the generic timetable so information from departments on their 
activities was not yet needed; 
 

(ii) that departments based in Queen’s Campus wished to highlight that the amount 
of time allocated to colleges in the 2012/13 induction week was too great, taking 
up over half the week and involving too much repetition. Instead they requested 
that more time be devoted to the departments; 

 
Agreed: that the problem raised regarding the divide of time between colleges and 
departments at Queen’s Campus during induction week would be fed back to the 
Induction Task and Finish Group. 

ACTION:SECRETARY 
 

41.    Departmental Business 
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Considered: any departmental issues not itemised elsewhere on the agenda; 
 
Noted:  
 

(i) that it was good practice for departments to have a student representative at their 
Education Committee meetings, as a mechanism for taking student views into 
account;  
 

(ii) that a course regarding the management of long documents would be available 
soon for Level 2 students. Departments would need to book rooms and to provide 
one postgraduate demonstrator, CIS would provide a lead; 

 
Agreed: that if departments wished to organise the above training they should contact Paul 
Drummond or David Heading. 

 
42.    Student Issues 
 

Considered: any student issues not itemised elsewhere on the agenda; 
 

Noted: that the student representative was unable to attend the meeting and had not raised 
any issues beforehand. 
 

43. Report from Education Committee 
 
         Considered:  
 

(a) the report and minutes from the meeting of Education Committee held on 16 May 2012; 
(Document ECSSHSCUG1240) 

 
Noted: 
 

(i) that departments were reminded that in terms of the late submission of assessed 
work, the University regulations did not require dual submissions, that was the 
decision of departments. If departments did have a dual submission system then 
whether there should be a split deadline was their decision and they had the right to 
tell students that their work would not be marked until they submitted both pieces of 
work; 
 

(ii) that the existing boards of examiners system for preliminary honours would be 
retained during 2012/13 in light of the decision that the abolition of faculty 
preliminary boards of examiners should be postponed until 2013/14; 

 
(iii) that approval had been given for the introduction of credit-bearing International 

Summer Schools; the International Office would approach departments to work with 
them to develop Summer School opportunities; 

 
(b) the report and minutes from the meeting of Education Committee held on 18 June 2012. 

(Document ECSSHSCUG1241) 
 

Noted: 
 

(i) that departments should develop proposals for a range of learning and teaching 
activities in the post-examination period of the Easter Term, to be offered to all Level 
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1 and Level 2 students, and all Level 3 students on integrated master’s 
programmes, from Easter Term 2014; 
 

(ii) that proposals should build on current activity where appropriate and should take 
into account the impact on resource. The faculty would finance fieldwork activity, 
understood in its broadest sense, that is both assessed and compulsory to the 
module; 

 
(iii) that there was already much activity taking place during this period across the 

faculty and that thus for many departments no further action was required; 
 

(iv) that activities need not be compulsory, but should be of sufficient value as to 
strongly appeal to students, as many went on holiday as soon as their exams 
finished; 

 
(v) the activities should not be limited to feedback sessions and academic advisers 

meetings; 
 

(vi) that examples of current good practice in this area included placement opportunities, 
fieldwork and independent projects designed to support dissertation work; 

 
(vii) that, although it could be difficult to arrange for short placements for students, there 

was a wealth of knowledge in departments such as the School of Medicine, 
Pharmacy and Health regarding community placements, which could be drawn from; 

 
(viii) that the recommendation from Education Committee that the Core Regulations be 

amended to require a progression threshold of 55% at Level 2 of integrated master’s 
programmes would be made to Senate. Social Sciences and Health Faculty 
Education Committee would be informed of their decision at the next meeting; 

 
Agreed: 

 
(i) that the Chair would explore opportunities for there to be a faculty-wide approach, 

such as the introduction of a personal development project for students across the 
faculty. This would include input from colleagues in departments but also student 
support services, such as CEEC, as well as the colleges; 

ACTION: CHAIR 
 

(ii) that the faculty-wide approach would include activities at Queen’s Campus;  
 ACTION: CHAIR 

 
(iii) that departments would raise the proposals for the post-examination period of the 

Easter Term at their SSCC meetings and would ask students for their opinions on 
what activities would be useful enough to ensure their participation. 

ACTION: ALL 
 
44. Report from Quality and Standards Sub-Committee 
 
         Considered: the report from the meeting of Quality and Standards Sub-Committee held on 12 

December 2012; 
(Document ECSSHSCUG1242) 

    
         Agreed: that the request that departments with large numbers of programme concessions 

should consider if this could be addressed by revising programme regulations, to better 
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manage semi-regular activity, would be most relevant to the Durham University Business 
School. As the School’s representative was not able to attend the meeting of Faculty 
Education Committee, the Secretary would contact the School to discuss the 
recommendation from QSSC. 

ACTION: SECRETARY 
 
45. Undergraduate Admissions 

 
Considered: an Undergraduate Admissions Monthly Statistics Summary as at 1st August 
2012; 

(Document ECSSHSCUG1243) 
 

Part C:  Items for Information 
 
46. Matters of Report 
 

Received: a report of action taken by the chair on behalf of the Committee since its last 
meeting. 

(Document ECSSHSCUG1244) 
 

[Secretary’s Note: Members were asked to note that this is a closed paper restricted to the 
membership of Faculty of Social Sciences and Health Education Committee 
(Undergraduate).] 

 
47. Dates of Future Meetings 
 

Reported:  that further meetings of the Committee would be held on the following dates in the 
2012/13 academic year; 
 
Noted: that departments were reminded that the next meeting of Faculty of Social Sciences 
and Health Education Committee. 
 

Date Time Room 

18 February 2013 9.30am Stephenson Central Room, Queen’s Campus 

29 April 2013 9.30am Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham 

 


