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DURHAM UNIVERSITY 

 

FACULTY OF SOCIAL SCIENCES AND HEALTH EDUCATION 
COMMITTEE (UNDERGRADUATE) 

 
20th November 2012 

 
The November meeting of the Faculty of Social Sciences and Health Education Committee 
took place by circulation. Comments were received from: Dr Claire Sutherland (Chair), Prof I 
Bailiff, Prof L Burd, Prof D Evans, Dr S Forrest, Dr P Harrison, Mrs C Hyde Wesson, Prof I Leigh, 
Dr. T Moreira, Dr M Smith, Dr J Stapleton, Mr I Whitfield with Miss E Smith (Secretary).  
 
_________________________________________________________________________ 

 

Minutes 

 
Part A:  Strategic and Policy Issues 

 
 

13. Language Provision Task and Finish Group 
 

Considered: the implementation of the recommendations following the Language Provision 
Task and Finish Group; 

(Document ECSSHSCUG1213) 
 
Noted:  

 
(a) that departments were pleased that their feedback on this matter had been requested 

and taken into account.  
 

(b) that the School of Medicine, Pharmacy and Health noted that their student’s specific 
needs were reflected through points 1c and 1g; 
 

(c) that concerns were raised regarding incorporating the language provision into Joint 
Honours and block taught programmes. Removing credits from a single component in a 
Joint Honours course would reduce that content considerably; 

 
(d) that Combined Honours raised a concern over Point 19, which states that there is a 

different policy for Combined Arts students than for Combined Honours Social Sciences 
students. As what applies to Combined Honours Arts students also applies to Combined 
Honours Social Sciences students, the view was expressed that the wording should be 
revised to reflect this; 

 
(e) that there were a number of issues raised in terms of incorporating the language 

modules into the PPE degree. Due to compulsory modules in Level 1 it was suggested 
that it would not be possible to incorporate a language module at this level. It was 
theoretically conceivable for Level 2 and 3, but extremely difficult in terms of meeting all 
the other degree requirements and regulations. Incorporating the language modules 
would create a situation where the learning outcomes of the degree were not being met 
and would bring into question whether the degree could actually still be considered as a 
PPE degree; 
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(f) that several departments had regrettably decided that certain courses could not include 
the language component due to limitations caused by accreditation requirements; 

 
(g) that as the paper focussed on undergraduate programmes, there was some uncertainty 

as to whether it was intended for taught postgraduate programmes, as suggested by the 
title; 

 
(h) that the inclusion of 30 out of 120 credits at Masters level was viewed as being very high 

and that it could potentially disadvantage the focus on dissertation work for some 
programme pathways; 

 
(i) that for departments that have programmes/pathways that focus on part-time students 

greater provision would need to be provided during the summer, weekends and 
evenings; 

 
(j) that there were questions over the ability for students to take a language course in 

addition to an outside module at each level; 
 

(k) that flexible provision would be welcomed, especially in regards to provision of sessions 
at Queen’s Campus; 
 
Agreed: 
 

(a) that should any departments have issues regarding incorporating language modules into 
their programmes then they should contact Claire Sutherland or the Academic Support 
Office in the first instance. A full rationale for the exemption must be provided along with 
clarification on how internationalisation was being focussed on in other ways within the 
programme; 

ALL 
          (b)  that the concerns raised in relation to the PPE degree would be considered by the 

Academic Support Office; 
ES    

          (c)  that programme regulations should be being revised and that updated documents would 
go through the curriculum development cycle. 

ALL 
 

14. Classification and Levels of Progression in Integrated Master’s Degrees  
 
Considered: a proposal on the classification and levels of progression in integrated master’s 
degrees; 

(Document ECSSHSCUG1214) 
Noted: 
 
(a) that a number of departments supported the recommendations in paragraph 9, though 

one highlighted that withdrawals between year 3 and year 4 should be closely monitored, 
as anecdotal evidence suggests that students whose marks fall in this period may 
withdraw to secure a higher Bachelor’s degree classification;  
 

(b)   Medicine, Pharmacy and Health welcomed the opportunity to be consulted on the 
recommendations put forward in the paper, since they have relevance for the Pharmacy 
programme, which is about to come on-stream. The School expressed concern that a 
move to raise the requirement for progression from level 2 from 50% to 60% could have 
a significant impact on the course at the early stage of its development, and therefore 
expressed a preference for the requirement to remain as it is at 50%; 
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Agreed:   
 
(a) that the comments would inform the final recommendations to be made to Education 

Committee in December for consideration. 
Action: ES 

 
15. Joint Honours Programmes and Combined Honours Programmes 
 
Considered: the paper on the relationship between Joint Honours Programmes and 
Combined Honours Programmes in the Faculty of Arts and Humanities and the Faculty of 
Social Sciences and Health; 

(Document ECSSHSCUG1215) 
 

 Noted: that the representative from Combined Honours reiterated that the paper was 
intended as an invitation for departments to make administrative and academic time savings 
and that the School could absorb the running of Joint programmes. As detailed in Point 4, 
such a move could offer Department’s considerable administrative time savings. 

 
16. Departmental Policies on Feedback on Assessed Work 
    
Considered: departmental policies on Feedback on Assessed Work; 

(Document ECSSHSCUG1216) 
 
Noted: 
 

(a) that details of current practice had been requested from all departments to collate a 
University-wide view of existing activities; 
 

(b) that document ECSSHSCUG1216 was the faculty review of undergraduate 
departmental policies on feedback on assessed work and that the Chair/Secretary would 
be in touch with departments where further action was needed. 

Action: ES/CS 
 

Part B:  Routine Business 
 
 

17. Minutes of the Last Meeting 
 
          Confirmed: 
 

(a)  the minutes of the meeting of Faculty of Social Sciences and Health Education   
Committee (UG) held 15 October 2012; 

(Document ECSSHSCUG1217) 
 

(b)  the report to Education Committee from the meeting of 15 October 2012. 
(Document ECSSHSCUG1218) 

 
18.  Matters Arising from the Minutes 

 
          (a)    Action Log 

 
Received: the action log from the previous meeting of the Faculty of Science Education 
Committee (Undergraduate); 
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(Document ECSSCUG1219) 
 
 (b)    Matters Arising 

 
Received: a report of matters arising for information. 

(Document ECSSCUG1220) 
 
 
         19.  Examination and Assessment Report (EAR) 
 
          Considered: the Examination and Assessment Report (EAR) and the policy issues raised   

following the 2011/12 examinations cycle; 
(Document ECSSCUG1221) 

 
          Noted:  
 

(a) that there were few comments raised in relation to this document. One department 
supported a form advising of non-availability for religious reasons, suggesting that 
evidence for religious commitment could include a letter from appropriate religious leader 
– Priest, Imam, etc; 
 

(b) that a department expressed the view that it would be very difficult to assess commitment 
to a religious belief, and that expressly inviting students to request avoidance of dates 
could lead to a much larger problem. There is also an inconsistency inherent in this 
accommodating approach, as a large number of Muslim students are already obliged to 
attend academic commitments on Fridays.  However, the same department also felt that 
Ramadan is different, since students could be at a disadvantage if they are fasting, and 
this needed to be managed as a special case in 2017; 

 
(c) that the Foundation Centre had raised a number of other issues, which could particularly 

disadvantage their students, stating that they might be particularly concerned and 
stressed when faced with an incorrect question, and urging consideration of more 
appropriate measures to ensure greater accuracy. The Centre supported electronically 
produced papers as long as suitable security measures could be implemented, and 
supported the use of approval stickers for calculators. While in favour of excluding any 
type of electronic device and headphones, the Foundation Centre would not want to 
restrict students from taking food into the exam room (that could be consumed without 
distracting others), given that there may be a connection between academic performance 
and drinking water, maintaining blood sugar and even chewing gum;  

 
   (d) that one department did not see any reason to continue with Pass Lists once the new 

Banner Self-service system comes into place, but another pointed out that with 
resources already stretched during this busy period, any problems with banner could 
potentially prevent Final Board meetings and results going through to schedule; 

 
Agreed: that the comments would be fed back to SPA to inform the final recommendations to   
be made to Education Committee for consideration. 

Action: ES 
 

20.  University Approach to Student Recruitment 
 

Considered: a report on the University’s approach to undergraduate and postgraduate 
recruitment; 

(Document ECSSCUG1222) 
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         Noted: that there were no comments on this report from Faculty of Social Sciences and    

Health Education Committee. 
 

 21.  Annual Report on Student Progression and Completion 
 

  Received: the annual report on student progression and completion; 
(Document ECSSHSCUG1223) 

 
   Noted: that there were no issues of concern raised by the Faculty of Social Sciences and 

Health Education Committee. 
 

        22.  Annual Report on Undergraduate Concessions, Appeals and APNs 
           
         Received: the annual report on Undergraduate Concessions, Appeals and APNS; 

            (Document ECSSHSCUG1224a-b) 
 
         Noted: that the only comments on the report came from Durham University Business School 

and the Geography Department and are listed below: 
 

 Durham University Business School Comments 
 
Concessions 

a. It is not felt that the number of concessions on undergraduate programmes is a cause for 

concern. The paper highlights the number of deferred examination concessions in particular 

(para 10k). Such concessions are appropriate in light of the University’s approach to 

provide mitigation for students facing difficulties, rather than retrospectively extrapolating 

possible performance in light of serious adverse circumstances (SACs). As the SAC 

process ‘beds in’ following its comparatively recent introduction it may be expected that the 

number of such concessions will increase; 

 

b. The paper notes (para 9) that concessions impose a significant resource burden. 

Departments are aware of resource implications following the devolution of some types of 

concessions. However, given the need to provide mitigation it is not appropriate that 

resource constraints would be a factor in choosing whether to grant (or recommend) a 

concession; 

 

c. This assumes that concessions are appropriately granted on the basis of strong medical (or 

other good cause) evidence. Undergraduate programmes take particular care in ensuring 

veracity of medical evidence so it is considered that all concessions granted were 

appropriate; 

Appeals 
 

d. After the May/June assessment period 15 final honours candidates and 1 Preliminary 

Honours candidate submitted appeals that the School is aware of: 

o Nine appeals were dismissed by the Deputy Head of Faculty without investigation. 

o Three appeals were been dismissed by the Deputy Head of Faculty after 

investigation. 

o One candidate received a concession prior to the receipt of an appeal.  

o Two appeals were upheld and referred back to the Board of Examiners. 
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o One appeal was been treated as a request for a concession and referred back to 

the Board of Examiners; 

 

e. Further appeals were received after the resit period. Current records show four appeals 

were misconceived and two concessions were granted; 

 

f. It is felt that given that the majority of appeals are misconceived there is no cause for 

concern at undergraduate level. Further, whilst the School seeks to resolve dissatisfaction 

that might result in appeals informally, it is not felt appropriate that students be given a 

definitive answer that an appeal is inappropriate. This is in accordance with University 

guidance which prompts students considering appeal to discuss their circumstances with 

their college or the DSU Advice Centre; 

 
             APNs 
 
      g.    The School welcomes the observation that the number of students placed on APN has 

fallen. The School consider that the APN procedure is being used appropriately and 

effectively. Indeed, in previous years we have been written to by Faculty to explain the large 

number of students placed on APN (or keeping of term as it was then). Perhaps the current 

low numbers can be partly explained by the School’s strict enforcement of the academic 

progress rules in the recent past. Nevertheless we will continue to monitor the longer term 

trend in APN given that this comment is based on a single observation;  

            Geography Comments 
 

i. 10j and 16a – Although not specifically flagged as of concern, increase in programme 
concessions in Geography are likely to be down mainly to our changes re IGM to 
IGR.  Where students had needed time out for medical reasons some were coming back to 
start Level 2 out of phase with the implementation of IGR which necessitated a programme 
concession so they could take the L2 Soc Res/Sci Res without the appropriate pre-
requisite. Some may also have occurred with the re-introduction of more pre-requisites for 
L3 modules, again in instances where illness necessitated students taking time out and 
then returning to the programme out of phase with the changes that had been introduced;  

 
ii. 10k – Assessment concessions (other than those arranged via DUSSD for additional time 

etc) applied for in Geography almost entirely refer to deferred exams in respect of students’ 
medical or personal circumstances.  Inevitably these will fluctuate a little from year to 
year.  There is nothing I am aware of in terms of any differences in how we have regarded 
such concession requests over the last few years.  However, a generic point that may 
explain an overall increase is that the change from the old mitigating circumstances 
procedures to serious adverse circumstances procedures has given a new emphasis to 
‘mitigating at the time of impact’ wherever possible to reduce the need to consider to what 
extent circumstances may have impacted on the marks attained.  Although I don’t think we 
have handled anything differently in Geography to how we had done for many years, 
perhaps some departments are erring on the side of caution and more frequently advising 
students that they should defer exams; 

 
iii. 13 and 16e - In respect of APNs, I think Geography’s issuing of Record of Failure to submit 

work notifications and Departmental Warnings in terms of missed coursework submissions 
and poor attendance are working well.  As Colleges are informed about the lack of progress 
being made when a Departmental Warning is issued there is often a two-pronged approach 
in meeting with a student and getting them back on track;   
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         Agreed: that the comments would be fed back to SPA to inform the final recommendations to 

be made to Education Committee for consideration. 
 

23.  Annual Report on Degree Classification 
 

 Received: the annual report on degree classification; 
(Document ECSSHSCUG1225) 

 
     Noted: that there were no issues of concern raised by the Faculty of Social Sciences and Health 

Education Committee. 
 
    24.  Chair’s Business 
          
    Considered the following items of Chair’s Business: 
 

      (a) the induction process in 2012, as requested by the Induction Implementation Group; 
 
          Noted: 
       

i. that Induction week was generally commented on favourably by students at 
meetings of Student Staff Consultative Committee, although feedback from one 
department showed that students had felt a week was a little long; 
 

ii. that students doing Joint Honours or Combined Honours programmes had felt 
frustrated that talks on areas such as employability, DUO use and the Library were 
being repeated; 

 
iii. that feedback reflected further work was needed to improve the experience of 

students at Queen’s Campus during the induction week. It was suggested that 
further representation from key departments (such as the International Office and 
DUSSD) at Queen’s Campus would be an improvement; 

 
iv. that students from one department requested more lectures on introduction to 

modules and the substantive content of the course; 
 

v. that there had been issues with the administration, which departments felt had 
compromised the success of induction. There had been issues with room bookings 
and cross-campus timetabling. It was felt that many of these issues were either not 
brought to light, or were only realised very late, due to a lack of communication 
between different sections/departments; 

 
vi. that there had been issues with the induction week for postgraduate students, such 

as one department feeling that it contradicted the block teaching model and that 
more consideration needed to be given to the value of time spent during the 
induction week for mature students, many of whom have families; 

 
vii. that feedback showed greater flexibility with timetabling would be supported, with 

fewer centrally controlled activities which were viewed as being particularly 
problematic for students at Queen’s Campus; 

 
viii. that there had been a number of issues with part time students trying to get their 

campus cards and that the electronic system and deadlines involved in the process 
should be revised and improved to take these students further into account. In 
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addition the part time students usually spent time at the University during the 
weekend schools and often had full time jobs during the week, so were unable to 
have problems dealt with during the CIS helpdesk hours of 9am-5pm Monday to 
Friday. The Library would help with these issues at weekends if given advance 
notice, but dealing with administration at weekends meant students had to take time 
out of their lectures; 

 
ix. that students in departments where there was no Facebook group had expressed it 

would be a useful way for them to get in touch with others prior to the course 
starting. This was particularly expressed by students studying Combined Honours, 
who felt they had less opportunity to get to know each other than other students; 

 
x. that departments had felt it was a useful opportunity to familiarise students with the 

processes and procedures of the departments and a chance to ensure students 
were aware of what was expected of them and what they could expect from staff; 

 
xi. that one department fed back that orientation based challenge tasks set in Durham 

had been found particularly useful by non UK based students; 
 

xii. that one department was concerned that attendance at Levels 2 and 3 was 
extremely low, primarily because students were not allowed back to their colleges 
until the first week of term. Attempts would be made to enhance students awareness 
of induction week at the department’s feedback day, at the end of the Easter term; 

      
       Agreed: 
 

i. that the comments from departments would be fed back to the Induction 
Implementation Group; 

Action: ES 
ii. that the comments relating to the postgraduate induction week would be fed back to 

the Deputy Head of Faculty (Postgraduate). 
Action:  ES 

 
          (b) the outreach activities that departments are currently doing with schools; 
 
          Noted: that the feedback provided by departments on their outreach activities had been 

fedback to the Chair and that the information would be used to help plan future recruitment 
activity within the Faculty; 

           
          Agreed: that the Chair would give a verbal update on Faculty recruitment activity at the 

Epiphany meeting of Faculty Education Committee. 
Action: ES/CS 

 
 25.  Departmental Business 
         

                       To note: that the School of Education enquired whether there should be student 
representatives on Departmental Education Committees; 

 
       Agreed: that the Secretary would reply to the School of Education with guidance on student 

representation at committees. As other departments had raised similar questions during the 
feedback session on their Annual Review Action Plans, the matter would be raised at the 
Epiphany term meeting of Faculty Education Committee. 

Action: ES 
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26.  Report from Education Committee 
 
      Received:  the report from the meeting of Education Committee held on 8 October 2012; 

(Document ECSSCUG1226) 
      Noted: 

 
(a) the discussion of a report from the Maximising Time for Core Academic Activity Task 

and Finish Group (Document EC/12/05) and that the views of Education Committee on 
the report would be passed to the chair and secretary of the Task and Finish Group for 
communication to UEC; 
 

(b) the consideration of a report on key issues arising from the 2011/12 admissions cycle 
and that the knowledge gained from the issues affecting the University during the 
2011/12 cycle would be considered during any planned review of admissions policy 
and procedures; 

 
Agreed: 
 
(a) that members would ensure that appropriate action was taken in their departments to 

address the Curriculum Principle on diversification of assessment methods (Principle 9 
refers) in order to support students’ personal development in the 2012/13 curriculum 
development cycle; 

Action: ALL 
 

(b) that members would identify specific examples of good practice in their department, to 
inform faculty consideration of NSS results and action plans, and that these examples 
should be made available for discussion at the faculty session arranged to discuss 
department’s NSS results; 

Action: ALL 
 

(c) that members would provide a detailed list of key contacts to whom colleagues in 
colleges may need to refer students, including email addresses, to the Secretary; 

Action: ALL 
 

(d) that members would ensure that the revision to University policy on membership and 
standing orders of boards of examiners was communicated to appropriate colleagues 
in their department and would specifically ensure that where a programme routinely 
incorporated a module from another department, then the department offering that 
module should have a representative on the relevant board of examiners; 

Action: ALL 
 

(e) that members would ensure that appropriate action was taken to revise practice in light 
of Education Committee’s decision that programme directors should not chair the board 
of examiners that consider their programme. 

Action: ALL 
 
27. Undergraduate Admissions 
 

Considered:  an Undergraduate Admissions Monthly Statistics Summary as at 1 November 
2012. 

(Document ECSSCUG1227 – CLOSED PAPER) 
 

https://www.dur.ac.uk/resources/academicsupport.office/staffonly/edcom/EC_12_05.pdf
http://www.dur.ac.uk/learningandteaching.handbook/3/principles/
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[Secretary’s Note: Members were asked to note that this is a closed paper restricted to the 
membership of Faculty of Social Sciences and Health Education Committee 
(Undergraduate).] 

 
 

Part C:  Items for Information 
28.  Matters of Report 
           

Received: a report of action taken by the chair on behalf of the Committee since its last 
meeting. 

(Document ECSSHSCUG1228) 
 
29. Learning and Teaching Handbook: Section 3 

 
Reported: that the guidance available to departments on curriculum design in the Learning 
and Teaching Handbook had been reviewed and revised.  The revised guidance notes for 
designing modules and information on potential modes of teaching, learning and assessment 
were now available in Section 3 of the Learning and Teaching Handbook and the guidance 
notes in the programme specification templates would also be updated to include links to 
these sections of the Handbook.  Departments were reminded that the deadline for the 
curriculum development cycle is Friday 25 January 2013. 

 
 30.  Contacts for Academic Advisers 
          

Received: the contacts list for Academic Advisers to use to sign post students to the right   
support source.  

(Document ECSSHSCUG1229) 
 
31.  Dates of Future Meetings 
 

Reported: that further meetings of the Committee would be held on the following dates in the 
2012/13 academic year: 
 

Date Time Room 

21 January 2013 9.30am Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham 

18 February 2013 9.30am Stephenson Central Room, Queen’s Campus 

29 April 2013 9.30am Social Sciences and Health Boardroom, Arthur 
Holmes Building, Durham. 

 

http://www.dur.ac.uk/learningandteaching.handbook/3/4/3.4.5/
http://www.dur.ac.uk/learningandteaching.handbook/3/4/3.4.5/
http://www.dur.ac.uk/learningandteaching.handbook/3/4/6/
http://www.dur.ac.uk/learningandteaching.handbook/3/

