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only) 

 

 
 

MINUTES 
 

Part A:  Strategic and Policy Issues 
 

38. Disabled Students Allowance 
 

Received: a verbal report from Hilary Osborne (Disability Support) and Michelle Taylor 
(Equality and Diversity Trainer, HR) on changes to the Disabled Students Allowance. 

Document ECSSHSCUG1536 
 
Noted:  
 
(a) that the Disabled Students’ Allowance had recently undergone governmental 

review and that resultantly there would be additional limitations imposed on the 
services that the University was able to reclaim. In particular, disabled students 
would no longer be provided with a computer free of cost, but would instead be 
expected to meet the first £200 of any cost incurred. Note-taking services would 
no longer be covered by the allowance but the University would remain 
responsible for providing this service. This was the first review of the allowance for 
25 years and offered an opportunity to reassess provision for disabled students 
and encourage a move towards developing inclusivity across the institution;  
 

(b) that the Disability Support Office anticipated that the allowance would, in future, be 
reserved for students with complex needs, but that the University would still need 
to respond to its legal obligations under the Equality Act. The range of student 
needs covered by the changes to the DSA was yet to be fully defined by Student 
Finance England and would need to be regularly monitored by the University; 
 

(c) that students in financial difficulty would be able to apply to hardship funds for 
support; 

 

(d) that the representative for the Law School noted that there was a need for 
appropriate investment in the University’s IT infrastructure and support in order to 
advance support for students; 

 

(e) that it would be important to raise awareness amongst staff of means by which 
they could proactively support disabled students and develop an inclusive 
approach to teaching and learning. For instance, through the use of voice 
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activated software or advanced spell-checking facilities that were already available 
through the University’s IT services. 

 
39. Consumer Legislation and Marketing 

 
Received: a verbal update from Claire Hall (Marketing and Communications) in 
regards to marketing and communications issues arising from the new consumer 
legislation. 
 
Noted: 
 
(a) that the new legislation made it vital for the University to provide clear, accurate, 

and timely information to students and prospective students. The University must 
be confident that it can deliver on its statements of intent, for instance the 
provision of core modules, and must be able to substantiate all claims made, for 
instance, through recognised ranking information. Additionally, it was important 
that information was clearly labelled in regard to its intended recipients, for 
instance, whether it referred to current or prospective students; 
 

(b) that to ensure confidence in the information provided by the University about its 
provision it was important to ensure that there was a single source of data. The 
maintenance of the central courses database was noted in regards to this 
endeavour. Concern had been raised that additional elements displayed on 
departmental webpages made use of information keyed in separately to that 
contained within the courses database. Whilst this information might be accurate 
at the point of entry it presented risks in the event of future updates; 

 
(c) that new disclaimers had been written for all printed promotional materials. 

Departments were to contact the Marketing & Communications Office to obtain 
these disclaimers for use on all printed promotional material; 

 
(d) that representatives from several departments noted concerns in regard to the 

provision of information to current and prospective students over programmes 
currently located at Queen’s Campus. Representatives queried how they might 
appropriately communicate information to students given the uncertainty over the 
future of these programmes. The Chair noted that this uncertainty could have 
seriously impact on students’ educational decisions at critical points in relation to 
their personal circumstances and contexts; 

 
(e) that the representative for Anthropology noted that the courses database and 

faculty handbooks drew information from separate databases and there was 
therefore a potential for contradictory information to be made available to 
students. The representative from Marketing & Communications noted that a 
number of checks were made in regards to information provided to the courses 
database and that the two publications served different purposes and end-users; 

 
(f) that a number of departmental representatives noted concerns that the 

responsibility for the production of content for the courses database lay with 
academic staff. It was felt that ways to remove this administrative role from 
academic staff workloads should be explored. 

 
Agreed: 

 
(a) that a representative working group would meet to consider the issues 

surrounding the production and publication of online content and how best the 
process could be streamlined; 

(Action: Chair / CIS / ASO / Marketing & Communications) 
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(b) that the Marketing & Communications Office would be requested to further 
consider the development of an appropriate support structure for departments in 
regard to the production of online content and marketing materials and the role of 
academic staff in this. 

(Action: Marketing & Communications) 
 

40. Retention Policy for IT-based Learning and Teaching Materials within Durham 
University 

 
Received: a report from the IT Business Partner for Education on the current retention 
policy on educational materials. 

Document ECSSHSCUG1537 
Document ECSSHSCUG1538a-b 

 
Noted: that the key proposal outlined in the report called for the introduction of a five 
year period for the keeping of data. The Committee noted that it would be necessary to 
educate students on this appropriately. 

 
Agreed: that the Committee’s support for the proposals would be communicated to the 
author of the report. 

(Action: Secretary) 
 

41. Inclusive Teaching 
 

Received: an update on the work of the Inclusive Teaching Task and Finish Group. 
Document ECSSHSCUG1539 

 
Noted:  
 
(a) that the representative for the Business School noted that paragraph 12 of the 

report reflected a significant change in policy in regards to the ownership of 
intellectual property. Current University policy stated that intellectual property 
remained under the ownership of the individual staff member. Concern was noted 
that the proposed change would present issues in regards to the use of third party 
material and case-study data. Further, it was unclear as to the rights of staff to use 
material they had produced outside of the University, for instance, if they were to 
become employed elsewhere. The representative queried what legal advice had 
been provided to the Task and Finish Group in regard to this proposal; 

 
(b) that the representative for Geography queried the clarity of paragraph 3 of the 

policy proposal in regard to the definition of ‘teaching sessions’. It was felt that 
greater clarity was required in regard to the types of activities covered by the 
policy, for instance, whether this referred only to lectures, or also to seminars and 
tutorials etc.; 

 
(c) that the Committee noted that any detrimental changes in staff approaches to 

teaching and presentation brought about by the knowledge and process of being 
recorded would be regrettable. 

 
Agreed:  
 
(a) that the Chair would follow-up in regard to paragraph (a) above and report back to 

the Committee; 
(Action: Chair) 

 
(b) that the Committee’s comments would be passed on to the Task and Finish 

Group. 
(Action: Secretary) 
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42. Review of Departmental Assessment Policies 

 
Received: a review of departmental assessment policies with particular regard to 
quality assurance issues. 

Document ECSSHSCUG1540 
 
Noted: that the proposals provided relevant additional clarity and guidance to the 
information set out in the Learning and Teaching Handbook. 
 
Agreed: that the Committee’s support for the proposals would be passed to the author 
of the paper, and the Committee would be informed as to when appropriate 
amendments to departmental assessment policies could be made. 

(Action: Secretary) 
 

Part B:  Routine Business 
 

43. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of Faculty of Social Sciences & Health Education 
Committee held 19th January 2016; 

Document ECSSHSCUG1541 
 
(b) the action log from the previous meeting of the Social Sciences and Health 

Education Committee. 
Document ECSSHSCUG1542 

 
Noted:  
 
(a) that in regards to paragraph 32(b) of the minutes it was confirmed that the 

rounding-up of marks was a central University policy and therefore departments 
should not seek to round-up marks for assessments; 
 

(b) that in regards to Item 31(e) of the action log the Secretary confirmed that external 
examiner reports were published on the University’s webpages in full (with the 
appropriate redaction of individual names or identifying numbers), and it was 
expected that reports were shared in full at SSCCs. 

  
44. Faculty Overview Report on the Conduct of Board of Examiners, 2014/15 

 
Received: the faculty overview report on the conduct of Boards of Examiners, 2014/15. 

Document ECSSHSCUG1543 
 
Noted: that in regard to Section 7 of the report it was confirmed that the principle of 
anonymity should be upheld in the minutes of Board of Examiners’ discussions in 
regard to prizes. 
 
Agreed: that references to ‘Economics’ would be amended to read ‘Durham University 
Business School’. 

(Action: Secretary) 
 

45. Graduate Recruitment Market 2016 
 

Received: an update on the Graduate Recruitment Market in 2016 
Document ECSSHSCUG1544 
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46. Chair’s Business 
 

(a) National Student Survey update 
 
Received: an update on the current response rate to the NSS for 2015/16. 

Document ECSSHSCUG1545 
 

Noted: 
 
(a) that the representative for Applied Social Sciences noted that the low 

departmental response rate was due to the timing of their departmental action 
plan in regard to the NSS and did not represent a concern in regards to a lack 
of student engagement; 
 

(b) that the representative for Education noted that there was clear rationale at 
programme-level for choosing to promote student engagement in the NSS at 
different times. It was felt that greater acknowledgment of these issues at 
University level would help promote confidence in achieving a high final 
response rate; 

 
(c) that the student representative suggested that student engagement with the 

NSS might be enhanced through the use of different media. For instance, 
video could be used to demonstrate how student responses to previous 
surveys have resulted in positive changes to the student experience. 

 
Agreed: that the Chair would communicate with the Students’ Union in regard to 
the potential for producing promotional videos to support student engagement with 
the NSS. 

(Action: Chair) 
 

(b) National Student Survey 2015 – departmental action plans 
 
Received: a report from the Department of Geography on the department’s 
response to the results of the NSS 2015. 

Document ECSSHSCUG1546 
 

Noted:  
 
(a) that the department had received high scores in both Human and Physical 

Geography programmes. Responses indicated improved satisfaction with 
fieldwork opportunities and staff enthusiasm, but that small declines in scores 
had been recorded in regards to assessment and feedback and integrated 
modules. The department had taken actions in response to these results, for 
instance, developing ‘feed-forward’ opportunities to enhance student 
engagement with feedback, provision of word-processed feedback, and 
circulation of a ‘feedback bible’ to all academic staff; 

 
(b) that the Chair proposed that all feedback provided on summative coursework 

within the Faculty would be typed from September 2016; 
 
(c) that the student representative noted that there were often inconsistencies in 

the levels of feedback provided. In particular, it was felt that feedback from 
PhD students employed as teaching staff tended towards procedural 
comments rather than constructive advice and feedback on content. 
Representatives noted that University policy set out the expected standards of 
feedback from all teaching staff and that concerns should be raised through 
SSCCs. 
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Agreed: 
 
(a) that the representative for Geography would provide a copy of the 

department’s ‘feedback bible’ for circulation to the Committee; 
(Action: Geography) 

 
(b) that representatives would raise the Chair’s proposal for all feedback provided 

on summative coursework within the Faculty to be typed from September 
2016 with their departmental education committees ahead of further 
discussion at the next meeting of the FEC. 

(Action: ALL) 
 

(c) Administration of student attendance 
 
Considered: examples of good practice from departmental representatives in 
regards to the administration of student attendance. 
 
Noted: 
 
(a) that the representative for the Business School outlined the department’s 

policy as set out in its programme handbooks. Concern was noted over the 
duration of the process before an APN was raised such that it was too late for 
this to be used effectively. Further concern was raised at the amount of staff 
time taken up by the administration of student attendance and progress 
monitoring. Nevertheless, the Business School felt that the process was 
worthwhile to the extent that it supported educational provision and student 
performance; 
 

(b) that departmental representatives for SGIA, Education, Foundation Centre, 
and SMPH similarly noted the time taken up by the administration and 
monitoring of student attendance and concerns that the APN process was 
ineffective against its intentions; 

 
(c) the Chair noted that the current APN process was limited in its ability to affect 

student behaviour and questioned whether the APN was the most appropriate 
process by which students could be assisted in regulating their behaviour and 
attitudes;  

 
(d) that representatives noted that there were clear advantages to having an APN 

process in place. However, greater consideration of the aims of the process, 
and the fitness for purpose of the process itself, would enhance the efficiency 
and effectiveness of its operation. 

 
47. Departmental Business 

 
(a) Disabled student concessions for alternative assessments (Education) 
 

[Secretary’s note: this Item was considered after Item 38] 
 
Noted: 
 
(a) that the representative for Education queried the process for raising 

concessions for disabled students in regards to alternative assessments; 
 

(b) that the representative from Disability Support noted that there had been an 
increasing number of requests from students for alternative assessments. 
There was a need for a small working group to convene in order to examine 
the process and consider how best to move forwards. 
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Agreed: that Hilary Osborne would update the Committee on developments in 
regards to the process for seeking concessions for disabled students to take 
alternative assessments in due course. 

(Action: Hilary Osborne) 
 

(b) NSS awareness raising action plan (Education) 
 

Considered: a question on the role and consequences of the NSS awareness 
raising action plan. 
 
[Secretary’s note: this Item was considered under Item 46(a)] 

 
48. Student Business 

 
There was no student business to note. 

 
Part C:  Items for Information 

 
49. Chair’s Action Report 

 
Noted: that there was no further action to report. 

 
50. Education Activities 

 
Received: a report from the Chair on a variety of educational activities. 
 
Noted: 
 
(a) that new contributions for Pedagogically Speaking had been received and that 

new animated whiteboards and video material had been added to the DUO 
module page. The Chair welcomed ongoing contributions and feedback from 
representatives; 

 
(b) that the workshop on assessment planned for the end of February would instead 

be held at the end of March. 
 

51. Dates of Future Meetings 
 

Reported:  that a meeting of the Committee would be held on the following date in the 
2015/16 academic year: 

 

Date Time Room 

Monday 9th May 2016 9.30am Stephenson Central, 
Queen’s Campus 

 


