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EDUCATION COMMITTEE 
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In Attendance: Dr. P Collins (item 61 only), Mrs. J Jurowska, Mrs. V McGowan (item 61 only). 
 

 
MINUTES 

 
Part A: Strategic Issues 

 
61. Human Sciences Mentoring Scheme 

 
Received: the Human Sciences mentor scheme discussion document; 
 
Considered: an oral presentation from Peter Collins, Human Sciences course leader, and 
Vicki McGowan, current mentor facilitator, on the Mentoring Scheme for Foundation Students 
in place in the BA Human Sciences programme; 

 (Document ECSSCUG1072)  
 
Noted: 
 
(a) that the Human Sciences mentoring scheme was introduced in 2003-2004 in response 

to a significant increase in drop out rates amongst mature students. Its aim was to 
provide additional support for mature students in order to address the lack of ‘informal 
knowledge’ and attempt to reduce stress; 
 

(b) that the scheme was run by and for mature students and provided a source of support 
in addition to that provided by the colleges. It was emphasised that significant issues 
experienced by students were referred to college tutors and/or senior tutors; 

 

(c) that mature students often felt more comfortable talking to their mentor about topics 
such as essay writing skills or time management; 

 

(d) that mentors were paid £6 per hour based on the submission of monthly time sheets; 
 

(e) that the mature student drop out rate had reduced significantly following the 
introduction of the mentor scheme; 

 

(f) that the introduction of a mentoring scheme was a useful approach to addressing a 
specific issue within the Human Sciences programmes and that other departments/ 
schools could learn from this; 

 

(g) that the drop out rate for the Applied Psychology programme included a high proportion 
of mature and/or Foundation students and that the potential benefits of a mentoring 
scheme as a means of addressing this issue would be reported to the Department of 
Psychology’s education committee for consideration; 
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(h) that the subject-specific nature of the scheme offered additional benefits to students as 
mentors would have direct experience of many of the challenges and potential issues 
encountered by their mentees; 

 

(i) that some of the issues covered by the mentoring scheme may be addressed by the 
Academic Advisor schemes; 

 

(j) that departments could consider whether they have specific issues that could be 
addressed by implementing similar schemes. 

  
62. Draft Principles for Student Induction 

 
Considered: the draft principles for student induction; 

(Document ECSSCUG1073)  
 
Noted: 
 
(a) that the induction period at the start of Michaelmas Term would be extended to a full 

week with effect from 2012/13; 
 

(b) that departments/ schools were free to incorporate elements of the draft principles for 
student induction in their 2011/12 induction programmes; 

 

(c) that it was suggested that there should be separate college and departmental induction 
periods within induction week and that the Committee strongly supported this proposal; 

 

(d) that the induction week period would need to be timetabled in a similar way to teaching 
weeks in order to avoid clashes between departmental, college and central induction 
sessions; 

 
(e) that it was important to ensure that Natural Sciences and Combined Honours students 

were able to attend key departmental induction sessions for all departments they would 
be studying in; 

 

(f) that it was suggested that faculty-level induction sessions could be held for Natural 
Sciences students in order to avoid timetable clashes between sessions in different 
departments; 

 

(g) that, for example, Natural Sciences students could attend a faculty-level study skills 
induction session delivered by Natural Sciences departmental co-ordinators at the 
same time as single honours students were attending a session on the same topic 
within their departments; 

 

(h) that there was potential duplication of content in principles 9 and 20, both of which 
addressed the delivery of sessions by academic departments/ schools and the 
Careers, Employability and Enterprise Centre (CEEC) on the transferable skills 
students would develop through their programme of study; 

 

(i) that it  was emphasised that students would need to make their elective module 
choices early in induction week (principle 11), ideally by the Tuesday, so that 
departments would know the numbers of Level 1 students per module, seminar and 
tutorial groups by the end of induction week; 
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(j) that the Committee was strongly in favour of local decision-making and felt that 
induction week timetables should be set as far as possible on a faculty by faculty basis. 

 
63. Draft Revised University Placement Learning Policy 

 
Considered: the draft revised University placement learning policy; 

(Document ECSSCUG1074)  
 
Noted: 
 
(a) that significant concerns were expressed regarding the fact that the revised placement 

learning policy made no mention of intellectual property rights and that it was requested 
that the draft policy be sent to the Chair of Senate Discipline Committee and/or the 
Head of Legal Support for comment before it was approved and implemented; 
 

(b) that it was felt that a summary of placement providers’ responsibilities should be added 
to Annex 1, which set out the responsibilities of the University, departments and 
students in relation to placement learning; 

 

(c) that a number of minor typos were identified in Annex 2 of the document; 
 

(d) that there was support for the proposal that a faculty-level Sciences into Schools 
placement handbook for use by all departments/ schools should be developed; 

 
(e) that it was suggested that it would also be useful to develop a central generic 

placement handbook and/or policy for the ERASMUS programme which departments/ 
schools could add to and adapt as appropriate. 

 
64. Proposed Role Descriptors for FEC Members and Directors of Undergraduate and 

Postgraduate Studies 
 

Considered: the proposed role descriptors for FEC members and Directors of Undergraduate 
and Postgraduate Studies. 

(Document ECSSCUG1075)  
 

Noted: 
 
(a) that there was significant variation in the job titles and job descriptions of FEC (UG) 

representatives across the Faculty; 
 

(b) that while committee members could confirm that all responsibilities outlined in the job 
descriptions for directors of undergraduate and postgraduate studies were carried out 
within departments/ schools, these responsibilities were generally shared between two 
or more individuals; 

 

(c) that the job descriptions for directors of undergraduate and postgraduate studies were 
felt to be too large to be the sole responsibility of one individual and that the Committee 
was pleased to note that this was acknowledged in paragraph 5 of the report which 
made provision for the delegation of activities to other members of staff; 

 
(d) that while several departments possessed a director of undergraduate studies this 

individual was not always the FEC (UG) representative and that Mathematical 
Sciences and Psychology were the only departments with directors of undergraduate 
studies who were also the FEC (UG) representatives; 
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(e) that a number of departments/ schools had revised job titles in line with change in 

committee names to University, Faculty and departmental Education Committees and 
now had directors of education with job descriptions that were broadly analogous to 
that outlined in the report for directors of undergraduate studies; 

 

(f) that the majority of departments/ schools within the Science Faculty did not currently 
offer taught postgraduate programmes; 

 
(g) that there was some variation in departmental committee structures across the Faculty, 

for example one department had an education committee to which the postgraduate 
committee reported while others possesses separate undergraduate and postgraduate 
committees, both of  which reported to the board of studies; 

 

(h) that the job descriptions outlined in annexes 1 and 2 were a somewhat confusing 
mixture of high and low level responsibilities; 

 

(i) that the Committee was in favour of restricting these job descriptions to high level 
responsibilities only, noting that the more detailed and specific elements of these jobs 
would be encapsulated within the high level responsibilities. 

 
Part B: Routine Business 

 
65. Minutes of the Last Meeting  
 

Confirmed: the minutes of the meeting held on 2 March 2011;  
(Document ECSSCUG1076)  

 
Received: the Science FEC (UG) action log; 

(Document ECSSCUG1077)  
 

66. Matters Arising from the Minutes  
 

(a) Matters of Report 
 
Reported: that there were no matters of report arising from the minutes of the meeting 
of FEC (UG) on 2 March 2011 that were not itemised elsewhere in the agenda; 
 

(b) Matters for Further Consideration 
 

(i) Minute 46: Science Faculty Plan Challenge B Objective 1: skills development and 
employability  
 
Received:  
 
A. Department of Mathematical Sciences audit of skills development and 

employability activities in undergraduate programmes; 
 (Document ECSSCUG1078a)  

 
B. Department of Earth Sciences audit of skills development and employability on 

undergraduate and postgraduate programmes 
(Document ECSSCUG1078b)  

 
Considered: draft departmental staff-facing documents on employability and skills; 
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Noted: 
 
A. that in 2009/10 Earth Sciences had conducted exit interviews with all graduating 

students covering information and advice on employment and that this was a 
potential example of good practice; 
 

B. that these exit interviews were used by the Department to communicate 
information on the format and purpose of vivas to students and as a means of 
surveying students’ post-graduation destinations in advance of the Destination 
of Leavers from Higher Education survey; 

 

C.  that the exit interviews were held over a two day period between the end of the 
examination period and the first meeting of the board of examiners. Students 
were interviewed in groups of 4-5 and there was around 65% attendance; 

 

D. that there was some uncertainty within the Department regarding the usefulness 
of the exit interviews and it was felt that it would be more useful for these 
sessions to be delivered by academic advisors at an earlier stage in students’ 
final year of study; 

 

E. that several departments (Biology, Chemistry and Maths) had introduced or 
planned to introduce similar schemes in which final year students met with their 
academic advisors to discuss topics related to employability including CVs, 
graduate destinations, etc; 

 
(ii) Minute 47: Promotion Criteria and Module Evaluation Questionnaires 

 
Considered:  
 
A. An oral update from the Chair on Education Committee’s consideration of the 

discussion of MEQs and promotion criteria at the 2 March 2011 meeting of FEC 
(UG); 
 

B. oral reports from departmental representatives on the inclusion of questions on 
individual members of staff in MEQs/ level questionnaires; 

 

Noted: that it was too late to include new questions in MEQs for 2010/11 and that 
the action for departments to include questions on individual members of staff in 
MEQs/ level questionnaires would therefore be pended forward to 2011/12. 

 
67. Education Committee  
 

Considered: the report from the Education Committee held on 16 March 2011;  
(Document ECSSCUG1079) 

 
Noted: 
 
NSS data and Natural Sciences/ Combined Honours 
 
(a) that it was reiterated that a key issue in the current way in which Natural Sciences 

students’ NSS data was allocated to departments related to the ‘random’ allocation of 
free text comments. The Committee was concerned that a department could be 
allocated NSS data and comments from students who had never taken any modules 
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within that department and noted that there was currently no way in which to accurately 
identify Natural Sciences students’ free text comments; 
 

(b) that the Director of Natural Sciences had encouraged Natural Sciences students to 
identify the subjects their comments related to in the 2011 NSS; 

 

(c) that a Natural Sciences end of year survey would be carried out for the 2010-2011 
academic year and offered another means through which to identify and address any 
issues in relation to learning and teaching; 

 

(d) that departments could also submit queries on specific issues affecting specific Natural 
Sciences cohorts to the Director of Natural Sciences, who would forward these queries 
to targeted groups of students; 

 

Provision of Lecture Outlines/ Materials for Students with Disabilities 
 

(e) that disabled students must be provided with either a lecture outline or lecture materials 
24 hours in advance of a lecture if this is a recommended reasonable adjustment 
contained within a RRA form issued by DUSSD; 

 

(f) that it was suggested that it would be good practice to provide lecture outlines or 
lecture materials 24 hours in advance of lectures for all students; 

 

(g) that in relation to the above suggestion it was noted with some concern  that 
departments could potentially be unaware of students taking their programmes/ 
modules who were in receipt of a DUSSD report and that by providing lecture outlines 
in advance for all students this issue could be avoided; 

 

(h) that examples of issues experienced in identifying all students in receipt of a DUSSD 
report were provided, such as a Natural Sciences student taking subjects A and B in 
year 1 who transferred to subjects A and C in year 2 where it was noted that the 
relevant DUSSD report was not always forwarded to department C. Similarly, in the 
case of Foundation students issued with a DUSSD report in year 0 it was noted that 
this was not always reported to the relevant department(s) in year 1; 

 

(i) that DUSSD reports should follow students more closely, particularly in cases where a 
student has transferred between departments or faculties; 

 

(j) that the Department of Chemistry ran an ODBC Banner query on an annual basis to 
identify all students registered to its modules who were in receipt of DUSSD reports 
and that this was flagged as an example of good practice given the need for 
departments/ schools to identify all registered students with DUSSD requirements; 

 

Strategic Development of the Taught Portfolio 
 

(k) that the timescales for the development of new programmes proposed in relation to the 
strategic development of the taught portfolio (document 79 attachment II) were 
unrealistic; 

 

(l) that based on these timescales it appeared that departments would be informed of 
potential new programmes identified by the International Office, Marketing and SPCU 
in consultation with Faculty PVCs in November with the expectation that departments 
would reach a decision as to whether to develop these programmes by January; 
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(m) that significant concerns were expressed regarding the potential impact of the changes 
to undergraduate funding and fees on recruitment to integrated masters programmes, 
given that to date no comparable increase has been proposed for taught postgraduate 
programmes; 

 

(n) that the Committee felt that the University should further consider the implications of 
changes to undergraduate funding and fees in relation to recruitment for integrated 
masters programmes and the development of new taught postgraduate programmes; 

 

(o) that the proposals for the strategic development of the taught portfolio made no 
mention of the various 2+2 collaborative partnerships with overseas higher education 
institutions currently being developed within the Faculty of Science; 

 

(p) that it was strongly felt that the consultation process should be amended to include the 
appropriate FEC at an early stage in order to draw on FEC members’ experience and 
expertise in the development and implementation of new taught programmes and in 
identifying potential issues; 

 

Publication of Module Outlines in DUO 
 

(q) that in relation to the proposal that all centrally-held module outlines be automatically 
published in DUO (document 79 attachment III) it was noted that the Student 
Enrolment Project (SEP) Phase 2 included plans to transfer the module information into 
Banner and that the Committee expressed some concern regarding the potential 
duplication of effort in transferring module outlines to both DUO and Banner; 
 

(r) that it was further noted that there were potential issues in relation to the identification 
of the master copy of a module if information on it was held in two or three different 
locations; 

 

(s) that the Committee was in favour of module information being held centrally in one 
locations in order to avoid any errors or inconsistencies, although it noted that this 
information could be displayed in a number of different locations such as Banner, DUO 
or the University webpages; 

 

Agreed: 
 
(a) that the ODBC Banner query used by Chemistry to identify all students in receipt of a 

DUSSD report registered to its modules would be circulated to all departmental 
representatives; 

(Action: AH) 
 

(b) that actions for FEC (UG) representatives from Education Committee minutes would be 
included in the FEC (UG) action log with immediate effect. 

(Action: EC) 
 

68. Fostering Strategic Relationships between Durham University and Key Partners 
 

Received: a report on fostering strategic relationships between the University and key 
partners with the aim of meeting the objectives outlined in the Durham University Strategy 
2010-2020 with regard to external partnerships; 

 (Document ECSSCUG1080)  
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Considered: Faculty Education Committees are asked to consider and comment on the 
attached report, and in particular to highlight any examples/case studies that could be added 
to Section 6 of the paper; 

 
Reported: that any highlighted case studies should be discussed in the meeting and 
forwarded directly to Durham Business and Innovation Services 
(durham.business@durham.ac.uk). 

 
69. Publication of Module Information 

 
Received: a proposal to publish the module outlines approved by FECs within DUO and 
Education Committee Minute 84, detailing discussion of this report; 

(Document ECSSCUG1081a-b)  
 

Considered: the action requested in paragraph 8 of the report; 
 
Noted: that the proposal to publish module outlines within DUO was discussed as part of 
Minute 67 (Noted (q)-(s) refer). 

 
70. Allocation of NSS Results for Natural Sciences and Combined Honours Programmes 

 
Received: Education Committee Minute 90 (Noted (ii)-(v) refers), detailing discussion of the 
issues raised by FEC (UG) in relation to the allocation of NSS results for Natural Sciences 
and Combined Honours students. 

(Document ECSSCUG1082)  
 

Noted: that issues related to the allocation of NSS results for Natural Sciences and 
Combined Honours programmes were discussed as part of Minute 67 (Noted (a)-(d) refer). 
 

71. Chair’s Business  
 

(a) Postgraduate Certificate in Academic Practice 
 
Received: a report on the appropriateness of the PGCAP for new members of staff in 
the Faculty of Science, based on a survey of academic staff who had recently 
completed the certificate; 

(Document ECSSCUG1083)  
 
Considered: the proposed recommendations; 
 
Noted: 
 
(i) that this report and its recommendations would be submitted to the PGCAP 

management group for consideration; 
 

(ii) that the Committee supported the recommendations made in relation to the 
appropriateness of the PGCAP; 

 
(b) Guidelines for Monitoring Teaching Performance 

 
Considered: the proposed guidelines for monitoring the quality of teaching delivery and 
research supervision; 

(Document ECSSCUG1084)  
 

mailto:durham.business.durham.ac.uk
mailto:durham.business.durham.ac.uk
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Noted: 
 
(i) that the proposed ‘traffic light’ system for monitoring the quality of teaching delivery 

had been discussed at Faculty Board; 
 

(ii) that the proposed guidelines would be revised to remove research supervision in 
order to focus on monitoring the quality of teaching delivery at undergraduate and 
taught postgraduate level; 

 

(iii) that there was some discussion regarding who would be responsible for deciding 
the category (red, amber, green) for each member of academic staff; 

 

(iv) that it was suggested that it would be appropriate for FEC (UG/ PG) representatives 
to carry out a preliminary classification of academic staff within their department/ 
school and this classification would then be considered for approval by the head of 
department and/or programme management committee; 

 

(v) that there was an issue of fairness and accountability as FEC representatives would 
also assign themselves to a category; 

 

(vi) that the proposed guidelines were based on the assumption that the classification of 
academic staff would be based in part on quantitative data and objective criteria, 
for example all staff with an average MEQ score below an agreed level could be 
flagged as any area of concern; 

 

(vii) that it was emphasized that poor MEQ scores should be considered in relation to 
other forms of evidence of teaching quality, for example issues of concern in 
relation to teaching performance raised by SSCCs; 

 

(viii) that it was anticipated that departments/ schools would be asked to submit the first 
‘traffic light’ classification of their academic staff to Faculty Board for consideration 
in September/ October 2011; 

 
(c) Awarding of BSc/M-level degrees 

 
Considered: issues related to student and employer perceptions of BSc and integrated 
masters degree classifications and the way in which information on progression and 
award was communicated to students; 
 
Noted: 
 
(i) that in recent years a small number of students on integrated masters programmes 

awarded a 2:2 degree had asked whether they could be awarded their degree 
based on years 2 and 3 of study, which would have equated to a 2:1 BSc degree; 
 

(ii) that all departments were reminded that a student who had successfully completed 
an integrated masters programme would exit with an M-level degree and was not 
eligible for a BSc degree; 

 
(d) Clarification on Research-Informed Education 

 
Reported: that Education Committee defined ‘research-informed’ education as the use 
of pedagogic research to inform programme design and delivery; 
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Received: an oral report from the Chair on further guidance on the definition of 
research-informed education; 
 
Noted: that research-informed education was an issue for consideration by 
departments in order to further build the use of pedagogic research into programme 
curricula and delivery. 

 
72. Departmental Issues  
 

(a) Earth Sciences Teaching Away Day 
 
Noted: 
 
(i) that Earth Sciences would like to include a presentation by a speaker external to the 

Department on research-led education as part of its upcoming teaching away day; 
 

(ii) that it was intended to hold faculty-level talks on research-led education led by the 
chair or deputy chair of Education Committee to which heads of department and 
FEC representatives (UG and PG) would be invited to attend; 

 

(iii) that the Committee was strongly in favour of presentations on research-led 
education being delivered at a departmental level in order to ensure that the need 
to incorporate research-led education into taught programmes at all levels was 
directly communicated to all members of staff, not only heads of departments and 
FEC representatives; 

 

Agreed: 
 
(i) that the Chair of FEC (UG) would attend the Earth Sciences teaching away day to 

give a presentation on research-led education; 
(Action: TF, FW) 

 
(ii) that the anticipated dates of the faculty-level talks on research-led education by the 

chair/ deputy chair of Education Committee would be communicated to 
departmental representatives; 

(Action: EC) 
 

(b) Changes to Biological and Biomedical Sciences Undergraduate Programmes for 
October 2012 
 
Noted: 
 
(i) that the School of Biological and Biomedical Sciences was in the process of revising 

its undergraduate provision for introduction from October 2012. The five Biology 
programmes currently taught at the Durham Campus would be replaced by a new 
BSc Biological Sciences programme and the BSc Biomedical Sciences programme 
would move from Queen’s Campus to Durham; 
 

(ii) that the planned changes to these programmes were in effect a repackaging of the 
School’s current undergraduate provision and that 90% of current Biology content 
taught at Durham would continue to be taught; 
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(iii) that the number of Biomedical Sciences modules would reduce slightly, for example 
the current Level 1 Biomedical Sciences modules would be replaced by a set of 
compulsory Level 1 modules common to all students within the School; 

 

(iv) that the new Level 1 curricula would be made up of four compulsory modules and 
one optional modules offered by the School so that Biological/ Biomedical Sciences 
students would therefore take between 20-40 credits outside the School at Level 1; 

 

(v) that the BSc Molecular Biology and Biochemistry programme would be withdrawn 
with effect from October 2012; 

 

(vi) that the planned changes to the School’s undergraduate programmes would be 
considered for approval via curriculum development ‘plus’; 

 

(vii) that 30 quota from the Biomedical Sciences programme would be transferred from 
Queen’s Campus to Durham. The additional 30 quota remaining at Queen’s 
Campus was currently under discussion. 

 
73. Student Issues  
 

Reported: that there were no student issues not itemised elsewhere in the agenda.  
 

Part C: Items for Information 
 

74. Action Taken on Behalf of Faculty Education Committee (Undergraduate)  
 

Received: a report on action taken on behalf of FEC (UG);  
(Document ECSSCUG1085)  

 
Reported:  

 
(a) that following online publication of the Faculty Handbook on 27 April 2011 any 

subsequent changes to module outlines or programme regulations must be 
accompanied by a written statement outlining why the change was required and why it 
could not had been made within the usual timeframe. Departments/ schools must also 
ensure that all affected students are made aware of the change(s) to the information in 
the Faculty Handbook; 
 

(b)  that following student module registration in addition to the steps listed above 
departments/ schools must also seek the written agreement of all affected students to 
any change(s) to module outlines or programme regulations. Changes would require 
the approval of both the Chair of the relevant FEC and the Chair of Education 
Committee. 

 
75. Dates of Future Meetings  
 

Reported: that further meetings of the Committee would be held: 
 

Wednesday 19 October 2011  2.00pm Venue to be confirmed 

Wednesday 16 November 2011 2.00pm Venue to be confirmed 

Wednesday 25 January 2012  2.00pm Venue to be confirmed 

Wednesday 29 February 2012 2.00pm Venue to be confirmed 

Wednesday 2 May 2012  2.00pm Venue to be confirmed 


