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DURHAM UNIVERSITY 

 
FACULTY OF SCIENCE EDUCATION COMMITTEE 

(UNDERGRADUATE) 
 

23 January 2013 
 

Present: Dr T Fawcett (Chair), Dr H Armstrong, Dr J Blowey, Dr P Bowcock, Mr M Edney, 
Prof J Gatehouse, Dr A Hughes, Prof G Love, Dr D Smith, Prof D Toll, and Miss N Brennan 
(Secretary)  
 
Apologies: Mr M Jelev 
_________________________________________________________________________ 

 
Minutes 

 
Part A:  Strategic and Policy Issues 

 
32. Learning Resources 

 
Considered: proposed principles for the management of learning resources; 

Document ECSSCUG1227 
 
Noted: 
 
(a) that the report set out a proposed set of institution-level principles for the 

management of learning resources, designed to support the Education Strategy 
and to foster communication and collaboration between the professional services 
responsible for learning resources; 
 

(b) that the report built upon an earlier overview of strategic statements on learning 
resources which was considered by Education Committee at its 14 June 2011 
meeting (Document EC/10/163 and Minute EC 11/120 refer) and which set out the 
need for such a mechanism.  This paper was the basis for consultation for 
feedback on the proposed principles and on possible modules for their 
implementation; 
 

(c) that the Principles explicitly set out the need for the provision of learning resources 
to support the Education and Postgraduate Strategies (Principles 1 and 2) and 
that they had been developed to address a number of gaps in current thinking and 
practice; 

 
(d) that the Principles were designed to be applicable across the University, 

encompassing the activities of all professional services responsible for learning 
resources and that they were also intended to be inclusive of resources within the 
colleges; 

 
(e) that it was proposed that relevant professional services should be able to 

demonstrate the alignment of their activities to the proposed Principles but that at 
an operational level the implementation was best left to those with responsibility 
for managing learning resources, who would have the appropriate expertise and 
knowledge in the area and who would need a degree of operational freedom to 
balance different activities whilst also taking into account available resource; 

 
(f) that many of the activities of professional services were already implicitly or 

explicitly aligned with the Principles and that it was not intended that the 
introduction of the Principles should lead to the replacement of existing structures 
which were working; 

https://www.dur.ac.uk/resources/academicsupport.office/staffonly/edcom/EC_10_163.pdf
http://www.dur.ac.uk/committees/Education-Committee/2011-06-14m.pdf
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(g) that two models of implementation had been identified with the first being 

implementation through existing structures and the second being the 
establishment of a new, cross-functional Learning Resources Management Group, 
which would sit as an operational coordinating group alongside the existing 
Groups, such as the IT Steering Group, the Capital Planning Group, the Library 
Steering Group; 

 
(h) that it was proposed that one of the primary drives for the development of the 

Principles was the need to improve strategic thinking and collaboration in relation 
to activities that were cross-functional and that the proposed Learning Resources 
Management Group would provide oversight of the implementation of the 
Principles; 

 
(i) that there had previously been instances where academic input was invited into 

the development and refurbishment of learning and teaching resources but that it 
was not clear that the response had been taken into account when the work was 
undertaken and that the proposed Learning Resources Management Group could 
facilitate such discussions; 

 
(j) that the development of more detailed terms of reference and proposed 

membership would determine the role of the Group and whether it offered a forum 
to raise issues but that it remained to be seen if such a high-level group would 
result in a better system for managing resources and monitoring the 
implementation of the Principles than the existing groups referenced in (g) above; 

 
(k) that a key issue would be whether the Group could take forward a change in 

culture in the University and whether a top-down approach such as that proposed 
with the Learning Resources Management Group would reach a sufficient level to 
achieve changes in operational processes and procedures; 

 
(l) that there was evidence that the processes and procedures in relation to the 

management of learning resources at Queen’s Campus was working well and that 
it would be useful to determine whether a similar operational approach could be 
introduced to Durham City Campus; 

 
Agreed: that the comments would be fed back to the report author to feed into the 
consultation exercise. 

Action: NDB 
 

Part B:  Routine Business  
 
33. Minutes of the Last Meeting 
 

Confirmed: 
 

(a) the minutes of the meeting of Faculty of Science Education Committee 
(Undergraduate) held 14 November 2012; 

Document ECSSCUG1228 
 

Noted: 
 

(i)  that the Department of Psychology had reviewed and revised the 
programme regulations to address the issues arising in relation to cross-
campus concession requests and that this would be monitored to 
determine if these changes had sufficiently addressed the large number of 
programme concessions being submitted (Minute 23 refers); 
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(ii)  that departments would welcome students’ being able to access their 
marks online at any time and that the Secretary would liaise with SPA to 
determine if this was expected to be the case at any point in the future; 

Action: NDB 
 

(b) the report to Education Committee from the meeting of 14 November 2012. 
Document ECSSCUG1229 

 
34. Matters Arising from the Minutes 

 
(a) Action Log 

 
Received:  the action log from the previous meetings of Faculty of Science 
Education Committee (Undergraduate); 

Document ECSSCUG1230 
 

(b) Matters Arising 
 

Received: a report of matters arising for information. 
Document ECSSCUG1231  

 
35. National Student Survey 2012 
 

Considered: the faculty overview report on the results of the National Student Survey 
2012 and action plan for 2012/13; 

Document ECSSCUG1232 
Noted: 
 
(a) that the members of the Science FEC (Undergraduate) had met in November 

2012 to discuss ways to improve NSS scores and to update the Improving 
Students’ Experience document with targets for the academic year 2012/13.  
These issues had previously been considered at the Faculty of Science Planning 
Retreat and action points from both of these discussions had been incorporated 
into updates of the Science Faculty Strategic Plan and in Departmental/School 
Strategic Plans, with clearly identified responsibilities and timescales for delivery; 
 

(b) that departments had been made aware of two different levels of NSS data: that 
used for league table rankings and that which would be accessible to applicants 
via the new Key Information Sets (KIS); 

 
(c) that in the Faculty of Science there were only two JACS Level 3 subjects which 

were below the University-level response rate of 79% with Biology returning 77% 
and Psychology achieving a response rate of 76% but that given the proximity to 
the University-level these rates would continue to be monitored but that there was 
no additional action required at this time; 

 
(d) that the University result for the percentage of students agreeing that overall they 

were satisfied with the quality of their course was 89% and that departments and 
schools in the Faculty continued to achieve positive results for this question, with 
significant continued improvement in the results achieved by the School of 
Engineering and Computing Sciences from the NSS 2010 to NSS 2012 
highlighted; 

 
(e) that assessment and feedback has been recognised as an issue across the sector 

and that the University has recorded significant improvements in this area.  
Significant work has been undertaken by departments to improve the quality and 
timeliness of feedback and, for the most part, this had resulted in increased scores 
but that that this was an area which should continue to be monitored closely; 
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(f) that the results for the questions in relation to Learning Resources were of 
particular importance to the Faculty in terms of access to specialised equipment 
and facilities and that the Faculty was committed to making the best use of 
resources and facilities available and would continue to liaise with colleagues 
across the University to facilitate activity in these areas; 

 
(g) that analysis of subject level performance had highlighted the issue that the 

number of subject areas in the top 10 of their subject area had decreased with two 
of the 11 departments in the Faculty of Science achieving this ranking based on 
the average percentage agreeing across all of the questions for the NSS 2012, 
compared to 4 of the 9 departments which achieved this target in NSS 2011 
results.  When the more stringent test of top 10 or top 10% whichever is the more 
challenging is applied there is only one subject which meets this target – 
Engineering.  This key performance indicator would continue to be monitored and 
appropriate action taken to improve results across all questions; 
 

(h) that the low scores in relation to the view of the question on the Student Union 
could be an issue in relation to continuity and that in the view of the Faculty it was 
up to DSU to take a role in improving the results for this question; 

 
(i) that the Faculty Plan 2013-18 included elements that would facilitate the ambitions 

of its constituent schools and departments to improve their positions nationally in 
terms of research and education achievements, ensuring that the targets of the 
University Strategy were achieved.  Challenge B in the Faculty Plan outlined 
objectives and actions aimed at improving students’ education experience and 
these had been considered in developing the targets for 2012; 

 
(j) that the report had been received and endorsed at the meeting of Faculty Board in 

January 2013 and would go forward for consideration at the meeting of Education 
Committee on 28 January 2013. 

 
36. Faculty Overview of Annual Reviews of Undergraduate Programmes 

 
Considered: the faculty overview report on annual reviews of undergraduate 
programmes; 

Document ECSSCUG1233 – not received 
 
Noted: that the report was not yet available and would be circulated for comment 
following the meeting.  The Secretary would collate the comments received and liaise 
with the Chair to take forward the report and feedback from FEC representatives to the 
next meeting of Education Committee.  

 
37. Faculty Overview of Undergraduate External Examiner Reports 

 
To receive: the faculty overview report on undergraduate external examiner reports; 

Document ECSSCUG1234 – not received 
 
Noted: that the report was not yet available and would be circulated for comment 
following the meeting.  The Secretary would collate the comments received and liaise 
with the Chair to take forward the report and feedback from FEC representatives to the 
next meeting of Education Committee.  

 
38. Chair’s Business 

 
(a) Science Faculty Education Discussion Forum  

 
Noted: that the next Science Faculty Education Discussion Forum would take place 
on 27 February 2013 and was titled Improving student learning through changing 



 

Academic Support Office  Page 5 of 10 

  

assessment: a practical guide.  Further details for the session were available on 
the CARD website; 
 

(b) HEA Stem Conference 
 
Noted: that the Faculty PVC had agreed to issue an invitation to the HEA Stem 
Conference 2013 and that this invitation would be sent to FEC members but that 
they should identify alternative representation from their department if they were 
not available to attend.  The conference would take place in Birmingham on 17 and 
18 April 2013 and further information was available on the HEA website; 

 
(c) Audit of International Activities 

 
Noted: that the International Office on behalf of the University’s Exchanges Task 
and Finish Group had been asked to conduct an audit of all international activities 
available to students across the University.  An email request for further 
information had been sent to FEC members and departmental administrative 
contacts to collate this information to provide it to the International Office by 31 
January 2013.  The report produced as a result of this work would be received at 
the meeting of FEC and Education Committee in February 2013. 
 

39. Departmental Business 
 
(a) Availability of Software 

 
Noted: 
 
(i) that students in the Department of Psychology had raised an issue via the 

SSCC in relation to access to software packages such as Endnote and SPSS 
on personal laptops.  Students currently have free access to these packages 
if using a University computer but many students had indicated a preference 
to work at home and were required to pay a fee of £40 if they wanted their 
own copy of the software; 
 

(ii) that the Department of Psychology was conscious that there could be an 
issue in relation to student expectation of access to learning resources and 
that there was a wider question of whether arranging access to such 
specialised software lay with departments, the Faculty or the Computing and 
Information Service; 
 

(iii) that the there were other departments who had negotiated access to 
specialised software packages at a reduced fee and that there were also 
examples of departments identifying alternative freeware sources which could 
be used by students; 

 
(iv) that the Department of Chemistry had bought a site licence for ChemDraw 

which allowed anyone with a Durham University email address to access the 
software and that the representative from Chemistry would confirm with the 
Secretary the details of how this was arranged and funded; 

Action: AKH 
 

(v) the Department of Mathematical Sciences and the School of Engineering and 
Computing Science also had arrangements in place which allowed their 
students to access specialised software packages and learning resources, 
such as e-books, but that there were costs associated with them which were 
payable by individual students; 

 
Agreed:  that the Secretary would collate the details of arrangements where 
departments had negotiated access to specialised software packages to be 

https://apps.dur.ac.uk/tcbs/?mode=details&schedule=5738
http://www.heacademy.ac.uk/events/detail/2012/17_18_Apr_HEA_STEM_2013_Conf_Bham
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shared across the Faculty and would liaise with the Chair to determine where this 
issue should be raised; 

Action: NDB 
 

(b) MEQ Response Rates 
 
Noted: 
 
(i) that the School of Engineering and Computing Sciences was struggling to get 

students to complete the Module Evaluation Questionnaires online and was 
seeking views on whether returning to a paper-based system could improve 
response rates; 
 

(ii) that the Department of Mathematical Sciences was the final department in the 
Faculty to move to online MEQs and that here had been almost no drop in the 
response rate, with it standing at approximately 70%, but that staff in the 
Department had worked hard to achieve this response rate with the new 
system; 

 
(iii) that the Faculty PVC had previously agreed to make available resources to 

give departments access to a machine to process the results of paper-based 
MEQs should they want to return to such a system but that it was recognised 
that this would produce only quantitative results and would not facilitate the 
availability of the qualitative results, with the free-text comments recognised 
as a valuable source of feedback; 

 
(iv) that several departments believed that a return to a paper-based system was 

not optimal and that they recognised that better quality feedback was often 
received when students were able to complete MEQs online and in their own 
time; 

 
Agreed: 
 
(i) that departments would consider whether simplifying online MEQs could 

encourage students to complete them; 
Action: ALL 

 
(ii) that further consideration would be given by departments to whether 

incentives could be offered to students to complete the MEQs online. 
Action: ALL 

 
40. Student Issues 

 
Reported:  that apologies had been received from the student representative and that 
no issues for discussion had been raised prior to the meeting.  
 

41. Report from Education Committee 
 

Considered:   
 
(a) the report from the meeting of Education Committee held on 5 November 2012; 

Document ECSSCUG1235 
 
Noted: 

 
(i) the agreement that departments whose graduate prospects score did not 

meet the University’s benchmark of top 5 or top 5% for their subject area 
should work with CEEC and their Deputy Head of Faculty (Undergraduate) to 
produce an action plan to address this; 
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(ii) the approval of a framework for the introduction of credit-bearing International 

Summer Schools, and that the International Office would work with 
departments to develop Summer School opportunities; 

 
(iii) the discussion of the proposed Principles for the management of learning 

resources and these would be submitted to FECs as part of the consultation 
on the proposals; 
 

(iv) the agreement on the nature of prizes and scholarships to be included in the 
Higher Education Achievement Record (HEAR); 

 
[Secretary’s Note: Student Planning and Assessment confirmed following the 
meeting that Academic Prizes are included on a transcript where they are 
awarded by the Board of Examiners and noted on the mark sheets. A list of 
eligible prizes is available via the SPA webpages and departments are asked to 
review and revise this list on an annual basis.] 

 
 

Agreed: 
 
(i) that members would ensure that their departments communicated the 

parameters of current University policy on late submission of assessed work, 
with a view to providing the maximum amount of flexibility permitted by the 
policy and that the full policy was available in Section 6.2.5 of the Learning 
and Teaching Handbook; 

Action: ALL 
 

(ii) that departments would be informed that the existing boards of examiners 
system for preliminary honours would be retained during 2012/13, in light of 
the decision that the abolition of faculty preliminary boards of examiners 
should be postponed until 2013/14; 

Action: ALL 
 

[Secretary’s Note: the Chair of FEC circulated an email outlining the 
discussion of Education Committee on the issue of faculty preliminary boards 
of examiners immediately following the meeting in November 2012] 
 

(b) the report from the meeting of Education Committee held on 10 December 2012; 
Document ECSSCUG1236 

 
(v) that Education Committee had recommended to Senate that the Core 

Regulations be amended to require a progression threshold of 55% at Level2 
of integrated master’s programmes and that this would be considered at the 
January 2013 meeting of Senate with confirmation of the decision being 
provided at a future meeting of FEC; 
 

(vi) that the terms of reference of the Student Experience Sub-Committee had 
been revised to transfer the responsibility for the consideration of some 
employability, enterprise and skills issues, following the abolition of the 
Employability and Skills Steering Group; 

 
(vii) that it had been agreed that departments would develop proposals for a range 

of learning and teaching activities for the post examination period of the 
Easter term and that these proposals should build on current activity where 
appropriate and available, and should take into account the need to ensure 
fairness and equality of opportunity and the impact on resource.  These 
activities need not be compulsory, but should be of sufficient value as to 

https://www.dur.ac.uk/resources/spa/TranscriptsPrizes2012.docx
https://www.dur.ac.uk/resources/spa/TranscriptsPrizes2012.docx
http://www.dur.ac.uk/learningandteaching.handbook/6/2/5/
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strongly appeal to students, and should specifically not be limited to feedback 
sessions and academic advisor meetings; 

 
(viii) that examples of current good practice of learning and teaching activities in 

the post-examination period of the Easter term upon which departments may 
wish to build when developing proposals included placement opportunities, 
fieldwork, laboratory work, independent projects designed to support 
dissertation work, and activities linked to the next level of study; 

 
(ix) the discussion of the reports from the October and November 2012 meetings 

of Faculty Education Committees; 
 
Agreed: 
 
(iii) that members would review current practice and opportunities to develop 

proposals for a range of learning and teaching activities in the post-
examination period of the Easter Term, to be offered to all Level 1 and Level 2 
students, and all Level 3 students on integrated masters programmes, from 
Easter Term 2014 and that these proposals should be submitted to the Chair 
of the FEC (Undergraduate) for approval; 

Action: ALL 
 

(iv) that members would ensure that their departmental policy on feedback was 
student-facing and clearly communicated to students via handbooks (Minute 
EC/36 refers); 

Action: ALL 
 

(v) that members would ensure that their departmental practice was revised in 
light of Education Committee’s approval of the recommendations in the 2012 
Examinations and Assessment Report as outlined in Attachment II to 
Document ECSSCUG1236 (Minute EC/39 refers); 

Action: ALL 
 

42. Report from Quality and Standards Sub-Committee 
 

Considered:  the report from the meeting of Quality and Standards Sub-Committee 
held on 12 December 2012; 

Document ECSSCUG1237 
Noted: 
 
(a) the consideration of the annual report on undergraduate and integrated master’s 

degree classification, and the agreement to revise the dataset for future reports in 
this area; 

 
(b) the consideration of the annual report on undergraduate and integrated master’s 

progression and completion, and the agreement to revise the dataset for future 
reports in this area; 

 
(c) the consideration of the annual report on undergraduate and integrated master’s 

concessions, APNs and appeals and the agreed action; 
 
(d) that Science FEC (UG) had asked QSSC to consider whether University policy 

should be amended to that Level 1 marks contributed to final degree 
classifications to support student engagement at Level 1 and student progression 
and that QSSC had agreed that departments would need to be consulted on this 
issue via FECs and that the outcome of this consultation would be reported back 
to QSSC; 
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(e) that consultation on the issue of whether Level 1 marks should contribute to the 
final degree classification should consider that if any revision was adopted, the 
rules and weighting in regard to classification and Level 1 marks would need to be 
the same across the University and that QSSC noted that there was a need to 
consider if students were adequately prepared at Level 1 to undertake 
assignments counting towards their final degree classification; 

 
Agreed: 
 
(a) that FEC members had consulted in their departments on the issue of Level 1 

marks contributing to final degree classifications and that there was not a 
consensus on the proposal across the Faculty.  There was recognition that the key 
issue which had prompted the discussion at the previous meeting of Science FEC 
(UG) was about student engagement at Level 1 and how best to facilitate this to 
enable students to progress; 

 
(b) that it was recognised that the transition from A-Level to University standard 

should be considered in relation to whether students were adequately prepared at 
Level 1 to undertake assessment elements which would count towards their final 
degree classification; 

 
(c) that there would be tangible benefits in terms of learning if student engagement at 

Level 1 could be reinforced and that it was suggested that assessment can drive 
learning and that the driver for any discussion about engagement at Level 1 was 
to increase academic standards 

 
(d) that departments believed that the use of existing assessment and feedback 

mechanisms in Level 1 should be a motivation tool to encourage students to 
engage and that this should follow them through the duration of their programme 
of study; 

 
(e) that departments believed that Level 1 presented an opportunity for students to 

experiment in their area of study, taking modules which would encourage their 
interest in learning and offering access to areas which they may not previously 
have had an opportunity to explore; 

 
(f) that data from Banner could be considered to determine whether performance at 

Level 1 was an indicator for final degree classification; 
 
(g) that Level 1 was also the point at which students might be undertaking more non-

academic activity and that any move toward Level 1 contributing to final degree 
classification may reduce the level of extra-curricular activity to which students felt 
able to commit; 

 
(h) that there were examples of comparator institutions where Level 1 contributed to 

final degree classification, for example Imperial College, which could be contacted 
to determine their rationale and the impact of such an approach; 

 
(i) that a number of departments in the Faculty used progress tests at the start of 

Epiphany term as an opportunity to ensure students were going in the right 
direction and to meet with students who had not achieved the pass mark; 

 
(j) that departments were keen to see what impact the Academic Adviser system 

might have in identifying issues as they arose and in supporting students to 
engage with their programme of study.  The enhanced induction period was being 
used by departments to set clear expectations and that the issue at hand was 
about the implementation of a framework which would support students to 
succeed; 
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(k) that the comments would be reported to the Secretary of QSSC to feed into the 
consultation exercise. 

Action: NDB 
 
43. Undergraduate Admissions 
 

Considered:  an Undergraduate Admissions Monthly Statistics Summary as at 1 
January 2013. 

Document ECSSCUG1238 
 
[Secretary’s Note: Members are asked to note that this is a closed paper restricted to 
the membership of Faculty of Science Education Committee (Undergraduate).] 
Noted: 
 

Part C:  Items for Information 
 
44. Dates of Future Meetings 
 

Reported:  that meetings of the Committee would be held on the following dates in the 
2012/13 academic year: 
 

Date Time Room 

20 February 2013 2.00pm PC005, Palatine Centre 

1 May 2013 2.00pm PC005, Palatine Centre 

 


