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Our educational contract with you is to deliver the approved academic programme to 
which you were admitted, as defined by the programme learning outcomes 
(summarised within individual programme specifications). Programme learning 
outcomes are set at a high level. They are delivered through the programme’s 
modules and assessed in the corresponding summative assessments. We have to 
reserve the right to make variations to programmes after your admission to the 
University if such action is reasonably considered necessary. Our Faculty handbooks 
state that industrial action is a circumstance beyond the control of the University and 
that all reasonable endeavours will be used to minimise disruption caused by such 
action. 
 
Our view is that, despite the effects of the strike action, we will be able to deliver your 
programme learning outcomes over the course of the academic year or, in some 
cases, over the duration of your programme. 
 
In anticipation of the UCU strike action and during the course of the strike we have 
kept you regularly informed of developments through direct emails and a central 
webpage with information and FAQs. In particular, we introduced a strike action 
mitigation policy on 14 February 2018 which specified fourteen (14) practical 
measures by which academic departments could cover the content of classes and 
support your learning and development. This action will enable us to put things right 
for you if your studies have been disrupted by the strike. Academic departments 
have already put some measures in place whilst others are planned or still in 
development for implementation principally during the 2017/18 academic year. The 
timeline for the implementation of any measures is dependent upon the impact that 
the strike action may have had upon the delivery of the academic programme of 
study and any requirements or deadlines for summative assessment. Therefore 
some measures will not be put in place until the full impact of the strike action is 
known. Departments will continue to put things right and minimize any disruption by 
keeping you informed of any implemented measures and the timeline for any 
additional intended measures. 
 
We are therefore continuing our attempts to resolve informally and mitigate the 
impact the strike action may have had on the delivery of the approved programme 
learning outcomes for your academic programme. You should address any concerns 
or dissatisfaction about the particular impact of the strike action upon you, or the 
mitigation measures taken, to your academic department in the first instance. You 
are advised to approach your Director of Undergraduate Studies/Programme 
Leaders in the first instance if you are an undergraduate student or postgraduate 
taught student. If you are a PhD student you are advised to contact your 
supervisor(s) in the first instance. 
 
If you wish to submit a complaint about the strike action, you will need to complete all 
sections of the Strike Action Complaint Form.  (available at: 



https://www.dur.ac.uk/cla/appeals/) On the form you will need to explain why the 
mitigation that has been put in place by your Department in response to the strike 
has not resolved the situation for you.  The University will process your complaint in 
accordance with the Complaints Procedure for Students however all complaints will 
be considered by a small panel rather than individual investigators in order to ensure 
consistency and fairness in the University’s response. The panel will consider 
information provided by your department to mitigate the impact of the strike on 
students.  You will receive a report explaining the rationale for the panel’s decision 
and information about your right to challenge the decision if you are unhappy with it. 
 
Faculty Handbooks 

 https://www.dur.ac.uk/faculty.handbook/ 
University Calendar 

 https://www.dur.ac.uk/university.calendar/ 
Strike Action Information for Students and FAQs 

 https://www.dur.ac.uk/about/strikeaction/students/ 
Codes of Practice 

 https://www.dur.ac.uk/university.calendar/volumei/codes_of_practice/ 
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