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Email Restore Facility
Accessing the restore facility 
There is now a facility on NPCS and MDS 
machines that allows users to recover their 
email Inbox. This may be used to recover old 
emails or perhaps emails deleted accidentally. 
This utility allows you to recover your Inbox from 
the regularly taken snapshots. It does not allow 
the recovery of individual messages. 

To access this recovery tool Select Start | ITS 
Utilities | Mailbox Recovery. 

At any one time 6 daily snapshots, 4 weekly 
snapshots and several monthly snapshots 
(depending on available space) will be available 
for recovery. There are also hourly snapshots 
available taken throughout the day, starting at 
9am and finishing at 5pm. 

To access this facility follow the instruction 
below: 

Click on the Start button 

Click on ITS Utilities 

Click on Mailbox Recovery. Note that if you are 
using an NPCS machine you will be asked to 
confirm your ITS password. 

Read the warning. If you are not using 
Netscape or Mozilla click ‘No’ otherwise click 
‘Yes’. 

 
The following dialogue box will appear 

 

Click on the Search Button 

This will display a list of previously taken of 
hourly, daily, weekly and monthly snapshots. 

 
Highlight the appropriate snapshot. A box will 
appear with the path to this particular file. To 
restore this file click on the ‘Restore This File’ 
Button.  

 
You should now be prompted with the following 
dialogue box 

 
Type in the name of the folder you wish these 
messages to be restored to. Note this must be a 
new and unique folder name. 

Click on Continue. 

You should now be prompted with the following 
dialogue box. 

Click OK. 



 
The restored mail will now be in the newly 
created folder. Open your email client and you 
will see the restored email. If your email client is 
open the folder should appear in a few seconds. 
If this does not happen, close your mailer down 
and reopen it. 

Dredged Mail Recovery   
When an Inbox is larger than the allocated 
amount, the user will receive warnings from ITS 
advising them to reduce its size. If these 
warnings are not adhered to then after 60 days 
the oldest emails will be purged in order to 
reduce it to an acceptable size. If this has 
happened to you, you can recover your dredged 
mail, provided it has not been deleted using the 
same utility. 

To recover your dredged email, Click on Switch 
Mode. This will allow the program to scan for 
any dredged mail held on your behalf. Then 
follow the instructions as contained above. 
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