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Damp and mould 
An information guide for tenants about the main causes and effects of 
damp, mould and condensation. 
  
 

What is condensation? 
 

All air contains water vapour.  The warmer it is, the more it can hold.  
However, when warm, moist air hits a cold surface, like a window, the water vapour                                             
in the air will turn into little droplets of water; this is condensation. 
 
Water vapour is always in the air and is produced all the time by day to day activities,  
including breathing. A five person household will put about 10kg of water into the air                                  
every day, as a result of: 

• Breathing; 
• Washing and bathing; 
• Washing and drying clothes indoors; 
• Cooking. 

 
Condensation occurs mainly during cold weather.  It appears on cold surfaces and in places where there is 
little movement of air.  Look for it in corners, on or near windows, in or behind wardrobes and cupboards.  It 
often forms on north-facing walls. 

Is it condensation? 
 

Condensation is not the only cause of damp.  It can also come from: 
 
• Leaking pipes, wastes and overflows 
• Rain seeping through the roof where a tile or slate is missing, spilling from a blocked gutter,            

penetrating around  window frames, or leaking through a cracked pipe 
• Rising damp due to a defective damp-course or because there is no damp-course. 
 
These causes often leave a tidemark.  If you do not think the damp comes from any of these causes, then it 
is probably condensation.   
 
 

This picture shows black mould caused by  
condensation 

This picture shows rising damp on an internal wall.  
It is identified by the appearance of a tidemark as 
opposed to the development of mould. 

What should I do if I think I have a problem with damp or mould in my property? 
   
                                 In the initial stages mould can be easy to remove.  You can normally wipe it off using a                    
                                 disposable cloth  and diluted household cleaner (please remember to follow the            
           manufacturers instructions carefully), repeat this over a number of days to ensure it has    
           been removed completely. Along with removing the mould, dealing with the basic       
           problem of condensation should  prevent the mould re-appearing. 
 
 
   It is advisable if you reside in rented accommodation to discuss the matter with your landlord before starting   
   any mould treatment in case any damage is caused to the property. 
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How to avoid condensation 
 

There are a number of steps you can take to reduce the condensation in your home. 

Produce less moisture 
 
• Cover pans when you cook and do not leave kettles boiling. 

• Dry clothes outdoors; if this is not possible when drying clothes   
indoors open windows to improve ventilation. 

• Vent tumble dryers to the outside, unless it is the self condensing 
type. 

Ventilate your home to remove moisture 
 
• Ventilate your home , especially when       

someone is in and even in the winter.  This can 
be achieved by keeping a small window ajar 
when the property is occupied or making sure if 
your windows frames have built in ventilators 
these are in the open position 

• When using the kitchen or bathroom, increase 
the ventilation by  using an extractor fan or 
opening a window, also close the door to      
prevent the moisture getting to the rest of your 
home. 

• Ventilate cupboards and wardrobes; don’t    
overfill and leave a space behind the wardrobe 
and the wall if possible.  Wherever possible,         
position wardrobes and furniture against       
internal walls. 

 

Keep your home warm 
 
• In cold weather, keep low background heating 

on all day even when there is no one at home 

• Don’t trap heat - avoid placing large pieces of 
furniture in front of a radiator as this prevents 
the heat from circulating 

• Keep curtains above radiators 

• Thick curtains stop heat escaping - remember 
to close them at night 

• Keep curtains open on sunny days to help 
warm rooms 

• Keep doors open in rooms that get lots of   
sunlight - this will allow the warm air to         
circulate in your home. 

 
 

Do; 
• Make sure steps are taken to produce less 

moisture. 

• Adequately ventilate your home whenever     
possible. 

• Keep the property warm. 

• Keep surfaces clean and dry. 

Do Not; 
• Turn your radiators or heating off. 

• Turn off or isolate extractor fans. 

• Overload wardrobes and cupboards. 

• Try to remove mould by brushing, vacuuming or 
with washing up liquid 

 

Please remember to raise any concerns you have with your landlord in the first instance.  If you require any 
advice or assistance, please do not hesitate to contact us 

Important points to remember 

 
If you are not sure if this is caused by condensation or if there is an underlying damp issue.... 

 
If you live in rented accommodation and are experiencing problems with damp or mould growth but have    
exhausted all options to improve the condensation within the property or feel there is evidence of damp, the 
first thing we would advise is for you to contact your landlord.   
 
If you feel you have not received a satisfactory response or require further assistance please contact the 
Public Health and Housing Team. 

 
    Telephone:   03000 261016  
    Email:   ehcp@durham.gov.uk     
   
 


